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BAO CAO

Két qua Chi s6 Hiéu qua Quan tri va Hanh chinh cong (PAPI)
tinh Son La nam 2022

Kinh gtri: Thuong tryc Tinh uy

Ngay 12/4/2023, Trung tim Nghién ctru phat trién va Hd tro cong dong
(CECODES) thudc Lién hiép cac Hoi khoa hoc va ky thuat Viét Nam (VUSTA);
Trung tim Bo6i dudng can bd va Nghién ctru khoa hoc Mat tran T6 quéc (MTTQ)
Viét Nam; Cong ty Phan tich thoi gian thyc (RTA) va Chuong trinh Phat trién
Lién Hop qudc (UNDP) tai Viét Nam cong bd Béo céo Chi sb hiéu qua Quan tri
va Hanh chinh cong cép tinh & Viét Nam (PAPI) 2022. Uy ban nhéan dén tinh béo
cdo két qua Chi s6 PAPI tinh Son La nam 2022, cu thé nhu sau:

|. CHI SO PAPI NAM 2022
1. Chi s6 chung ciia cic tinh trong ca nuéc

Bao cao PAPI 2022 trmh bay nhiing phat hién vé hieu qua quan tri va hanh
chinh cong cap tinh vai 8 chi s6 ndi dung va diém Chi sb PAPI tong hop. Két qua
nay phan anh trai nghi€ém cta 16 117 nguoi dan trén toan quoc vé hiéu qua quan
tri, hanh chinh cong va cung cip dich vu cong cta chinh quyén dja phu’O’ng trong
nam 2022. Vé ndi dung, bao cdo PAPI 2022 tap trung danh gia xu thé thay d6i vé
hiéu qua quan tri va hanh chinh cong & cap quoc gia va cép tinh, théng qua phan
tich 08 chi s6 ndi dung, 28 noi dung thanh phan, hon 120 chi tiéu chinh, hon 500
cau hoi vé nhiéu van dé chinh sach ciia Viét Nam, trong s6 8 chi s6 ndi dung gom
(1) Tham gia ctia ngudi dan & cap co sd, (2) Cong khai, minh bach trong viéc ra
quyét dinh & dia phuong, (3) Trach nhiém giai trinh v6i ngudi dan, (4) Kiém soat
tham nhiing trong khu vuc cong, (5) Thu tuc hanh chinh cong, (6) Cung ung dich
vu cong, (7) Quan tri moéi truong, (8) Quan tri di¢n tr.

Khoang cach trong hiéu qua quan tri va hanh chinh cong cap tinh c6 xu
huéng thu hep. Muc chénh léch diém Chi s6 PAPI 2022 tong hop giira diém thap
nhat (38,8 diém) va diém cao nhat (47,88 diém) 1a khoang 9,07 diém, thdp hon
khoang céach nay cua Chi sé PAPI 2021 (véi khodng cdch téi 10,84 diém). Diéu
nay cho thay diém Chi s6 PAPI 2022 ¢6 xu hu’O’ng hoi tu hon, dong nghia V01
danh gia vé hiéu qua quan tri va hanh chinh cap tinh ctia ngudi dan trén toan qubc
it co su khac biét hon so véi ndm 2021, tinh c6 diém cao nhét 1a Quang Ninh
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(47,8763 diém); tinh c6 diém thip nhat 1a Cao Bang (38,8037 diém); 02 tinh
khuyét dit li€u (Bdc Ninh, Bdc Giang).

2. Chi s6 PAPI niim 2022 ciia tinh Son La

Chi s6 PAPI tinh Son La nim 2022 duoc 40,8694 diém, ting 0,7274 diém
so voi nam 2021, thudc 15-16 tinh/thanh phd trong nhdém diém trung binh - thap
(nam 2022 tinh Son La c6 tong sé diém ding thir 46163 tinh, thanh pho, ting 4
bdc so véi nam 2021 c6 tong sé diém dimg thir 50163 tinh, thanh phé). Trong do,
01 chi s noi dung thudc nhém dat diém cao; 05 chi s6 ndi dung thudc nhém dat
diém trung binh thap; 02 chi s6 ndi dung thuéc nhom dat diém thap.So v6i nim
2021, c6 18/28 ndi dung thanh phan ting diém, 10/28 noi dung thanh phan giam
diém (cé Phu luc I giri kém). Két qua cu thé cta timg chi s6 ndi dung nhu sau:

a) Chi s6 ndi dung 1 “Tham gia cua ngudi dan & cap co so”: dat 4,7769
diém thudoc nhoém dat diém trung binh thap, giam 0,0231 diém so véi nim
2021 (nam 2021 xép trong nhém trung binh cao), cu thé:

- Noi dung thanh phan 1 “Tri thirc cong dan”: gitp lam ré6 muac do hiéu
biét cua nguoi dan vé chinh sach hién hanh, vé vi tri 1anh dao. Két qua dat duoc
0,8984 diém, tang 0,2884 diém S0 v4i nam 2021.

