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KE HOACH
/K ATuyen truyen cai each hanh chinh nha nuoc nam 2022 

cua So Xay dimg Nghe An

Thuc hien Nghi quyet so 05-NQ/TU ngay 14/12/2021 cua Ban chap hanh 

Dang bo tinh ve day manh cai each hanh chinh tren dia ban tinh Nghe An, giai doan 

2021-2030; Quylt dinh s6 5158/QD-UBND ngay 30/12/2021 cua UBND tinh Nghe 

An ban hanh chirong trinh Cai each hanh chinh Nha nuoc tinh Nghe An giai doan 

2021-2030; Quyet dinh so 5165/QB-UBND ngay 30/12/2021 cua UBND tinh Nghe 

An ve viec ban hanh Ke hoach cai each hanh chinh Nha nuoc nam 2022; Ke hoach 

so 64/KH-UBND ngay 28/01/2022 ve viec Tuyen truyen cai each hanh chinh nha 

nuoc tinh Nghe An nam 2022. So Xay dung Nghe An xay dung Ke hoach Tuyen 

truyen can bo, cong chuc, vien chuc So Xay dung Nghe An tich cue tham gia cai
f 9

each hanh chinh, nang cao chat luong phuc vu nhan dan, to chuc va doanh nghiep 

nam 2022 nhu sau:
I. MUC DICH, YEU CAU:
1. Muc dfch

9 £ y

- Tiep tuc nang cao nhan thuc cua can bo, cong chuc, vien chuc va cac tang 

lop nhan dan, doanh nghiep ve cai each hanh chinh trong giai doan moi; tao 

chuyen bien tich cue, manh me ve tinh than, thai do lam viec, y thuc trach nhiem 

phuc vu nhan dan dan, to chuc, doanh nghiep, dac biet khong gay phien ha, sach 

nhieu, tieu cue trong giai quyet thu tuc hanh chinh;
- Tang cudng sir hieu biet va sir tham gia cua nguoi dan, to chuc ve cong tac 

cai each hanh chinh dac biet la cai each thu tuc hanh chinh; giam sat co quan nha 

nude, doi ngu can bo, cong chuc, vien chuc trong qua trinh thuc thi cong vu; chu 

trong viec neu guong cac to chuc, ca nhan lam tot cong tac cai each hanh chinh;
- That huy vai tro tich cue cua thong tin truyen thong trong cong tac tuyen 

truyen cai each hanh chinh.
2. Yeu cau
- Pho bien tuyen truyen kip thbi, day du, thubng xuyen phu hop vdi dac diem, 

nhiem vu cua So Xay dung, gan vdi lo trinh thuc hien cac muc tieu, nhiem vu cua 

Chuong trinh cai each hanh chinh tinh Nghe An giai doan 2021-2030 va Ke hoach 
cai each hanh chinh nha nude tinh Nghe An nam 2022;

- Long ghep cong tac thong tin tuyen truyen cai each hanh chinh nha nude vdi 
viec tuyen truyen, pho bien cac chu truong dudng 16i, chinh sach cua Dang, phap luat 
cua Nha nude ve doi mdi he thong chinh tri, cai each lap phap, cai each tu phap, xay 

dung nha nude phap quyen xa hoi chu nghTa cua dan do dan va vi dan;
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> r »A t f AA A y- Tuyen truyen ve cai each hanh chinh co hieu qua, gop phan nang cao dan tri,
r «AA a p #A • r Aphong chong tham nhung, phuc vu sir nghiep cong nghiep hoa, hien dai hoa day 

manh hoi nhap quoc te va thirc hien muc tieu dan giau, nuac manh, xa hoi dan chu, 
van minh;

