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NQI DUNG CU THE THU TUC HANH CHINH MO1 BAN HANH,
SUA POI, BO SUNG TRONG LINH VU'C BAO VE QUYEN LOI
NGUOI TIEU DUNG THUQC THAM QUYEN GIAI QUYET CUA
SO CONG THUONG, UBND CAP XA TREN DPIA BAN TiNH NINH BINH

A. THU TUC HANH CHINH CAP TINH
THU TUC HANH CHINH SUA POI, BO SUNG

Tén thi tuc hanh chinh: Ping ky hep dong theo miu, diéu kién giao dich
chung thugc thim quyeén cia dia phwong

1. Trinh tw thuc hién

- T6 chtrc, c4 nhan diang ky hop dong theo mau, diéu kién giao dich chung lap
01 bo hé so quy dinh tai khoan 1 diéu 8 Nghi dinh 55/2024/ND-CP ngay 16/5/2024
gui qua dudng buu dién hoic gui truc tiép hodc truc tuyén trén moi trudng dién tir
dén Trung tdm phuc vu hanh chinh céng tinh;

- T6 chtic, ca nhan kinh doanh nop hd so duoc nhan phiéu tiép nhan ho so,
trong d6 ghi rd thoi gian nhan va ngay tra két qua.

- Trong thoi han 05 ngay lam viéc ké tir ngay tiép nhan ho so, So Cong thuong
c6 trach nhiém kiém tra tinh day du, hop 1é cua hd so. Truong hop hd so chua day
du, hop 1&, S& Cong Thuong théng bao bang vian ban theo MAau s6 03 tai Phu luc ban
hanh kém theo Nghi dinh 55/2024/ND-CP ngay 16/5/2024 dé t6 chiic, ca nhan kinh
doanh stra d6i, b6 sung héd so. Truong hop ho so day da, hop 18, S& Cong Thuong
tién hanh tham dinh ho so theo quy dinh.

- S Cong Thuong co trach nhiém tham dinh ho so trong thoi han 30 ngay, ké
tir ngay nhan duoc ho so hop 18 theo quy dinh tai Biéu 9 Nghi dinh 55/2024/ND-CP
ngay 16/5/2024, va c6 thé dugc gia han thém toi da khong qua 30 ngay trong trudng
hop phuc tap. Trong truong hop gia han, S¢ Cong Thuong thong bao kip thoi cho
t6 chiic, ca nhan kinh doanh vé thoi gian va ly do gia han.

Trong qua trinh tham dinh ho so dang ky, S& Cong Thuong ¢6 quyén yéu cau
t6 chuc, ca nhan kinh doanh giai trinh vé cac van dé can thiét lién quan dén noi dung
dang ky.

Truong hop ho so ciia to chirc, ca nhan kinh doanh tuan thi day du quy dinh
tai Didu 11 cua Nghi dinh 55/2024/ND-CP ngay 16/5/2024, S& Céong Thuong ra
thong bao vé viéc hoan thanh ding ky hop dong theo mau, diéu kién giao dich chung
theo Méu s6 04 tai Phu luc ban hanh kém theo Nghi dinh 55/2024/ND-CP ngay
16/5/2024. Truong hop hd so ctia to chire, c4 nhan kinh doanh khéng tuan thu day
du quy dinh tai Didu 11 cta Nghi dinh 55/2024/ND-CP ngay 16/5/2024, Sé Cong
Thuong thong bao bang van ban két qua tham dinh ho so va néu rd 1y do ho so chua
hoan thanh ding ky theo Miu s 05 tai Phu lyc ban hanh kém theo Nghi dinh
55/2024/ND-CP ngay 16/5/2024.
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Sau khi hoan thanh tha tuc dang ky, thong tin vé to chirc, ca nhan kinh doanh
va ban hop dong theo mau, di€u ki¢n giao dich chung da hoan thanh dang ky duoc
cfzng bo cong khai Véqlu'u trir trén cong thong tin dién tir ciia co quan cd ‘Ehém quyén
tiép nhan dang ky. To chiic, ca nhan kinh doanh c6 trach nhi€ém cong bd cong khai
thong bdo hoan thanh dang ky va ban hgp dong theo mau, di¢u ki¢n giao dich chung
da hoan thanh dang ky theo hinh thirc ni€m yét & vi tri d€ nhin thay tai tru so, dia
di€ém kinh doanh va dang tai trén cong thong tin dién tr, phan mém tng dung (néu
c0) trong toan bo thoi gian ap dung ban hop dong theo mau, diéu kién giao dich
chung do.