- Nb6i dung thanh phan 2 “Co hoi tham gia”: ngudi dan duoc hoi vé viée
tham gia vao td chirc chinh trj, chinh tri - xa hoi, doan thé; tham gia vao cac td
chtrc x4 hoi, hoi, nhom, cau lac bo tu 1ap; tham gia bau cir dai biéu HDND, dai
biéu Qudc hoi 1an gan day nhat; truc tiép bau truong thon/td truong t6 dan phd.
Két qua dat dugc 1,4918 diém, giam 0,1482 diém so v&i nam 2021.

- No6i dung thanh phan 3 “Chat luong bau cir”: chit luong bau ctr trudng
thon/to trudng to dan phd duoc danh gia viéc nguoi dan tu quyét dinh lua chon
g vién, cach thtrc to chirc bau cir ddm bao cong bang va minh bach. Két qua
dat duoc 1,5888 diém, tang 0,1088 diém so v6i nam 2021,

- Noi dung thanh phan 4 “Péng gop tu nguyén”: ndi dung nay danh gia ti
1& ngudi cho biét d dong gop tu nguyén cho mot cong trinh ¢ xa/phudng; Ban
Thanh tra nhan dan hoic Ban Gidm sat dau tu cong dong giam sat viéc xdy
moi/tu stra cong trinh; viéc dong gop duoc ghi chép vao sb sach cua xd/phudng;
tham gia dong gop ¥ kién trong qua trinh thiét ké dé xay mdi/tu stra cong trinh.
Diém s6 ndi dung thanh phan nay dat 0,7978 diém, giam 0,2722 diém so véi
nam 2021.

b) Chi s6 noi dung 2 “Cong khai minh bach trong viéc dua ra quyét dinh &
dia phuong”: dat 5,0647 diém thudc nhom dat diém trung binh thép, tang 0,3647
diém so voi nam 2021 (nam 2021 xép trong nhém thdp), cu thé:

- N6i dung thanh phan 1 “Tiép can thong tin: ndi dung nay cho biét mirc
d6 nguoi dan di tim kiém/nhan thong tin vé chinh sach, phap luat tir chinh
quyén dia phuong; thong tin chinh sach, phap luat nhan duogc 1a hitu ich, dang
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tin cdy; khong phai chi phi, chd doi lau méi thay duoc thong tin tir chinh quyén
dia phuong. Bi€ém s6 ndi dung thanh phan nay dat 0,7718 diém, tang 0,0018
diém so v6i nam 2021,

- Noi dung thanh phan 2 “Céng khai danh sach ho nghéo”: phan 4nh danh
gia ctia nguodi dan vé muc do cong khai va chat luong 1ap danh sach hd nghéo
ctia chinh quyén co s¢. Diém s6 ndi dung thanh phan nay dat 1,6721 diém, ting
0,1121 diém so v&i nim 2021.

- N6i dung thanh phan 3 “Céng khai thu, chi ngan sach cap xd/phuong”: noi
dung thanh phan nay cho biét mirc d6 cong khai, minh bach trong thu, chi ngan
sach cap xa. Két qua danh gia dat 1,307 diém, tang 0,067 diém so v&i nam 2021.

- Noi dung thanh phan 4 “Céng khai ké hoach str dung dat va bang gia
dat”: do luong mirc do cong khai, minh bach vé quy hoach, ké hoach str dung dat
va bang gia dat. Két qua dat 1,3138 diém, ting 0,1838 diém so voi ndm 2021.

¢) Chi s6 ndi dung 3 “Trach nhiém giai trinh v&i ngudi dan”: diém dat
dugc 4,2188 diém, thudc nhom dat diém trung binh thap, ting 0,1388 diém so
v6i nam 2021 (nam 2021 xép trong nhom thap), cu thé:

- No6i dung thanh phan 1 “Mtrc d6 va hiéu qua trong tiép xtic véi chinh
quyén”: do luong mtrc d6 hiéu qua trong viéc giai trinh, tiép xtc va tuong tac
ciia ngudi din véi truong thon/td trudng to dan phd, can bo UBND, HDND
xa/phudng dé giai quyét khiic mac. Két qua danh gia dat 2,0038 diém, ting
0,1538 diém so v6i nam 2021.

