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Tai liéu tham khao vé chuyén doi so

S6: 01/CDS Ngay 03 thang 01 nim 2023 LUU HANH NOI BQ

S¢ Théng tin va Truyén théng, co quan thudng truc cua Ban Chi dao
chuyén doi s tinh guri bao cado chuyén dé tham khao phuc vu cong tac lanh dao,
chi dao, diéu phdi ctia Ban Chi dao chuyén ddi s tinh va Ban Chi dao chuyén
ddi sb cua céc huyén, thanh phé nhu sau:

DICH VU CONG TRUC TUYEN

Hé thong thong tin giai quyét thii tuc hanh chinh tinh Son La - Hé thong
tich hop Céng dich vu Cong truc tuyén va He théng thong tin mot cua dién tir
dung chung tinh Son La da két noi véi EMC (Hé thong thu thdp, danh gid viéc
sir dung théng tin va dich vu cong triee tuyén do B Théng tin va Truyén thong
trién khai). Ngay 18/7/2022, UBND tinh di ban hanh Quyét dinh s6 1434/0P-
UBND vé giao chi tiéu ty 1é dich vu cong truc tuyén mirc dé 4 c¢é phat sinh ho
SO truec tuyén va ty 1é hé so dwge xir Iy triee tuyén cho cdc s6, ban, nganh,
UBND cdc huyén, thanh phé nam 2022 trén dia ban tinh Son La; Céng vin so
3892/UBND-KSTTHC ngay 11/10/2022vé viéc ting cuong, ning cao hiéu qud
sir dung va gidi quyét thii tuc hanh chinh qua dich vu céng triee tuyén mire do
3, 4. Dén hét thang 12/2022, da cung cdp 1.651 thii tuc hanh chinh cung cdp
16i thiéu & mirc do 2; 930 dich vu cong truc tuyén mirc do 3, 4, ty lé DVCTT
c6 phdt sinh hé so truc tuyén/tong so6 DVCTT cua tinh ¢é phdt sinh hé so cd
truc tuyén va khong truc tuyén dat 67.37%, ty lé hé so duoc xir ly truc

tuyén/tong sé ho so tiép nhdn dat 8.24%. Da tich hop dwoc 538 dich vu cong

triec tuyén 3, 4 cia tinh trén Cong Dich vu céng quc gia.
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S ligu thong ké duoc thyc hién mot cach tu dong, theo thoi gian thyuc bai
Hé thong thong tin giai quyét thu tuc hanh chinh cua tinh. Mic dU, hau hét cac so,
nganh, dia phuong da két ndi v6i Hé thong thong tin giai quyét thii tuc hanh
chinh cua tinh; tuy nhién,viéc két ndi van chua duoc triét dé, mot sd dich vu
cong truc tuyén cua So Giao thong van tai, S& K& hoach va Pau tu, S& Tai chinh
trién khai tir cdp Bo chua dugc két ndi hoan toan vao Hé théng thong tin giai
quyét thi tuc hanh chinh cua tinh, vi vay két qua trong bao cdo nay méi chi phan
anh mot cach twong dbi thyc trang.

1. Cac s, ban, nganh

£ Ty 1€ 2 £ £
Téngs6 | SOPVC | pyc | Tongso | SOHS | o 10 g
" X Phat , HS Phat
STT Tén co quan DVC murec | » | phat . . truc
N sinh Ho . phat | sinh truc £
d6 3,4 o sinh sinh tuvén tuyen
HS y
1 |Ban Quan ly cac khu) 2 14% 2 2 | 100.00%
cong nghi¢p tinh
2 | Ban Dan toc 2 1 50% 12 12 | 100.00%
3 Isl’ghéKhoa hoc va Cong | 44 19 | 53% 46 46 | 100.00%
4 | S& Cong thuong 40 21 53% | 15797 | 15572 | 98.58%
5 |50 Thong tin va Truyén | 49 11 28% 142 138 | 97.18%
thong
g |S0Vanhéa, Théthaova | 4,0 17 13% 150 143 | 95.33%
Du lich
7 | S& Tuphap 22 10 45% 3.752 3,029 | 80.73%
8 | soNosivu 89 78 88% 1325 1024 | 77.28%
9 | So Giso duc va Pao tao 5 4 80% 506 300 | 59.29%
10 | So Xay dung 46 9 20% 1,190 555 | 46.64%
11 |SoYté 46 16 35% 1,931 620 | 32.11%
12 | S0 Nong nghiép va Phdt | g 22 | 31% | 2019 395 | 19.56%
trién nong thon
S¢ Tai nguyén va Moi
13 ‘ 16 5 31% 776 86 | 11.08%
truong
14 | S0 Lao dong, Thuong| g 13 | 25% | 1266 66| 5.21%
binh va Xa hoi
15 | S& Giao thong van tai 18 9 50% | 28,073 334 | 1.19%
16 | S& Ké hoach va Pau tu 1 0 0% 517 0| 0.00%
17 | S& Tai chinh 0.00%
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2. UBND cac huyén, thanh ph

Tong sb S6 HS Tong so6 HS | _« .
Téngsé | S6DVC | Tyle | Hdse | Phatsinh - tren djia | 0 HS Phat | e 1o pg
. e Ty 1€ N sinh truc A
n DVC Phat DvC phat sinh truc . ban cap ; truc tuyen

TT Tén co quan A . A . . £ . | (tai UBND R tuyén (bao p

mirc d9 | sinh Ho phat (tai tuyen (tai huyén) huyén (bao Sm ca cd (bao gom

3,4 s sinhHS | UBND UBND e gom ci cip | 8™ CACW | (G cdp xd)

