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Gi6m sit viQc thgc hiQn phfp luft 

"e 
tii6p c6ps df,n, giii quy6t khi6u n1i,

t5 c6o a5i vrl,i Chi tich UBND cdp huyQn, c6p yi trong huyQn nilm 2021t 

-_---

ThUc hien Kti ho4ch sO SU<U-MT-BTT, ngey O5l8l202l cria Ban Thudrng
tr.uc Uy ban MTTQ ViOt Nam tinh Nam Dinh vA gi6m s6t vi6c thgc hiQn ph6p luQt
v.i tii5p c6ng ddn, gi6i quytit khii5u npi, t6 c6o d6i v6i Chri tich Uy ban nh6n d6n c6p
huyQn, xd ndm 202L.

Ban Thuong tr.uc Uy ban MTTQ huyQn ban hanh k6 hopch giaffr s6t viQc *rgc
hiQn ph6p luft vC ti6p cdng d6n vd gi6i quytit ktri6u npi, t5 c6o cli5i voi Chtr tich Uy
ban nhdn ddn c6c xe, thi tr6n trong huyQn ndm202l nhu sau:

r. MUC OiCn, VtU CAU

1. Mgc rlich

- E6nh gi6 thgc trqngthuc hiQn ph6p luft vC ti6p c6ng ddn vi gi6i quy6t khii5u
npi, t6 c6o ctnChir tich Uy ban nhan ddn c6c xA, thi tdn trong huyQn; thuqn lgi, kh6
kh6n, x6c dinh nguy6n nhen vn d6 xu6t kiiSn nghi vC chinh s6ch, ph6p luft; c6c gi6i
ph6p nh6m g6p phdn ndng cao hiQu qu6 cdng t6c ti6p cdng ddn vi gi6i quytit khiiSu
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npi, tO c6o b co s6; b6o vQ quy6n vi lqi ich hqrp phd;p, chinh dring cua t6 chirc vd c6
nhen HOn quan.

- X5c dinh rd viQc thlrc hiQn tr6ch nhiQm cria Cht tich Uy ban nhdn d6n c6c
x5, thi r6n trong huyQn trong viQc tii5p cdng ddn vd giei quySt khi6u npi, t6 c6o, ki6n
nghi, phan 6nh cria c6ng d6n.

- Ph6t hiQn nhfrng vuong milc,bdt cqp, chua hqp ly trong qu6 trinh tiiSp d6n,
gi6i quytit dcm thu htri6u n4r,t6 c6o cria c6ng ddn, ttr d6 dua ra nh&ng kiiSn ngh!, cl6

xu6t pht hqp nhim ndng cao hiQu qui gi6i quyiSt ve thi henh c6c quy6t dinh gini
quy6t khiiSu npi, t5 c5o cta c6ng ddn.

2. YGu cAu
I

- Qu6 trinh tri6n khai gi6m s6t b6o cl6m ching quy dinh ph6p luft, nghiCm
tuc, kh6ch quan, trung thgc; kh6ng ldm 6nh hucrng d6n ho4t dQng binh thudrng
ct.r- cdc co quan, td chric chiu sg gi6m s6t;

- Cilg co quan, t6 chrlc li6n quan thulng xuy6h trao d6i, cung cdp th6ng
tin trong qu6 trinh t6 chirc, triiSn khai kti hopch; cti c6n bQ tham gia Doin giSm
s6t dim b6o dri ning lgc, trinh dQ chuy6n'm6n, dirng thanh phAn.



Ir. Ner DUNG, niNn rHtlc, o6r rrlgr'{G vA pH4M vr clAnn sAr
1. NOi dung gi6m sdt

Gi6m s6t viQc thgc hiQn ph6p luflt vA tiiSp cdng ddn vi gi6i quytit khitiu
nqi,t6 c6o ctra Chri tich Uy ban nhdn ddn cdc xe, thi tr6n (tt 0llOI/2020 cltin h6t
ngey 30/712021), tflp trung c6c nQi dung:

- Tinh hinh c6ng t6c chi <lao, ph5i hqrp tO chric tri6n khai thgc hien;

- ViQc bi5 tri tru s&, can b0 titip c6ng d6n;L9

- ftit qui cdng tdcfi6p c6ng dtur vd gi6i quyist khiiSu n4i, t6 c6o;

- ViQc thgc hiQn trfuch nhiQm cria Chri tich UBND cdc xd,, thi tlSn trong viQc
ti6p c6ng den, diSi tho4i v6i nhdn d6n; viQc chi d4o sau khi titip c6ng d6n vn d6i
tho4i voi c6ng d6n;

- ViQc titip nhfn, phan lopi vi xri ly, gi6i quytit don thu ktrii5u nqi,t6 c6o;

- ViQc ch6p henh quy trinh vi ktit qui gi6i quytit don thu khi6u nai, t6 c6o
thuQc tham quy€n cria Chri tich UBND cdp huyQn, x6, thi tr6n;

- Gi6m srit viQc gi6i quy6t mQt sti ,rp viQc khi6u npi, t6 c6o, kiiSn nghi, phan
tffi cg th6 tr0n dia ban cdn tdn deng, k6o ddi.