- N6i dung thanh phan 2 “Giai dap khiéu nai, t6 cao, khiic mic cua nguoi
dan”: thé hién do luong mirc d6 thoa dang khi chinh quyén giai quyét nhiing
khuyén nghi, t& gidc, to cdo, khiéu nai cia nguoi dan. Két qua danh gia dat
0,5918 diém, ting 0,0918 diém so v&i nam 2021.

- N6i dung thanh phan 3 “Tiép cap dich vu tu phap”: noi dung thanh phan
nay phan anh sy tin tuéng ciia ngudi dan dbi véi toa an hodc co quan tu phap o
dia phuong, viéc tiép can toa an hodc co ché phi tda 4n trong viée giai quyet cac
tranh chap dan su. Két qua danh gia dat 1,6232 diém, giam 0,0968 diém so voi
nam 2021.

d) Chi s6 ndi dung 4 “Kiém soat tham nhiing trong khu vuc céng”: dat
6,6229 diém, thuoc nhom dat diém trung binh thap, ting 0,3029 diém so voi
nam 2021 (niam 2021 xép trong nhom thap), cu thé:

- Noi dung thanh phan 1 “Kiém soat tham nhiing trong chinh quyén dia
phuong”: théng qua ba chi tiéu: can bo chinh quyén khéng dung tién cong quy
vao muc dich riéng; ngudi dan khong phai chi thém tién dé dugc nhan Gidy
chting nhan quyén st dung dat va ngudi dan khong phai chi thém tién dé nhan
dugc Gidy phép xay dung. Két qua chi sé thanh phan nay dat 1,6305 diém, ting
0,0305 diém so vé6i két qua nam 2021.
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- N6i dung thanh phan 2 “Kiém soat tham nhiing trong cung tng dich vu
cdng”: danh gia cam nhdn ctia nguoi dan vé tham nhiing khi sir dung dich vu y
té cong va gido duc cong (nguoi dan khéng phdi chi thém tién dé dwoe quan tam
hon khi di kham chita bénh va phu huynh hoc sinh tiéu hoc khong phdi chi thém
tién dé con em dwoc quan tam hon). Két qua chi s6 thanh phan nay dat 1,9967
diém, ting 0,1567 diém so voi két qua nam 2021.

- Noi dung thanh phan 3 “Céng béng trong tuyén dung vao nha nuéc”
danh gia vé t1 1€ nguo1 dan khong phai dua tlen 16t tay dé xin viéc trong co quan
nha nude; mdi quan hé v6i nguoi ¢6 chire quyén khi xin vao 1lam viéc. Diém s
ndi dung thanh phan nay dat 1,0468 diém, tang 0,0368 diém so véi nam 2021,

- N6i dung thanh phan 4 “Quyét tim chdng tham nhiing ctia chinh quyén
dia phuong”: ti 16 nguoi dan cho biét khong bi voi vinh, doi hdi 16 trong 12
thang vira qua; chinh quyén tinh da xt 1y nghiém tac vu viéc tham nhiing & dia
phuong; ngudi bi voi vinh d3 t6 cdo hanh vi doi hoi 10. Két qua dat duoc 1a
1,949 diém, tang 0,069 diém so v6i nam 2021.

d) Chi s6 ndi dung 5 “Thi tuc hanh chinh cong™: dat 7,3814 diém, thudc
nhoém dat diém cao, ting 0,4714 diém so voi nam 2021 (ndm 2021 xép trong
nhém thap), cu thé:

- Noi dung thanh phan 1 “Dich vu chtng thyc, xac nhan cia chinh quyén”:
do luong mure do hai long cia nguodi dan vaoi dich vu ching thuc, xac nhan cia
chinh quyén cip huyén, cap xa. Két qua dat duoc 1a 2,4513 diém, ting 0,0413
diém so véi nam 2021.

- No1 dung thanh phan 2 “Thu tuc lién quan dén cap Gidy chimg nhéan
quyen str dung dat ”: bao gém cap moi, cap d6i GCNQSDD va chuyén nhuong
quyén st dung dat; ti 18 ngu:0’1 cho biét khong phal di qua nhiéu cira dé lam xong
cac thu tuc lién quan dén GCNQSDD; tong chat luong dich vu hanh chinh vé
thu tuc lién quan dén GCNQSDD; mirc d6 hai long v6i dich vu nhan dugc. Két
qua dat duoc 1a 2,4524 diém, tang 0,4124 diém so véi nam 2021.

