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THI TRAN YEN CHAU Doc 1ap - Tu do - Hanh phiic
S6: 10 /KH-UBND Thi trdn Yén Chau, ngay 19 thang 01 nam 2024
KE HOACH

Poi thoai gitra Chi tich UBND thi tran véi to chire, ca nhan vé thii tuc hanh
chinh va giai quyet tha tuc hanh chinh nam 2024

~ Can cu Chi thi s6 13/CT-TTg ngay 10/6/2015 cua Thu tuéng Chinh phu
v€ vige tang cuong trach nhiém cua nguoi dimg dau co quan hanh chinh nha
nudc cac cap trong cong tac cai cach thu tuc hanh chinh;

Cin cir Quyét dinh s6 834/QD-UBND ngay 10/4/2019 cua UBND tinh vé
ban hanh quy dinh trdch nhiém ctia nguoi dung dau co quan hanh chinh nha
nudc trén dia ban tinh Son La trong thuc hién nhi¢m vu cai cach hanh chinh.

UBND thi tran Yén Chéu xay dung Ké hoach dbi thoai gitra Chu tich
UBND thi tran to chirc, ca nhan vé tha tuc hanh chinh (TTHC) va giai quyét
TTHC nam 2024 nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Tuyén truyén, cung cip thong tin vé TTHC, giai quyét TTHC thudc cac
linh vuc thugc pham vi, chttc nang quan Iy cia UBND thi tran.

- Nam bat nhitng kho khin, vuéng mic cia t0 chure, ca nhan gap phai
trong thyc hi¢n TTHC dé kip thoi thao gd, giai quyét hodc kién nghi cap trén
gidi quyet

- Pho bién Quyét dinh s6 834/QD-UBND ngay 10/4/2019 ban hanh quy
dinh trach nhiém cua nguoi dung dau co quan hanh chinh nha nuéce trén dia ban
tinh Son La trong thyc hién nhiém vu cai cach hanh chinh.

- Tang cuong cong tac quan ly nha nudce trong viée tuyén truyen dén dbc,
kiém tra, danh gia cong tac kiém soat thu tuc hanh chinh. T6 chirc kiém tra va tu
kiém tra cong’tac CCHC, céc hoat dong kiém soat tha tuc hanh chinh tai cac bd phan
mdt cura thi tran va cac cong chirc chuyén mon lién quan.

2. Yéu ciu

- Viéc t6 chirc ddi thoai phai bao dam tinh dan chi, cong khai, minh bach,
khach quan, thang than, trung thuc, cdi mo, hop tac, qua do tao diéu kién thuén loi
dé t6 chuic, ca nhan dugc tham gia phat biéu y kién va néu nhiing vudéng mac lién
quan.

- Pam bao moi phan anh, kién nghi cta to chirc, ca nhan vé TTHC phai
duogc tiép nhan day du, xtr 1y kip thoi, hiéu qua, ding quy dinh.



2

- Hoi nghi dugc to chirc dam bao ndi dung, thyuc hanh tiét kiém.

II. NOI DUNG

1. Thanh phén tham duw

- Chu tich; Pho chu tich UBND thj tran;

- Cac cong chuc chuyén mon lién quan.

- Nguoi dén, t6 chtrc, doanh nghiép;

- Cong chire phu trach cong tac cai cach hanh chinh, kiém soat TTHC va
bd phan Tiép nhan va Tra két qua ctia UBND thi tran Yén Chau.

2. Hinh thire t6 chirc: Doi thoai truc tiép.

- Nhitng phiéu ding ky tham gia déi thoai ding néi dung, gui ding thoi
gian quy dinh, dugc tra 101, giai dap tryc ti€p tai Ho1 nghi doi thoai.

- Truong hop td churc, ca nhan dugc moi du HO1 nghi ddi thoai, vi 1y do
khach quan c6 bao cdo Ban td6 chirc Hoi nghi vang mat, UBND thi tran s€ giri
két qua trd 101, giai dap theo dia chi ghi trén phiéu dang ky tham gia doi thoai.

- Nhitng phan anh, klen nghi truc tlep tai Hoi nghi doi thoai néu chua thé
giai dap ngay, UBND thi tran s€ tra loi bang van ban cu the nhiing phan anh,
klen nghi vuot thim quyén; tiép thu, tong hop béo céo cap trén xem xét giai

quyet

3. Noi dung dbi thoai

- Giai dap nhitng vuéng méc cia to chirc, ca nhan vé TTHC va giai quyét
TTHC.

