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$6:15{#/LDTBXH-VP Ha Ngi, ngay04 thang 5 nidm 2020
V/v tang cudng phd bién chinh sach
hd trg ngudi dan giip khé khin do
dai dich COVID-19
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- “ Kinh giri: Giam dbc S& Lao dong - Thuong binh va X4 hi cac tinh,
//’///7 thanh pho tryc thugc Trung uong

Trién khai thuc hién Nghi quyét sé 42/NQ-CP ngay 09/4/2020 clia
Chinh phii va Quyét dinh s 15/2020/QD-TTg ngay 24/4/2020 cia Thu
tudng Chinh phu quy dinh vé viéc thuc hién cac chinh sach hd trg ngudi dan
gip kho khin do dai dich COVID-19, B§ Lao ddng - Thuong binh va X4 héi
da thiét 1ap va cong bb Tdng dai 111, chinh thirc hoat ddng tir ngay 01/5/2020
dé tiép nhan va giai dap moi thong tin vé& thuc hién céc chinh sich hd trg
ngudi dan gap kh6 khin do dai dich COVID-19. Trong 03 ngay (01-
03/5/2020) trién khai, Tong dai 111 @4 tiép nhan trén 35.000 cudc goi dén dé
hoi dap chinh sach.

Qua tiép nhan cac ciu hi, giai dap phan anh, kién nghi cua ngudi dan
cho thiy, da phan ngudi dan chua tlep can dugc vé thong tin cac chinh sach
hd trg, chua biét hodc biét chua day dn vé nhitng ndi dung, cong vi¢c trién
khai tai cdp x4, huyén va tinh. Do vdy, B6 dé nghi Giam doc S& Lao dong —
Thuong binh va X3 héi cac tinh, thanh phd truc thudc Trung vong tap trung
chi dao thuc hién cac cong vi€c sau:

1. Tiép tuc ting cuong tuyén tuyén, phé bién rong rai dén nguoi dan
cac chinh sach cua Nghl quyét s6 42/NQ-CP ctia Chinh phu va Quyét dinh
sd 15/2020/Qb-TTg cia Thu tudng Chinh phu, dac biét thyc hién tuyén
truyén dén céc cp x4, phudng, thi trin, thon, soc, ban. Trong d6 can chii
trong thong tin mét s6 ndi dung sau:

- Video nhan biét va hudng d.:?m hd trg cac dbi tugng theo quy dinh
cuia Nghi quyeét s0 42/NQ-CP va Quyét dinh so 15/2020/QD-TTg theo duong
link: http://bovoinddn.molisa.gov.vn/trang-chu/video;

- B6 nhén dién hinh anh vé didu kién huéng goi hd trg theo dudng
link:http://bovoinddn.molisa.gov.vn/tin-tuc/10187/Bo-Lao-dong---Thuong-
binh-va-Xa-hoi-da-cong-bo-8-bo-nhan-dien-hinh-anh-ve-dieu-kien-huong-
g0i-ho-tro-62000-ty-dong;

- Bo hoi - dap: duong link: http://bovoinddn.molisa.gov.vn/trang-
chu/cac-van-de-thuong-gap.

2. Thiét lap s6 dién thoai duong diy néng dé g1a1 dap kip thoi kién
nghi, phan anh cua ngudi dan. Phéin céng cn bd dau méi phu trach dé phdi
hop véi Té giup viéc Ban Chi dao ctia Bo dé giai dap va tiép nhan phan 4nh,



kién nghj ctia ngudi dén tai dia phuong (néu rd ho tén, chirc danh, sé dién
thoai lién hé va dia chi email) dé dam bao tinh ddng bd, théng nhét gitra cac
co quan chuyén mon, nang cao hiéu qua phuc vu nguoi dan, doanh nghiép.
Thong tin gii v& BO (qua Van phong B9) va dia chi email:
phongtkth@molisa.gov.vn trwée 15h00 ngay 05/5/2020 dé tdng hop.

Tran trong./. 4

Noi nhiin:

- Nhu trén;

- B4 trudmg (dé blc);

- Cac Thir trudng (dé blc),
- Lwu: VT, TH.
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