- N6i dung thanh phan 3 “Dich vu hanh chinh cép xa/phuong”: noi dung
thanh phan nay do muc d6 hiéu qua cung tng dich vu hanh chinh lién quan dén
gidy to tiy than cho ngudi dan cia UBND cip xi. Két qua dat duoc 1a 2,4777
diém, ting 0,0277 diém so voi ndm 2021.

e) Chi sb6 noi dung 6 “Cung tng dich vu cong”: dat 7,0744 diém, thude
nhom dat diém thap, giam 0,2556 diém so vdi nam 2021 (nam 2021 xép trong
nhém thap), cu thé:

- Noi dung thanh phan 1 “Y té cong 1ap™: nodi dung nay danh gia su hai
long vé chét lugng dich vu kham chita bénh va vié¢c st dung bao hiém y té (i l¢e
ngueoi dige hoi: c¢é thé bao hiém y té; tdc dung cia thé bdo hiém y té; dich vu
khém chita bénh mién phi cho tré dwéi 6 tuéi; ngwoi nghéo cé dwoc hé tro dé
mua bdo hiém y té; tré dwéi 6 tudi dwegc mién phi khdm chita bénh; tong chat
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heong bénh vién tuyén huyén). Két qua dat dugc 1a 1,8816 diém, giam 0,0684
diém so vo1 nam 2021.

- Noi dung thanh phan 2 “Gi4o duc tiéu hoc cong 1ap”: ndi dung nay danh
gid quang duong di bo téi truong; quing thoi gian t6i truong; chat luong day
hoc & truong tiéu hoc cong lap; téng chit luong truong tiéu hoc tai dia ban,
xa/phuong. Két qua dat duoc 1a 1,41 diém, giam 0,28 diém so véi ndm 2021.

- N6i dung thanh phan 3 “Co s¢ ha tang cin ban”: ndi dung nay danh gia
muc do ho gia dinh da dung ludi dien hd gia dinh khong bi cat/ctip dién trong
12 thang qua; loai dudng giao thong gan ho gia dinh nhat; murc do thuong xuyen
cua dich vu thu gom rac thai; ho gia dinh dung nuéce rnay 1a ngudn nude an udng
chinh; ho gia dinh dung nudc chua hop vé sinh. Két qua dat duoc 1a 1,8391
diém, tang 0,0391 diém so v6i nam 2021,

- Noi dung thanh phan 4 “An ninh, trat tu khu dan cu”: ndi dung nay déanh
gid mirc do an toan trat tu, an ninh & dia ban khu dan cu (murc do an toan, trat tu
& dia ban dang sinh song; cé thay doi vé mirc do an ninh theo huwdng tot lén sau
3 nam, ti l¢ nguoi cho biét la nan nhdn cia 1 trong 4 logi toi pham vé an ninh,
trdt tu; cam thdy an toan khi di b¢ mét minh vao ban ngay/dém). Két qua dat
duogc 1a 1,9438 diém, ting 0,0438 diém so v&i nam 2021.

f) Chi s6 noi dung 7 “Quan tri mdi trudng”: dat 3,4021 diém, thuéc nhom
dat diém trung binh thap, giam 0,4079 diém so voi nam 2021 (ndm 2021 xép
trong nhom cao), cu thé:

- Noi dung thanh phan 1 “Nghiém tic trong bao vé méi trudng”: ndi dung
thanh phan nay do ludng mirc do ti 1& nguoi tra 161 cho biét doanh nghiép tai dia
phuong khong dua hoi 16 dé tron tranh nghia vu bao vé mdi truong; ti 1& ngudi
dan da bao cdo cac van dé moi truong 18n co quan chirc ning va bao céo bao cdo
ctia ho duoc phan hoi; két qua nguoi dan nhin nhan chinh quyén dia phuong wu
tién bao vé moi truong thay vi phat trién kinh té bang moi gia. Két qua dat duoc
1a 0,8795 diém, giam 0,0805 diém so véi ndm 2021.

- Noi dung thanh phan 2 “Chét luong khong khi”: ti 1é nguoi tra 161 khéng
phai deo khau trang dé tranh 6 nhiém mai truong khong khi khi di lai & dia ban
noi cu tra; chat lugng khong khi noi cu tri da tot; chat lugng khong khi o dia
phuong tot hon 3 nam trude. Két qua dat duoc 1a 1,8512 diém, giam 0,0588
diém so voi nam 2021.