2. Céach thirc thuc hién:

- Nop truc tiép tai Trung tdm Phuc vu hanh chinh c6ng cua tinh.

- Nop qua Buu dién dén Trung tam Phuc vu hanh chinh cong tinh.

- Nop truc tuyén qua Hé thdng thdng tin giai quyét tha tuc hanh chinh tinh.

3. Thanh phan ho so:

- Thanh phan ho so:

+ Pon dang ky hop dong theo mau, diéu kién giao dich chung theo Mau s6
02 tai Phu luc ban hanh kém theo Nghi dinh 55/2024/ND-CP ngay 16/5/2024;

+ Du thao hop dong theo mau, diéu kién giao dich chung bang tiéng Viét.

4. S6 lwong hd so: 01 bo

5. Thoi han giai quyét: 30 ngay, ké tir ngay nhan duoc ho so hop 18 va cd thé
duoc gia han thém tdi da khong qua 30 ngay trong truong hop phuc tap.

6. Poi twong thuc hién tha tuc hanh chinh: Té chic, ca nhan kinh doanh
st dung hop dong theo mau, diéu kién giao dich chung thudéc Danh muc san pham,
hang hoa, dich vu phai dang ky do Thu tudng Chinh phu ban hanh.

7. Co quan thuc hién thi tuc hanh chinh: S¢ Cong thuong

8. Két qua thwc hién thi tuc hanh chinh: Thong bao hoan thanh ding ky
hop dong theo mau, diéu kién giao dich chung thudc tham quyén cua dia phuong.

9. Phi, L€ phi: Khong quy dinh

10. Tén miu don, mau to khai: Pon dang ky hop dong theo mau, diéu kién
giao dich chung theo Mau s0 02 tai Phu luc ban hanh kém theo Nghi dinh
55/2024/ND-CP ngay 16/5/2024;

11. Yéu cau diéu kién thwc hién tha tuc hanh chinh: Khang

- San pham, hang hda, dich vu &p dung hop ddng theo mau, diéu kién giao
dich chung thudc Danh muc san pham, hang hoa, dich vu phai dang ky do Thu tuéng
Chinh phu ban hanh.

- Tuan thi ddy du quy dinh tai Diéu 11 caa Nghi dinh 55/2024/ND-CP.

12. Cian cw phap ly caa tha tuc hanh chinh
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- Luat Bao vé quyén loi nguoi tiéu ding ngay 20 thang 6 nam 2023;
- Nghi dinh s6 55/2024/ND-CP ngay 16 thang 5 nam 2024 ciia Chinh phu quy
dinh chi tiét mot sé diéu cua Luat Bao vé quyén loi ngudi tiéu dung.


https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx
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MAu s6 02

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

., hgay ... thang ... nam .....

PON PANG KY HQP PONG THEO MAU,
PIEU KIEN GIAO DICH CHUNG

Kinh gt (1)1eeeeeeiiieeiieeiiee

T chtrc, c4 nhan kinh doanh (2):

I. Ni dung dé nghi diing ky hop dong theo miu, diéu kién giao dich chung :
1. Pang ky lan dau/ding ky lai:

2. Ap dung cho loai san pham/hang hoa/dich vu:

3. Poi tugng ap dung (3):

4. Pham vi ap dung (4):

5. Thoi gian ap dung (5):

II. T6 chirc, c4 nhan kinh doanh cam két va hiéu rang:

1. Pam bao hop dong theo mau, dicu kién giao dich chung tuan thu cac quy dinh
ctia phap luat 13 trach nhiém cua to chirc, ca nhan kinh doanh. Co quan c6 tham quyén tiép
nhan hd so ding ky chi xem xét hop dong theo mau, diéu kién giao dich chung theo quy
dinh ctia phap luat vé bao vé quyén loi ngudi tiéu ding.

2. Bét ctr khi nao phat hién thdy hop dong theo mau, diéu kién giao dich chung vi
pham phap luat Ve bao v¢ quyen lgi nguoi tieu dung, co quan xac nhan hoan thanh viéc
dang ky co quyén yéu cau t6 chirc, ca nhan kinh doanh phai stra d6i, huy bo nodi dung vi
pham do.

