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PhOng Thucmg mai va Cong nghiep Viet Nam (VCCI) xin girl lai chao tran trong ten 

Quy ca quan va xin th6ng bao met viec nhu sau: 

Thuc hien ke hoach cling nhu chi dao cua Chinh phn tai Thong bao se 398/TB-VPCP 

ngay 15/12/2015 ve viec xep hang doanh nghiep ben yang tir nam 2016, deng thai thgc hien 

Nghi quyet se 136/NQ-CP ngay 25 thong 9 nam 2020 dia. Chinh phu ve phut trien ben yang, 

trong dO VCCI dugc giao nhiem vv "alp tyc danh gia doanh nghiep phdt trien ben vung 

dva tren Ira chi so doanh nghiep an vung (CSI) theo thong Ie quac td; cong ba thwang 

nien bang .vt.p hang CSI el& cac doanh nghiep tren truydn thong dui chang va nhan rang 

ap dyng trong cong dang doanh nghiep", VCCI tiep tvc phei hap vai Be Lao Ong Thucmg 

binh va Xa hei, Be Tai nguyen va M6i truang va Tong Lien doan Lao &Ong Viet Nam t6 

chirc Chuang trinh danh gia, cong b6 cat doanh nghiep ben yang tai Viet Nam 2021 (sau 

day ggi tat la Chuang trinh). Chuang trinh CSI la hoat Ong thutrng nien cna VCCI nhim 

thiic day cong den doanh nghiep Viet Nam Oat trien theo hueng ben vung, tier) tai cac 

mvc tieu phut trien ben yang dot ra. a cong be cat doanh nghiep ben vung nam 2021, dg 

kien dugc t6 chirc vao Quy 4 nam 2021 tai Ha Nei. 

Veri mong mu6n to chirc thanh cong Chuang trinh neu tren trong ram 2021, Phong 

Thuong mai va Ong nghiep Viet nam tran tong de nghi Uy ban Nhan dan tinh thong bao rang 

rai va lchuyen khich cac doanh nghiep mai thanh phan tham gia chuong trinh x6p hang theo ho 

sa giri kern. H6 so hoan thien xin girl ve cho Van phong Doanh nghiep vi su Phat trien ben 

VCCI- s6 9 Dao Duy Anh, Ha N& &tam ngay 15/08/2021. 

NOi dung va each thirc tham du Chuang trinh dugc dang tai tai trang web: 

http://www.vbcsd.vn. Can b6 dau mai cua chuang trinh: 



Anh Nguy6n Thanh Trung (Mobile: 0945223333; email: trungnt@vcci.com.vn)  

Chi Nguyen Thi Qujnth Nga (Mobile: 0979751516; Email: ngantgAvcci.com.vn). 

Su twang (mg tich ckic cua Ong de.ng doanh nghiO the hi"en sir cam ket ctia minh 

doi vai mot the giai hoi nh'ap va ben yang han vao nam 2030. 

Xin tran tr9ng cam mi.*, 

nhem: - Nhu tren 

- Lau: VT. VP FIB\ 
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Ten doanh nghiep 

Ma so thue 

0 Sieu nhoinhO 

Loai hinh doanh nghiep 
(FDI, Co phan, TNHH...) 

Quy mo doanh nghiep 0 Vira/lan 

Linh vtyc hot d6ng 0 San xuat 	 0 Thuang mai — dich vu 

Nganh nghe san xuat, kinh 

doanh chinh 

Dia chi try ser chinh 

Dien thopi Fax 

Website 

Nam thanh lap 

Email 

Ngu&i dal din phap luat 

H9 va ten 

Chirc vy Dien thoai di &mg Email 

D'Au mei lien he cua doanh 
n 	hie 

Chirc vy Dien thoai di Ong Email 

H9 va ten 

Cong ty thanh vien 

Ten-Dja chi Dien thopi Email 

Chi nhanh/nha may 

Ton-Dia chi 

• 

Dian thoai Email 
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San pham/dich vu chinh 	 San luyng [lam 2020 

Nguyen vat lieu dau 
vao chinh (neu co) 

Kh6i Itycyng trung 

2018 	2019 

binhinam 	Ty la ti:1,  nha 
cung cap trong 

2020 	 nutec 

Ty re 
nhap 
khau 

trong Cac thi tru'o'ng chinh Cac PO cong cu 
san xuat 

tieu chub ap dung 
kinh doanh 

Trong ntrac (tinh/thanh 
ph6) 