- Noi dung thanh phan 3 “Chat lugng ngudn nudc sinh hoat”: ndi dung nay
danh gia mirc d6 nudc tir song/kénh/rach gan nha du sach dé udng, dé giat giti, dé
boi 16i. Két qua dat duoc 14 0,6714 diém, giam 0,2686 diém so véi nam 2021.

g) Chi s6 ndi dung 8 “Quan tri dién ta”: diém dat duoc 2,3282 diém,
thudc nhom dat diém thép, ting 0,1282 diém so v6i nam 2021 (ndm 2021 xép
trong nhém hdp), cu thé:
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- No6i dung thanh phan 1 “Sir dung Cong thong tin dién tir cta chinh
quyen dia phuwong”: ti 1& nguoi dan da ldy day du thong tin chi dan, biéu mau tur
Cong thong tin dién tu dia phuong khi lam ching thyc, xac nhan, thu tuc cap
gidy chimg nhan quyén sir dung dat. Két qua dat duoc 1a 0,3725 diém, giam
0,0275 diém so v&i nim 2021.

- Noi dung thanh phan 2 “Tiép can va st dung Internet tai dia phuong”: ti
1€ ngudi tiép cén tin tirec trong nude qua internet va cho biét cd két nodi internet
tai nha. Két qua dat dugc 1a 1,5726 diém, tang 0,1526 diém so v&i ndm 2021.

- N6i dung thanh phan 3 “Phuc dap cta chinh quyén qua Cong thong tin
dién ti”: noi dung nay danh gia ti 18 nguoi da st dung Cong dich vu cong truc
tuyén ¢ dia phuong khi lam thu tuc hanh chinh do cép xd/phudng thyc hién;
Cong thong tin dién tr cua tinh, thanh phd d& st dung cho tra ctru thong tin;
chinh quyén dia phuong c6 ding tai du thao chinh sach, phap luat 1én Cong
thong tin dién tir dé 1ay y kién Nhan dan. Két qua danh gia duoc 0,3831 diém,
giam 0,0069 diém so v&i nam 2021.

3. Danh gia chung
a) Uu diém

Trong nam 2022, Tinh uy, HDND, UBND tinh da tap trung lanh dao, chi
dao quyét liét thyc hién céc gidi phap néng cao Chi s6 PAPI; tap trung giai
quyét, thao gd kho khin, vudéng mac cho nguoi dan, doanh nghlep, tao su dong
thuan, hai long, thic day thanh phan kinh té tu nhan phat trién; tiép tuc thuc
hién cong khai, minh bach céc thong tin, quy trinh, thu tyc hanh chinh (TTHC)
cho nguoi dan blet _cung chung tay thuc hién; lam tot cong tac dan van chinh
quyén, giai quyét tot mdi quan hé “ddn biét, dan ban, ddn kiém tra” , ton trong
ngudi dan, tao diéu kién cho Nhan dan tham gia xay dyng chinh quyén.Pong
thoi, chi dao céc s, nganh, dia phuong, tiép tuc ra soat, cat giam thoi gian,
thanh phan hd so cac TTHC, dic biét 1a TTHC lién quan dén dau tu, dat dai,
dang ky kinh doanh,...

b) Ton tai, han ché

Chi s6 PAPI nim 2022 ting so v6i nam 2021, tuy nhién van xép vao
nhom dat diém trung binh - thip. Nam 2022, mot s6 chi s6 ndi dung cua Chi sd
PAPI ¢ nhom dat diém trung binh thap (chi s6 néi dung: Tham gia cia nguoi
ddn ¢ cdp co sé;, Cong khai, minh bach trong viéc ra quyét dinh ¢ dia phwong;
Trach nhiém gidi trinh véi nguoi ddn; Kiém e S0at tham nhiing trong khu
cong; Quan tri moi tru"ong) dat dlem thap (chi s6 noi dung: Cung ung dich vu
cong; Quan tri dién fir) va mot sb chi sd noi dung giam diém so v6i nam 2021
(chi so noi dung: Tham gia cua nguoi dan o cdp co so, Cung ung dich vu cong;
Quan tri moi truong).

¢) Nguyén nhan
* Nguyén nhan chu quan

Mot s cap ty, chinh quyén co s¢ chua thét sy quan tAm chi dao quyét liét
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cac ndi dung Ve danh gia, do luong cac chi sO thanh phan PAPI. Viéc trién khai
ctia chinh quyén, cu thé 1a cua UBND cap x4 vé thuc hién nhi¢m vu va giai phap
khic phuc, nang cao chi s6 chua kip thoi, chua tap trung trong to chirc thuc hién.