3. Pa tim hiéu ky quy dinh cua phap luat va cam két tu chiu trach nhiém vé tinh
tuan tha cua hgp dong theo mau, diéu kién giao dich chung nop kém theo Pon ding ky nay
d6i voi phéap luat vé bao vé quyén loi nguoi tiéu dung va cac quy dinh khac cua phap luat
co lién quan.

4. Chiu trach nhiém hoan toan vé sy trung thuc, tinh chinh xac va thé)ng nhét cia
ndi dung Pon dang ky va tai liéu ¢ tat ca cac dinh dang trong bd ho so keém theo.

~ DPAIDIEN HQP PHAP CUA
TO CHUC, CA NHAN KINH DOANH (6)
(Ky, ghi r6 chitc danh va dong dau (néu co))

Ho so kém theo (7):



Hwéng din ghi don ding ky:

(01)

- Ghi tén co quan quan 1y nha nude vé bao vé quyén loi ngudi tiéu ding thudc Bo
Cong Thuong: trong truong hop hop déng theo mau, diéu kién giao dich chung ap
dung trén pham vi tir hai tinh, thanh phd tryc thudc trung wong trd 1én;

- Ghi tén co quan quan Iy nha nude vé bao vé quyén loi ngudi tiéu dung thuoe Uy
ban nhan dan cép tinh: trong truong hop hop ddng theo mau, didu kién giao dich
chung ap dung trong pham vi tinh, thanh phd truc thudc trung wong do.

(02)

Ghi 10 nhiing thong tin sau day:

Tén to chirc, ¢4 nhan kinh doanh

Gidy Chung nhan ding ky kinh doanh/Gidy Ching nhan ding ky doanh
nghiép/Gidy Chimg nhan dau tu

bia chi lién lac

Nganh, nghé kinh doanh lién quan dén san pham/hang héa/dich vu dang ky hop
dong theo mau/diéu kién giao dich chung

bién thoai, fax, email (néu co)

Nguoi lién hé (Ho tén, dién thoai, email)

(03)

Ghi rd d6i twong nguoi tiéu ding 1a ca nhén, gia dinh, co quan, to chirc hay ap dung
cho tat ca nguoi tiéu dung.

(04)

Ap dung trén ca nu6e hay mot, mot sé tinh, thanh phd truc thudce trung wong (ghi 1d
tén (céc) tinh, thanh phd truc thudc trung wong trong truong hop khong ap dung trén
ca nudc).

(05)

Thoi gian bit ddu ap dung: ghi thoi gian 4p dung cu thé néu khong ap dung ngay sau
ngay hoan thanh viéc dang ky (néu co) hodc ghi ap dung tir thoi diém hoan thanh
viéc dang ky.

(06)

Ngudi dai dién theo phép lut ky, ghi rd ho tén va déng dau cua to chirc, ca nhan
kinh doanh. Nguoi dai dién theo iy quyén ky thi can giri kém theo Gidy uy quyén.

(07)

- Ghi 13 tén dy thao hop dong theo mau hay duy thao diéu kién giao dich chung.
Truong hop ¢ nhiéu tai liéu, dé nghi xac dinh va liét ké cu thé du thao hop dong
theo mAu hay du thao diéu kién giao dich chung bao gdm:...

- Trong trudng hop guri hd so truc tuyén trén moi truong dién ti:

01 ban scan mau dy thao hop dong theo miu hay du thao diéu kién giao dich chung
duoc dong dau cua t6 chire, ca nhan kinh doanh vao trang dau va giap lai toan bo
van ban;

01 ban dién tir du thao hop ddng theo mau hay du thao diéu kién giao dich chung
dang Microsoft Word;

- Trong truong hop gui hd so truc tiép:

01 ban gidy du thao hop dong theo mau hay du thao diéu kién giao dich chung co
dong dau ciia to chirc, c4 nhan kinh doanh vao trang dau va gidp lai toan b vin ban;
01 ban scan mau dy thao hop dong theo miu hay du thao diéu kién giao dich chung
duge dong dau cua to chirc, ca nhan kinh doanh vao trang dau va giap lai toan bo
van ban;

01 ban dién tir du thao hop dong theo mau hay diéu kién giao dich chung dang
Microsoft Word.
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B. THU TUC HANH CHINH CAP XA
THU TUC HANH CHINH MOI1 BAN HANH

Tén thi tuc hanh chinh: Théng bao vé viéc thuc hién hoat dng ban hang
khong tai dia diém giao dich thwong xuyén

1. Trinh ty thuc hién

- T6 chirc, ca nhan kinh doanh thyc hién thong bao dén Uy ban nhan dan cap
X4 tai noi t6 chirc ban san pham, hang hoa, cung cap dich vu.

