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Két qua Chi s6 Hiéu qua Quan tri va
Hanh chinh cdng (PAPI) tinh Son La nam 2023

Kinh gui: Thuong truc Tinh uy

Chi s6 Hiéu qua Quan tri va Hanh chinh cong cép tinh ¢ Viét Nam (PAPI)
1a san pham cua hoat dong hop tac nghién ctru gitta Trung tdm Nghién ciru Phat
trién - HO trg Cong dong (CECODES) thudc Lién hiép cac Hoi Khoa hoc - K§
thuat Viét Nam (VUSTA) va Chuong trinh Phét trién Lién Hop quoc (UNDP)
tai Viét Nam tu nam 2009 cho t61 nay, cung voi sy hd tro cua cac dbi tac trong
sudt qua trinh trién khai thyc hién nghién cuu, gdém Trung tdm Cong tac 1y luan
va Tap chi Mit tran thuoc Madt tran T6 quoc MTTQ Viét Nam (ti nam 2009-
2012), Ban Dan nguyén thudc Uy ban Thuong vu Qudc hdi (trong nam 2012),
va Trung tdm Boi dudng can bd va Nghién ctru khoa hoc Mit tran T6 qubc Viét
Nam (zr ngm 2013). Uy ban MTTQ thudc cac tinh/thanh phd, huyén/quan,
xa/phudng da giup do tao dicu kién dé nhom nghién ciru tién hanh khao sat tai
thuc dia.

Ngay 02 thang 4 nam 2024, cac to6 chic CECODES, VUSTA, Trung tam
Boi dudng can bd va Nghién ciru khoa hoc thuéc Uy ban Trung wong MTTQ Viét
Nam; Cong ty Phan tich thoi gian thuc (RTA) va UNDP d to chic cong bd Bao
céo Chi s6 Hiéu qua Quan tri va Hanh chinh cong cip tinh & Viét Nam 2023.

Trén co so bao cao Chi sé PAPI nam 2023 do luong tir kinh nghiém thyc
tién cua nguoi dan, UBND tinh bao cao két qua Chi s6 PAPI tinh Son La nam
2023, cu thé nhu sau:

|. CHI SO PAPI NAM 2023
1. Chi s6 chung ciia cic tinh trong ca nuéc

Bé4o c4o PAPI 2023 trinh bay nhiing phat hién vé hiéu qua quan trj va
hanh chinh cong cap tinh véi 8 chi s6 ndi dung va diém Chi so PAPI téng hop.
Két qua niy phan anh trai nghiém cua 19. 536 nguoi dan trén toan quoct v€ hi¢u
qua quan tri, hanh chinh céng va cung cap dich vy cong cua chinh quyén dia
phuong trong nam 2023 qua hinh thirc phong van tryc tiép mot ddi mot, phong
van bang may tinh bang, mdi cudc phong van kéo dai tir 45 - 60 phit.

Bao céo PAPI 2023 tap trung danh gia xu thé thay ddi vé hiéu qua quan
tri va hanh chinh cong & cip qudc gia va cép tinh, théng qua phan tich 08 chi sb

152,2% nir gioi, 47,8% nam gidi; 84,1% dan toc Kinh, 15,9% ngudi dan toc thiéu sd.
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noi dung, 28 ndi dung thanh phan, hon 120 chi ti€u chinh, hon 500 cau hoi vé
nhiéu van dé chinh sach cua Viét Nam, trong s6 8 chi s6 ndi dung gom:

(1) Tham gia
cua nguoi
dan cap co so

(8) Quan tri
dién tir

(2)Codng khai
minh bach
trong viéc ra
quyét dinh

(3) Tréach
nhiém gidi
trinh voi
nguoi da

(7) Quan tri
moi trudng

8 CHI SO NOI
DUNG

(4) Kiém soat
tham nhiing
trong khu vuc
cong

(6) Cung ing
dich vu cong

(5) Thu tuc
hanh chinh
cong

Khoang cach trong hiéu qua quan tri va hanh chinh cong cip tinh c6 xu
huéng thu hep. Muc chénh 1éch diém Chi s6 PAPI 2023 tong hop giita diém
thap nhat (38,9711 diém) va diém cao nhét (46,0415 diém) 1a khoang 7,0704
diém, thap hon khoang cach nay ctua Chi s PAPI 2022 (véi khodng cdch téi
9,07 diém).

Chi s6 PAPI 2023 ngay cang cé xu  huong hoi tu hon ddng nghia voi danh
gia vé hiéu qua quan tri va hanh chinh cdp tinh ctia nguoi dan trén toan qudc it
c6 su khac biét hon so voi nam 2022, tinh c6 diém cao nhat 14 Thira Thién Hué
(46,0415 diém); tinh c6 diém thap nhét 1a tinh Dak Nong (38,9711 diém); 02
tinh (Qudng Ninh, Binh Duwong) khuyét dir liéu.

2. Chi s6 PAPI nim 2023 ciia tinh Son La
a) Khao sat PAPI 2023 tai tinh Son La

Niam 2023, Trung tam Boi dudng can by va Nghién ciru khoa hoc thude
Uy ban Trung wong Mat tran T6 quoc Viét Nam da phéi hop voi Uy ban Mit
tran T Quoc Viét Nam tinh Son La t6 chirc khao sat, danh gia PAPI, moi va
trao d6i ngau nhién v4i 300 nguoi dan tir 18 - 70 tudi (trong dé cé ca doi twong
nhitng nguoi dan khuyét tdt), thudc nhiéu thanh phan nhan khau hoc khéac nhau,
c6 ho khau thuong tra tai 12 thon, ban, tiéu khu, t6 dan phd thudc 03 huyén
thanh phd trén dia ban tinh duwoc lwa chon miu thong qua phuong phap phan
tang va xac suat theo quy mo déan sd, cu thé gom:
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b) Chi s6 PAPI 2023

Chi s6 PAPI tinh Son La nam 2023 dugc 42,3966 diém, ting 1,5272 diém
so v&i nam 2022, thudc 15-16 tinh/thanh phé trong nhém diém trung binh - cao,
(nim 2023 tinh Son La ¢ tong sé diém 40,8694 dirng thir 30/63 tinh, thanh pho;
nam 2022 ¢é tong sé diém ding thir 46163 tinh, thanh phd).