NuCyc ngoai Chat luvng Moi tru6ng Lao Ong 
— xa hOi 

S6,  dung nhien lieu hang nam 2018 2019 2020 

DiOn (Kwh) 

Xang (lit) 

DAu (lit) 

Than (titn) 
Ngu6n nguyen, nhien lieu khac (d6 nghi ghi r0) 

Thong tin kinh to 

trieu VND 

2018 	I 2019 2020 

Van clang ky kinh doanh, 

Tong so von dau tu,  vao san xuat kinh doanh da thy,c hian, 

Mau VND 

T6ng doanh thu, triau VND 
Thong tin Lao dOng — Xa hi:;:ii 2018 2019 2020 

Tong s. lao d6ng 

SO lao dOng nir 

Tong s6 can IDO guar) l/ cap cao 

S6 can b6 lanh dao nix la lanh dao cao cap 

SO lao (ging vi thank nien (neu co) - la lao Ong t& du 15 tu6i 

den dual 18 tuoi 

Lvu y: Cac chUng nhanichOng chi du'o'c cung cap bol ben thin' 
gia chuvng trinh de nghi doanh nghiap th6ng ke, gill ban sao 

3 con thol than trong 
cho ban to chirc 

Mc tham 



VECI wba' vbcsd 
Lien ket 	rikin 'JEW. 

 

DOANH NGHIEP CUNG CAP SCY DO TO CHU'C, CAC THONG TIN LIEN QUAN DEN 
ca CAU QUAN TRI, CACH THOC QUAN TR! VA PHOCYNG THU'C RA CAC QUYET 
DINH QUAN LY CUA DOANH NGHIEP 

Doanh nghi5p nap ban sao bao cao tai chinh d5 dimc ki5m toan trong 3 n5m. Trong 
tru'o'ng ho'p doanh nghi5p là t6ng cong ty (tap doan) ma cac tong ty thanh vier' 
hanh toan d6c lap thi ho so' can bao gm ca cac bao cao tai chinh cua cac cong ty 
thanh vien. 
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11.CHI SO KET QUA PTBV 

MO 

I 1 

TA 

M Lgi nhuan truac thife (trieu VND) 

2018 2019 2020 
Ter lieu 

dinh 
kern 

• 

12 C Kha nang sinh leri tren von dm doanh 
nghi0p (ROE) 

• 

13 C Kha nang sinh 161 tren tai san dm doanh 
nghi0p (ROA) 

• 

14 M DOng g6p cho ngan sach (trieu VND) . 

15 A DOng gOp cho xa hOi thOng qua cac 
chirang trinh/sang kin ve WO trg nhan 
dao/phat trien cong dong/bao v0 mai 
tru'o'ng.... (trieu VND, neu ca) 

• 

I6 M Kim ngach xuAt khAu (trieu VND, neu CO) • 

I 7 M Kim ngach nhap kh5u (trieu VND, neu ca) • 

I 8 M Thu nhap binh quan lao Ong nam (trieu 
VND) 

N 

19 M Thu nhap binh quan lao Ong nu,  (tri0u 
VND) 

• 

110 A T9 	10 	phan,  tram cac ch5t thai thOng 
thirerng, chat thai ran ran cOng.  nghi0p 
thrgc thu gom, phan loai, tai che, tai sir 
dung (neu co) 

• 

I 11 A T9.10 phan tram nirirc thai dircyc thu gom, 
tun hoan, tai sir dung (neu CO) 

• 

112 A Ti0t ki0rn cac nguitin nang luvng tai tao va 
khong tai tao, Om phat thai khi nha kinh 
(neu ca) 

• 
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III. CHI SO QUAN TR! 

G  —  CAC 

KE HOACH 

CHI SO 

M 

PTBV 

VE QUAN TR! DOANH NGHIEP 

Ke hoach kinh doanh ciia doanh nghigp co 
bao gem cac van de mai trirdeng, x5 Nil, 

Tht.pc hiOn  

C6 

0 

tai DN 

Khong 

0 

Tai li§u, hinh 
anh dinh kern 

ho so,  

0 G1 

G2 A Trong co' cgu to chirc doanh nghigp CO 130 
phan/can b0 phy trach cac van de PTBV 

0 0 O 

G3 A Chien Inec kinh doanh duvc doanh nghigp 
xay dkrng dkra tren vigc thkrc hign cac MIX 
tieu SDGs cu the. 