Vige tuyen truyén phd bién phap luat toi nguoi dan nhiéu khi chua kip
thot, day du; viéc trién khai thuc hién phap luat vé dan chu ¢ x4, phuong, thi
tran c6 khi con chua ddy du, hinh thirc; mot s6 ndi dung can dugce cong khai,
minh bach chua duoc thyc hién nghiém tuc.

Mot bo phén can bg, cong chire, vién chirc y thirc trach nhiém trong thuc
thi cong vu chua cao, chit lugng d6i ngii can bo, cong chirc cap co s¢ ¢ noi con
thap, chua dap ung t6t nhiém vu dugc giao chua dap img nhu cau mong mudn to
chtic, ca nhan; viéc nam bat tam tu, nguyén vong cua nguoi dan chua that sy
khéo 1éo, hai hoa, chua giai dap khiéu nai, t6 céo, kién nghi, khiic mic cta
nguoi dan kip thoi, day du.

Cong tac thong tin tuyén truyén, pho bién Cong/Trang thong tin dién tir
t6i ngudi dan dé ho blet dén va s dung Cong/Trang thong tin dién tur va cac
dich vu cong truc tuyén chua cao; viéc phan hoi cua chinh quyén dia phuong
trén cong thong tin dién tir chua kip thoi.

* Nguyén nhan khach quan

Viéc lwa chon mau diéu tra, khao sat Chi s PAPI chua that sy phu hop
dé danh gia hiéu qua hoat dong cua ca hé thong chinh quyen cac cap cua tinh;
nhiéu dia phuong duoc chon diéu tra con nam trong dién diéu kién kinh té kho
khan, trinh d6 dan tri han ché. Sb luong phleu diéu tra con it (Chi s6 PAPI duoc
tién hanh khdo sat 12 t6, ban, tiéu khu thudc 6 xd, phirong, thi trdan ciia 03 huyén
Vin Ho, Thudn Chdu Va thanh phé Son La véi tong sé gan 200 phiéu). Bo cau
hoi dé diéu tra, khao sat d6i voi ngudi dan dai (hon 500 cdu héi) va khé ddi voi
nhitng nguoi ¢ trinh do thap, cé thé chua phan anh hét y kién cta ngudi dan...,
nén da phan nao 1am anh huong dén két qua dénh gia Chi sb PAPI cua tinh.

Mot s6 ngudi dan chua hiéu 16 vé phép luat, trinh ¢ dan tri con thap dan
dén nhiéu vu viéc phai giai quyét lai nhi€u lan; vi¢c st dung dich vu cong tryc
tuyén, sir dung internet do dé cling con han ché.

Y thirc trach nhiém ciua mét bd phan td chirc, c4 nhan trong viéc trong
viéc bao vé mdi trudong con chua cao dan dén xdy ra su vu 6 nhiém moi trudng
cuc bo, trong thoi gian ngan. Pong thoi, hién nay c6 nhiing phan anh chua day
du, chua chinh xac trén cac trang mang xa hoi gay nhiéu loan thong tin va anh
hudng dén nhan thirc ctia ngudi dan. Mat khac, viéc dau tu kinh phi, phuong
tién, nhan lyc cho hoat dong bao v€ moi truong con it, chua dap img duoc yéu
cau bao vé mdi truong, dac biét 1a xir Iy 6 nhi€ém moi trudong.

I1. TO CHUC THU'C HIEN

1. Céc sé, ban, nganh, UBND céc huyén, thanh pho, cac co quan, don vi

- Can ct bao cao két qua Chi s PAPI nim 2022, phan tich, danh gia
nguyén nhan, ton tai, han ché thudc trach nhiém cta co quan, don vi, dia phuong;
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trién khai thuc hién cac giai phap khac phuc han ché, yéu kém, tao su chuyén bién
manh me trong viéc nang cao Chi s0 PAPI nam 2023 va cac nam ti€p theo.

- T4p trung ddy manh cong tac thong tin, tuyén truyén dé doi ngii can bo,
cong chtrc, vién chirc va nguoi dan hiéu vé& Chi sd PAPIL; tir d6 tao su thay doi
nhan thirc vé hanh chinh cong, tao duoc mdi quan hé mat thiét gitta chinh quyén
va nguoi dan.

- Tiép tuc trién khai c¢6 hiéu qua cac nhiém vu dugc giao tai Quyét dinh s
108/QD-UBND ngay 21/01/2021 cia UBND tinh vé viéc ban hanh Ké hoachcai
thién, nang cao Chi s6 Hiéu qua Quan tri va Hanh chinh céng tinh Son La, giai
doan 2021 - 2025; Ké hoach s6 04/KH-UBND ngay 04/01/2023 ciia UBND tinh
nang cao Chi s6 Hiéu qua Quan tri va Hanh chinh cong nam 2023 va Ké hoach
cua co quan, don vi, dia phuong.