Gd dA cbrong bdo cdo vd cdc bi€u mdu kim theo).

2.E6itugng gi6m sit:
Chri tich Uy ban nhen d6n xd, thi tr6n t6n dfa bin toan huyen;

3. Chfi th6 gi6m sit:

Ban Thucmg tryc Uy ban MTTQ huyQn chri tri phOi hqrp v6i mQt s6 co euffi,
td chirc c6 li6n quan & c6p huyQn gi6m s6t d6i v6i Chri tich UBND xe, thi tr6n.

4. Ph4m vi gi6m sit:
ViQc,thpc hiQn ph6p luft vd tiiSp c6ng ddn vd gi6i quyiSt LJri6u nqi, t6 c6o

cfia Chri tlch Uy ban nhdn ddn x6, thi tr6n trong todn huyQn (tts 0t10112020 di5n

ht5t ngdy 3Ol7l2o2l).

5. Ifinh thftc:

5.1. Gi6m s6t th6ng qua c6ng tdc ti€,p cdng d6n, titip nhAn, xri ly dcrn thu
kii6u npi, tt5 c6o, ki6n nghi, phin rlnh cria Uy ban MTTQ cdc cdp; th6ng qua !,
ki6n, kitin nghi tqt cdchQi nghi tiiSp xirc dei bi6u ddn crt vdi cri tri.

' 5.2. Gi6m s6t th6ng qua b5o c6o vd cdc tdi liQu do Ctrt ticfr Uy ban nhdn ddn
xe, thi tr6n gui di5n Ban Thucmg trUc Uy ban MTTQ Viet Nam huyQn.

5.3. Gi6m s6t tr.uc ti6p bEng hinh thfc thanh lpp doan gi6rn s6t do Ban
Thudrng tr.uc Uy ban MTTQ ViQt Nam huyQn lga cho.n'vi chu tri (tt 01 di5n 02 don
v! - Ban Thudrng tr.uc Uy ban MTTQ huyQn sE c6 cdng vdn cg thi5 sau).



6. Thoi gian gi6m s6t

Hodrn thenh giim si$. cdc xA, thi tr6n tru6c ngey 2519t2021.

rrr. Tr6N EQ TH[I. C HrEN Xr HO4CH

1. Ban Thuong tryc Uy ban MTTQ huyQn ban hinh ki5 hopch gui Uy ban
nhan ddn, Uy ban MTTQ x5, thi tr6n thoi gian ngiy 1318t2021.

2. Thanh lAp cloin giSm s6t vd t6 chirc giem s6t tryc ti6p tu ngery 15/9 d6n
22/9t2021

3. Ban Thucrng tryc MTTQ huyQn b6o cito ktit qu6thgc hiQn cria MTTQ .6p
xe, thi tr6n thdi gian tru6c ngdy 301912021.

4. Ban Thucrng tryc Uy ban MTTQ huyQn t6ng hq,p ktit qu6 giSm s6t vd k6t
qui thgc hiQn cira cdc xd", th| tr6n xdy dpg bilo c6o chung gfti Ban Thucrng tryc Uy
ban MTTQ Viqt Nam tinh tru6c ngey 301912021.

rv. To cHuc TH[I. c HrEN

1. E6i vcri UBND c6c x6, thi trdn.

Cdn cir nQi dung k6 hoach ndy dO nghi UBND cdc xd, thi tr6n chi d4o c6ng
chirc chuy6n m6n cria dfa phucrng xay dUng b6o c6o vd c6c php lpc theo y6u cAu
cua dA cuong (Ban Thucrng tryc Uy ban MTTQ huyQn gui kdm theo k6 hopch niy)
gui vA Ban Thulng tryc Uy ban MTTQ huyQn tru6c ngey fiDl202l d6ng thoi grii
b6n mdm vA Aia chi mttqtrucninh2 014@gmail.com.

2.tJV ban MTTQ Viet Nam huyQn.

XAy dpg vd ban hdnh ki5 hopch giSm s6t, tO chirc gi6m s6t d6i v6i xd, thi
tr6n; ph6i hqp v6i Uy ban MTTQ tinh giSm s5t viQc chAp henh ph6p luat vC tiifp
c6ng d6rn, giiti quy6t khi6u nai tr6n dia bdn.