0 0 i=j 

QUAN TR! ROI RO 

G4 C CO chinh sach quan tri rill ro trong hoat 
Ong lien quan den san xuat, kinh doanh 
caa doanh nghigp 

0 • 0 

G5 A Xay Ong, thkrc hign cac chirceng trinh 
n5ng cao nhgn thirc, phOng trir, Om nhp, 
tai phyc hOi trong cac truitmg hop bgt kha 
khang trong kinh doanh 

QUAN 
DOANH 

Li' MUA SAM, NHA CUNG CAP VA CHONG DOC QUYEN TRONG SAN XUAT, KINH 

G6 C CO chinh sach/quy dinh cac thu tuc mua 
sgm hang hOa, dich vu 

0 0 0 

G7 A Xay_ dkrng, thkrc ‘  hign quy trinh quan ly 
chu6i cung Crng ben yang trong kinh doanh 

0 0 iii 

G8 A Tham gia cac.  chwyng trinh/sang kien 
chong dOc quyen trong san xuat va kinh 
doanh 

0 • • 

DAM BAO Sty HAI LONG CUA KHACH KHANG 

G9 C CO chinh sach, kenh thong tin va thy,c hign 
thu th5p y kien, khao sat, dank giasu,  hal 
long cua khach hang ye san pharn/dich vu 
de thigc hign cac cal tien 

• • • 

G10 

CHINH 

G11 

C 

SACH, 

C 

Xay clyng va thtyc hign dung quy trinh )(Cr 
ly khieu nai, gOp 9 dm khach hang 

CHU'O'NG TRINH DAC THU 

Co chinh sach/cht.rang trinh quy hoach, 
dao tao, kern cap, bei &rang can bc) lanh 
dao nir 

0 D 0 

G12 A CO chinh sach da dang gidri trong HOi deng 
guar) tri va Ban Om d6c 

G13 M C6 chinh sach quy dinh sir dung lao dOng 
trong de twii ter 15 den 18 
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G14 M CO chinh sach dieu khok quy Binh v6 
phong ch6ng qu6y r6i tinh dyc nai cong sa 

G15 A C6 chinh sach/quy tac Erng xir v6 phong 
chong tham nhilinq trong kinh doanh (bao 
Om Ca cac quy Mc Mc phong ch6ng Mm 
dyng quye'n lyc va tham nhiing trong not 
b0 doanh nghi0p) 

G16 C C6 chinh sach/quy tec CEng xir ve ph6ng 
chting bu6n ban, tieu thu, ski,  dung dOng 
vat hoang da va cac san phem co ngu6n 
gOc tir dOng vat hoang da 

0 0 0 

TRUYEN THONG 

G17 M My dkrng cac hinh thin thkyc hien cong tac 
truy6n th6ng ten cac d6i tac va cac ben lien 
quan 

0 0 0 

G18 A Thkrc hien lap va cong b6 bao cao thkrang 
nien co tich hap cac th6ng tin phi tai chinh 
(cac thOng tin A mOi tnrang, lao Ong - xa 
h0i)/ bao cao PTBV 

0 0 0 

NGHIEN ciru VA PHAT TRIEN (R&D) 

0 0 0 G19 A CO b0 phan nghien dru va phat tri6n 
chuyen trach trong ca c6u to chirc 

G20 

SANG 

M 

KIEN CAI 

CO cac chkrang trinh/hoat dOng XI:JC ti6n 
thirang mai de phat trien thi trirang mai 

n 0 0 

THIM NANG CAO He THONG QUAN TRI 

til 0 0 G21 A CO quy trinh va thkrc hien danh gia nang 
Icrc can b0 (quan ly hr cap trung tree On) 
thkrang nien 

G22 A Thkrc hien viec cai thien he thkg/quy trinh 
quan tri khi co cac y kien clang g6p thiet 
thu'c 

0 0 • 

Cac chiyang trinh/sang kik n6i,b:at cua doanh nghiep trong ky danh gia v6 Iinh quan tri 
(neu co)  de nghi mo to torn tat ye myc tieu, ket qua dat dtrac thing thai girl kern cac tu' lieu 
chi:mg thkrc ye chkrung trinh/sang kien nay 
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IV. CHI SO Mol TRU'O'NG 

