PHU LUC

$6 153/QD-UBND

CAC LINH VU'C HOAT PONG CUA UBND PHUONG NINH PHONG
PUQC CONG BO PHU HQP TIEU CHUAN QUOC GIA TCVN ISO 9001:2015
(Ban hanh kem theo Quyét dinh so 153 /QP-UBND ngay 10 thang 10 nam 2023)

STT Tén tai li¢u Ma hiéu Gh,i
; ; chu
I. Thi tuc, hwéng dan theo mé hinh hé thong quan 1y chit lwgng
1. Chinh sach chat luong CSCL
2. Muc tiéu chat luong MTCL
3. Ban m6 ta mo hinh H¢ thong quan 1y chat luong theo tiéu BMT
chuan quoc gia TCVN ISO 9001:2015
4. Quy trinh kiém soat thong tin dang vin ban (tai liéu va ho QT-01
S0)
5. Quy trinh quan 1y rti ro va co hoi QT-02
6. | Quy trinh danh gia ndi bo hé thong quan ly chat lugng QT-03
7. Quy trinh kiém soat su khong phu hop va hanh dong khac QT-04
phuc
I1. Quy trinh noi bo
8. Xin nghi phép cua can by, cong churc, nguoi lao dong QT-01.NB
9. Khic phuc sy ¢ cong nghé thong tin QT-02.NB
10. Thuc hién thanh quyét toan tai co quan UBND phuong QT-03.NB
11. T6 chic cude hop, hoi nghi cia UBND phuong QT-04.NB
12. | Quan Iy van ban di dén QT-05.NB
III. Cac quy trinh gidi quyét TTHC: 121
1. NOIVU:15TTHC
1.1. Tén giao
13. | Pang ky hoat dong tin ngudng QT-01/TG
14. Pang ky bo sung hoat dong tin ngudng QT-02/TG
15. | PBang ky sinh hoat ton gido tap trung QT-03/TG
16. | Thong bao danh muc hoat dong ton gido doi véi to chirc co QT-04/TG
dia ban hoat dong ton gido & mot xa
17. Thong bao danh muc hoat dong ton gido bo sung ddi véi to QT-05/TG
chtrc c6 dia ban hoat dong ton gido & mot xa
18. Ding ky thay doi nguoi dai dién cia nhom sinh hoat ton QT-06/TG
gido tap trung
19. | Bé nghi thay doi dia diém sinh hoat ton gido tap trung QT-07/TG

trong dia ban mdt xa




20. | Dé nghi thay d6i dia diém sinh hoat ton gido tap trung dén QT-08/TG
dia ban xa khac

21. | Thong bao vé viée thay doi dia diém sinh hoat ton gido tap QT-09/TG
trung

22. Thong bao t6 chire quyén gop trong dia ban mot xa cua co QT-10/TG
sO tin ngudng, to chirc ton gido, t6 churc ton gido tryc thudc

1.2.  Thi dua khen thuéng

23. Thu tuc tang Gifiy khen cua Chu tich UBND cép X3 vé thuc QT-01/TBKT
hién nhi€ém vu chinh tri.

24, Thu tyc tang Gidy khen cua Chu tich UBND cap xa vé QT-02/TBKT
thanh tich thi dua theo dot hodc chuyén de.