• A A * * • A f 9 . a ^ ?- Thirc hien cuoc tuyen truyen phai gan lien voi trach nhiem cua nguoi dung 

dau cua cac phong, ban chuyen mon trong cong tac cai each hanh chinh;
- Trien khai cuoc tuyen truyen phai gan voi viec thirc hien trach nhiem cua doan 

vien cong doan, doan vien thanh nien b moi vi tri cong tac trong qua trinh thirc thi 
cong vu, nhiem vu trong moi co quan;

- Trien khai co hieu qua cac ung dung cong nghe thong tin nang cao chat luong
X

cong tac tuyen truyen.
II. DOI Tl/ONG, N0I DUNG, HiNH THlTC TUYEN TRUYEN:
1. Doi tiro’ng
- Can bo, cong chuc, vien chuc, doan vien cong doan, doan vien thanh nien 

la nguoi true tiep tiep nhan, giai quyet cac TTHC cho nhan dan, to chuc, doanh 

nghiep va xu ly cong viec chuyen mon, nghiep vu theo nganh, ITnh vuc cong tac o 

co quan So Xay dimg;
- Cac to chuc, doanh nghiep, nguoi dan tren dja ban tinh.
2. Noi dung
- Tuyen truyen vai tro, y nghla, muc tieu cua cai each hanh chinh doi voi sir

*> r

phat trien kinh te - xa hoi cua tinh;
- Nhung quan diem, chu truong cua Dang, chinh sach phap luat cua Nha 

nubc ve cai each hanh chinh;
- Cac chuong trinh, ke hoach cai each hanh chinh cua Trung uong va quy 

dinh, chinh sach, cac van ban chi dao cua Tinh uy, UBND tinh ve cai each hanh 

chinh;

:(

• H
, X r 1 I • ' ^- Vai tro, trach nhiem cua nguoi dung dau co quan, don vi trong trien khai 

thirc hien cai each hanh chinh;
- Viec thirc hien cac van ban ve cai each thu tuc hanh chinh va thirc hien co

r r

che mot cua, co che mot cua lien thong tai co quan;
- Cac noi dung khac trong 06 noi dung cua cai each hanh chinh nha nubc 

gbm: Cai each the che; cai each thu tuc hanh chinh; cai each to chuc bo may hanh 

chinh nha nubc; cai each che dp cong vu; cai each tai chinh cong; xay dung va
r • X t x ^ xphat trien chinh quyen dien tu, chinh quyen so,

Trong do ede noi dung chu yeu can tap trung tuyen truyen:
(1). Xay dung tham muu UBND tinh ban hanh van ban QPPL va chua QPPL.

X ,

Bao gbm: Don gia xay dung moi cua nha, cong trinh lam co so xac djnh gia tri bbi 
thubng, ho tro, tai dinh cu khi Nha nubc thu hbi ddt nam 2022 tren dja ban tinh Nghe 

An; Cong bb chi so gia VLXD cong trinh cac quy nam 2021; Cong bb gia VLXD cac 
quy nam 2021;
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(2) . Xay dung, thirc hien de an vi tri viec lam va ca cau cong chuc, vien 

chuc; thuc hien phan cong, phan cap quan ly;
(3) . Tuyen truyen bo thu tuc hanh chinh, quy trinh npi bp, quy trinh dien tu

r i \ r

trong giai quyet thu tuc hanh chinh thupc tham quyen giai quyet cua So Xay dung 

da dupe Chu tjch Uy ban nhan dan tinh cong bo, phe duyet va chuan hoa;
> / > r

(4) . Tuyen truyen viec tiep nhan ho so va tra ket qua tai Trung tam Phuc vu
r r r

hanh chinh cong tinh Nghe An, Bp phan Tiep nhan va tra ket qua tai ca quan, tiep 

nhan ho so qua dich vu buu chinh cong ich thupc tham quyen giai quyet cua so; 
viec thuc hien dich vu cong true tuyen muc dp 3;