2. Cac co quan, don vi chii tri theo ddi cac Chi s6 ndi dung va ndi
dung thanh phan cua Chi so PAPI

Panh gia vé két qua cua timg ndi dung thanh phan, phan tich nguyén nhan
khach quan, nguyén nhan chi quan dan dén két qua giam diém, diém thap, diém
trung binh thap theo cac nodi dung phu trach; dong thoi cin ctr vao Bang mé ta
chi s6 noi dung, ndi dung thanh phan (tai Phu luc II giri kém theo) va chic ning,
nhiém vu ctia nganh dé xuit v6i Chu tich UBND tinh nhiém vu, giai phap nham
tiép tuc gitr vitng chi sd nodi dung va ndi dung thanh phan dat diém cao, khic
phuc, cai thién, nang cao chi s6 ndi dung va ndi dung thanh phan dat diém thap,
trung binh thip. Yéu cau cac co quan, don vi dé xuat nhiém vy, giai phap chung;
nhiém vu cu thé, tién d6 thuc hién va thoi gian hoan thanh (theo Phu luc III giri
kém), giri vé UBND tinh (qua S& Néi vu trwée ngay 28/4/2023) dé tong hop, cu
thé nhu sau:

a) S¢ Noi vu: Chi s6 noi dung 1: “Tham gia ciia nguoi déin ¢ cci'p co s0”’;
Chi s6 n01 dung 3: n01 dung thanh phan “Mikc dé hiéu qud trong tiép xiic v0’z
chinh quyén”; Chi s6 noi dung 4: ndi dung thanh phan “Céng bang trong tuyén
dung vao khu vuc cong”.

b) So Ta1 chinh: Chi sé noi dung 1: ndi dung thanh phan" Bong gop e
nguyén ”; Chi sé ndi dung 2: ndi dung thanh phan “Thu, chi ngdn sdch cap xa”.

¢) S¢ Tai nguyén va Méi truong: Chi sd ndi dung 2: ndi dung thanh
phan “Céng khai ké hoach sir dung dat va bang gid ddt”; Chi s6 ndi dung 4: noi
dung thanh phan “Kiém soat tham nhﬁng trong chinh quyén dia phirong”; Chi s6
noi dung 5: Chi s6 noi dung thanh phA n “Thu tuc lién quan dén GCNOSD d it”;
Chi s6 noi dung 6: ndi dung thanh phan “Co sé ha tang can ban”; Chi sb noi
dung 7: “Quan tri méi truong”.

d) S& Tu phap: Chi s6 nodi dung 2: ndi dung thanh phan “Tiép cdn thong
in”’; Chi s0 ndi dung 3: ndi dung thanh phan “Tiep cap dich vu fur phap ”; Chi so
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noi dung 5: ndi dung thanh phan “Dijch vu chitng thue, xdc nhén ciia chinh quyén”.

d) S Lao dong - Thuong binh va X hoi: Chi s6 nodi dung 2: ndi dung
thanh phan “Danh sdach ho ngheo ™.

e) Thanh tra tinh: Chi s6 ndi dung 3: ndi dung thanh phan “Gidi ddp khiéu
nai, to cdo, khuc mac cua nguoi dan”; Chi s6 ndi dung 4: “Kiém sodt tham
nhiing trong khu vuc cong”.

g) So Y té& Chi sb6 ndi dung 4: ndi dung thanh phan “Kiém soat tham
nhiing trong cung ung dich vu cong”; Chi so6 ndi dung 6: ndi dung thanh phan
“Dich vu y té cong ldp .

h) Sé Gido duc va Pao tao: Chi s ndi dung 4: ndi dung thanh phan
“Kiém soat tham nhiing trong cung wng dich vu céng”’; Chi s6 ndi dung 6: ndi
dung thanh phan “Dich vu gido duc tiéu hoc cong ldp ™.

i) S& Xay dung: Chi s6 ndi dung 4: ndi dung thanh phan “Kiém sodt tham
nhiing trong chinh quyén dia phwong™; Chi s6 ndi dung 6: noi dung thanh phan
“Co 50 ha tang can ban”’; Chi s6 ndi dung 7: ndi dung thanh phan “Chdt lwong
nguoén nuede sinh hoat”.

k) Van phong UBND tinh: Chi s6 noi dung 5 “Thii tuc hanh chinh céng”.