E - CAC 

TUAN 

El 

CH 

THO 

M 

SO MOI TRU'O'NG thuec 

QUY DINH PHAP LUAT VE BAO VE Mol TRU'O'NG 

Day du cac giay phep bao ye mai tru,Ong 
(con hiOu Arc) dm co quan chtrc nang 

Thu'c 

CO 

0 

hien tai 

KhOng 

0 

DN 

Khong 

dOi 
twang 

Sp dung 

0 

Tai lieu, 
hinh anh 
dinh kern 

he so,  

0 

E2 M Chi tri cac Ioai thus/phi/le phi laic ye mei 
tru'Ong theo quy dinh cua phap luat 

D 0 0 • 

E3 M Bac cao thing, day du, ya kip thai cOng tac 
bao ye m6i tru,Ong dm doanh nghiep tai cac 
co quan cht:rc nang 

0 D El 0 

E4 M Thtyc hien IA° ve m6i trixerng trong xuat, 
nhap khau, qua canh hang Flea may m6c, 
thiet bi, phiyang tien, nguyen lieu, phe lieu 
da qua sir dung 

0 El 0 0 

E5 A TNT hien cac chtyang trinh/bien phap thu 
gom san pham Nat lieu deng g6i san pham 
sau khi san pham/vat lieu deng g6i san 
pham bi thai be 

0 0 0 0 

SO' DUNG TIET 
TUAII HOAN 

KIEM TAI NGUYEN THIEN NHIEN, QUAN LY THAI HIYO'NG To'l KINH TE 

E6 C Khai thac, sir dung hop ljf, tiet ki0m va ben 
yOng cac nguOn tai.  nguyen dat, ruin, 
khoang san, rung, bier) ya he sinh thai by 
nhien 

0 0 0 • 

E7 M SU,  dung tiet kiem nguyen lieu, vat lieu, keo 
dai Yong (Rd san pham, Om chat thai, phat 
thai 

D 10 D • 

E8 A TNT hien tai sti,  dung/tai the cac nguyen 
lieu san xuat thiya/khong dat yeu cau & qua 
trinh san xuat chinh 

0 0 0 0 

E9 M Thu'c hien theo doi Om sat, quan 19 chi phi 
nang krong trong san xuat kinh doanh 

0 D • • 

El° M TNT hien cac bien phap sir dung hieu qui, 
tiet ki0m nang !wing trong san xuat kinh 
doanh 

0 0 0 0 

Ell A Thkrc hien cac sang kien thay the nhien lieu 
hea thach, sir dung nang Ityong tai tao cho 
san xuat kinh doanh 

0 0 0 • 

E12 A C6 cac sang kien ya thtyc hien Iliac tun 
hoan tai sir dung 'luck thii 

o 0 0 0 
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E13 A 	Dau tu,  cong nghe hien dai nham Itru trO', 
thu,ang mai hOa khi nha kinh 

0 0 0 0 

E14 A Doanh nghiep co chutmg trinh /sang kik 
hap tac de tai the/tai sir dung phe thai 

0 0 0 0 

BAO 
TRITONG 

VE Mol MOI TRU'O'NG, PHONG NGIYA O NHIEM, KHAC PHUC SLY CO VA CAI THIEN 

E15 M CO cac cong trinh, bien phap thu gom, xir ly 
nu,O,c thai, khi thai, bpi, tieng.On, do rung, 
Mul kilo chiu, ...dap tirng yeu cau bao ye mai 
trutmg Mien khi thai vao ngwin tip nhan 

0 • 0 • 

E16 M CO giai phap giam thieu chat thai ,ran, thu 
gom, phan Ioai va xir ly chat thai ran th6ng 
thilomg, chat thai ran trong sinh hoat va san 
xuat, kinh doanh 

• 0 0 Li 

E17 M Xay dkrng va thyt hien dung quy,dinh, quy 
trinh A thu gom, van chuyen chat thai ran 
trong cong nghiep va chat thai ran nguy hal 

0 0 ei . 