Thenh lpp Dodn gi6m s6t cria Ban Thudrng tryc Uy ban MTTQ ViQt Nam
c6p huyQn; ban henh vdn bin th6ng b6o, dC cuqlg b6o c6o phUc vp gi6m sft giri
citc xd, thi trdn; tO chric Doin gi6m s6t t4rc ti6p tpi mQt sti xe, thi tr6n; Ki6m tra,
phric trak€t qui giSm s6t di5i v6i Ban Thucmg trgc Uy ban MTTQ \Af mQt s6 xe,
thi tr6n.

Ban hdnh vdn b6n ki{in nghi sau gi6m s6t gui Thucnrg tryc c6p try, FIDND,
UBND cing ,6p 

"6p, 
citc co quan chirc ndng cira c6p huyQn vd cdc xe, thi tr6n;

theo ddi, gi6m s6t viQc thgc hiQn c6c ki6n nghf sau gi6m sdt; t6 chric tuy6n truydin
viQc tri6n khai vd ktit qui thr;c hiQn k6 hopch gi6m s6t; b6o c6o t6ng hq'p k6t qui

4,,-gi5m s6t gfri cAp try, HDND, UBND cirng c6p vi Ban Thudrng tr.uc Uy ban MTTQ
ViQt Nam c6p tinh.

86o c6o k6t qui thgc hiQn gi6m s6t theo kt! ho4ch gui Ban Thuong tr,rc Uy ban
MTTQ tinh tru6c ngdy 301912021dO t6ng hqp b6o c6o chung.
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Hu6ng d6n Uy Ban MTTQ Viet Nam xe, thi trdnx}ry dUng k5 hopch tO chric
giim s6t viQc thuc hiQn Ph6p lu$t v6 titip c6ng ddn, gi6i quyiSt khitiu nai, t6 ctio d6i
v6i Chu tich UBND cdp xd,thi tirn trong huyQn.

3. Ban Thulng trgc Uy ban MTTQ ViQt Nam c6c x5,, thi trdn.

Gi6m s6t viQc ch6p hlnh ph6p luft vC tiiSp c6ng ddn, gi6i quy6t khi6u npi d6i
vdi Chri tlch UBND xe, thi tr'6n th6ng qua c6c k6nh th6ng tin dai chirng, dcrn thu,
kii5n ngh!, phen rinh cria cfuc t6 chr?c thenh vi6n, ngudi c6 uy tin vd quen chring
nh6n ddn tr6n <lia bdn.

PhOi hqrp v6i Ban Thudrng tr.uc Uy ban MTTQ ViQt Nam c6p huyQn gi6m s6t
viQc ch6p hanh phap luflt vO ti6p c6ng d6n, gi6i quytit t<triiSu npi ddi v6i Chtr tich
UBND xA, thi trdn;bin c6o ktit qu6 thgc hiQn grii c6p ty, IDND, UBND cung c5p
vd Ban Thucrng tryc Uy ban MTTQ Viet Nam c6p huyQn.

4. Chcco quan, t6 chftc c6 li0n quan.

Ban Thudrng trgc Uy ban MTTQ huyQn trdn trong dA nghi: Thanh tra huyQn
ctr c6n b0 vd tpo di6u kiQn dO tham gia Doan gi6m s6t hodn thanh t6t nhi€m vu.

5. Kinh phi thgc hiQn.

Kinh phi gi6m s5t thgc hiQn theo quy dinh tpi Th6ng tu sO 337/20L61TT-
BTC ngey 2811212016 cria BO Tei chinh quy dinh ve tpp dg todn, quan l;f, sri dUng
vd quy6t to6n kinh phi b6o d6m ho4t itQng gi6m s6t, ph6n biQn xd hQi cria Uy ban
MTTQ ViQt Nam vi c6c t6 chric chinh tri - xe hQi.

TrCn d6y ld Kii hopch giem s6t viQc thgc hiQn ph6p luft vC ti6p c6ng d6n,
gi6i quy6t khitiu nqi, t6 c5o dtii vcvi Chri tlch Uy ban nh6n ddn x5, thi tu5n cria Uy
ban MTTQ Viet Nam huyQn Tryc Ninh ndm 2021. Ban Thuong trgc Uy ban
MTTQ huyQn dC nghi cdc co quan c6 li6n quan vd UBND, Ban Thuong tr.uc Uy
ban MTTQ x5, thi tr6n t6 chric tri6n khai thgc hiQn./.

Noi nhfin:
- BTT UBMTTQ tinh;
- TT HuyQn ty, FDND, UBND huyQn;
- Thanh tra huyQn;
- UBND citcxd,ttri triin;
- BTT U! ban IvITTQ citcxd,tfriAin;
- Luu.
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TM. BAN THTJONG TRUC

Mai Vin Chi6n
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