Trong d6, 03 chi s6 ndi dung thudc nhom dat diém trung binh cao (Chi s6
néi dung trdach nhiém gidi trinh véi ngwoi dan; Chi s6 néi dung thii tuc hanh
chinh céng; Chi s6 néi dung cung vmg dich vu céng); 05 chi sb6 ndi dung thudc
nhoém dat diém trung binh thap (Chi sé néi dung tham gia cia nguoi dan cd'p
co s6; Chi s6 néi dung coéng khai, minh bach trong viéc ra quyel dinh; Chi so
néi dung kiém soat tham nhiing trong khu vuc cong; Chi s6 néi dung quan tri
moi triwong; Chi sé ndi dung qudn tri dién tiz); so voi nim 2022, c6 16/28 ndi
dung thanh phan ting diém? 12/28 noi dung thanh phan giam diém? (¢ Phu luc
I givi kém). Két qua cu thé cua ting Chi s ndi dung nhu sau:

2 Tri thire cong dan; Co hoi tham gia; Dong gop tw nguyén; Tiép can thong tin; Cong khai ké hoach str dung
dat va bang gia dat; Tiép can dich vu tu phap; Kiém soat tham nhiing trong chinh quyén dia phuong; Cong bang trong
tuyén dung vao khu vye Nha nuéc; Gidy chimg nhin quyén st dung dit; Thu tuc hanh chinh cép xd/phuong; Gido duc
tiéu hoc cong lap; Co s6 ha t??mg can ban; Nghiém tuc trong bao v€ moi trudng; Chét lugng khong khi; Str dung céng
thong tin dién tir ciia chinh quyén dia phuong; Tiép can va st dung internet tai dia phuong.

3 Chét lugng bau cir cip co so; Cong khai danh sach ho nghéo; Cong khai thu chi ngén sach cép
xa/phuong; Hiéu qua trong twong tic v6i chinh quyeén céac cap; Giai dap khiéu nai, tb cdo, khiic méc cua nguoi
dan; Kiém soat tham nhiing trong cung ting dich vu cong; Quyet tam chdng tham nhiing ciia chinh quyén dia
phuong; Ching thuc/xac nhan cua chinh quyén; Dich vuy té cong lap; An ninh trat ty; Chat lugng ngudn nudc
sinh hoat; Phiic dap ciia chinh quyén dia phuong trén cong thong tin dién tir ciia tinh.
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Két qua cdc chi s6 ngi dung PAPI nam 2023 so véi nam 2022

* Chi s6 noi dung 1 “Tham gia ciia nguoi ddan ¢ cdp co s¢”: dat 4,8918
diém thudc nhoém dat diém trung binh thap, ting 0,1149 diém so voi nim 2022
(nam 2022 dat 4,7769 diém thudc nhém dat diém trung binh thd’p), cu thé:

- Noi dung thanh phan 1 “Tri thitc céng dan”: gitp 1am rd mic d6 hiéu
biét cua nguoi dan vé chinh sach hién hanh, vé vi tri 1anh dao. Két qua dat duoc
0,9472 diém, ting 0,0488 diém so v4i nim 2022.

- Noi dung thanh phan 2 “Co héi tham gia”": nguoi dan dugce hoi ve viée
tham gia vao to chirc chinh tri, chinh tri-xa hoi, doan thé; tham gia vao cac t6
churc xa hoi, hoi, nhom, cau lac bo tu 1ap; tham gia bau cir dai biéu HDND, dai
biéu Qudc hoi 1an gan day nhat; tryc tiép bau truong thon/to truong to dan phd.
Két qua dat duoc 1,5077 diém, tang 0,0159 diém so voi nam 2022.

- N6i dung thanh phan 3 “Chdt lwong bau cir”: chat lugng bau cir trudng
thon/to truong t6 dan phé duoc danh gia viéc nguoi dan tu quyét dinh lua chon
g vién, cach thtrc to chtrc bau cir dam bao cong bang va minh bach. Két qua
dat duoc 1,5471 diém, giam 0,0417 diém So véi ndm 2022.

- N6i dung thanh phan 4 “Péng gép tw nguyén”: nd6i dung ndy danh gia ti
1¢ nguoi cho biét dd dong gop tu nguyén cho mot cong trinh & xd/phuong; Ban
Thanh tra nhan dan hodc Ban Giam sat dau tu cong dong giam sat viée xay méi/tu




5

stra cong trinh; viéc dong gop dugc ghi chép vao s0 sach cta xd/phuong; tham gia
dong gop ¥ kién trong qua trinh thiét ké dé xdy moi/tu stra cong trinh. Piém sd
ndi dung thanh phan nay dat 0,8898 diém, tang 0,092 diém so véi nim 2022.

* Chi s6 noi dung 2 “Céng khai minh bach trong viéc dwa ra quyét dinh &
dia phwong”: dat 51034 diém thudc nhém dat diém trung binh thép, ting
0,0387 diém so v&i nam 2022 (ndm 2022 dat 5,0647 xép trong nhém trung binh
thap), cu thé:

- Noi dung thanh phan 1 “Tiép cdn théng tin”: ndi dung nay cho biét mirc
do nguoi dan da tim kiém/nhan thong tin vé chinh sach, phap luat tor chinh
quyén dia phuong; thong tin chinh sach, phap luat nhan dugc 1a hitu ich, dang
tin cay; khong phai chi phi, chd doi lau moi thdy duoc thong tin tir chinh quyén
dia phuong. Diém s6 ndi dung thanh phan nay dat 0,8718 diém, tang 0,1 diém so
voi nam 2022.

- NO1 dung thanh phan 2 “Cong khai danh sach ho ngheo”: phan anh
danh gia cua nguoi dan vé muc do cong khai va chét lugng lap danh sach ho
nghéo cua chinh quyén co s. Diém s6 ndi dung thanh phan nay dat 1,6603
diém, giam 0,0118 diém so v&i nam 2022.

- Noi dung thanh phan 3 “Cong khai thu, chi ngdn sdach cdp xa/phwong”
noi dung thanh phan nay cho biét muc do cong khai, minh bach trong thu, chi
ngan sach cap xa. Két qua danh gia dat 1,2562 diém, giam 0,0508 diém so véi
nam 2022.

- Noi dung thanh phan 4 “Coéng khai ké hoach sir dung ddt va bang gia
dat”: do luong mirc dd cong khai, minh bach vé quy hoach, ké hoach st dung dat
va bang gia dat. Két qua dat 1,3152 diém, ting 0,0014 diém so v&i nam 2022.

* Chi s6 ndi dung 3 “Trdch nhiém gidi trinh véi nguoi dan”: diém dat
duogc 4,3282 thudc nhom dat diém trung binh cao, ting 0,1094 diém so v4i nim
2022 (ndm 2022 dat 4,2188 diém xép trong nhém trung binh thdp), cu thé:

- Noi dung thanh phan 1 “Mikc do va hiéu qud trong tiép xiic véi chinh
quyén”: do ludng muc do hiéu qua trong viéc giai trinh, tiép xtic va twong tac
cua nguoi dan voi truong thon/to truong t6 dan phd, can b6 UBND, HDND
xd/phuong dé giai quyét khuc mic. Két qua danh gia dat 1,9984 diém, giam
0,0054 diém so véi nam 2022,

- Noi dung thanh phan 2 “Gidi dép khiéu nai, t6 cdo, khuc mdc cua nguoi
dan”: thé hién do luong mirc do thoa dang khi chinh quyen giai quyét nhiing
khuyén nghi, t6 giac, t6 cdo, khiéu nai cia nguoi dan. Két qua danh gia dat
0,4785 diém, giam 0,1133 diém so voi nam 2022.

