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UBND TiNH NAM DINH CONG HOA XA HQI CHU NGHIA VIET NAM

SO XAY DUNG Poc 1ap - Tw do - Hanh phic
SOA39BC-SXD Nam Dinh, ngay 06 théng 12 nam 2021
BAO CAO

V/v Panh gii chat lrgng ndi bo
TCVN ISO 9001: 2015 nam 2021 cua Sé Xay dung Nam Dinh

Can cir Quyét dinh s6 152/QD-SXD ngay 30/11/2021 cua S¢ Xay dung vé

viéc thanh 1ap doan danh gia ap dung HTQLCL theo tiéu chuan ISO 9001: 2015;
Ngay 30/11/2021 Ban chi dao ISO S¢ Xay dung da ban hanh Chuong

trinh danh gia néi by nam 2021 cta S¢ Xay dung.

Can cir Bién ban cua cac Truong Doan danh gia ndi bd ngay
01,02/12/2021.

T6 thu ky ISO S¢ Xay dung bao céo theo nhirng ndi dung sau:

I. Két qua thue hién duy tri ap dung hé thong quan 1y chit lwong ISO
9001: 2015.

1. Pham vi danh gia.

Ban chi dao ISO, Van phong So, phong QLN va vat liéu xay dung, phong
Phét trién d6 thi va ha tang k¥ thuat, phong Quy hoach Kién tric, phong Quan ly
xdy dung , Thanh tra S&, Chi cuc giam dinh xay dung.

2. Chuan muc danh gia:

- Tiéu chuan TCVN ISO 9001:2015

- Hé théng tai liéu trong HTQLCL cua S&

- Céc quy dinh cua Nha nudc co lién quan

3. Noi dung danh gia:

Toan bd cac Quy trinh hién nay S¢ Xay dung Nam Dinh da xay dung va
thuc hién cua hé thong quan 1y chat lugng theo tiéu chuan ISO 9001: 2015 cho

cdng tac quan ly cac linh vire trong xay dung co ban, quan ly cac don vi thuge So
gom céc linh vyc:

- Quan ly xay dung

- Quy hoach Kién trac

- Phét trién d thi va ha tang k¥ thuét

- Quan ly nha va vat li¢u xay dung

- Quén ly chat lugng cong trinh x4y dung, chét luong san phim xay dung,
an toan lao dong trong xay dung va quan ly dich vu cong.

- Thanh tra, kiém tra hoat dong xay dung

- Vén phong



Trong d6: Gom 64 quy trinh.
- 49 QT ISO bao phu TTHC.
- 15 QT ISO gom 07 QT Hé thong va 08 QT ndi bd.

STT Tén tai liéu — quy trinh Ky hiéu

I Quy trinh Hé thong

1 | S tay chét lugng. STCL

2 | Chinh sach chat luong CSCL

3 | Kiém soat thong tin dang vin ban QT.01

4 | Déanh gia chat lugng noi bd. QT.02

5 Kiti:m soat san pham khong phu hop va hanh dong QT.03
khac phuc

6 | Kiém soat rui ro QT.04

7 | Xem xét cua Lanh dao QT.05

11 Quy trinh quan ly noi bo

1 | Tiép nhén ho so va tra két qua theo co ché “Mot cira” | QT.VP.01

2 | Quan ly luu trit ho so, tai liéu QT.VP.02

) cf)}ia.l;lglhgél::,gi;};n 1‘0’411 chat lugng can bg, cong chirc, vién QT.VP.03

4 | Do luong su thoa man cua khach hang QT. VP.04

5 | Thuc hién Thanh tra dy an dau tu xay dung. QT.TTr.06
Quy trinh kiém tra cong tac nghiém thu trong qua trinh

¢ |thi gc‘)ngv xé)i dl{ng doi voi céc cong trinh thudc tham QT.CCGPXD.02
quyén cua S¢ Xay dung.