(5) . Cac quy dinh ve quyen, nghla vu, trach nhiem, dao due cua can bp, cong
r

chuc, vien chuc trong thuc thi cong vu, nhiem vu; quy tac ung xu, van hoa giao 

tiep, tac phong, thai dp phuc vu nhan dan cua can bp, cong chuc, vien chuc; ve 

tang cuong ky luat ky cuang hanh chinh trong co quan, don vi;
(6) . Viec trien khai thuc hien cac quy dinh cua Nha nuac trong tuyen dung, 

quan ly, su dung, luan chuyen, de bat, bo nhiem, thuc hien chinh sach doi vai can 

bp, cong chuc, vien chuc va nguoi lao dong; thuc hien chinh sach tinh gian bien 

che;
• /v r *(7) . Thuc hien cac co che tu chu cua cac ca quan hanh chinh va don vi sir 

nghiep cong lap;
(8) . Thuc hien cac chuang trinh, ke hoach ve xay dung Chinh quyen dien tu, 

chinh quyen so tinh Nghe An;
(9) . Ap dung He thong quan ly chat lupng theo tieu chuan ISO 9001;
(10) . Tham gia ho tra tham gia giam sat cua nguai dan, cac quy dinh cua 

phap luat ve moi quan he giua Sa Xay dung va nhan dan, ve quyen, nghTa vu va 

trach nhiem cua nhan dan trong viec tham gia giam sat cong tac cai each hanh 
chinh d so; O'

(11) . Tuyen truyen, bieu duang cac mo hinh, sang kien, cac tap the, ca nhan 

dien hinh tien tien trong thuc hien cai each hanh chinh cung nhu phan anh nhung 

han che, yeu kern trong boat dong cua ca quan va trong thuc thi cong vu, nhiem vu 
cua can bp, cong chuc, vien chuc;

(12) . Cung cap dia chi, thu dien tu so dien thoai “dubng day nong” ve cai 
each hanh chinh cua tinh; thong tin, hudng dan, tra cuu ve thu tuc hanh chinh qua 

mang internet; each thuc phan anh, kien nghi ve quy dinh hanh chinh theo quy 
dinh cua Chinh phii.

3. Hinh thuc

■J'3

- Xay dung cac chuyen trang, chuyen muc, dua tin, bai ve thuc hien cong tac 

cai each hanh chinh thong qua Cong/trang thong tin dien tu cua ca quan, de thuc 
hien nhiem vu tuyen truyen;
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9 r * ••**.*. •- Pho bien, quan triet thong qua cac hoi nghi, so ket, tong ket; hop giao ban, 
long ghep noi dung ve cai each hanh chinh trong cac chuong trinh tap huan, boi 
duong can bo, cong chuc, vien chuc cua nganh;

- Huy dong can bo, cong chuc, vien chuc, nguoi lao dong tich cue tham gia 

viet bai ve cai each hanh chinh;
- Thuong xuyen cap nhat, cong khai day du, ro rang, dung quy dinh cac thu
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tuc hanh chinh tai Cong thong tin dien tu, Cong dich vu cong, tao dieu kien thuan 

Iqi cho to chuc, ca nhan tra cuu, tim hieu thong tin;
- Trach nhiem voi cong viec (Tuyen truyen van dong can bo cong chuc hoan

• • • A »A1 a'Xthanh nhiem vu dupe giao, dung quy dinh, chat luong, hieu qua, khong de ho so ton 

dong, day nhanh tien do, hoan thanh truoc thoi han so voi quy dinh);
- Trach nhiem voi nhan dan, to chuc, doanh nghiep (Tuyen truyen van dong 

cong chuc co thai do ton trong, niem no, lich sir doi voi nhan dan, to chuc, doanh 

nghiep) va trach nhiem voi ban than, y thuc trach nhiem va tinh than dam chiu trach 

nhiem trong xu ly cong viec...);
- Tuyen truyen van dong can bp cong chuc trong phong minh hoan thanh nhiem 

vu dupe giao, xu ly ho so kip thoi, dung quy dinh, chat lupng, hieu qua, khong de ton 