- Noi dung thanh phan 3 “Tiép cdp dich vu tw phdp ”: ndi dung thanh phan
nay phan anh sy tin tuong cua nguoi dan dbi véi toa an hodc co quan tu phap ¢
dia phuong, viéc tiép can toa an hodc co ché phi toa an trong viéc giai quyet cac
tranh chap dan su. Két qua danh gia dat 1,8513 diém, tang 0,2281 diém so voi
nam 2022.
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* Chi s6 noi dung 4 “Kiém sodt tham nhiing trong khu viee céng”: dat
6,6088 diém thudc nhom dat diém trung binh thap, giam 0,0141 diém so véi
nam 2022 (nam 2022 dat 6,6229 diém xép trong nhém cao cua trung binh
thap), cu thé:

- Noi dung thanh phan 1 “Kiém sodt tham nhiing trong chinh quyén dia
phuong”: thdng qua ba chi tiéu: can bd chinh quyén khong dung tién cong quy
vao muc dich riéng; ngudi dan khong phai chi thém tién dé dugc nhan gidy
ching nhan quyén sir dung dat va nguoi dan khong phai chi thém tién dé nhan
dugc gidy phép xay dung. Két qua chi s thanh phan nay dat 1,6317 diém, ting
0,0012 diém so véi két qua nam 2022.

- N6i dung thanh phan 2 “Kiém sodt tham nhiing trong cung vmg dich vu
cdng ”: danh gia cam nhan cta ngudi din vé tham nhiing khi st dung dich vu y
té cong va giao duc cong (nguwoi ddan khéng phai chi thém tién dé dwoc quan tam
hon khi di khdm chita bénh va phu huynh hoc sinh tiéu hoc khéng phdi chi thém
tién dé con em dwoc quan tam hon). Két qua chi sd thanh phan nay dat 1,9494
diém, giam 0,0473 diém so véi két qua nam 2022,

- Noi dung thanh phan 3 “Céng bdng trong tuyen dung vao nha nuoc”.
danh gia vé ty 1¢ nguoi dan khong phai dua tlen 16t tay dé xin viéc trong co ‘quan
nha nudc; moi quan hé voi nguoi co chire quyén khi xin vao 1am viéc. Diém s6
ndi dung thanh phan nay dat 1,0998 diém, tang 0,053 diém so voi nam 2022,

- N6i dung thanh phan 4 “Quyét tim chéng tham nhiing ciia chinh quyén
dia phwong”: ty 1¢ nguoi dan cho biét khong bi voi vinh, doi hdi 16 trong 12
thang vira qua; chinh quyén tinh da xtr ly nghiém tic vu viéc tham nhiing ¢ dia
phuong; ngudi bi voi vinh da t6 cdo hanh vi doi hdi 16. Két qua dat dugc 1a
1,9279 diém, giam 0,0211 diém so v6i nam 2022.

* Chi 6 ni dung 5 “Thui tuc hanh chinh céng”: dat 7,3132 diém thudc
nhom dat diém trung binh cao, giam 0,0682 di€m so v6i ndm 2022 (nam 2022
dat 7,3814 diém xép trong nhém cao), cu the:

- Noi dung thanh phan 1 “Dich vu chitng thiee, xdc nhdn cia chinh
quyén”: do ludng muc do hai long cua ngudi dan voi dich vu ching thyc, xéac
nhan ctia chinh quyén cip huyén, cip xa. Két qua dat dugc 1a 2,4457 diém, giam
0,0056 dieém so v&i nim 2022.

- Noi dung thanh phén 2 “Thu tuc lién quan dén gidy gidy ching nhan
quyén sur dung ddt”: bao gom cAp moi, cap d6i gidy ching nhan quyén sir dung
dat va chuyen nhuong quyén sir dung dat; ty 18 nguoq cho biét khong phai di qua
nhiéu cua dé lam xong cac thu tuc lién quan ¢ dén giay chimg nhan quyen su dung
dat; tong chat luong dich vu hanh chinh vé tha tuc lién quan dén gidy chung
nhan quyén st dung dat; mac do hai long voi dich vy nhan duge. Két qua dat
duogc 1a 2,4831 diém, ting 0,0307 diém so v&i nam 2022.

- N6i dung thanh phan 3 “Dich vu hanh chinh cdp xa/phwong”: noi dung
thanh phan nay do mirc d6 hiéu qua cung tng dich vu hanh chinh lién quan dén
gidy to tiy than cho nguoi dan cia UBND cap xa. Két qua dat duoc 1a 3,3844
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diém, ting 0,9067 diém so v4i nam 2022.

* Chi vsc*) noi dung 6 “Cung ung dich vu cong”: dat 7,5906 diém thudc
nhom dat diém trung binh cao, tang 0,5162 diém so v6i ndm 2022 (nam 2022
dat 7,0744 diém xép trong nhom thap), cu thé:

- No6i dung thanh phan 1 “Y ¢ cdng Idp”: ndi dung nay danh gia sy hai
long vé chét lugng dich vu kham chita bénh va viéc st dung bao hiém y té (ty le
ngueoi dwge hoi: ¢é thé bao hiém y té; tic dung ciia thé bdo hiém y té; dich vu
khém chita bénh mién phi cho tré dwéi 6 tuéi; ngwoi nghéo cé dwoc ho tro dé
mua bdo hiém y té; tré dwi 6 tudi dwegc mién phi khdm chita bénh; tong chat
lirong bénh vién tuyén huyén). Két qua dat duoc 1a 1,8384 diém, giam 0,0432
diém so vé&i nam 2022.

- Noi dung thanh phan 2 “Gido duc tiéu hoc céng Ildp”’: ndi dung nay danh
gia quang duong di b t6i truong; quang thoi gian t6i truong; chat luong day hoc &
truong tiéu hoc cong lap; tong chat lugng truong tiéu hoc tai dia ban, xa/phuong.
Két qua dat duoc 13 1,9619 diém, ting 0,5519 diém so véi nam 2022.

- Noi dung thanh phan 3 “Co 56 ha tang can ban”’: ndi dung nay danh gia
murc d6 ho gia dinh da dung ludi dién; ho gia dinh khong bi cat/cap dién trong
12 thang qua; loai dudng giao thong gan ho gia dinh nhat; mic do thuong xuyén
ctia dich vu thu gom réc thai; ho gia dinh ding nudc may 1a ngudn nudc in udng
chinh; ho gia dinh dung nudc chua hop vé€ sinh. Két qua dat duoc la 1,9061
diém, tang 0,067 diém so voi nam 2022,

- Noi dung thanh phan 4 “An ninh, trdt ty khu ddn cie”: ndi dung nay
danh gia mirc d6 an toan trat ty, an ninh ¢ dia ban khu dan cu (mirc do an toan,
trdt tw & dia ban dang sinh song; c6 thay déi vé mirc dg an ninh theo huwdng tot
len sau 3 nam; ty I¢é nguoi cho biét la nan nhén cia 1 trong 4 logi t6i pham vé
an ninh, trdt tw; cam thdy an toan khi di b6 mét minh vao ban ngay/dém). Két
qua dat duoc 1a 1,8843 diém, giam 0,0595 diém so v&i nim 2022.