E18 C CO hoat dang kiern soat, giam sat, quan frac 
mOi trutmg nutit thai, khi thai, bui theo 
dOng quy clinh 

0 0 • 0 

E19 M CO du trang t!iiet bi, dung cu phong ngCra, 
irng ph6 sky c6 m6i tru,6ng 

0 0 0 0 

E20 A Kh6ng sir dung nguyen, nhien, vat lieu, san 
pham, hang h6a, bao bi, thiet bi co china 
chat 6 nhi6m, kh6 phan huy 

0 • 0 • 

E21 M Doanh nghiep co !Dien phap quan IY, sir 
dung, kru till,  an toan Ma chat trong san 
)(Al kinh doanh 

• 0 0 Li 

QUAN IS', GIAO WC, TRUYEN THONG VE BAO VE mai TM/ONG 

D 

CUA 

0 

DOANH NGHIEP 

0 0 E22 C B6 tri nh5n su' phy trach cong tac bao va 
mOi trutmg, co trang thiet bi, kinh phi cho 
bao ye m6i trutmg 

E23 M T6 chin cac hoat clang tuyen truAn nang 
cao nhan thu'c cho can ba, cong nhan vien 
va ngutei lao clang A bao va mOi trutmg 

0 El 0 0 

E24 A Tham An jf kien Ong clang A tac clang m6i 
tru,6ng dm doanh nghiep, cong khai th6ng 
tin mOi trutmg ciia doanh nghiep 

0 0 ci 0 

E25 A CO cac hoat dang h6 trg, giup do' cong thing 
tham gia bao ye mOi truting, khac phuc 
tham hoa thien tai, sir co mOi trt.thng 

0 0 0 0 

Cac chutmg trinh/sang kien not bat khac cua doanh nghiep trong ky danh gia ve linh vu'c 
mai tru'o'ng fne'u co) de nghi mo to tom tat ye myc tiey, Wet qua dat &rot d6ng that give 
kern cac tu' lieu chirng thtyc ye chtrceng trinh/sang kien nay 
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V. CHI SO LAO DONG — XA HOI 

S&L 

LAO 

— CAC CHI SO VE LAO DONG VA XA HOP 

DONG, VIEC LAM VA QUAN TRI NHAN Slei 

Thu'c hien tai DN Tai lieu, 
hinh anh

xay dinh kern he 
so' 

Co 

0 

Khong 

0 

Kh6ng 
ra 

trong ky 
clanh .ia 

L1 M 
Tuan thu cac quy dinh ye giao ket, thvc hien 
va chum dirt hap drig hap phap 

• • 

L2 M Tuan thin cac quy dinh ve• tilt),  viec 0 0 0 • 

L3 M 
Xay (Wig va clang k9 not quy lao Ong vcfri ca 
quan quan ly nha nt.rdec ye lao Ong 

LI LI El • 

L4 M 
Tuan this quy dinh v4 xir ly vi pham kY luat lao 
d6ng 

O El 0 0 

L5 M 
Lap so quan ly lao dOng va dinh ky bao cao sir 

0 0 0 0 

LUTYNG, 
dyn• lao clOn• 

PHI,1 CAP, TRO CAP 

D D 0 L6 C 
Xay dung va ding khai he thong dinh mac lao 
dOng, thang bang hicmg cho ngirol lao d6ng 

• 

L7 C 
Xay dung quy the tra lirang cho ngu'O'i lao 
dc)ng 

0 El O 0 

L8 C 
Thkrc hien danh gia nang Itrang, nang bac, 
phy cap, tra cap hangnam cho ngt.rovi lao Ong 

El 0 El 0 

L9 M 
Chi tra tien Ityang, tien cling day du va dung 
han 

0 D 0 0 

L10 A 
Thkrc hien cac hinh thirc khen thireyng, cac the 
O

.
khuyen khich ngir6i lao dOng 

0 El O El 

L11 M 
Dong bat) hiem xa hOi, bao hem y te, bao hiem 
that nghiep cho ngt.r6i lao dOng dung mac quy 
dinh (dOng theo tien Krung thkrc linh‘) 

0 0 0 s 

L12 M 
Chi tra to,  cap thoi viec, tra cap mat viec lam ID 0 El • 

CAC CHE 
theo dun. .0 	dinh 
DO PHUC Lgi 

L13 A CO the do baohiemtonguyen cho ngLyeri lao 
dOng 

El El El 0 

L14 A Xay (*rig k9 tuc xa hoac h6 tra tien thud nha 
& cho ngt.r6i lao Ong 

El El 0 U 

L15 A H6 tro' tien/phirang tien di lam viec, tien an 
tru'a, tien may quhn ao... cho ngt.r6i lao dOng 

m  0 0 0 
' 

L16 A 
CO cac the do cho con dm ngLr6i lao d6ng 
(xay dkrng nha tre, h6 to' kinh phi nu6i con, gCri 
tre, qua tang thanh tich hoc tap...) 

