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CHI THI
Vd ting cudng c6,ng tdc quin lf Nhir nurlc tr6n linh v.gc Ti6p c6ng din;

gi6i quy6t Khi5u n3i, T5 c6o vir c6ng trlc phdng ch6ng tham nhfrng

, Trong thdi gian qua, c6ng t6c ti6p ddn, ti6p nh4n vd gi6i quyi5t don thu Khi6u
npi, t6 crio; c6ng t6c.phdng, ch6ng tham nhfing tr6n dla bdn huyQn dd dugc cic cdp
uy Ding, chinh quy6n vd c6c ngdnh dodn th€ quan tdm,, chri trgng,. Vi vdy, dE dat
dugc mQt s6 k6t quA nhit dinh nhu: 56 lugng c6ng ddn d€n phdng ti€p d6n, s6 lugng
don thu KNTC ndm sau giirm nhi6u so vdi nim tru6c; c6ng t6c ti6p ddn, giii quy6t
don thu khi6u n4i, t6 c6o co b6n dim b6o quy trinh, d[ng thAm quydn, dring phrip
luqt, b6o d6m quy6n vd lqi ich hqp ph6p cho c6ng ddn; c6ngt6c phdng, ch6ng tham
nhfing du-o.c quan.tAm d5 g6p ph6n n6ng cao hiQu lpc vd chAt luong qu6n lj hdnh
chinh Nhd nudc, 6n dlnh tinh hinh chinh tri, trat tg an todn xi hQi, kh6ng c6 khi€u
kiQn d6ng ngudi, kh6ng c6 di6m n6ng xiy ra tr€n tr6n dla bdn huyQn.

Tuy nhi€n, qua ki6m tra vd theo d6i cia UBND huyQn, thoi gian qua o mQt st5

dia phuong, cs quan, don v! trong c6ng tdc ti6p ddn, giii quy6t don thu KNTC thuQc
thAm quy6n vd c6ng t6c phdng, ch6ng tham nhfrng v6n cdn t6n tpi mQt s6 hqn ch6
nhu: 86 tri phdng ti€p d6n chua dring quy dinh, chua quan tAm d€n vi6c bd sung
trang thi6t bi phuc vp cho c6ng t6c ti€p ddn; d mQt s6 UBND xE Cht tlch chua trgc
ti6p ddn <linh k! mir cht y6u giao cho bQ ph4n chuy€n m6n; mQt s6 don vi giii quy6t
dcrn thu khi6u nqi, t6 c6o thuQc th6m quy6n chua dim bAo quy trinh, thoi gian gi6i
quy6t kdo ddi ldm 6nh huong tt,5n quy6n lgi cria nguoi d6n g6y buc xrlc cho nhdn

din; ch6 dQ th6ng tin b6o.c5o dinh k, vd dQt xu6t chua dAy dri, chua kip thdi, chAt

lugng b6o c6o cdn han ch€; C6ng t6c phong, ch6ng tham nhing chua dugc chir trgng
nhu: chua ban hdnh Quyet dinh kO ho4ch thr;c hiQn Lu{t phdng, ch6ng tham nhtng;
viQc thuc hi€n quy ch6 ddn cht mQt s6 dla phuong, co quan, don vi con mang tinh
hinh thuc, sg ph6i hqp giira chinh quy6n dla phuong vdi c6c dodn thd trong viQc ti6p
dAn d4t hiQu qui chua cao...

. D6 ndng cao hiQu qud, tr6ch nhiQm trong c6ng t6c tirip d6n, gi6i quyilt d<vn thu
Khi6u n4i, t6 c6o; C6ng t6c phdng, ch6ng tham nhing, Cht tich UBND huyQn y6u
:-

cAu Trudng cdc phong, ban, don v! thuQc UBND huy6n; Cht tich UBND 21 xd, thi
tr6n; Thti truong c6c co quan, dcrn vi d6ng tr6n dla bdn huyQn cAn thpc hiQn t6t m6t
,a ,.^

so nnrQm vu sau oay:

I. Trong c6ng tic ti6p dAn, gi6i quy6t dcrn thu khi6u n4i, t6 c6o cfra c6ng
dAn
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Tl6p tuc ctng c6, thsc hign t6t c6ng t6c ti€p d6n thudng xuy6n vd tii5p d6n

qi$ _kI theo quy ilinh cta Lu4t tiiip c6ng d6n ndm 2013; quun-tarn b6 suns trang
thiet bi phyc vg cho c6ng t6c ti6p d6n higu qui; cri c6n b0 c6 n6ng lgc, pnail .f,6i
nghi€p vu phg tr6ch c6ng t6c tiiip d6n.