* Chi s0 ndi dung 7 “Qudn tri Méi truong™": dat 3,4311 diém thuoc nhom
dat diém trung binh thap, tdng 0,029 diém so v&i ndm 2022 (nam 2022 dat
3,4021 diem xep trong nhom trung binh thap), cu thé:

- Noi dung thanh phan 1 “Nghiém tic trong bdo vé méi trieong ”: ndi dung
thanh phén nay do luong muc do ti 1€ nguoi tra 161 cho biét doanh nghiép tai dia
phuong khong dua hdi 10 dé trén tranh nghia vu bao vé méi trudng; ti 1& nguoi
dan da bao céo cac van dé moi trudng 18n co quan chirc ning va bao céo bio co
cua ho duoc phan hoi; két qua nguoi dan nhin nhan chinh quyén dia phuong vu
tién bao vé moi trudng thay vi phat trién kinh té bang moi gia. Két qua dat duoc
1a 0,8915 diém, ting 0,012 diém so v&i nam 2022.

- Noi dung thanh phan 2 “Chdt lwong khéng khi”: ti 1& nguoi tra 10i
khong phai deo khau trang dé tranh 6 nhiém méi truong khong khi khi di lai &
dia ban noi cu tra; chat luong khong khi noi cu tra du tot; chat lugng khong khi
& dia phuong tot hon 3 niam trudce. Két qua dat duoc 1a 1,9849 diém, tang 0,1337
diém so v6i nam 2022.
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- Noi dung thanh phan 3 “Chadt lwong nguon nudc sinh hoat”": ng1 dung nay
danh gia mirc d6 nude tir song/kénh/rach gan nha du sach dé uéng, dé giat git, dé
boi 161. Két qua dat duoc 1a 0,5547 diém, giam 0,1167 diém so véi nam 2022.

* Chi 0 ndi dung 8 “Quan tri dién ni": diém dat dugc 3,1295 diém thudc
nhom dat diém trung binh thap, tang 0,8013 diém so v&i nam 2022 (ndm 2022
dat 2,3282 diém xép trong nhém thdp), cu thé:

- Noi dung thanh phan 7 “Sir dung cong théng tin dién tir ciia chinh quyen
dia phirong”: ti 18 ngudi dan da lay day du thong tin chi dan, biéu miu tur Cong
thong tin dién to dia phuong khi lam chung thuc, xac nhan, thu tuc cap gidy
chtng nhan quyén sir dung dat. Két qua dat dugc 1a 0,4244 diém, ting 0,0519
diém so véi ndm 2022.

- No1 dung thanh phan 2 “Tiép cdn va sir dung Internet tai dia phuong”:
ty 1€ nguoi tiép can tin tirc trong nudc ‘qua internet va cho biét c6 két ndi internet
tai nha. Két qua dat duoc 1a 2,3334 diém, tang 0,7608 diém so véi ndm 2022.

- No6i dung thanh phan 3 “Phiic ddp ciia chinh quyén qua cong théng tin
dién tr”: 11 dung nay danh gia ty 1¢ nguoi da st dung cong dich vu cong truc
tuyén ¢ dia phuong khi lam thu tuc hanh chinh do cép xd/phudng thyuc hién;
cong thong tin dién tir ciia tinh, thanh phd dé st dung cho tra ctru thong tin;
chinh quyén dia phuong cé ding tai dy thao chinh sach, phap lut 1én cong
thong tin dién tir dé lay y kién nhan dan. Két qua danh gia duoc 0,3717 diém,
giam 0,0114 diém so v&i nam 2022.

3. Danh gia chung
a) Uu diém

Tinh uy, HDND, UBND tinh da tap trung lanh dao, chi dao thuc hién cac
giai phap nang cao Chi s6 PAPI; tap trung giai quyét, thao g& khé khin, vudng
madc cho nguoi dan, doanh nghiép, tao sy dong thuan, hai 1ong, thuc day thanh
phan kinh té tu nhan phat trién; tiép tuc thuc hién cong khai, minh bach cac
thdng tin, quy trinh, thu tyc hanh chinh cho nguoi déan blet cung chung tay thuc
hién; 1am tSt cong tac dan van chinh quyén, giai quyét tét mbi quan hé “ddn
biét, din ban, dan kiém tra”, tao diéu kién cho Nhan din tham gia xdy dung
chinh quyén. Céc co quan, don vi trong tinh d3 van dung linh hoat, phu hop véi
diéu kién thuc té cua nganh, dia phuong; trién khai thuc hién thuong xuyén, lién
tuc cac nhi€m vu, gidi phap nham thyuc hién c6 hiéu qua cac nhiém vu da dé ra.

Céc co quan tham muu da chu dong td chtrc thue hién cac nhiém vu trén
cac linh vyuc: cong tac kiém tra cai cach hanh chinh thuc hién dam bao; cac hinh
thire tuyén truyén vé cai cach hanh chinh phong phu, da dang thu hat su chu y
cua can bd, cong churc, vién chuc va nguoi dan, hoc sinh; cong tac theo doi thi
hanh phap luat va ra soat van ban quy pham phép luat dugc thyc hién day du,
dung quy dinh; viéc kiém soat quy dinh thu tuc hanh chinh, co ché mot cira, mot
ctra lién thong thuc hién t6t; thuc hién co cau cong chire, vién chic theo vi tri
viéc lam; cong tac tuyén dung cong chirc, vién chic, nang ngach cong chic,
thang hang chic danh nghé nghiép vién chirc, dio tao, bodi dudng thyc hién theo
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diang ké hoach dé ra; giao duc, y té tiép tuc dugc quan tdm hon nita; viéc tiép
can quy dat, mo rong mat béng dau tu kinh doanh cta cac doanh nghiép duoc
cai thién; cong tac phong chong tham nhiing dugc quan tdm chi dao. Chinh
quyén céac cap tir tinh dén xa da nod luc, tich cuc linh hoat hon, nang dong, sang
tao hon trong viéc giai quyét cac van dé phat sinh nham tao moi truong kinh
doanh cho doanh nghiép.

Chi s6 PAPI nam 2023 tiang so voi nam 2022, tir 40,8694 diém thudc
nhom diém trung binh thip, dimg thir 46/63 tinh, thanh phd 1én dat 42,3966
diém thudoc nhom 15-16 tinh diém trung binh cao, dung thur 30/63 tinh, thanh
phd. Mot s6 chi s6 ndi dung & nhom trung binh cao, ting diém nhu: Chi sb noi
dung 3 trach nhiém giai trinh v&i nguoi dan (ndi dung thanh phan tiép cdn dich
vu tw phap); Chi s6 noi dung 5 thu tuc hanh chinh cong (ndi dung thanh phan
thu tuc hanh chinh cap xa/phuwong); Chi s6 ndi dung 6 cung Ung dich vu cong
(noi dung thanh phan gido duc tiéu hoc cong lap, co 56 ha tcmg can ban); Chi
s6 noi dung 8 quan tri dién tir (ndi dung thanh phan sir dung cong théng tin dién
tir cia chinh quyén dia phwong, tiép cdn va sir dung internet tai dia phwong).

