UBND HUYEN SOP COP CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG VAN HOA VA THONG TIN DPoc lap - Tw do - Hanh phc

Sé: 302 /VHTT Sop Cop, ngay 07 thang 4 nam 2023

VIV tuyén truyén vé cac kénh chinh
thirc cia DNVT di dong trong qua
trinh chuan hod théng tin thué bao

Kinh gui:
- Véan Phong HDND-UBND huyén;
- Trung tdm Truyén théng - Van hoa huyén;
- UBND cac xa.
Thuc hién Cong vin s6 307/STTTT-CNTTVT ngay 22/3/2023 cia Giam

doc So Thong tin va Truyen thong tinh Son La vé truyén thong ve céc kénh
chinh thic cia DNVT di dong trong qua trinh chuan hoa théng tin thué bao.

Phong Vin hoa va Thong tin dé nghj tuyén truyen vé cac kénh chinh thuc
cua DNVT di dong trong qua trinh chuan hoa thong tin thué bao, nhu sau:

Can ct Quyét dinh 06/QD-TTg ngay 06/01/2022 cia Thu tudéng Chinh
phit vé phé duyét Bé an “Phat trién tng dung dit liéu vé dan cu, dinh danh va
x4c thuc dién tir phuc vu chuyén do6i s6 qudc gia giai doan 2022 - 2025, tam
nhin dén nam 2030” (Pé an 06), trong thoi gian qua, cac doanh nghiép vién
thong di dong di trién khai cac bién phéap két néi, cung cap dir liéu, doi soat
thong tin trong co s& dir ligu thong tin thué bao (CSDL TTTB) cua doanh
nghiép véi Co sé dir liéu qudc gia vé dan cu (CSDL quéc gia vé ddn cu), tir 6
ra soat, phat hién con co6 cac truong hop cé thong tin thué bao chua tring khép
véi CSDL qudc gia vé dan cu, co thé co thong tin thué bao khong ding quy
dinh.

Tuy nhién, qua cong tac theo di tinh hinh trién khai chuan hoa théng tin
thué bao sau ddi soat voi co s dit liéu qudc gia vé dan cu ciia cac doanh nghiép
va phan &nh cta cac co quan truyén théng cho thiy co hién twong mot s6 doi
tugng loi dung viéc doanh nghi¢p thong bao (qua nhan tin, doi di¢n) dé ngh1
nguoi Su dung dich vu vién thong di dong chuan hoé thong tin dé thuc hién cac
hanh vi ¢6 dau hiéu mao danh lira dao, quang cdo vi pham phép lut.

Nham han Che t6i da cac hanh vi néu trén, bao vé quyén loi Cua nguoi su
dung dich vu vién thong, cic co quan, don vi t6 chac tuyén truyén trén céac
phuong tién thong tin dai chdng, trén Céng/Trang thong tin dién tur cia huyén,
x4 va hé théng thong tin co sd t6 chic tuyén truyén, théng bao téi ngudi su
dung dich vu vién thong.
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Céc kénh chinh thuc cua cac doanh nghigp vién thong di dong st dung
cho muc dich thdng bao (nhan tin, goi di¢n), cham soc khach hang lién quan den
cong tac chuan héa thdng tin thué bao theo thdng tin chi tiéet tai phu luc giri kem
theo.

Luwu y: Khong thuc hién theo cac thong bao ngoai danh sach kénh chinh
thic caa cac doanh nghiép, ma chia dong lién hé truc tiép dén cac kénh chinh
thic (s6 dién thogi, trang théng tin dién tir) cua doanh nghiép dé dugc hudng
dan, giai dap.

(c6 phu luc thdng tin vé cac kénh chinh thirc cia cac DNVT di dong su
dung cho muc dich thong bdo (nhan tin, goi di¢n) de nghi chuan hoa thong tin
thué bao, cham soc khdach hang, tiep nhan nhan phan haoi gizi kém theo).

Phong Vin héa va Thong tin dé nghi cac co quan, don vi va UBND cac x4
trién khai thuc hién./.
Noi nhan: TRUONG PHONG
- B/c Tong Thi Kién - PCT UBND huyén;
- Nhu trén;
- Luu: VHTT.

Tong Thi Quyén
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PHU LUC
Thong tin vé cac kénh chinh thitc ciia cac DNVT di dong sir dung cho muc
dich théng bao (nhdn tin, gei di¢n) dé nghi chuin hoa théng tin thué bao,
chim séc khach hang, tiép nhan nhan phan hdi
(Kem theo Cong van so: 302 IVHTT ngayp7 1412023 ciia phong Vin héa va Théng tin)

Danh sach kénh chinh thirc ciia cac doanh nghiép cu thé, nhu sau:
1. Viettel

Tén hién thi khi nhan tin moi khach hang chuan héa théng tin thué bao:
VIETTEL.

S6 dién thoai tong dai cham soc khach hang: 198; 18008098.

S6 dién thoai goi dién thong béo toi khach hang dé nghi chuan hoé thong
tin thué bao: 0246 266 0198; 0236 626 6198; 0286 266 0198.

Tén ng dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: My Viettel.

buong link truy cap website cap nhat thong tin thué bao:
https://viettel.vn/s/chtt.

2. Vinaphone - VNPT

Tén hién thi khi nhan tin moi khach hang chuan héa théng tin thué bao:
VinaPhone.

S6 dién thoai téng dai cham so6c khach hang: 0888 001 091; 0911 001
091.

Tén ng dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: My VNPT.

buong link truy cap website cap nhat thong tin thué bao:
http://my.vnpt.com.vn.

3. MobhiFone

Tén hién thi khi nhin tin moi khach hang chuan hoa théng tin thué bao:
MobiFone.

S6 dién thoai tong dai cham soc khach hang: 18001090; 9090

Tén ng dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: My MobiFone.

buong link truy cap website cap nhat thong tin thué bao:
https://tttb.mobifone.vn.

4. Vietnamobile
S6 dién thoai tong dai cham séc khach hang: 0921 667 667.

buong link truy cap website cap nhat thong tin thué bao:
https://www.viethnamobile.com.vn/vietnamobileapps.
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