25. Thu tuc tang Giéy khen cua Chu tich UBND cap xa vé QT-03/TBKT
thanh tich dot xuat.

26. Thu tuc tang Gidy khen cia Chu tich UBND cap xa cho QT-04/TBKT
Gia dinh

27. | Thu tuc xét ting danh hiéu Lao dong tién tién. QT-05/TBKT

2. GIAO DUC PAO TAO: 5 TTHC

28. Cho phép co s¢ gido duc khac thyc hién chuong trinh gido QT-01/GDDT
duc ti€u hoc

29. | Thanh 1ap nhom tré, 16p mu gido doc lap QT-02/GDDT

30. Cho phép nhém tré, 16p mau gido doc lap hoat dong giao QT-03/GDDT
duc tré lai

31. | Sap nhap, chia, tich nhom tré, 16p mau gido doc lap QT-04/GDDT

32. Giai thé nhom tre, lop mau gido doc 1ap (theo yéu cau cia QT-05/GDDT
to chirc, ca nhan dé€ nghi thanh 1ap).

3. VAN HOA: 7 thi tuc
3.1.Linh vwe Van héa co sé&

33. Xét tdng danh hi¢u Gia dinh van héa hang nam QT-01/VH

34. Xét tang Gidy khen Gia dinh van hoa QT-02/VH

35. | Théng béo t6 chirc 18 hoi cip xa QT-04/VH

3.2. Linh vwe Thuw vién

36. | Thong bao thanh 1ap thu vién ddi véi thu vién cong ddng QT-01/TV

37. ThongA baoA sap rihap, hop nhat, chia, tach thu vién doi voi QT-02/TV
thu vién cong dong

38. Thong bao cham dut hoat dong thu vién cong dong QT-03/TV
3.3. Linh vure Thé duc thé thao

39. Cong nhan cau lac bo thé thao co s6 QT-01/TDTT

4. TU PHAP: 39 TTHC
4.1.  Nudi con nudi
40. Thu tuc dang ky viéc nudi con nuoi trong nudc QT-01/CN




41. Thu tuc dang ky lai vi¢c nudi con nudi trong nudc QT-02/CN
4.2. H9 tich
42. | Pang ky khai sinh QT-01/HT
43. | bang ky két hon QT-02/HT
44. | Pang ky nhan cha, me, con QT-03/HT
45. | Piang ky khai sinh két hop ding ky nhan cha, me, con QT-04/HT
46. | bang ky khai tir QT-05/HT
471. bang ky khai sinh Iuvu dong QT-06/HT
48. | Pang ky két hon luu dong QT-07/HT
49. | Pang ky khai tir luu dong QT-08/HT
50. | pang ky gidm ho QT-09/HT
51. | Pang ky cham dut giam ho QT-10/HT
52. | Thay ddi, cai chinh, b sung h tich QT-11/HT
53. Cép Giéy xac nhan tinh trang hon nhan QT-12/HT
54. | Pang ky lai khai sinh QT-13/HT
95. bang ky khai sinh cho nguoi da cé ho SO, giéy to ca nhan QT-14/HT
56. | Pang ky lai két hon QT-15/HT
57. | Pang ky lai khai ttr QT-16/HT
58. Lién t'lléng cftc thu t1;10 hanh ,V.é déng ky khai sinh, cap Thé QT-17/HT
bdo hiém y t€ cho tré em dudi 6 tudi
59. Lién thong thu tuc hanh chinh vé dang ky khai sinh, dang
ky thuong tr, cép thé bao hiém y té cho tré em dudi 6 tudi QT-18/HT
60. | C4p ban sao trich luc ho tich QT-19/HT
4.3. Ching thuc
61. | Thu tuc chimg thyc hop dong, giao dich lién quan dén tai QT-01/CT
san 1a dong san, quyén st dung dat va nha &
62. | Thu tuc ching thye di chac QT-02/CT
63. Thu tuc ching thuc van ban tr chbi nhan di san QT-03/CT
64. Thu tuc chirng thuc Vér} ban thoa thl}én phan chia di sdn ma QT-04/CT
di san l1a dong san, quyen su dung dat, nha ¢
65. Thu tuc chﬁng thuc van ban ’khai nhan di sdn ma di san la QT-05/CT
dong san, quyén sua dung dat, nha &
66. | Thu tuc cip ban sao tir sb gbc QT-06/CT
67. Chung thyc ban sao tir ban chinh gidy to, van ban do co QT-07/CT

quan, to churc c6 tham quyén cta Viét Nam cap hodc ching
nhan




68. Thu tuc ching thuc chit ky trong cac giéy to, van ban (ap QT-08/CT
dung cho ca truong hop ching thyuc diém chi va truong hop
ngudi yéu cau ching thuc khong thé ky, khong thé diém
chi dugrc) q
69. Thu tyc ching thyc viée stra doi, bo sung, huy bo hop QT-09/CT
dong, giao dich
70. Thu tyc stra 131 sai sét trong hop dong, giao dich QT-10/CT
71. Thu tuc cap ban sao c¢6 ching thue tir ban chinh hop dong, QT-11/CT
giao dich da dugc chig thyc .
4.4. Boi thwong nha nuéc
72. Thu tuc giai quyét yéu cau boi thudng tai co quan truc tiép | QT-01/BTNN
quan ly nguoi thi hanh cong vu gay thiét hai
45. Pho bién gido duc phap luat
73. Thu tuc cong nhan tuyén truyén vién phép luat QT-01/GDPL
4. Thu tuc cho thoi 1am tuyén truyén vién phép luat QT-02/GDPL
4.6. Hoa gidi 6 co s&
75. | Thu tyc cong nhan hoa giai vién QT-01/HG
76. Thii tuc cong nhén t6 trudng to hoa giai QT-02/HG
77. | Thu tyc thdi lam hoa giai vién QT-03/HG
/8. | Thu tyc thanh toan thu lao cho hoa giai vién QT-04/HG
5. THANH TRA: 08 TTHC
5.1. Linh vuc Gii quyét khiéu nai, to cdo
79. | Giai quyét khiéu nai 1an ddu tai cAp xa QT-01/TT
5.2.  Linh vuec giai quyét T6 cao
80. Giai quyét t cdo tai cip x4 QT-02/TT
5.3. Linh vuc Tiép cong dan
81. Tiép cong dan tai cap x4 QT-03/TT
5.4. Linh vue Xir ly don thw
82. Xt Iy don tai cap xa QT-04/TT
5.5. Linh vie phong chong tham nhiing
83. | Thu tyc ké khai tai san thu nhép QT-01/PCTN
84. Thu tuc xac minh tai san, thu nhap QT-02/PCTN
85. | Thu tyc tiép nhan yéu ciu giai trinh QT-03/PCTN
86. | Thu tyc thyc hién viéc giai trinh QT-04/PCTN
6. TAINGUYEN MOI TRUONG: 03 TTHC
6.1. Linh vue Dt dai
87. Thii tuc hoa giai tranh chap dét dai tai UBND cép xa QT-01/bb