b) Ton tai, han ché

Nam 2023 c6 mot s6 chi s6 noi dung thanh phan cua Chi sé PAPI ¢ nhém
dat diém trung binh thap, glam diém nhur: chat luong bau cir cAp co so; hiéu qua
trong tuong tac voi chinh quyén cac cap; cong khai danh sach ho ngheo; cong
khai thu chi ngén sach cap xa/phuong; giai dap khiéu nai, to céo, khtc méc cua
ngudi dan; kiém soat tham nhiing trong cung tng dich vu cong; quyét tim phong
chéng tham nhiing cta dia phuong; dich vu chimg thuc, X4c nhin cta chinh
quyén dia phuong; y t& cong lap; an ninh trat ty; chat luong ngudén nudc sinh
hoat; phan hoi ciia chinh quyén dia phuong trén cong thong tin dién tir ciia tinh.

c) Nguyén nhan

* Nguyén nhan chu quan

Viéc tuyén truyén cac chu truong ciia Pang, chinh sach phap luat caa Nha
nuéc, cac chuong trinh, du an, quy hoach tai mot sé dia phuong chua phat huy
hiéu qua & cdp xa dan dén mot s6 ngudi dan kho tiép can duoc thong tin, dic
biét 1 cap co s& chua thuc su hiéu rd vé Chi s6 PAPI.

Viéc xay dung K& hoach nham nang cao Chi s6 PAPI ctiia mét sd co quan,
don vi, dia phuong van con mang tinh hinh thirc, chua bao dam toan dién trén
tat ca 08 noi dung, c6 muc ti€u, nhiém vu van chua cu thé, chua xac dinh rd két
qua dat duoc va rd mdc thoi gian hoan thanh. Cong tac kiém tra giam sat, d6n
dbc viée trién khai thuc hién cac giai phap nang cao Chi sb PAPI tai mot sb dia
phuong chua hi¢u qua.

Chét luong cung cap dich vu cong truc tuyén di cé chuyén bién nhung
hiéu qua chua cao vé cac kénh thong tin, hiéu qua tiép can; cac dich vu thanh
toan truc tuyén con nhiéu bat cap, chua khuyén khich duoc nhiéu nguoi dan
tham gia st dung.
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Viéc tuyén truyén, pho bién phéap luat, trién khai thuc hién phap luat vé
dan chu ¢ xa, phudng, thi trdn c6 khi con chua ddy du, hinh thirc; mot sé noi
dung can duoc cong khai, minh bach chua dugc thuc hién nghiém tuc. Chua
thuc hién déy du trach nhiém giai trinh véi nguoi dan trong thuc hién nhi¢m vy
quyén han duoc giao; c6 don vi chua tap trung giai quyét co hiéu qua cac kién
nghi ctiia nguoi dan.

Cong tac thong tin tuyén truyén, phd bién Cong/Trang thong tin dién tir
t6i nguoi dan dé ho blet dén va st dung Cong/Trang thong tin dién tu va cac
dich vu cong truc tuyén chwa cao; viéc phan hdi cia chinh quyén dia phuong
trén cong thong tin dién tir chua kip thoi.

* Nguyén nhan khach quan

Viéc lya chon mau diéu tra, khao sat Chi sé PAPI chua that su phi hop
dé danh gia hiéu qua hoat dong cua ca hé théng chinh quyén cac cap cua tinh;
nhiéu dia phuong dugc chon diéu tra con nam trong dién diéu kién kinh té kho
khan, trinh do dan tri han ché. Dia ban lya chon khao sat tai tinh con it (12
thén/ban/tiéu khu/té dan phao trén 06 xa thugc 03 huyén, thanh pho), s luong
phiéu diéu tra con it, chua phan anh toan dién két qua chung cua toan tinh (300
nguroi = 300 phiéu chiém 0,23% so vdi ty Ié dan sé tink Son La)*.

Bo6 cau hoi dé diéu tra, khao sat ddi voi ngudi dan dai (hon 500 cau héi),
tam ly nguoi dan tra o1 e ngai, doi lac khong rd ndi dung, co nhitng noi dung
chua ting dugc tlep can, chua phan anh het y kién nguoi dan nén da phan nao
lam anh hudng dén két qua danh gia Chi sé PAPI cua tinh.

Kha nang tiép can, ang dung cong ngh¢ thong tin cua nguoi dan trong
viéc truy cap, khai thac va sur dung Trang/Cong thong tin dién tir dia phuong,
trong viéc thyuc hién tiép nhan va tra két qua qua co ché mot cira, mot cura lién
thong hién dai, dic biét d6i véi ngudi dan ¢ ving sau, ving xa con han ché. Mot
s6 nguoi dan chua hiéu rd vé phap luat, trinh do dan tri con thap dan dén nhiéu
vu Viéc phai giai quyét lai nhiéu lan; viéc st dung dich vu cong truc tuyén, st
dung internet con han ché.

I1. TO CHUC THUC HIEN
1. Céc sé, ban, nganh, UBND céc huyén, thanh pho, cac co quan, don vi

- Cin ¢ bdo céo két qua Chi sé PAPI nam 2023, phén tich, danh gia nguyén
nhan, ton tai, han ché thudc trach nhiém cta co quan, don vi, dia phuong; trién khai
thuc hién céac giai phap khac phuc han ché, yéu kém, tao sy chuyén bién manh mé
trong viéc nang cao Chi sé PAPI niam 2024 va cac nam tiép theo.

- T4p trung diy manh cong tac thong tin, tuyén truyén dé doi ngii can b9,
cong chure, vién chirc va nguoi dan hiéu vé Chi s6 PAPL tu do tao sy thay d01
nhan thic vé hanh chinh cong, tao dugc mbi quan hé mat thiét gitra chinh quyen
va nguoi dan.

4 Dan s6 tinh Son La nam 2023 khoang 1,3 triéu nguoi;
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- Tiép tuc trién khai c¢6 hiéu qué céc nhiém vu dugc giao tai Quyét dinh s
108/QD-UBND ngay 21/01/2021 ctia UBND tinh vé viéc ban hanh Ké hoach cai
thién, nang cao Chi s6 Hiéu qua Quan tri va Hanh chinh cong tinh Son La, giai
doan 2021 - 2025; Quyet dinh s6 56/QD-UBND ngay 12/01/2024 cua Chu tich
UBND tinh ban hanh K& hoach nang cao Chi s6 Hiéu qua Quan tri va Hanh
chinh ¢éng nam 2024 va Ké hoach cua co quan, don vi, dia phuong.