_ - z:.Td"q cuong c6ng t6c tuy6n truyAn, ph6 bi6n, girio duc ph6p ludt, d4c biQt ld
Ludt Ti€p. ddn; Lu{t Khi6u nei, Luqt T6 crio; Luft phdng, chiSng tham nhing. Trong
d6 cht.yiiu tap trung tuy6n truydn ,e quyen va nlnia iu .,tu;c;Ji Kt ffr;i iB
c.6o; 

1!dm 
quy6n gidi quyilt Khiiiu nqi, t6 c6o cria c6c cap nhim gitp ctro ngudi d6n

tfruchi€n quy6n vri nghia.vp cria minh, tr6nh tinh trang don thu grii nnieu nli, nnieu
l6n kh6ng tiling th6m quy6n gidi quy6t.

3- chri tlch UBND c6c xd, thi trin; Tht truong c6c co quan, rron v! truc ti6p chi
d4o vd thpc hiQn c6ng t6c giai quy6t xhii5u nai, T6 c6o thuQc th6m quy6n; Tdng
cuong ph6i hop v6i c6c ngdnh, ttoan th6; Ban thanh.tra nhdn d6n t6 chrici6t c6c cu6c
hod giii o co so; t6 chuc d6i thoai voi c6ng d6n nhim ndng cao ch6t lugng, hiQu qui
c[a vi€c gi6i quy€t don thu KNTC; Trudng c6c phong, ban chuyOn m6n tich Cuc
tham muu chrh tich UBND huycn giii quy6t d<rn thu do nganh mini phq tftich.

4- Gi i quyiit khiilu n4i, t6 cdo thu6c thdm quydn ph6i d6m bio dfing thoi gian
quy dlnh cta Luft khii5u nai, Luat T6 c6o, bio dAm quy trinh,. n6i dung giai q;tat
ph6i <iling chinh s6ch, ph6p ludt cta Nhd nudc. Truong hqp cAn xin f ki6n cta co
g?ul 

"1p. 
tr6n vd chuyCn m6n, nghiQp vq phii cti c6n b6 tryc ti€p dua h6 so, tdi li€u

dd xin j ki€n vd b6o d6m trong thdi gian kh6ng du.gc vuqt quri thoi h4n quy dinh cria
Luat Khi6u nai, Tii crio. Kh6ng ouqc t6y lf d-o <r0 tri hoan, k6o ddi viQc iril qry?i
KNTC, tuydt <t6i kh6ng d6 donlhu tOn Agng, keo ddi.

II. Trong c6ng tic phdng, ch6ng tham nhiing
l- cht tich UBND c6c xd, thi tr6n; Thri truong c6c co quan, don v! thuc hiQn t6t

c6ng t6c.tuy6n1ruy6n Lu6t phong, ch6ng tham nhtng; C6.a. Uign ph6p ng6n ngua
phong, ch6ng tham nhfing, thgc hdnh tii5t kiQm ch6ng l5ng phi tai co quan, don vi
minh.

2- Thgc hi6n nghidm ttc vi6c k6 khai, minh bach brl sung tdi san, thu nh6p c6
nhdn theo quy tlinh cria phrip lu4t phdng chiing tham nhfrng vd uan ban huong ddn thi
hAnh.

.3- Giai quyi5t kip thdi c6c don thu ti5 c6o li6n quan d6n tham nhrng thu6c thAm
quydn; Ting cudng c6ng t6c ty kiiim tra, ph6t hiQn nir0ng thi6u s6t so ho-crla co quan
don vi trong vi6c thlrc hiQn c6c chinh s6ch chti d6 theo quy dlnh cria Nhd nudc c6c
cAp; T4o tli6u kiQn thufn loi cho nhan ddn trong vi6c ph6t hi€n vd b6o c6o kip thdi
v6i cdc co quan nhd nudc c6c hdnh vi li6n quan diin tham nhfing cta c6c co quan t6
chric c6 nhdn tr€n tlla bdn.

