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SO: 38 /KH-UBND Nam Dinh, ngay thong 3 ;lam 2019 

KE HOACH 
Trien khai thuc hien De an Van hem cong vu 

Thuc hien Quyat Binh so 1847/QD-TTg ngay 27/12/2018 cila Thi Wong 
Chinh ph* ve viac phe duyet De an Van Ma cong vu; UBND tinh ban hanh Ke 
hoach tri6n khai thuc hien nhu sau: 

I. MIX DICH, YEU CAU 
1. Nang cao van boa ding vu, gop phan hinh thanh phong cach un' g xtr" , le 18i 

lam viac chuan mue cua doi ngil can bO, cong chic, vien chic; dam boo tinh 
chuyen nghiap, trach nhiem, nang d8ng, minh bach, hieu qua trong hoat dOng thuc 
thi nhiam vu, cong vu; dap ing yeu cAu phuc vu nhan dan, xa 

2. Nguoi dimg dau va toan the can ix), cong chic, vien chic nam vfmg not 
dung cia van hoa cong vg ban hanh tai Quyet dinh so 1847/QD-TTg ngay 
27/12/2018 dm Thu Wong Chinh ph* ve viac phe duyet De an Van hem ding vu de 
gop phan xay dung nan hanh chinh chuyen nghiap, trach nhiam, minh bach, hieu 
qua, vi nhan dan phuc vu; Ice thia, phat,huy cac gia tri van hOa tot dep dm clan t8c, 
d6ng thoi dap ing yeu cau 	nhap quoc te; nang cao dao dire cong vu cia can b8, 
clang chic, dao dire ngha nghiap cua vien chic; tang cueing IcSr luat, lcjr.  cucmg hanh 
chinh; phong, ehiing tham nhfing; de cao trach nhiam cda ngu8i ding dau ca quan, 
to chic trong thuc hien van hoa cong vu. 

II. NOI DUNG CHU YEU 
1. Xay dung, hoan thin quy dinh, not quy, quy eac, quy the lam viac cia ca 

quan, dan vi nham tao ca sb phap ly ngan ngira mot cach can co., bai ban nhUng vi 
pham ve van hoa cong vv. 

2. DAy math boi duang, tuyen truyen,,ph6 bien cac nOi dung dm van hoa 
cong vu nham nang cao nhan thirc ve tinh than, thai dO lam viec, cac chuAn mue 
giao tiep, ing xi, daos  dire 	song cho can t), cong chic, vien chic trong thuc 
hien nhiam vu gop phan tang cueing kSr luat IcSr cucrng hanh chinh, nang cao hieu 
luc hieu qua dia nen cong vu. 

3. Ung dung r8ng rai ding ngha thong tin trong hog d'Ong not bo cua cac ca 
quan, to chic, liming tai nang cao nang suat lao Ong, giam hOi h9p, gidy t8 hanh 
chinh va the dO boo cao, tao nan tang phat than chinh quy'en din 

4. Cung cap thong tin, dich vu cong true tuyen mire dO cao, tren dien rOng 
cho ngu8i dan, to chic va doanh nghiap; niem yet Tay du cac tha tic hanh chinh 
tai tru sa nham lam cho hoat dOng cua ca quan &Jac minh bach han, phuc vu 
nguoi dan, to chic va doanh nghiap tot hon. 



5. Tang cuang thanh tra, kiem tra viec thuc hien van hoa ding vv theo 
chucmg trinh, ke hoach hang nam cua nganh NOi vv. Can be, cong chat, vien chirc 
cc!) hanh vi vi pham quy dinh ve van h6a ding vv tizy theo tinh chat, mac de vi 
pham phai chiu hinh thuc ky luat theo quy dinh. 

6. XII ly nghiem cac hanh vi vi pham, ngan chan "tham nhung vat", bieu 
hien nhung nhfen, phien ha trong giai quyet cong viec doi yeti nguai din, to chirc 
va doanh nghiep; 

7. Xir ly nghiem viec chum trg trong thuc hien nhiem vu duoc giao. 

8. Kip thai bieu duong, khen thuong nhimg can be, cong chac, vien chile c6 
thanh tich, guang mau trong thuc hien van hoa cong vv. 

III. TO CHtrC THIIC HItN 
1. ThU truemg cac sa, ban, nganh, don vi thuec tinh, Chu tich Uy ban than 

dan cac huyen, thanh pho: 
- To chac quan triet, tuyen truyen, phe bien cac nei dung ve van hem cong vv 

tai Quyet dinh se 1847/QD-TTg ngay 27/12/2018 dm Thu tuemg Chinh phu den 
town the can be, cong chirc, vien chirc thu'ec co quan, don vi minh nham nang cao 
than that ve tinh than, thai du lam viec, chuan muc giao tiep, img xfr, dao duc lei 
song, trang phvc phu hap vai cong viec, trang phvc cua nganh va thuan phong, my 
tuc cua dan tee. 

