UBND TINH PHU YEN CONG HOA XA HOI CHU NGHIA VIET NAM

SO TAI NGUYEN VA MOI TRUONG Poc lap - Tw do - Hanh phtc
Sb: 357 /TB-STNMT Pha Yén, ngay 12 thang 12 ndm 2022
THONG BAO

Két qua khao satlay y kién mirc d§ hai long trong giai quyét tha tuc hanh
chinh cua Sé Tai nguyén va Méi treong nam 2022

Thuc hién Quyét dinh s6 1165/QB-UBND ngay 7/6/2018 cua UBND tinh
vé viéc Ban hanh Quy dinh khao sét lay y kién mac do hai long trong giai quyét
thu tuc hanh chinh ¢ céac co quan, don vi, dia phu’O'ng trén dia ban tinh.

Sau khi trién khai thuc hién, S& Tai nguyén va Mbi trudng thong bao két
qua nhu sau:

A. Két qua trién khai:

Liy ¥ kién mirc d6 hai long ctia nguoi dan, t6 chire ddi véi sy phuc vu cua
cong chue, vién chuc, ngudi lao dong cua cac phong, don vi tryc thude So Tai
nguyén va Moi trudng trong tiép nhan, giai quyét va tra két qua giai quyét thi
tuc hanh gh1nh , , , ,

1. Téng s6 phi€u khao sat phat hanh la 650 phi€u (trong do6: 50 phi€u khao
sat sy hai long cua to chirc; 600 phicu khao sat hai long cuia cé nhan)

T Phiéu khég sat su hai long cua t6 chuc: thuc hién khao sat tai BO phan
tiép nhan va tra két qua (bo phan mot ctra) S6 TN&MT.

+ Phiéu khao sat héli lIong cua ca nhan: thuc hién k,héo sat tai 09 Chi nhanh
Van phong Pang ky dat dai cac huyén, thi xa, thanh phd.

2. Tong s6 phicu khdo st thu vé: 524 phicu (trong d6: 8 phicu khao sat su
hai long cua t6 chirc; 516 phicu khao sat hai long cua ca nhén)

B. Két qua khao sat:

I. Chi s6 hai long:

1. Chi s6 hai long vé sy phuc vu hanh chinh (SIPAS): 88,04%

2 Chi s6 hai 1ong vé tirng yéu to:

- Tiép can dich vu: 88,9%

- Thu tyc hanh chinh: 86,5%

- Cong chuc tryc tiép giai quyét cong viée: 85,5%

- Két qua cung tng dich vu hanh chinh cong: 86,2%

- Tiép nhan xr Iy cac y kién gop ¥, phan anh, kién nghi: 93,1%

3 Chi s6 hai 1ong vé ting tiéu chi:

- Noi ngdi chd gidgi quyét cong viée tai co quan c¢6 da chd ngdi: 93,4%

- Trang thiét bi phuc vu nguoi dan, to chic tai co quan day du: 95,2%



- Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan hién dai: 94,1%

- Trang thiét bi phuc vu ngudi dan, to chic dé sir dung: 93,2%

- Thu tyc hanh chinh dugc niém yét cong khai day du: 93.3%

- Thu tuc hanh chinh dugc niém yét cong khai chinh xac: 96,7%

- Thanh phan hd soma Ong/Ba phai ndp 1a ding quy dinh: 98,4%

- Murc phi/l¢ phi ma Ong/Ba phaindp la dung quy dinh: 93,4%

- Thoi han giai quyét ghi trong gidy hen (tinh tir ngay tiép nhan hd so dén
ngay tra két qua) la dung quy dinh: 95,4%