7.1. Linh vuc moéi truwong

83. Xac dinh hop dong tiép can ngudn gen va chia sé lgi ich QT-01/MT
89. Tham van trong qua trinh thyc hién bao cdo danh gi tac QT-02/MT
dong moi truong
7. LAO DPONG - THUONG BINH & XA HQI: 17 TTHC
7.1. Nguoico cong
90. Cép gidy x4c nhan than nhan cta nguoi co cong QT-01/NCC
7.2. Bao trg xa hoi
91. Xéac dinh, xac dinh lai mirc d6 ’ QT-01/BTXH
khuyét tat va cap Gidy xac nhan khuyét tat
92. | Péi, chp lai Gidy xac nhan khuyét tat QT-02/BTXH
93. o1 -
Tro gitp xa hoi dot xuat veé ho trg [am nha &, stra chita QT-03/BTXH
nha ¢
94. 1 -
Trg gitp xa hoi dot xuat veé ho trg chi phi mai tang phi QT-04/BTXH
95. Xac nhan h¢ gia dinh 1am n6ng nghiép, lam nghiép, ngu QT-05/BTXH
nghiép va diém nghiép c6 mirc song trung binh giai doan
2016-2020 thudc dién Siéi tuong dugc ngan sach nha
nude hd trg dong bao hiém y &,
96. L , o QT-06/BTXH
bang ky hoat dong do1 vdi co s tro giiip xa hoi dudi 10
doi tugng c6 hoan canh kho khan
7.3. Giam nghéo
97. Cong nhéan ho ngheo, ho can ngheo phat sinh trong ndm QT-01/BTXH-
GN
98. Cong nhan ho thoat ngheo, h thoat can ngheo trong nam QT-02/BTXH-
GN
7.4. Phong chong té nan xa hoi
99. Quyét dinh quan 1y cai nghién ma tay tu nguyén tai gia| QT-01/TNXH
dinh
100. | Quyét dinh cai nghién ma tiy tu nguyén tai cong dong QT-02/TNXH
7.5. Tré em
101. | Thu tuc ap dung cac bién phap can thiép khan cap hogc tam | QT-01/BVCSTE
thoi céach ly tré em khoi moi truong hodc nguoi gay ton hai
cho tré em
102. | Thu tyc cham dut viéc cham soc thay thé cho tré em QT-02/BVCSTE
103. | Phé hoach ké hoach ho trg, can thiép d6i vai tré em bi xam

hai hodc c6 nguy co bi bao luc, bdc 16t, bo roi va tré em co
hoan canh dac biét

QT-03/BVCSTE




104.

Ding ky nhin chim soc thay thé cho tré em doi voi ca
nhan, nguoi dai dién gia dinh nhan cham soc thay thé
khong phai 1a nguoi than thich cua tré em