0 El 0 0 

L17 C 
T6 chirc cac hoat dOng van hOa, van nghe, the 
thao cho ngtrifyi lao Ong 

El 171 0 D 

L18 C0 CO the dO tham quan nghi ngai thu'o'ng nien 0 0 0 

THO1 GIO' 
cho n• ty6i lao dOn• 
LAM VIEC, THOS GI& NGHI NGal 

L19 M Tuan thu v6 thO'i gib lam viec, thai gide nghi 
ngai cho ngirdei lao Ong 

0 0 CI LI 

L20 M 
Tuan thil viec tra ILyang them gier, lam ca dem 
va lam viec vao ngay le, ngay nghi cho ngu'O'i 
lao Ong 

0 CI 0 El 
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SCPC 

L21 

KHOE, 

M 

AN TOAN VE SINH LAO DQNG VA AN TOAN ve SINH 

0 

THV'C 

0 

PHAM 
Kharn sirc khoe dinh k9 cho du so ngirai lao 
Ong 0 

L22 A 
Thvc hien kham chuyen khoa cho ngireyi lao 
Bong 

0 0 0 • 

L23 C 
BO tri b0 phan, can b0 lam tong tac y to 
(chuyen trach/ban chuyen trach) hoac co hap 
dOng chain sac sirs khoe yai ca so,  y to 

0 0 • • 

L24 M B6 tri s6 luvng nha ye sinh phO firm) theo giai 0 0 0 0 

L25 A 
Kim soat chat luting, an toan ye sinh thvc 
phern bep an cho ngLrori lao dOng 0 0 0 0 

L26 M 
Ban hanh quy dinh, quy trinh dam bac) an toan, 
ye sinh lao dOng 

D D 0 D 

L27 C 
B6 tri b0 phan, can b0 lam cong tac an toan 
lao dOng 

D 0 • • 

L28 M 
Thvc hien viec kiern dinh theo dinh k9 cac thiet 
bi CO yeu cat.' nghiem ngat ye an toan 

0 0 0 • 

L29 M 
X5y dung va thvc hien quy trinh van hanh may 

• : mac, thiet bi c6 yeu cau nghiem ngat ve an toan 0 0 0 • 

L30 M 
Thudng xuyen danh gia rid ro, CO bin phap 
kiern soot rii ro mat an toan tai nai lam yiec 

0 0 0 0 

L31 M 
CO phiyang an/quy trinh xir l9 sv c6 mat an 
toan, nguy hiem tai nai lam yiec 

0 0 CI • 

L32 M 
Trang bi day du phiyang On bao ye Ca nhan 
cho ngiyai lao Ong 

0 0 • • 

L33 M 
Thong ke, phan loai lao dOng thvc hien cac 
cong yiec nang nhoc, dOc hei, lao dOng co yeu 
cau nghiem n9at v'e an toan, ye sinh lao dOng 

0 D s • 

L34 M 
Thvc hien huan luyOn v6 an toan, ye sinh lao 
Ong cho ngiy6i lao dOng va sir dung lao dOng 

0 0 0 0 

L35 M 
Thkrc hien quan trAc mai trirtmg lao dOng hang 
nom 

0 0 0 • 

GIAO DVC VA DAD TAO 

El 0 0 L36 M 
Thvc hien dao tao nghe, tap nghe cho ngithi 

- 
lao Tang mai duvc tuyen dung 

• 

L37 C 
Thkrc hien danh gia dinh k9 hieu qua cong yiec 

.2 va phat then nghe nghiep cua ngty0i lao dOng 

L38 

CONG 

C 

DOAN, 

Xay Ong va thvc hien cac chiyang trinh dao 
tao, phat then nghe nghiep va k9 nang nghe 
cho ngutei lao Ong nharn n5ng cao hieu qua 
cong Iliac, dap i'mg cac chi tieu chitin luvc 
tron• mOi truan. luon tha 	del 

THOA intyc LAO DQNG TAP THE 

0 

0 

0 

D 

0 0 

0 L39 C 
Thanh lap to chin cong doan casey hoac to 
chin dai dian ngirai lao dang 

• 

L40 C 
T6 chirc thirang luong tap the theo dung quy 
dinh 

0 0 • • 

L41 C 
Nia dung dm th6a irac lao dOng tap tha.  khong 
trai %Jai quy dinh cua phap luet VA co lai han 0 CI 0 0 
cho nil LEYi lao On. 