- H6 so thong bao phai duoc giri dén Uy ban nhan dan cap xa tdi thiéu 03 ngay
lam viéc trude khi thuc hién hoat dong (cin ctr theo ngay Uy ban nhan dan cép x4
nhan ghi trén van don buu dién hodc céac hinh thic c6 gia tri tuong duong trong
truong hop giri qua duong buu dién, cin cir theo ngay ghi trén gidy tiép nhan ho so
trong truong hop nop truc tiép, can cu theo thoi gian ghi nhan trén hé théng thu dién
ttr hodc cin cr theo ngay ghi nhan trén hé théng trong truong hop ndp qua hé théng
dich vu cong truc tuyén).

- Truong hop stra d6i, bd sung ndi dung hoat dong da dugc théng bao dén Uy
ban nhan dan cép x4 trude do, to chire, ca nhan kinh doanh thuc hién thong bao sura
d6i, bo sung ndi dung hoat dong dén Uy ban nhan dan cip xi noi da thong bao.

Uy ban nhan dan cap xa cong khai day du noi dung théng bao cua to chic, ca
nhan kinh doanh bang hinh thitcc phii hop dé nguoi tiéu ding tai dia ban duoc biét.
Viéc cong khai dugc thuc hién trudc va trong thoi gian thuc hién hoat dong ban
hang, cung cap dich vu cua té chirc, ca nhan kinh doanh tai dja ban.

2. Céach thirc thuc hién:
- Nop truc tiép tai Bo phan mot ctra cap xa.
- Nop qua Buu dién dén B phan mot ctra cap xa.

- Nop Qua thu dién tir kém chix ky s6 hoac kém ban scan thong béo co chir ky
va dong dau cua to chire, ca nhan kinh doanh dén dia chi thu dién tir d duoc Uy ban
nhan dan cap xa cong bo;

- Nop truc tuyén qua Hé thdng thdng tin giai quyét tha tuc hanh chinh tinh.
3. Thanh phan, sé lweng ho so:
- Thanh phan ho so:

+ Lan dau: 01 théng béo thyuc hién ban hang khéng tai dia diém giao dich
thuong xuyén theo Mau sé 10 Phu luc ban hanh kém theo Nghi dinh 55/2024/ND-
CP.

+ Trudng hop stra d6i, bd sung thong bao: 01 thong bao stra d6i, bd sung
theo Mau sé 11 Phu luc ban hanh kém theo Nghi dinh 55/2024/ND-CP.



- Sb lwong hd so: 01 bd
4. Thoi han giai quyét:
Téi thiéu 03 ngay lam viéc trudc khi thuc hién hoat dong

5. Poi twong thuc hién thia tuc hanh chinh: T chic, ca nhan kinh doanh
thuc hién hoat dong ban hang khong tai dia diém giao dich thuong xuyén theo quy
dinh caa phap luat vé bao vé quyén loi ngudi tiéu dung.

6. Co quan thuc hién thi tuc hanh chinh: UBND cép x4.

7. Két qua thyc hién thi tuc hanh chinh: Théng bao vé viéc thuc hién hoat
d6ng ban hang khdng tai dia diém giao dich thudng xuyén.

8. Phi, Lé phi: Khong quy dinh
9. Tén mau don, mau to khai:

Théng béo thuc hién ban hang khéng tai dia diém giao dich thuong xuyén
theo Mau sé 10 Phu luc ban hanh kém theo Nghi dinh 55/2024/ND-CP.

Théng béo stra ddi, bd sung theo Mau sé 11 Phu luc ban hanh kém theo Nghi
dinh 55/2024/ND-CP.

10. Yéu cau diéu kién thuc hién tha tuc hanh chinh: Khong

- T6 chirc, ca nhéan kinh doanh theo quy dinh tai Luat Bao vé quyén loi nguoi
tiéu dung.

- Thuc hién hoat dong ban hang khong tai dia diém giao dich thudng xuyén.