A ; ~ xa)
huyén) huyén) xa)

1 | UBND huyén Mdc Chau 201 33 16% 2,995 829 | 27.68% 9,039 1,488 16.46%
2 | UBND huyén Thuan Chau 66 21 32% 2,685 1,358 | 50.58% 21,339 1,898 8.89%
3 | UBND huyén Mai Son* 176 26 15% 8,238 1,482 17.99% 20,562 1,482 7.21%
4 | UBND thanh phé Son La 57 26 46% 1,894 935 | 49.37% 27,330 1,942 7.11%
5 | UBND huy¢n Song Ma 201 49 24% 3,466 1,314 37.91% 109,263 7,291 6.67%
6 | UBND huyén Yén Chéu 101 48 48% 4,550 1,638 | 36.00% 31,248 1,917 6.13%
7 | UBND huyén Van H6* 201 23 11% 3,499 348 9.95% 8,138 348 4.28%
8 | UBND huyén Sop Cop™ 201 28 14% 727 280 | 38.51% 6,870 280 4.08%
9 | UBND huyén Quynh Nhai* 23 11 48% 1,466 139 9.48% 3,594 139 3.87%
10 | UBND huyén Bic Yén 201 21 10% 3,611 659 18.25% 36,687 659 1.80%
11 | UBND huyén Muong La 21 8 38% 393 101 | 25.70% 15,421 130 0.84%
12 | UBND huyén Phu Yén* 153 16 10% 4,724 242 5.12% 46,886 242 0.52%

Ghi chi: * La cac huyén chua trién khai cung cip dich vu cong truc tuyén ¢ cap xa




3. Panh gia
- Viéc cung cap dich vu cong truc tuyen muc d§ 4 da duogc cac so, nganh,

huyén quan tam day manh, ty 1& hd so truc tuyén thang 12/2022 di c6 su gia ting
dang ké so v&i thang 11/2022, trong do:

Ty 18 HO so truee tuyén Théang 11/2022 Thang 12/2022
Khbi s, nganh 38.08% 38.82%
Khbi huyén 3.23% 5.30%
0 A A 0 A A
Toan tinh 8.29 /0; (tor;g hokso truc 10.19/2 (to}ng hc; SO truc
tuyén/tong ho so) tuyén/tong ho so)

- Pén hét 25/12/2022, con 05/12 huyén chua trién khai, cung cép dich vu cong
tryc tuyén & cap xa (Mai Son, Vin Ho, Sop ¢dp, Quynh nhai, Phii Yén, trong sdé c6
cdc dich vu cong thiét yéu thudc linh viee h tich phdi cung cdp theo Pé dn 06 cia
Thu twong Chinh); day ciing 1a mot trong nhimg nguyén nhan khién ty 18 ho so truc
tuyen phat sinh chua dugc cao, do co nhiéu thu tuc & cap xi thuong xuyén phat sinh
hé so v6i s6 lugng 16n.

4. Giai phap Nang cao ty 1é hd so truc tuyén

Pé tiép tuc trién khai va nang cao hiéu qua cung cip DVCTT, dap tng cac
yéu cau tai Nghi dinh s6 42/2022/ND-CP,cac Thu trudng cac sd, ban, nganh, chu
tich UBND dan cac huyén, thanh phd trén dia ban tinh can tap trung chi dao, trién
Khai thuc hién ndi dung:

a) Ra soat cac thu tuc hanh chinh trong pham vi s¢, nganh, UBND huyén,
thanh ph6 dé xac dinh va cong b6 Danh muc DVCTT toan trinh va mot phan.Bo tri
kinh phi dé xay dung 100% cac DVCTT toan trinh da cong bo.

b) Trién khai manh mé cac giai phap dé nang cao hiéu qua cung cap DVCTT,
cu thé nhu:

- Bam sat chi dao cia UBND tinh tai K& hoach s0 128/KH-UBND ngay
21/5/2021 cua UBND tinh vé viéc trién khai thyc hién D€ an d6i méi viée thue hién co
ché mot ctra, mot cura lién thong trong giai quyét thu tuc hanh chinh trén dia ban tinh
Son La vé1 quan diém la 1y ngudi dan, doanh nghiép 1a trung tam, la chu thé, 1a muc
tiéu ctia cai cach hanh chinh

- Ban hanh vin ban giao chi tiéu cung cap DVCTT (ty 1¢ DVCTT phat sinh ho

s0, ty 18 ho so truc tuyén,...) cho UBND céc x4, phuong, thi trdn, cac don vi truc
thudc (néu co)gan vai trach nhiém ctia ngudi ding dau co quan, donvi.

- Nghién ctru, dé xuét ban hanh co ché, chinh sach giam phi, 18 phi dé khuyén
khich nguoi dan stt dung DVCTT.

- Ra so4t, xay dung quy trinh xtr 1y theo huéng rat ngan thoi gian xur 1y doi
vai ho so ndp truc tuyén dé khuyén khich ngudi dan str dung DVCTT.

- Trién khai thi diém khong tiép nhan ho so gidy ddi véi mot sb dich vu ¢ it
thanh phan ho so.
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- Nghién ciu trién khai Tro 1y 4o huéng dan, hd trg nguoi dan sur dung
DVCTT. Chuan héa va nang cao trai nghiém nguodi dung dé cai tién chat luong
DVCTT.

S& Thong tin va Truyén thong tran trong bao cdo./.

SO THONG TIN VA TRUYEN THONG
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