- Tiép thu nhiing sang kiér}, giai phap, kién nghi, dé xuit nang cao chat
luong, hi¢u qua cong tac giai quyét TTHC.

- Pho bién Quyét dinh s6 834/QD-UBND ngay 10/4/2019 ctia UBND tinh
vé ban hanh quy dinh trdch nhiém cta ngudi dung dau co quan hanh chinh nha
nudc trén dia ban tinh Son La trong thuc hién nhi¢m vu cai cach hanh chinh.

- Ban giai phap thao g& nhiing kho khan, bat cap trong viéc phan cap quan ly
nha nuoc trong thyc hién bo TTHC thude tham quyén giai quyet cna UBND thi tran
(néu co).

4. Thoi gian, dia diém

- Thoi gian t0 chirc doi thoai dinh ky mot ndm 02 1an, 06 thang mot lan
(Co thong bao lich doi thoai riéng).

- Pia diém:

+ Hoi truong UBND thi trin Yén Chau.

- Pia chi: Tiéu khu 1, thi trAn Yén Chau, huyén Yén Chau, tinh Son La.
III. TO CHUC THUC HIEN

1. Vé tiép nhan y kién, kién nghi ciia nhan dan
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1.1. Thoi gian tiép nhan y kién, kién nghi:
Dot 01: Tir ngay 01/5 dén hét ngay 30/5/2024.
Dot 02: Tir ngay 15/10 dén hét ngay 15/11/2024.
1.2. DPia diém tiép nhan: Bo phan mot cira UBND thi trdn Yén Chau
- Dia chi: Tiéu khu 1, thj trin Yén Chau, huyén Yén Chau, tinh Son La.
- Hom thu tiép nhan: tuannganyc@gmail.com
- Pién thoai: 02123.840 127.

1.3. Noi dung ¥ kién, kién nghi theo mau phiéu ding ky tham gia d6i thoai
(gui kem theo).

2. Chuin bi ndi dung doi thoai

2.1. Cac cong chirc chuyén mon thuge UBND thi trin

Can cu chfrc nang, nhiém vy dugc giao nghién ctru tham muu cho Chu
tich UBND chuan bi ndi dung tra 161 y kién, kién nghi, giai dap nhirng vuong
mac cua nhan dan, t6 chirc, doanh nghiép tai Ho1 nghi doi thoai.

2.2. Cong chirc Viin phong HPND va UBND thi trin

- Khau ndi phat hanh Gidy moi dbi voi nhiing to chirc, ca nhan dang ky
tham gia hoi nghi doi thoai.

- Phéi hop voi cac cong chirc chuyén moén tong hop cac y kién, kién nghi

va tong hop bao cao két qua hoi nghi.

- Chuan bi céc diéu kién phuc vu hoi nghi.

2.3. Cong chirc Vin hoa - xa hoi

Ping tai K& hoach dbi thoai nay Ién Cong thong tin dién tir cta thi tran.

Trén déy la K& hoach doi thoai giira Chu tich UBND thi trén véi t6 chire, ¢4
nhan vé thu tuc hanh chinh (TTHC) va giai quyét TTHC nam 2024 ciia UBND thi
tran Yén Chau./.

Noi nhin: TM. UY BAN NHAN DAN
- UBND huyén (Bao cao); i
- Cha tich, Phé Cha tich UBND TT;;
- Céc cong chuc chuyén mon,;

- Trang TTOT thi tran;

- Luu: VT, VP, N 20b.
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Maiu phiéu ding ky tham gia déi thoai véi Chii tich UBND thi tran

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

PHIEU PANG KY THAM GIA POI THOAI
Vé thu tuc hanh chinh, gidi quyét tha tuc hanh chinh

Kinh gii: Lanh dao UBND thi trin Yén Chau

Ping ky tham gia Hoi nghi ddi thoai gitra Chu tich UBND thj tran véi to
chuc, ca nhan vé tha tuc hanh chinh va giai quyét tha tuc hanh chinh nim
2023 nhu sau:

1. Vé thii tuc hanh chinh

Luu y: Péi véi t6 chire, doanh nghiép: Viét tén nguoi dai dién va tén 16 chire,
doanh nghiép.

Yén Chau, ngay thang nam 2023
NGUOI PANG KY
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Phu luc

Biéu tong hop cac y kién, kién nghi vé TTHC va giai quyét TTHC

Kién nghi tai Hoi
nghi doi thoai
Tén t6 chirc/ca (d4nh du x) Linh vue N y .
STT nhan UBND | kién nghi Noi dung kién nghi
Don vi thi
tran
1
2
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