11. Cian cw phap ly caa tha tuc hanh chinh

- Luat Bao vé quyén loi nguoi tiéu ding ngay 20 thang 6 nam 2023;

- Nghi dinh s6 55/2024/ND-CP ngay 16 thang 5 nam 2024 cua Chinh phu quy
dinh chi tiét mot sé diéu cua Luat Bao vé quyén loi ngudi tiéu dung.
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Mau s6 10

TEN TO CHUC, CANHAN CONG HOA XA HQI CHU NGHIA VIET NAM
KINH DOANH Poc 1ap - Tw do - Hanh phac

SO: e , ngay ... thang.... nam...

_ THONG BAO THUC HIEN X
BAN HANG KHONG TAI PIA PIEM GIAO DICH THUONG XUYEN

Kinhgutri: ...,
Tén td chirc, cd nhan Kinh doanh: .........ooeeee e
Dia chitru SO Chinh: ...
biénthoai: .................... Fax:.....oooooiiiiiii, Email:......ooooiiiii e
MA SO thUE (NEU CO): et
Nguoiliénhé:.............. biénthoai: ...

Can cir Luat Bao vé quyén loi ngudi tiéu ding va céc van ban huéng dan Luat, [tén t0
chtrc, ca nhan kinh doanh] théng bao thuc hién ban hang khong tai dia diém giao dich
thuong xuyén nhu sau:

1. T8N hoat AONG (NEU COY: ...vveeee e

3. D0 GEM 0 ChTC: .t

4. Danh sach san pham, hang héa, dich vu cung cép va gia ban kém theo (gid ban da gom
thug, phi, chi phi lién quan): ..............cooiiiiiiiiiiiinn,

5. Thong tin lién hé cia dai dién [tén t6 chiic, ca nhan kinh doanh] dé tiép nhan, giai
quyét khiéu nai ctia nguoi tiéu dung:

HoO tC: e

SO QBN TNOGI: ...ttt
[tén to chirc, c& nhan kinh doanh] chiu trach nhiém vé tinh chinh xéc, day du cta thong
tin cung cap néu trén; cam ket thuc hién ding cac quy dinh cua Luat Bao vé quyen loi
nguoi tiéu dung va cac quy dinh khac caa phap luat hién hanh.
QUYEN HAN, CHUC VU CUA NGUOI KY
(Chaz ky cua nguoi c6 tham quyen,
dau/chir ky so cua co quan, to chuc)

Ho va tén
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Mau so 11
TEN TO CHUC, CANHAN CONG HOA XA HQI CHU NGHIA VIET NAM

KINH DOANH Poc 1ap - Tw do - Hanh phuc
ST .., NEAY ... thang .... nam

THONG BAO SUA POI, BO SUNG THUC HIEN
BAN HANG KHONG TAI PIA PIEM GIAO DICH THUONG XUYEN

Kinhgui: ...
Tén td chic, cd nhan Kinh doanh: .........ooneee e,
Dia Chitru SO Chinh: ...
biénthoai: .................... Fax:..oooooooiiiiil, Email:....oooo
IMA SO thUE (NEU COY: et e,
Nguoiliénhé:.............. biénthoai: ............ooooii
Can ctr Luat Bao vé quyén lgi ngudi tiéu ding va cac van ban huéng dan Luat;
Cin ctr Van ban s6...... e ngay...... thang......nam. ....cﬁav[tén?t(;) chuc, ca
nhan kinh doanh], [tén t6 chuc, ca nhan kinh doanh] thong bao swra doi, bo sung thuc hi¢n
ban hang khong tai dia diém giao dich thuong xuyén nhu sau:
1. Noi dung stra d6i, bd sung
2. Vin ban, tai liéu kém theo (néu co).
Cac noi dung khac theo Thong bao tai Vin ban $6.....ngay...... thang...... nam ..... cia
[tén t6 chuc, c& nhan kinh doanh] git nguyén.

[tén t& chuc, ca nhan kinh doanh] chiu trach nhiém vé tinh chinh xéc, day du cua thong
tin cung cap néu trén; cam két thuc hién dang cac quy dinh cua Luat Bao vé quyén loi
nguoi tiéu dung va cac quy dinh khac caa phép luat hién hanh.

QUYEN HAN, CHUC VU CUA NGUOI KY
(Chaz ky cua nguoi c6 tham quyen,
daulchiz ky so cia co quan, té chirc)

Ho va tén
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