2. Cac co quan, don vi chu tri theo dbi cac Chi s6 ndi dung va ndi
dung thanh phan cia Chi so PAPI

Panh gia vé két qua cua timg noi dung thanh phan, phan tich nguyén nhan
khach quan, nguyén nhan chu quan dan dén két qua giam diém, diém thap, dlem
trung binh thap theo cac noi dung phu trach; ddng thoi cian cir vao Bang mo ta chi sd
noi dung, ndi dung thanh phan (tai Phu luc II giri kém) va chirc nang, nhiém vu cua
nganh dé xuat véi Cha tich UBND tinh nhiém vu, giai phap nham tiép tuc gitt viing
chi s6 ndi dung va ndi dung thanh phan dat diém cao, khic phuc, cai thién, nang cao
chi s6 ndi dung va ndi dung thanh phan dat diém thap, trung binh thap. Yéu ciu cac
co quan, don vi dé xuét nhiém vu, giai phap chung; nhiém vu cu thé, tién do thuc
hién va thoi gian hoan thanh (theo Phu luc III giri kém), gii vé UBND tinh (qua So
NGi vu, triwde ngay 22/4/2024) dé tong hop, cu thé nhu sau:

) So Noi vu: Chi s6 noi dung 1: “Tham gia ciia nguwoi ddn & cap co 5o
Chi s6 no1 dung 3: ni dung thanh phan “Mitc d6 hiéu qud trong tiép xiic vOi
chinh quyén”; Chi sd n01 dung 4: n6i dung thanh phan “Céng bang trong tuyén
dung vao khu vuec cong”.

b) S¢ Tai chinh: Chi s6 nodi dung 1: ndi dung thanh phan* ‘Dong gop tw
nguyén ”; Chi s6 ndi dung 2: ndi dung thanh phan “Thu, chi ngdn sdch cap xa”.

c¢) S& Tai nguyén va Mbi truong: Chi sd ndi dung 2: ndi dung thanh
phan “Céng khai ké hoach sir dung ddt va bang gid dat”; - Chi sd nodi dung 4: noi
dung thanh phan Kzem sodt tham nhiing trong chinh quyén dia phuong”; Chi sO
noi dung 5: Chi sO noi dung thanh phan “Thii tuc lién quan dén gidy chiing nhan
quyén si dung ddat”; Chi sé ndi dung 6: ndi dung thanh phan “Co sé ha tang
cdan ban”’; Chi s6 nodi dung 7: “Qudn tri méi truong”.

d) Sc}’ Tu phap: Chi sb noi dung 2: poi dung thanh phan “Tiép cdn thong
" Chi 6 n6i dung 3: ndi dung thanh phan “7i iép can dich vu tw phdp”; Chi s6
nodi dung 5: n6i dung thanh phan “Dich vu chitng thuc, xdc nhdn ciia chinh quyén”.

d) S¢ Lao dong - Thuong binh va X hoi: Chi s6 ndi dung 2: ndi dung
thanh phan “Cong khai danh sach hé nghéo”.

e) Thanh tra tinh: Chi s6 noi dung 3: ndi dung thanh phan “Giai dap khiéu
nai, to cdo, khuc mac cua ngwoi dan”; Chi s6 néi dung 4: “Kiém sodt tham
nhiing trong khu vuc cong”.

g) SO Y té Chi sé noi dung 4: ndi dung thanh phan “Kiém soat tham

nhiing trong cung ung dich vu cong™; Chi s6 nodi dung 6: ndi dung thanh phan “Y
té cong ldp .
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h) Sé Gido duc va Pao tao: Chi s6 noi dung 4: noi dung thanh phan “Kiém
sodt tham nhiing trong cung ung dich vu c¢ong”; Chi s6 ndi dung 6: ndi dung
thanh phan “Gido duc tiéu hoc céng ldp”.

1) S¢ Xay dung: Chi s6 n6i dung 4: noi dung thanh phén ‘Kiém sodt tham
nhiing trong chinh quyén dia phiwong”; Chi s6 n6i dung 6: noi dung thanh phan
“Co s6 ha tang cdn ban””; Chi s6 ndi dung 7: ndi dung thanh phan “Chdt lwong
nguon nuée sinh hoat”.

k) Vian phong UBND tinh: Chi sb noi dung 5 “Thii tuc hanh chinh céng”.

1) Cong an tinh: Chi s6 ndi dung 6: ndi dung thanh phan “An ninh, trat tw
khu dan cu”.

m) Cac S¢: Cong Thuong, Nong nghiép va Phat trién ndéng thon, Giao
thong van tai: Chi s6 ndi dung 6: nd1 dung thanh phan “Co so ha tang can ban ™.

n) S& Thdng tin va Truyén théng: Chi sé noi dung 8 “Qudn tri dién tir”.

3. UBND thanh phé Son La; UBND cac huyén: Song M&, Thuin
Chau (duoc lva chon tien hanh diéu tra, khao sat Chi so PAPI nam 2023)

Bé4o cdo voi Ban Thudng vu cing cip viéce trién khai, thuc hién cac giai
phap nang cao Chi s6 PAPI nim 2023; phan tich, nguyén nhan ton tai han ché
cac nd1 dung thanh phan giam diém, diém thap xay dung Ké hoach khac phuc
cai thién, nang cao chi s6 ndi dung va ni dung thanh phan dat diém thap, trung
binh thap va duy tri, giit viing chi sé ndi dung va ndi dung thanh phan dat diém
cao (hoan thanh sruwdéc ngay 22/4/2024).

Chi dao toan di¢n va dong bo cac cac bién phap, giai phap day manh cong
tac tuyén truyén Ve cac ndi dung Chi s6 PAPL dic biét chu trong trién khai & cac
xa, phuong, thi trin dugc Trung wong lya chon diéu tra, khao sat.

4. Giao Sé Ngi vu

- Chu tri phdi hop véi cac co quan tham muu cho Chu tich UBND tinh
xdy dung K¢é hoach gitr vimg chi sO noi dung dat diém cao; cai thién, nang cao
chi s6 noi dung dat diém thap.

- Tlep tuc chu tri, trién khai thuc hién Dé an Hd tro cai thién Cni sO Hiéu qua
Quan tri va Hanh chinh cong tinh Son La, giai doan 2021-2025. Hang nam, xay
dung, trinh Chu tich UBND tinh ban hanh ké hoach dé trién khai thuc hién B¢ an.

- Theo ddi, don doc, kiém tra, giam sat, téng hop két qua thuc hién, bao
cao Chu tich UBND tinh theo quy dinh (6 thang, nam).

5. Giao Pai Phat thanh - Truyén hinh, Biao Son La, Cong Théng tin
dién tir tinh

Day manh cong tac thong tin, tuyén truyén vé céac chi sO noi dung Ién
quan dén Chi s6 PAPI cua tinh dén nguoi dan va chinh quyén co sé. To chirc

tuyén truyén két qua Chi s6 PAPI nam 2023, nhiém vu, giai phap nang cao Chi
s0 PAPI ndm 2024 va nhitng nam tiép theo.



13

6. Pé nghi Uy ban Mt tran T6 qudc Viét Nam tinh

Chu tri, phdi hop véi cac to chirc thanh vién ting cudng cong tac tuyén
truyén phé bién cac quy dinh cta phép luat thuc hién dan cha ¢ co sé; thyc hién
val tr0 giam sat, phan bién xa hoi gop phan nang cao trach nhi¢m giai trinh cua
chinh quyén co so ddi véi nguoi dan; tiép thu, giai thich kip thoi cac kién nghi
cua nguoi dan; tang cuong hiu qua cac thiét ché dam bao trach nhiém giai trinh
ctia chinh quyén véi nguoi dan; dong thoi 1dng ghép véi cong tac dan van dé
ngudi dan cung phédi hop thuc hién.