- Chi dao thuc hien nghiem cac quy dinh ve van hoa cong vu tai Quyet dinh 
se 1847/QD-TTg ngay 27/12/2018 dm Thu Wang Chinh phu, gat vai thuc hien cai 
each hanh chinh, day math viec cung cap dich vu cong mac de 3, mix de 4. Xay 
dung mei truemg van hoa cong ser van minh, than thien, liem chinh, kien tau, phvc 
vu nguai dan va doanh nghiep. 

- Ra soat, nghien cfru, sira dei cac quy dinh, nei quy, quy the lam viec cua ca 
quan, don vi nham tao co sa phap ly ngan nem nhimg vi pham ve Van Ma cong vu. 

- Doi mai phuong phap quan ly, phuong phap lam viec, ang dung cong nghe 
thong tin trong hog dung cua ca quan, don vi, khong a xay ra tinh tang "tham 
nhfing vat", nhung nhieu phien ha trong giai quyet cong viec dei yen nguai dan va 
doanh nghiep. 

- Kien quyet xir ly nghiem can be, cong chac, vien chuc thuec tham quyen 
quan lY c6 hanh vi vi pham van hoa ding vv. Can be, cong chuc, vien chfic vi 
pham quy dinh ye van hoa cong vu tuy theo tinh chat, mire de vi pham phai chiu 
hinh that ky luat theo quy dinh cua phap luat. 

- Hang nam tang ket, bieu duong, khen thuemg nhung can be, cong chirc, vien 
chirc co thanh tich, guong mau trong thuc hien van h6a cong vv. 

2. So Nei vu: 
- Huang dan, theo dOi, don doe cac set, ban, nganh, don vi, dia phial-1g trong 

qua trinh thuc hien Quyet dinh so 1847/QD-TTg ngay 27/12/2018 dm Thu tuong 
Chinh phu theo huang dan cua BO Nei vv. 

- Tang cueing thanh tra, kiem tra viec thuc hien Van hoa cong vv cua cac co 
quan, don vi, dia phuong theo chuang trinh, ke hoach hang nam hoac del xuat. 
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- TO chirc bOi du6ng va,  van hoa cong vu trong cac co quan, don vi theo 
huang dan dm BO NOi vu va long ghep b8i &rang cac nOi dung dm Quyet dinh so 
1847/QD-TTg ngay 27/12/2018 dm Thu tuang Chinh phu va cac not dung ten vao 
trong cac lch6a b0i du6ng can b0, cong chirc hang nam. 

- TO chirc so kat, tong kat viac thut hian cac quy dinh va van He cong vu cua 
cac co quan, don vi, bao cao UBND tinh theo huong dan oh BO NOi vu. 

3. Dal Phat thanh — Truyan hinh tinh, Bao Nam Dinh chit tri, phi hop vai S6 
Noi vu, cac nganh lien quan day math ding tac tuyen truyen De an van hoa cong 
vu theo Quyat dinh s0 1847/QD-TTg ngay 27/12/2018 dm Thu tu6ng Chinh phit. 
Xay dung cac chuy8n trang, chuyen muc de kip th6i bleu ducmg nhfing can b0, 
cong chirc, vien chirc c6 thanh tich, gucmg mau trong thuc hian van h6a cong vu 

4. Da nghi Uy ban MTTQ Viet Nam tinh va cac to chirc thanh vien tang 
cueng giam sat cac co quan nha ntrac trong viac,thuc thi nhiam vu gan vai thuc 
hian Van h6a cong vu tai ding so' theo Quyet dinh so 1847/QD-TTg ngay 
27/12/2018 cila Thu twang Chinh phi" 

UBND tinh yeu cAu cac co quan, don vi, dia phuong nghiem titc thuc hian Ka 
hoach nay. Trong qua trinh Ulan khai thus hian De an van hem cong 	nau c6 
vuong mac bao cao ve UBND tinh (qua Si NOi vv.) de kip thi:ri xir ly./. 

Noi nh(in: 
- BO NOi vu; (ct6 bao cao) 
- Ti' Tinh ay, TT HDND tinh; (de' bao cao) 
- Chit tich, cac PCT UBND tinh; 
- Sot, ban, nganh caa tinh; 
- UBMTTQ tinh va doan the CT-XH caa tinh; 
- UBND huyOn, thanh ph6 Nam Dinh; 
- Dai PTTH tinh, Bao Nam Dinh; 
- CPVP UBND tinh; (qua hOp thu din tir) 
- Website tinh, Website VP UBND tinh; 
- Ltru: VP1, VP8. 

Pharr Dinh Nghi 
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