QT-04/BVCSTE

105. | Thong bao nhan chdm soc thay thé cho tré em doi v0ica | QT-05/BVCSTE
nhan, nguoi dai dién gia dinh nhan cham soc thay thé la
nguo1 than thich cua tré em
106. | Chuyén tré em dang dugc cham soc thay thé tai co sO tro | QT-06/BVCSTE
giip xa hoi dén céa nhan, gia dinh nhan cham soc thay thé
8. NONG NGHIEP VA PHAT TRIEN NONG THON: 11 TTHC
8.1. Trong trot
107. | Chuyén d6i co ciu cdy trong trén dat trong laa QT-01/TrTr
8.2. Thuy loi
108. | Thu tuc HO tro dau tu xay dung phat trién thuy loi nho, QT-01/TL
thuy loi néi dong va tudi tién tién, tiét kiém nudc (Dbi L
nguon vbn hd tro tryc tiép, ngan sach dia phuong va nguodn
von hop phap khac cua dia phuong phan bd dy toan cho
UBND cap xa thyc hién)
109. | Thu tuc Tham dinh, phé duyét phuong an tng pho thién tai QT-02/TL
cho cong trinh, yfmg han du dép trong qua trinh thi cong
thudc tham quyen cua UBND cap xa.
110. | Thu tuc Tham dinh, phé duyét phuong an (mg pho voi tinh QT-03/TL
hudng khan cip thudc tham quyén ciia UBND cép x4.
8.3. Khoa hgc cong ngh¢ va moi truong
111. , , , QT-
Thu tuc Phé duyét ké hoach khuyén néng dia phuong 01/KHCN&MT
112. | X4c nhan Hop ddng tiép can ngudn gen va chia sé 1oi ich
8.4. Phong chong thién tai
113. | bang ky ké khai s6 luong chin nudi tip trung va nudi trong QT-01/PCTT
thily sadn ban dau
114. | H3 tro khoi phuc san xudt ving bj thiét hai do dich bénh QT-02/PCTT
115. | H3 trg khoi phuc san xuét viing bi thiét hai do thién tai QT-03/PCTT
116. | HO trg kham chita bénh, trg cap tai nan cho lyc lugng xung QT-04/PCTT
kich phong chong thién tai cap xa trong truong hop chua
tham gia bao hiém y té, bao hiém xa hoi
117. | Tro cap tién tuat, tai nan (d6i v6i truong hop tai nan suy QT-05/PCTT
giam kha nang lao dong tur 5% tr¢ 1én) cho luc lugng xung
kich phong chong thién tai cap xa chua tham gia bao hiém
xa hoi
9. GIAO THONG VAN TAI: 9 TTHC
118. | Pang ky phuong tién 1an dau ddi v6i phuong tién chua QT-01/GTVT
khai théc trén duong thuy ndi dia
119. | bang ky phuong tién lan dau déi voi phuong tién dang QT-02/GTVT

khai thac trén duong thuy noi dia




120. | Pang ky lai phuong tién trong trudng hop chuyén tir co QT-03/GTVT
quan dang ky khac sang co quan dang ky phuong tién thuy
noi dia
121. | bang ky lai phuong tién trong truong hop phuong tién thay QT-04/GTVT
doi tén, tinh nang ky thuat
122. | bang ky lai phuong tién trong trudong hop chuyén quyén so QT-05/GTVT
hiru phuong tién nhung khong thay doi co quan dang ky
phuong ti¢n
123. | bang ky lai phuong tién trong trudong hop chuyén quyénso | QT-06/GTVT
hiru phuong tién dong thoi thay doi co quan dang ky
phuong tién
124. | bang ky lai phuong tién trong trudong hop chu phuong tién QT-07/GTVT
thay do1 try so hodc noi dang ky ho khau thuong tri cua
chu phuong tién sang don vi hanh chinh cap tinh khac
125. Cép lai Gidy ching nhan ding ky phuong tién QT-08/GTVT
126. | Xo6a Gidy chtng nhan dang ky phuong tién QT-09/GTVT
10. Y TE: 2 TTHC
127. Thu tuc Xét huong chinh §éch hd tro cho d6i tuong sinh QT-0L/YT
con dung chinh sach dan s6
128. Cép gidy ching sinh dbi v6i truong hop tré dugc sinh ra QT-0L/YT
ngoéi co s kham bénh, chira bénh nhung duoc can bo y
té hodc c6 do thon ban do dé ]
11. KE HOACH PAU TU: 3 TTHC
129. | Thong bao thanh 1ap t6 hop tac QT-01/KHDT
130. | Thong bao thay doi to hop tac QT-02/KHDT
131. | Théng bao cham dut hoat dong cua t6 hop tac QT-03/KHPT
12. CONG THUONG: 2 TTHC
132. | Tham dinh, phé duyét phuong an tng pho thién tai cho QT-01/CT
cong trinh vung ha du dép thf}y dién thudgc tham quyén phé
duyet cua Uy ban nhan dan cap xa
133. | Tham dinh, phé duyét phuong an tng pho voi tinh hudng QT-02/CT

khan cap hé chtra thiry dién thugc tham quyén phé duyét
ctia Uy ban nhan dan cip x4
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