7 bQ;]yg t;ﬁl; fgﬁsi t(l:l;llie_:lr;l tong,’ mat bang du :iln, tong mat QT.QHKT.04

R "CF;:E rclill]nt}é 1_3152; f}i(;alt(mh té - k¥ thuat, diéu chinh Bao OT.QLXD.05

I Quy trinh theo mo6 hinh khung bao phi ciac TTHC (05 Quy trinh
bao phu 05 TTHC )
Thanh tra S¢

1 Tiép cong dan. QT.TTr.01

2 | Xuly don QT.TTr.02

3 | Giai quyét khiéu nai lan 1. QT.TTr.03




4 | Giai quyét khiéu nai lan 2. QT.TTr.04
5 | Giai quyét td cdo. QT.TTr.05
I | Linh vue Quy hoach kién tric (05 Quy trinh bao phii 15 TTHC)
I | Quy trinh Cép gidy phép xay dung QT.QHKT.01
Quy trinh thdm dinh nhiém vy, nhiém vu diéu chinh
» | quy hoach chi tiét ctia du an dau tu xay dung cong
trinh theo hinh thirc kinh doanh thugc tham quyén phé QT.QHKT.02
duyét cia UBND cdp tinh
Quy trinh thém dinh d6 an, d6 an diéu chinh quy
hoach chi tiét ctia du an déu tu xay dung cong trinh
3 T.QHKT.03
theo hinh thirc kinh doanh thugc thim quyén phé Qr.Q
duyét cua UBND cap tinh
4 Quy trinh Cung cap thong tin quy hoach thudc tham T.OHKT.05
quyén giai quyet cia UBND tinh b
5 | Quy trinh Cép chimg chi hanh nghé kién tric QT.QHKT.06
I Linh vue Quan ly nha va vat liéu xay dung (29 Quy trinh bao phu 29
TTHC)
Thu tuc giai quyét ban phan dién tich nha dét sir dung
| | chung dbi véi truong hop quy dinh tai Khoan 1 Diéu LN&%{-XD o
71 Nghi dinh s6 99/2015/ND-CP Q '
Thu tuc giai quyét chuyén quyén str dung dét lién ké
> | véinha & cii thuoe SHNN quy dinh tai Khoan 2 Didu &QT-
71 Nghi dinh s6 99/2015/ND-CP GhRevlaaiog
Thu tuc giai quyét chuyén quyén st dung dat déi véi
: nha & xdy dung trén dat tréng trong khudn vién nha & QT.
cli thugoc SHNN quy dinh tai khoan 3 Piéu 71 Nghi | QLN&VLXD.03
dinh s6 99/2015/ND-CP
Thu tuc cong nhan chu dau tu du an xay dung nha &
thudc tham quyén ctia UBND cép tinh (trong trudng
4 | hop c6 nhidu nha ddu tr du 4n xay dung nha & thuong QT.
: % . " A . 1.~ | QLN&VLXD.04
mai dugc chap thuén chu truong dau tu theo phap luat
vé dau tu)
) Thu tuc chuyén nhugng toan bd hodc mdt phan du an QT
bat dong san do UBND cap tinh, cdp huyén quyét dinh QLN&VLXD.05
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Thu tuc cho thué, thué mua nha ¢ xa hdi thudc s¢ hiru

6 QT.
nha nudc QLN&VLXD.06
7 | Thi tuc cho thué nha & cii thudc s& hiru nha nuée QT.
QLN&VLXD.07
8 Thu tuc ban nha & cii thudc s& hitu nha nudc QT.
QLN&VLXD.08
Thu tuc thong bao nha ¢ hinh thanh trong tuong lai du QT.
? diéu kién duogc ban, thué mua QLN&VLXD.09
10 | Thu tuc cdp méi chimg chi méi gidi bt dong san QT.
' - ' QLN&VLXD.10
Thu tuc cap lai (cap doi) chirng chi moéi gidi bat dong QT.
k] san QLN&VLXD.11
Thu tuc tham dinh gia ban, thué mua, thué nha & xa
12 | hoi duge dau tu xay dung theo du 4n bang ngudn von QT.
., o, QLN&VLXD.12
ngoai ngan sach nha nudc
Tha tuc cho thué nha & cong vu thudc tham quyén QT.
I3 | quan 1y ciia UBND cép tinh QLN&VLXD.13
Thu tuc cho thué nha ¢ sinh vién thudc so hiru nha QT.
Ve nudc QLN&VLXD.14
Thu tuc cong nhan hang/cong nhén lai hang nha chung QT
15 '
cu QLN&VLXD.15
16 | Thu tuc cong nhéan didu chinh hang nha chung cu QT.
QLN&VLXD.16
Tiép nhan cong bd hop quy céc san phérr}, hang hoa QT
17 | vat liéu xdy dung phu hgp vdi quy chuan ky thuat '
IS QLN&VLXD.17
quoc gia
iR Thu tuc cap gia han chimg chi hanh nghé hoat dong QT.
x@y dung ching chi hang I, hang III QLN&VLXD.18
o Thu tuc cap gia han chirng chi nang luc hoat dong xay QT.
dung ching chi hang II, hang III QLN&VLXD.19
- Th tuc cdp chimg chi hanh nghé hoat dong xay dung QT.
lan dau hang II, hang I QLN&VLXD.20
- Thi tuc cap diéu chinh hang chimg chi hanh nghé hoat QT.
dong xay dung hang II, hang III QLN&VLXD.21
22 | Tha tuc cép lai chimg chi hanh nghé hoat dong xay QT.
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dung hang II, hang III (truong hop ching chi mat, hu | QLN&VLXD.22
hong)
Thu tuc cip lai chimg chi hanh nghé hoat dong xay QT.