THV'C HIEN QUY CHE DAN CHU TAI NO'I LAM VIEC, TRAO 
QUYET TRANH CHAP LAO DQNG 

DO 

0 

VA xir LY 

0 

THONG 

0 

TIN, GIAI 

0 X5y dung va cong khai quy the dan chili tai nai 
L42 	C 

lam lilac 



VGCI wa e° vbcsd 

   

L43 C T6 chirc clai thoai tai nal lam viec 0 0 • • 

L44 C T6 chik h6i nghi ngubi lao Ong thu,ang nien • • • 0 

L45 A 
Dinh k9 danh gia ski,  hai long dm ngueri lao 
d6ng doi yo,i chinh sach va hoat d6ng dia 
doanh nghiep 

0 0 0 • 

L46 M 
Xay dung va thkrc hien ca the trao d6i th6ng 
tin hi.eu 9ua trong doanh nghiep 0 0 0 0 

L47 C 
Giai quyet tranh chap lao Ong theo Ong trinh 
tu' *ha. luat • u 	dinh 0 0 

XU', KHONG 

0 

Cll'O'NG 

0 

Mire LAO 
LAO 

DONG 
DONG 

NU', LAO DONG DAC THU, KHONG PHAN BIT DO 

L48 C 
Tuan thu quy dinh rieng d6i y(ri lao d6ng nu,  va 
bao dam binh clang gi6i 

• • • 0 

L49 M 
Tuan thu quy dinh d6i veri lao d6ng china thanh 
nien 

• 0 0 0 

L50 A 
Sir dung ngireri lao Ong cao tu6i phu hop vOi 
sCrc khoe, dam bao quyOn lao d6ng va hiau 
qua ngu6n nhan Ityc 

0 0 0 0 

L51 A 

Tao viec lam, nhan ngubi lao d6ng la ngiroi 
khuyet tat, lao ding thu6c dian chinh sach, lao x 
d6ng dia phLrang va lao d6ng dan t6c thieu 
so... 

• • 0 0 

L52 A Tao dieu kien cho sinh vier) thkrc tap tai doanh 
nghiep 

0 0 0 0 

L53 M KhOng phan Net dal xir (vung mien, gieri tinh, 
ton giao, tu6i tac, I6i song, HIV/AIDS...) 

0 0 0 0 

L54 

QUAN 

Si 

M 

HE 

M 

Kh6ng cu,Ong bu,c lao d6ng th6ng qua cac 
hinh thCrc nhir giCr giOy to tuy than, bang cap, 
dat coc, de Oa sa thai, lam them gio,  ma 
khon. du,qc ski On. " ctia no utei lao On.... 
VO'l KHACH HANG, CONG DONG, XA HQI 

0 0 0 

0 

0 

Tuan thu cac yeu cau ve ti4p thi va nhan hieu 
san pham/dich vu 

• • • 

S2 K
 Kiem tra danh gia chat luvng san pharn/dich 

vu nham dam bao an town, sCrc khoe cho 
ngueri tieu dOnp, dac biet la tre em 

0 0 0 • 

S3 M 
Thkrc hien quyen bao mat thong tin dm khach 
hang trong qua trinh thu thap, km tru', xCi,  IY va 
sir dyng 

0 0 0 0 

S4 A Thkrc hien cac sang kien/chtrang trinh cCru try 
d6ng bao tai cac khu ykrc bi thien tai, dich benh 

0 • • • 

S5 A 

Tham gia cac chuang trinh/hoat Ong h6 try, 
phat trien cong d6ng dia phirang; h6 trot cac 
m6 hinh kinh doanh ding ngtrol c6 thu nhap 
thap 

• 0 • • 

S6 A Tham gia cac sang kien cai thien m6i tru,6ng 
kinh doanh 

0 El in 0 

Cac chu'o'ng trinh/sang kien n6i bat cua doanh nghiep trong ky Minh gia,  ye Iinh Lao Ong 
ya X5 hOi(neu co)  de nghi m6 to torn tat ye muc Oil, kat qua dat du'o'c d6ng thol girl kern 
cac ti' lieu chirng thkrc ye chiyang trinh/sang kien nay 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14