7. Dé nghi Toa &n cp tinh, cip huyén: cai thién hiéu qua cua dich vu tu
phép dua trén niém tin ctua ngudi dan; tiép tuc cai thién hiéu qua giai quyét cac
tranh chip dan su cho nguoi dan.

Trén day 1a Bao céo Két qua Chi s6 Hiéu qua Quan tri va Hanh chinh
cong (PAPI) tinh Son La nam 2023. Uy ban nhan dan tinh tran trong bao céo./.

Noi nhgn: TM. UY BAN NHAN DAN
- Nhu trén; ”

- Ban Thuong vu Tinh uy; . CHU TICH

- "I:hu‘O’ng troec HDND tinh;

- Uy ban MTTQ Viét Nam tinh;

- Chu tich, cac Pho Chu tich UBND tinh;

- Cac sd, ban, nganh;

- UBND cac huyén, thanh phé;

- Cong an tinh;

- Toa an nhan dan tinh; Toa an nhan dan cac
huyén, thanh phd;

- B4o Son La; Dai Phat thanh - Truyén hinh tinh;
- Céc co quan TW dong trén dia ban tinh;

- Véan phong UBND tinh: Lanh dao, KSTTHC,
Trung tdm thong tin;

- Luu VT, NC, Tung.

Hoang Quéc Khinh



Phu luc |

BIEU SO SANH KET QUA CAC CHI SO NQI DUNG, NOI DUNG
THANH PHAN TANG VA GIAM DIEM SO VOI NAM 2022
(Kem theo Bao cdoso 173 /BC-UBND ngay 14 thang 4 nam 2024 cua UBND tinh)

Niim 2022 Niim 2023 Piém ting
Chi so n(.)‘l dung/l\lgl dung Nai dung giam n’a}mv2023
thanh phan .z Lz .z oz SO V&i nam
biem chi so %&b han biém chi so %&p han 2022
noi dung phang noi dung Phang
Chi sé ngi dung 1 Tham gia cuia ngudi dan & 4.7769 TB thip 48918 | rrungbinh 6909
cap co so thap
Noi dung thanh phan 1 Tri thuzc cong dan 0.8984 0.9472 +0.0488
Noi dung thanh phan 2 Co héi tham gia 1.4918 1.5077 +0.0159
Noi dung thanh phan 3 Chdt lwong bau cir cap co so 1.5888 1.5471 -0.0417
Noi dung thanh phan 4 Péng gop ti nguyén 0.7978 0.8898 +0.092
Chi s ni dung 2 Cong khai minh bach 5.0647 5.0647 5.1034 Tr“trl‘l%;“”h +0.0387
Noi dung thanh phan 1 Tiép cdn théng tin 0.7718 0.8718 +0.1
N dung thanh phan 2 E;:Sokha' danh sach h 1.6721 1.6603 -0.0118




Nam 2022 Nam 2023 Piém tang
Chi so n(.)\l dung/l\lql dung Ni dung giam n'zme2023
thanh phan . . X . . X SO V6i nam
biem chi so %&b han biem chi so %&n han 2022
ngi dung phang ngi dung phang
. . ) 6ng khai thu, chi ngan sach
N§i dung thanh phan 3 Cong khai thu, chi ngan sac 1.307 1.2562 -0.0508
Cdp xa/phuong
N6i dung thanh phan 4 Cong khai ke hoach sir dung 1.3138 1.3152 +0.0014
dat va bang gia dat
Chi sé ngi dung 3 Trach nhi¢m giai trinh véi 4.2188 4.2188 a328p | Trungbinh ) 1004
nguoi dan cao
N6i dung thanh phin 1 Hieu ua trong fiong tdc vol 2.0038 1.9984 -0.0054
chinh quyén cac cap
N6i dung thanh phan 2 Gldi ddp khieu nai, t6 cao, 0.5918 0.4785 101133
khdc mac cua nguoi dan
Noi dung thanh phan 3 Tiép cdn dich vu tw phap 1.6232 1.8513 +0.2281
Chi s6 i dung 4 Kiem soat thamAnhung 6.6229 6.6229 6.6088 TrungA binh -0.0141
trong khu vuc cong thap
N6 dung thanh phin 1 Kiém sodt tham nhiing trong 1.6305 1.6317 +0.0012
chinh quyén dia phuong
N . A Kiém sodt tham nhiing trong
Noi dung thanh phan 2 , ) . 1.9967 1.9494 -0.0473
cung ung dich vy cong
N6i dung thanh phan 3 Cng bang trong tuyen dung 1.0468 1.0998 +0.053
vao khu vuc cong
. . ‘ 5t tam chong tham nhii
N6i dung thanh phin 4 Quyét tam chong tham nhiing 1.949 1.9279 10.0211
cua chinh quyen dia phuwong




Chi s6 ni dung/N@i dung

Noi dung

Nam 2022

Nam 2023

Piém ting

giam nam 2023

thanh phan Piém chi sb . Piém chi sb < S0 v6i nim
ngi dung ep hang nai dung Xep hang 2022
Chi s6 ndi dung 5 Thii tuc hanh chinh cong 7.3814 7.3814 7.3132 Tr“ggob"”h -0.0682
Noi dung thanh phan 1 chitng thyec/xac nhdn 2.4513 2.4457 -0.0056
Noi dung thanh phan 2 gidy CNOSD dat 2.4524 2.4831 +0.0307
N6i dung thanh phan 3 I;‘Z)Z;:gnh chinh cap 24777 3.3844 +0.9067
Chi s6 néi dung 6 Cung wng dich vu céng 7.0744 7.0744 7.5906 Truzgob‘lnh 0.5162
Noi dung thanh phan 1 Y té cong ldp 1.8816 1.8384 -0.0432
Noi dung thanh phan 2 Gi4o duc tiéu hoc cong ldp 1.41 1.9619 +0.5519
Noi dung thanh phan 3 Co 56 ha tang can ban 1.8391 1.9061 +0.067
Noi dung thanh phan 4 An ninh, trat tu 1.9438 1.8843 -0.0595
Chi sé ni dung 7 Quan tri mdi truong 3.4021 3.4021 3.4311 Tr“&%}?‘”“ +0.029
N dung thanh phan 1 g?le:;n ttic trong bdo ve moi 0.8795 0.8915 +0.012




Nam 2022 Nam 2023 Piém tang
Chi sb n@\i dung/l\l@i dung NG dung giam n'z‘me2023
thanh phan . . X . . X SO V6i nam
biem chi so %&b han biem chi so %&n han 2022
ngi dung phang ngi dung phang
Noi dung thanh phan 2 Chdt lwong khong khi 1.8512 1.9849 +0.1337
] . . A A ’ H h
Noi dung thanh phan 3 E:;tt liegng ngUGR nurde Sin 0.6714 0.5547 -0.1167
Chi sé ngi dung 8 Quan tri dién tir 23282 23282 3.1295 Tr“trl‘l%s'”h +0.8013
Sir dung cong théng tin dién
Noi dung thanh phan 1 ti ciia chinh quyén dia 0.3725 0.4244 +0.0519
phuong
. R 3 iép cdn va su I
Noi dung thanh phan 2 Tiép can va sir dyng Internet 1.5726 2.3334 +0.7608
tai dia phuwong
Phan héi cua chinh quyén dia
Noi dung thanh phan 3 phwrong trén cong thong tin 0.3831 0.3717 -0.0114
dién tur cua tinh