23 dung hang I, hang III (do 16i do co quan cép) QLN&VLXD.23
Thu tuc cép diéu chinh, bd sung ndi dung ching chi QT.

& hanh nghé hoat dong xay dung hang II, hang III. QLN&VLXD.24
Thu tuc cdp chuyén ddi ching chi hanh nghé hoat
déng xdy dung hang II, hang III clia cé nhan nguoi QT.

25 Qlfg xay‘. mg nhang ang g OLN&VLXD.25
nudc ngoai
Thi tuc cap ching chi ning lyc hoat dong xay dung QT.

26 | 1an dAu hang I1, hang ITI QLN&VLXD.26
Thu tuc cip lai ching chi ning lyc hoat dong xay QT.

27| dyng hang II, hang I1I (do mét, hw hong) QLN&VLXD.27
Thu tuc cép lai chimg chi ning luc hoat dong xay i

28 dung hang II, hang ITI (do 13i do co quan cép) QLN&VLXD.28
Thu tuc cdp diéu chinh, b sung ndi dung ching chi QT.

49 nang luc hoat dong xay dung hang II, hang III QLN&VLXD.29

v Linh vue Quén Iy chat lwong cong trinh xiy dung (05 QT bao phu 06

, TTHC)

Quy trinh kiém tra cong tac nghiém thu hoan thanh

1 cong trinh (do6i voi cac cong trinh trén dia ban thude | QT.CCGDXD.01
trach nhiém quan ly cua S¢ Xay dung)
Quy trinh b6 nhiém giam dinh vién tu phap xdy dung

2 ddi véi ca nhan khac khong thude thim quyén cia Bo | QT.CCGDXD.03
Xay dung ﬁ
Quy trinh cong bo thong tin ngudi giam dinh tu phép
theo vu viéc, t6 chirc giam dinh tu phap xay dung theo

3 vu viéc doi voi ca nhan, to chirc khong thuge tham | QT.CCGDXD. 04
quyén cua B Xay dung, Vin phong giam dinh tu phap
xdy dung trén dia ban dugc Uy ban nhén dan tinh cho
phép hoat dong

4 Quy trinh cho ¥ kién vé két qua danh gia an toan cong | QT.CCGDXD. 05
trinh d6i v6i cong trinh xay dung nim trén dia ban tinh.
Quy trinh cho y kién vé vige cac cong trinh hét thoi han

5 sir dung nhung c6 nhu cau sir dung tiép (trir trudong hop | QT.CCGDXD. 05

nha & riéng 18).




IV | Linh vue Quan ly xay dung (04 QT bao phu 04 TTHC)

Thidm dinh Bdo cdo nghién ciru kha thi dau tu xay
| | dung, diéu chinh bdo cdo nghién ciru kha thi ddu tw | OT QLXD.01

xay dung.

thal’fl dlflh th}et ké xay Eiu'rlg trién khil sau t%net ke co OT.QLXD.02
2 s va dieéu chinh thiét ké xay dung trién khai sau thiét

ké co s& ‘

Cap gidy phép hoat dong xay dung cho nha thau nudc
4 ngoai thudgc dl_x,én nhom B, C QEQLEDA
5 biéu chinh gidy phép hoat dong xdy dung cho nha OT.QLXD.04

thau nudc ngoai thudc dy an nhém B, C.

Linh vuc Phat trién dé thi va ha tang kj thuit (TTHC do UBND cic
VI | huyén, Thanh ph6 Nam Pinh va Ban Quin Iy cac khu cong nghiép tinh
thue hién theo phén cip)

I1. Panh gia hiéu qua ap dung HTQLCL.

1. Két qua dat dugc.

- Xay dung duoc cac diéu kién lam viéc theo mé hinh t6 chire quy dinh.

