UBND TINH NAM PINH CONG HOA XA HQI CHU NGHIA VIET NAM

SO XAY DUNG Poc lap - Tu do - Hanh phiic
Sb: 229 /KH-SXD Nam Pinh, ngay 29  thang 01 nam 2024
KE HOACH

Duy tri, ap dung va cai tién hé thong quan ly chat lwong theo
Tiéu chuan quoc gia TCVN I1SO 9001:2015 tai S& Xay dung nam 2024

Can ctr Quyét dinh sd 19/2014/QD-TTg ngay 05/3/2014 cua Thu tudng
Chinh phu vé viéc ap dung hé théng quan 1y chét luong theo Tiéu chuan qudc
gia TCVN ISO 9001:2015 vao hoat dong ctia Cac Co quan, td chirc thudc hé
théng hanh chinh nha nudc; Thong tu sé 26/2014/TT-BKHCN ngay 10/10/2014
ctia B9 truong Bo Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh
s6 19/Qb-TTyg;

Cian cir Quyét dinh s6 101/QD-BKHCN ngay 21/01/2019 ciia B6 Khoa
hoc va Cong nghé vé viéc cong bé M6 hinh khung hé thong quéan 1y chat luong
theo tiéu chuan qubc gia TCVN ISO 9001:2015 cho cac co quan, to chirc thudc
hé thdng hanh chinh nha nuéc tai dia phuong;

Can ct Ké hoach s6 02/KH-UBND ngay 03/01/2024 ciia UBND tinh vé
viéc duy tri, 4p dung va cai tién hé quan 1y théng chat luong theo Tiéu chuan
qudc gia TCVN ISO 9001:2015 tinh Nam Dinh nam 2024;

S¢ Xay dyng tinh Nam Pinh xay dung ké hoach duy tri, 4p dung hé thong
quan 1y chat luong theo Tiéu chuan qudc gia TCVN ISO 9001: 2015 nim 2024
V01 cac ndi dung sau:

I. MUC PiCH, YEU CAU

1. Muc dich.

- Ap dung hé théng quan 1y chat luong theo Tiéu chuan qubc gia TCVN
ISO 9001:2015 (HTQLCL) vao hoat dong ctia S¢ Xay dung nham nang cao hiéu
lwe, hiéu qua giai quyét cac tha tuc hanh chinh trong cung cap dich vu hanh
chinh cong.

- HO tro cho cac phong chuyén mén, don vi thudc S& chuin hoa qua trinh
giai quyét cong viéc, cai tién phuong thirc thuc thi cong vu hudng téi su hai
long cua to chirc, ca nhan cong dan c¢6 lién quan; minh bach hoa cac quy trinh
giai quyét thi tuc hanh chinh.

2. Yéu ciu.

- Tiép tuc duy tri va nang cao hiéu qua ap dung HTQLCL theo Tiéu chuan
qudc gia TCVN ISO 9001:2015 tai cac phong chuyén mén, don vi thudc So.

- Ra soat, chinh stra cac quy trinh giai quyét thi tuc hanh chinh phu hop
quy dinh caa phap luat; Xac dinh rd churc nang, nhiém vu, quyén han ctia mdi ca



nhan, phong/bd phan, co quan, co quan don vi trong thuc thi cong vu, giai
quyét thu tuc hanh chinh.
- Panh gia khach quan, toan dién viéc duy tri, 4p dung va cai tién
HTQLCL tai co quan

II. POI TUQONG AP DUNG

Van phong S&, cadc phong chuyén mon thuoc S¢, Thanh tra Sé, Chi cuc
Giam dinh xay dung cac don vi su nghiép cua So.

111. NOI DUNG THU'C HIEN

Trén co sé muc dich va yéu cau dé ra, S& Xay dung trién khai thyc hién
viéc duy tri, ap dung va cai tién HTQLCL theo Tiéu chuan quoc gia TCVN ISO
9001: 2015 nam 2024 nhu sau:

TT NOi dung Pon vi thuc hién Thoi lgliz:: thye
Xay dyng Chinh sach cl}ét lugng Ban chi dao ISO; .
1 | Muc tiéu chat lugng; K€ hoach thuc Céc phong chuyén Thang 02/2024
hién muc ti€u chat lugng mon, don vi thudc So
Ra soat, chinh stra, b6 sung cac quy
trinh, quy dm,h phl} hql? cac van ban Ban chi dao ISO:
quy pham phép luét; xay dung, ban ; X ~ . n
2 | . i \ . Céac phong chuyén Thuong xuyén
hanh lai cac quy trinh phu hop véi mén. don vi thude Sé
ISO, tuan thu cac quy trinh thu tuc ’ T
da ban hanh.
L Ban chi dao ISO;
bao tao, tap huan vé HTQLCL ISO . L . ,
3| 9001:2015 cho CBCC Cac phong chuyen | Thang 6,7/2024
mon, don vi thudc S&
B6 phan Mot cua;
banh gia su hai long cua khach Ban chi dao ISO; \ A
4 |-, . \ A Thuong xuyén
hang Céc phong chuyén
mon, don vi thudc S&
To chirc hop xem xét cia Lanh dao | g oion gac S5; Hang thang theo
va hoat dong danh gia ndi bo thuc , ) ) \
S | iia 1s ~ z 4R Ban chi dao ISO; hop giao ban ctia
hién hanh dong khac phuc cac di€ém , 4
o \ Thu ky BCb ISO S&
khong phu hgp
Ban chi dao ISO; ,
6 | Panh gia ndi b HTQLCL Céc phong chuyén Thang 09,10
A Do A . | 12024
mon, don vi thudc S&
Hang thang theo
T6 chirc hop xem xét lanh dao vé Hé Ban Gl?m doc SC_Y; h?P giao ban ctia
7 thén ‘0 19 chét luon Ban chi dao ISO; S&; Hop sau
ong quan iy ¢ ng Thu ky BCP 1SO danh gia noi bo
HTQLCL
Thuc hién cac bién phap khic phuc Ba}n Chl\ dao ISOj Théang 10-
8 | L.k Céac phong chuyén
va cai tién . S0 . 11112024
mon, don vi thudc S¢&




Bao cao tinh hinh thuc hién ISO Ban chi dao ISO;
9 | theo quy dinh; Bao cédo thuc hién Céac phong chuyén Theo quy dinh

muc tiéu chét lugng nam 2024 mon, don vi thudc So
10 C}}uén bi ho so phuc vu Ké hoach ]égg Cﬁggaocﬁoé N Theo ké hoach
kiém tra ISO cua tinh phong y kiém tra

mon, don vi thudc So

IV. TO CHUC THU'C HIEN

1. Ban Chi dao ISO c6 trach nhiém theo ddi, huéng dan, dén déc, kiém
tra, giam sat viéc trién khai thuc hién HTQLCL cua Sé; téng hop bédo cao lanh
dao So va cac cap theo quy dinh.

2. Céc phong chuyén mon, don vi thudc S¢ ¢o6 trach nhiém xay dung muc
tieu chat luong; ké hoach thuc hién muc tiéu chét lugng; danh gid viéc thuc hi¢n
muc tiéu chat lugng; Xay dung, chinh stra, cai tién céc quy trinh tac nghiép va
ndi bo lién quan dén viée giai quyét cac nhiém vu chuyén moén duoc giao theo
danh muc cac TTHC thudc tham quyén giai quyét cua S¢; Thuc hién duy tri, &p
dung, cai tién cac quy trinh chung va quy trinh tac nghi¢p cua don vi.

3. Cac phong chuyén mdn, don vi thudc S& chiu trach nhiém vé hiéu qua
cua viéc xay dung, ap dung, duy tri, cai tién HTQLCL tai don vi.

Trén day l1a ké hoach duy tri, 4p dung va cai tién HTQLCL theo Tiéu
chuan quéc gia TCVN ISO 9001:2015 cta S& Xay dung nam 2024. Yéu ciu
Ban chi dao ISO, cac phong chuyén moén, don vi thudc S& can ctr Ké hoach
nghiém tac trién khai thuc hién./.

Noi nhgn: / ‘

- S& Khoa hoc va CN; 1t i )
187 <o @)
| e W

- Ban chi dao’ISO cua So; /<
- B/c Giam doc Sé (dé€ bao cao); \| AV N A f
_ Té thu ky ISO; \  \ XAY L,‘L.‘NC':;;..
- C4c phong chuyén mon, don vi cia S&; N R '

- Cdc don vi su nghigp ctia S6; “SL¥A"Wgiiyén Anh Tuén
- Cong TTDT S¢;

-Luu VT, VP. o

/



		2024-01-29T15:52:21+0700


		2024-01-29T15:53:21+0700


		2024-01-29T15:57:12+0700


		2024-01-29T15:57:12+0700


		2024-01-29T15:57:12+0700