1) Cong an tinh: Chi sd ndi dung 6: ndi dung thanh phan “An ninh, trat tw
khu dan cu”.

m) Cac So¢: Cong Thuong, Nong nghiép va Phat trién nong thon, Giao
thong van tai: Chi s6 ndi dung 6: nd1 dung thanh phan “Co so ha tang can ban ™.

n) S& Thdng tin va Truyén thong: Chi s6 ndi dung 8 “Qudn tri dién tir”.

3. UBND céc huyén: Van Ho, Thuin Chau, thanh phé Son La (duoc
lira chon tién hanh diéu tra, khdo sdat Chi s6 PAPI nam 2022)

Béao cdo voi Ban Thudng vu cing cip viéc trién khai, thuc hién cac giai
phap nang cao Chi s6 PAPI nam 2022; phéan tich, nguy&n nhan ton tai han che
cac ndi dung thanh phan giam diém, diém thap xay dung Ké hoach khdc phuc
cai thién, nang cao chi s6 ndi dung va ndi dung thanh phan dat diém thap, trung
binh thap va duy tri, gitt vitng chi s0 ndi dung va ndi dung thanh phan dat diém
cao (hoan thanh truéc ngay 10/5/2023).

Chi dao toan dién va ddng bo céc céc bién phap, giai phap day manh cong
tac tuyén truyeénve cac ndi dung Chi s6 PAPI, dac bi¢t cha trong trién khai ¢ cac
xa, phuong, thi tran dugc Trung wong lya chon di€u tra, khdo sat.

4. Giao Sé N¢i vu

- Chu tri phdi hop véi cac co quan tham muu véi Chi tich UBND tinh
xay dung K¢ hoach gilr viing chi s6 ndi dung dat diém cao; cai thié€n, nang cao
chi s6 nd1 dung dat di€m thap.
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- Tiép tuc chu tri, trién khai thuc hién P& an HO tro cai thién Hiéu qua
Quan tri va Hanh chinh cong tinh Son La, giai doan 2021-2025. Hang nam, xay
dung, trinh Chu tich UBND tinh ban hanh ké hoach dé trién khai thuc hién B¢ an.

- Theo ddi, don ddc, kiém tra, giam sat, téng hop két qua thuc hi¢n, bao
cao Chu tich UBND tinh theo quy dinh (6 thang, nam).

5. Giao DPai Phat thanh - Truyén hinh tinh, Bao Son La, Cong Théong
tin dién tir tinh

DPay manh cong tac théng tin, tuyén truyén vé cac chi sd ndi dung 1én
quan dén Chi sb PAPI cua tinh dén ngudi dan va chinh quyén co so. To chirc
tuyén truyén két qua Chi sd PAPI nam 2022; nhiém vu, giai phap nang cao Chi
s6 PAPI nim 2023 va nhimg nam tiép theo.

6. Pé nghi Uy ban Mt tran T6 qudc Viét Nam tinh

Chu tri, phdi hop véi cac to chirc thanh vién ting cudng cong tic tuyén
truyén, pho bién cac quy dinh cua phap luat thuc hién dan chil & co sé; thuc hién
vai trd giam sat, phan bién xa hoi gop phan nang cao trach nhiém giai trinh cia
chinh quyén co s ddi véi nguoi dan; tiép thu, giai thich kip thoi cac kién nghi
ctia ngudi dan; ting cuong hiéu qua cac thiét ché dam bao trach nhiém giai trinh
ctia chinh quyén véi nguoi dan; dong thoi 1dng ghép véi cong tac dan van dé
ngudi dan cung phdi hop thuc hién.

7. Dé nghi Toa an cap tinh, cap huyén: cai thién hi¢u qua cua dich vu tu
phap dya trén ni€ém tin cua nguoi dan; ti€p tuc cai thién hi¢u qua giai quyét cac
tranh chap dan sy cho nguoi dan.

Uy ban nhan dan tinh tran trong béo cdo./.

Noi nhgn: TM. UY BAN NHAN DAN
- Nhur trén; CHU TICH

- Uy ban MTTQ Viét Nam tinh; = *

- HDND tinh; .

- Ban Thuong vu Tinh uy;

- Chu tich, cac Pho Chu tich UBND tinh;
- Cong an tinh;

- Cac s, ban, nganh;

- Cac co quan TW dong trén dia ban tinh;
- UBND céc huyén, thanh ph;

- TAND cap tinh, cap huyén; 3 J4 P

- Pai PTTH tinh; Bao Son La; Hoang Quoc Khanh
- Trung tdm Thong tin tinh;

- Luu: VT, NC, Duyén.
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