- Thiét 1ap céc hé thong vin ban dam bao cho viéc ap dung hé théng chat
lugng

- Pao tao va nang cao nhan thirc cho doi ngii can b cong chirc va chuyén
vién ap dung ddng bo hé thong quéan 1y chit luong.

- Pao tao doi ngii chuyén gia danh gia noi bo dé thuong xuyén kiém soat
qua trinh van hanh va duy tri hé théng quan ly chat lugng.

- Xay dung dugc cac quy trinh, quy dinh hoat dong vira du va chét ché.

- S6 Xay dung Nam Dinh da ra soat cac thu tuc hanh chinh 4p dung
HTQLCL theo mé hinh khung ctia B Khoa hoc va Cong nghé, cu thé:

Quyét dinh s6 1959/QD-UBND ngay 10/8/2020 ciia Chi tich UBND tinh
vé viée cong bd danh muc TTHC chuan hoéa thuge tham quyén giai quyét cua S&
Xay dung, UBND cap huyén, UBND cép x4 .

Quyet dinh s6 2496/QD-UBND ngay 09/12/2020 cua Chu tich UBND
tinh vé viéc céng bd danh muc TTHC ban hanh méi thude thim quyén giai
quyet cua So Xay dung, UBND cép huyén.

Quyét dinh s6 1796/QD-UBND ngay 19/8/2021 cua Chu tich UBND tinh
vé viéc cong b6 danh muc TTHC thudce tham quyén giai quyét cua S& Xay dung,
UBND cap huyén, UBND cap Xa.

Quyet dinh s6 2179/QD-UBND ngay 08/10/2021 cua Chu tich UBND

tinh vé viéc cong bd danh muc TTHC thudc thdm quyén giai quyét ciia S& Xay
dung, UBND cap huyén.




2. Kién nghi

a. Péi voi Quy trinh hé thong: Bo sung tai liéu vién dan, chinh stra céc
biéu mau (neu co)

b. Poi v6i cac Quy trinh thue hién theo TTHC:

- Tiép tuc ra soat cic van ban quy pham phap luat c¢é lién quan dé bé sung,
chinh stra cac QT (Piéu khoan 8.5.1)

- Tién hanh thuc hién hoat dong khéc phuc phong ngira (Diéu khoan 10. 2)

- Luu trir ho so theo quy dinh cta ISO 9001: 2015 (QT.VP.02). Sap xép

hd so tai liéu tai cac phong chuyén mén gon ging ngan nap theo TCVN 9001:
2015.

- Chinh stra va bd sung lai cac Quy trinh thuc hién TTHC theo quy trinh
khung HTQLCL theo TCVN 9001: 2015 ban hanh theo Quyét dinh s6 101/Qb-
BKHCN.

- Khéc phuc va bao céo lai BCD va t6 thu ky ISO ctia S¢ dé tong hop béo
cdo S Khoa hoc va cong nghé theo thoi gian quy dinh.
b. P6i v6i cac Quy trinh Hé thong, Quy trinh giai quyét cong viée ndi
bo: 13 QT.
* Ban chi dao: B6 sung pham vi trong STCL, ap dung céc quy trinh cua cac
Co quan don vi da ban hanh ma hiéu cac quy trinh.
* Vin phong chinh sira 01 QT.VP 01: B6 sung biéu mau xin 15i theo Quyét
dinh s6 101/QD-BKHCN
c. Yéu cau.
- Céc phong chuyén mén, don vi tiép tuc ra soat cac QT ISO cua S¢ da
ban hanh dé stra d6i, bd sung theo TCVN ISO 9001:2015.
- Ban chi dao ISO, T4 thu ky gitp viéc Ban chi dao phéi hop véi Van phong
S&, Phong chuyén mén, don vi hoan thién céc yéu cau theo ndi dung cua Truong
doan PBanh gia ndi bo ngay 01,02/12/2021.
- Thot gian hoan thanh trude ngay 30/12/2021.
- Trién khai c6 hiéu qua hé théng quan ly chit luong theo TCVN ISO
9001: 2015 tai co quan, don vi./.
Noi nhadn:
- Truong BCD cua S¢ (dé bao cédo)
- Ban chi dao ISO cua Sa;
- T thu ky BCP ISO cuia S¢ (dé t/h);
- Cong TTDT cua Sé;
- Luu: VT, VP.92

Phan Ngoc Linh
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