dong, qua han, day nhanh tien dp, hoan thanh trubc thoi han so voi quy dinh;
- Cac hinh thuc tuyen truyen khac phu hop voi dac diem tinh hinh cua co

quan.
III. TO CHlTC THlTC MEN• •

1. Van phong Sa
Tham muu cho Giam doc So don doc, theo doi can bp, cong chuc, vien chuc, 

Cong doan co quan va Chi doan thanh nien So Xay dung to chuc trien khai tuyen 

truyen cai each hanh chinh, nang cao chat lupng phuc vu nhan dan, to chuc va doanh 
nghiep nam 2022.

2. Cong doan co* quan
- Chi dao va quan triet, van dong tung doan vien cong doan tich cue tham gia 

tuyen truyen cai each hanh chinh;
- Chu tri phoi hop voi Van phong So theo doi, don doc, kiem tra tinh hinh thuc 

hien viec tuyen truyen b co quan; tong hop, danh gia tinh hinh thuc hien de kip thoi 
phat hien, bieu duong, nhan rpng nhung mo hinh hay, giai phap hieu qua va chan 
chinh nhung don vi khong thuc hien hoac thuc hien chua tot;

- Can cu ket qua thuc hien de xem xet, danh gia thi dua va xep loai hang nam 
doi voi cac to chuc cong doan co so.

3. Chi doan thanh nien So1 Xay dung
- Chi dao doan vien thanh nien co quan So Xay dung quan triet, triin khai thuc 

hien cac npi dung tuyen truyen, doan vien thanh nien phat huy vai tro nong cot, xung 

kich trong cupc van dong de tham gia tich cue;

l|

4



- Cu cac doan vien thanh nien a cac phong ban chuyen mon phoi hop vai Van 

phong So don doc, kiem tra tinh hinh thyc hien tuyen truyen cai each hanh chinh; 
tong hop, danh gia tinh hinh thuc hien de kjp thai phat hien, bieu dirong, nhan rong 

nhung mo hinh hay, giai phap hieu qua dong thai chan chinh nhung ca nhan, phong
r \

ban khong thuc hien hoac thuc hien chua tot cac noi dung tuyen truyen;
r A 1 *AA A AA f r 9 f • A- Can cu ket qua thuc hien cuoc tuyen truyen de xem xet, danh gia thi dua va xep 

loai hang nam cho cac doan vien thanh nien trong to chuc doan.
4. Yeu cau cac Truong phong ban Sa
- Pho bien va chi dao, can bo, cong chuc, vien chuc tich cue huang ung, tham 

gia tuyen truyen cai each hanh chinh va gan vai thuc hien cac noi dung “Hoc tap va 

lam theo tarn guemg dao due Ho Chi Minh ” tai phong minh;
- Tao dieu kien thuan lai ve vat chat, tinh than de to chuc Cong doan, Doan 

thanh nien la can bo, cong chuc, vien chuc cua ca quan, thuc hien tuyen truyen cai 
each hanh chinh co hieu qua nham gop phan nang cao hieu qua cong tac cai each 

hanh chinh tai phong minh.
r y

Tren day la Ke hoach tuyen truyen cai each hanh chinh nha nuac nam 2022 cua 

So Xay dung Nghe An. Be nghi cac phong ban chuyen mon, Cong doan ca quan, Chi 
doan thanh nien So Xay dung nghiem tuc thuc hien. Trong qua trinh thuc hien, neu 

co kho khan, vuong mac, cac phong phan anh true tiep ve Van phong So de tong hop 

bao cao Lanh dao Sa xem xet, giai quyet./.

Noinhan:
- UBND tinh;
- SaNpi vu;
- Giam doc Sa;
- Cac P. Giam doc Sa;
- Cong doan ca quan;
- Chi doan thanh nien SXD;
- Cac phong, ban Sa;
- C6ng TTDT SXD; CL?
- Luu VT.
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