- Cong chirc co thai do giao tiép lich su: 85,2%

- Cong chirc ling nghe v kién ctia ngudi dan/dai dién t6 chire: 86,8%

- Cong chirc tra 10, gidi thich day du céc y kién: 85,4%

- Cong chirc hudng dan ké khai ho sotan tinh, chu d4o: 83,4%

- Cong chirc hudng dan ké khai hd so dé hiéu: 88,8%

- Cong chirc tuan thi dung quy dinh trong giai quyét cong viée: 83,4%

- Két qua ma Ong/Ba nhan duoc 13 dang quy dinh: 88,2%

- Két qua ma Ong/Ba nhén dugc c6 thong tin day du: 90,5%

- Két qua ma Ong/Ba nhan dugc c¢6 thong tin chinh xac: 91,8%

- Co quan co bd tri hinh thirc tiép nhan gbép ¥, phan anh, kién nghi cua
nguoi dan, to chirc: 86.3%

- Ong/Ba d& dang thuc hién gop y, phan anh, kién nghi: 87,4%
- Coquan ti€p nhan va xur ly tich cuc cac gop y, phan anh, kién nghi cua
Ong/Ba: 81,7%

- Co quan théng bao kip thoi két qua xir Iy cac  kién gop , phan 4nh, kién
nghi cho Ong/Ba: 82,3%

4. Cac chiso khac

Ong/Ba da giﬁi’quyé't cong viéc va nhan kétqua ¢ co quan nao?

- Tai BO phan tiep nhan va tra két qua: 95,4%

- Tai co quan hanh chinh nha nuéc: 4,6%

- Khac: 0% ) A

Ong/Ba biét dén co' quan giai quyet cong viéc cho Ong/Ba qua hinh
thirc nao(tén co quan, dia diem va ngay/gio lam viéc ciua co quan dé) ?

- Qua hoi nguoi than, ban beé: 29.8%

- Qua chinh quyén phuong, xa: 34,1%

- Qua phuong tién thong tin dai chung (xem tivi, nghe dai, doc béo...):
26.1%

- Qua mang Internet: 10%

- Khéc: 0% 9

_ Ong/Ba di lai bao nhiéu lan trong qua trinh gidi quyet congviéc (ke tir

lan dau tién den co quan cho den lan nhan ket qua)?



Trung binh 1a 2,23 lan

Cong chiic c6 gay phién ha, sach nhiéu déi véi Ong/Ba trong qua trinh
giai quyét cong viéc khong?

- 100% Khong

Cong chirc c6 ggi y nop thém tien ngoai phi/lé phi déi véi Ong/Ba
trong qua trinh giai quyet cong viéc khong?

- 100% Khéng

Pé nang cao chat heong phuc va nguoi dan, to chic trong thoi gian 6,
theo Ong/Ba Co quan hanh chinh nha nwéc can phai quan tim dén noi
dung nao dudéi day?

- Mo rong céc hinh thie thong tin d¢é nguoi dan dé dang tiép can dich vu
hanh chinh cong: 96%

- Cai thién hé thdng co s& vat chat, trang thiét bi phuc vu ngudi dan tai co
quan giai quyet thu tuc hanh chinh/ Bo phan tiép nhan va tra két qua: 64,4%

- Tiép tuc don gian hda cac tha tuc hanh chinh: 93,7%

- Tang cudng nieém yet cong khai, minh bach thu tuc hanh chinh: 9,3%

- R{t ngan thoi gian giai quyet thu tuc hanh chinh: 95,9%

- Giam phi/lé phi giai quyét tha tuc hanh chinh: 56,8%

- Cai thién thai do giao tiép cuia cong chic: 5,7%

- Cai thién tinh than phuc vu cua cong chuc: 0%

- Nang cao nang lyc giai quyet cong viéc cua cong chac: 0%

- Tiép nhan, giai quyét tot cacy kién gop y, phan anh, kién nghi cua nguoi
dan: 4,5%

S¢ Tai nguyén va Moi truong thong bao dé o chirc, ca nhan biét, theo
dé%
Noinhdn:
- VP UBND tinh (thay b/c);
- So'Noi vu (thay b/c);
- Cac So, ban, nganh Tinh;
- Cac doanh nghigp, t6 chuc, cong dan;
- Céc co quan truyen thong;
- Lanh dao So;
- Trang thong tin dién tir So;
- Luu: VT, VP.
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