III. VA cn6 OQ ttr6ng tin b6o cio
I - cht tlch UBND 2 l x6, Thi tran, Tht trudng c6c co quan don vi tr6n dia bdn

thuc hiQn tt5t ctr6 dQ th6ng tin b6o c6c dinh k! va i6t xu6t;'sa".6" ptaipr,ai aarn
b6o v6 m4t nQi dung , xa nao kh6ng c6 i6o 

"Zo,ho{c 
b6o t6o ch{m irrrr gr.", .rrji

luong b6o c6o kh6ng dim b6o s6 tru vdo di6m thi dua cu6i n6m cria don vi ilinn.
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2. Thdi gian b6o crio thrlng chAm nh6t vdo ngdy l0 hdng thring; Brio crlo quli
ch{m_nhdt vdo-ngdy l0 cta thring cu6i quj; 86o ciio nem ch4m nh6t vao ngdy tOTt)
cta ndm; 56 liQu brio c6o nim l6y tir thring 12 ndm truoc d6n th6ng 12 ndm b6o c6o.

IV. E5i vcri Ban ti6p c6ng din huyQn:

- Tham muu UBND huyQn thpc hiQn trit c6ng t6c ti6p d6n thuong xuy6n vd ti6p
dAn dlnh kj,theo quy dlnh cira Lu{t ti6p cdng ddn nim 2013.

.-.Ti6p.nhf,n, xri lj-,.d6n d6c.cric co quan.d* r!,. UBND c6c xd, thi tr5n gi6i
quy6t kip thoi tlon thu khiCu nai, t6 c6o thu6c thAm quy6n.

V. O6i vr6,i Thanh tra huyQn:

- Tham muu UBND huy6n ring cuong c6ng tric thanh tra chAp hdnh ph6p luAtI ^ , -.i.v€ c6ng.t6c Ti6p ddn, giai quy6t khi6u nai, t6 c6o; c6ng tric phong, ch6ng tham
nhfing d6i v6i UBND xe, th! tran.

- Theo d6i, rl6n di5c UBND.c6c x6, th! thuc hi€n nghiCm tric ch6 dQ, th6ng tin
brlo c6o li€n quan dtin c6ng t6c titip ddn, gidiquy6t khii5u n4i, t6 c6o; c6ngidc phdng,
ch6ng tham nhtng theo quy d!nh.

. : T.u:g,.uTC 
:6lC t6c rd so6t v6 quy trinh, n6i dung viQc xri l:f, giii quyiit c6c

don thu khi6u nai, to crio thuQc thAm quydn cria chri tich UBND cac xa, rni ir6n. Thri
truong ciic co quan don vl, trudng ciic phong ban UBND huy6n. N6u qua ri so6t vi6c
giii quy6t don thu chua dtng.quy trinlr, chua dring ho6c chua h6t n6i dung khi€u nai,
t6 c6o cia c6ng ddn thi y6u c6u giai quy€t lqi.

.; T6ng hqp b6o crio kip thdi dC Cht.tlch UBND huy6n c6 bi6n phrip xri nghiOm
tirc d6i v6i Cht tich UBND c6c x6, thi tr6n; Tht trudng c6c phdng, ban chuyEn m6n
cdp huy6n, Thri truong c6c co quan don vi trong.viCc bu6ng l6ng c6ng t6c ii6p d6n,
c6ng tric gi6i quyiit don thu,.c6ng tric phong, chtng tham n-hfrng".q thZ: Chdm hodc
kh6ng c6 b6o, c5o c6ng t6c ti6p d6n thuong xuydn vd dinh kj,; c6ng t6c giai quyrit cric
don thu Khi6u n4i, t6 c6o; c6ng t6c phdng, ch6ng tham nhfing itruoittrAm quycn.
Chdm hodc kh6ng trGn thgc hiQn vici xri tl-ru, uri d6 c6 ktit ir6n it untr tru, Ne,
tra cfia c6c cdp c6 th6m quy6n d6i voi t{p th6 vd c6 nh6n thu6c dia phusng, co quan
dsn vi minh quan lf

f

Nhfn dusc Chi thi ndy, y€u cAu
huy6n; Thi truong c6c co quan don vl;
huyQn tri6n khai thuc hi6n nghiCm tric./.

Noi nhQn:
- Thanh tra tinh (B/c);
- TT HuyQn ty, HDND huyQn (B/c);
- Cht tichr Cric PCTUBND huyQn;
- Cric phdng, ban ngdnh cdp huyfn;
- Ciic co quan, tlon vi;
- UBND cAc xe, thi tr6n;
_Luu:vrUBND,")ry-__

c6c phong, ban chuyCn m6n UBND
h UBND 2l xa, thi tr6n tr6n dia bdn
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