Phu luc 11

BANG MO TA CHI SO NOI DUNG, NOI DUNG THANH PHAN, CHI SO THANH PHAN VA THANG PIEM

(Kém theo B&o cdos6 173 /BC-UBND ngay 14 thdng 4 nam 2024 ciia UBND tinh)

4 | Diém Piém
M0 ta chi sé ngi dung, ndi dung thanh phan va céc chi sé thanh phan Thang diem/ty 1€ | 5 nim
. : (toi thieu - toi da)
' ] ’ 2022 2023
Chi so PAPI tong hop (khong co treng sé) 10-80 40.87 42.40
Chi s6 PAPI tong hop (khdng co trong sé) - diém toi thiéu trong khoang tin cay 95% 38.01 41.54
Chi s6 PAPI tong hop (khdng c6 trong sé) - diém tdi da trong khoang tin cay 95% 43.73 43.26
Chi s6 PAPI tong hop (khdng co trong sé) - sai s6 1.74 0.52
Chi s6 ndi dung 1: Tham gia ciia ngwdi dan é cap co sé 1-10 4.78 4.89
1.1: Tri tharc cOng déan 0.25-2.5 0.90 0.95
Hiéu biét vé chinh sach hién hanh (%) 0%-100% 46.63% 52.65%
Hiéu biét vé vi tri 1anh dao (%) 0%-100% 34.32% 35.65%
1.2: Co héi tham gia 0.25-2.5 1.49 1.51
Tham gia vao céc t6 chire chinh tri, chinh tri-xa hoi, doan thé (%) 0%-100% 50.69% 58.90%
Tham gia vao c4c t6 chirc xa hoi, hoi, nhom, cau lac bo tu 1ap (%) 0%-100% 11.08% 16.55%
Ty 1& ngudi tra 1oi da tham gia bau cir dai biéu Hoi dong Nhan dan lan gan day nhat (%) 0%-100% 75.56% 75.56%
Ty 1& ngudi tra 1oi da tham gia bau cir dai biéu Quoc hoi lan gan day nhat (%) 0%-100% 57.29% 57.29%
Ty Ié nguoi tra loi cho biét truong thén/to trudng t6 dan phd 1a do dan bau (%) 0%-100% 83.77% 78.50%
Ty Ié nguoi tra loi tryc tiép bau truong thdn/td trueng to dan phd (%) 0%-100% 64.70% 60.31%
1.3: Chat Iwong bau ci 0.25-2.5 1.59 1.55
Ty 1& ngudi tra 1o cho biét 6 tir hai tng ctr vién tré 1én dé dan bau truong thon/to truong to dan phd (%) 0%-100% 50.82% 42.81%
Ty 1& ngudi tra o1 cho biét gia dinh duoc moi di bau trudng thon/to truong to dan phd (%) 0%-100% 60.80% 50.13%
Ty Ié nguoi tra loi cho biét hinh thirc bau truong thén/to trudng té dan phd 1a bo phiéu kin (%) 0%-100% 73.92% 73.30%
Ty Ié nguoi tra loi cho biét két qua bau ctr truong thdn/td truang to dan phd duoc niém yét cong khai (%) 0%-100% 88.44% 92.71%
Ty Ié nguoi tra loi cho biét chinh quyén khong goi ¥ bau cho mot ang vién cu thé (%) 0%-100% 27.40% 22.22%
Ty 1& ngudi tra loi cho biét ho da bau cho nguoi da tring cir (%) 0%-100% 93.78% 92.54%
1.4: Dong gop tw nguyén 0.25-2.5 0.80 0.89
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Ty Ié nguoi tra loi cho biét da dong gbp tw nguyén cho mot cong trinh cong cong & xd/phudng noi sinh

séng (%) 0%-100% 24.81% 24.35%
T}/ lé n’gllol tﬂra |0’AI ChO‘blet Ban Thanh tra nhan dan hoac Ban giam sat dau tu cong dong gidm sat viéc 0%-100% 17 54% 31.87%
xay mai/tu sura céng trinh (%)

V16 nguoi tra 10i cho biét dong gdp cua ho duoc ghi chép vao so sach cua xa/phuong (% 0-100% 79% 48.55%
Ty I¢ oi tra 161 cho biét d ho d hi ch h /ph (%) 0%-100% 53.79%
I;:,igfﬁgl(;g |61 cho biét da tham gia vao viéc quyét dinh xay méi/tu stra cong trinh cong cong & 0%-100% 50.74% 33.76%
:;‘,ynlr?(rc:/f;ml tra 101 cho biet c6 tham gia dong gop y kien trong qua trinh thict ké dé xay mai/tu sira cong 0%-100% 97 98% 22 18%
Chi s6 ndi dung 2: Cong khai, minh bach trong hoach dinh chinh sach 1-10 5.06 5.10
2.1: Tiép c@n théng tin 0.25-2.5 0.77 0.87
;I;Z)Ie nguoi tra loi cho biét da tim kiém thong tin vé chinh sach, phap luat tir chinh quyén dia phuong 0%-100% 12.31% 10.05%
Ty 1& ngudi tra loi cho biét ¢3 nhan duoc thdng tin chinh sach, phéap luat tir chinh quyén dia phuong (%) 0%-100% 11.35% 17.29%
Ty Ié nguoi tra loi cho biét thong tin chinh sach, phap luat nhan duoc la hitu ich (%) 0%-100% 11.35% 15.49%
Ty Ié nguoi tra loi cho biét thong tin vé chinh sach, phap luat tir co quan chinh quyén 1a déng tin cay (%) 0%-100% 10.61% 15.64%
Ty I€ oi tra o1 cho biét KHONG phai tra chi phi khéng chinh thirc méi 14 hdng tin tr chinh

yfnguolta o1 cho biet KHONG phai tra chi phi khéng chinh thic mai lay dugc thong tin tur chi 0%-100% 93.37% 99.73%
quyen dia phuong (%)

Ty I€ oi tra loi cho biét KHONG phai chd doi qua 1au mai 14 hdng tin tir chinh quyén di
pgusnr;gg)jl)t a o1 cho biet KHONG phai cho doi qua lau mai lay dugc thong tin tir chinh quyén dia 0%-100% 100.00% | 100.00%
0
2.2: Cong khai danh sach hg ngheo 0.25-2.5 1.67 1.66
Ty Ié nguoi tra loi cho biét danh sach ho nghéo dugc cong bé cong khai trong 12 thang qua (%) 0%-100% 60.61% 66.51%
s ~ A A K N A \ J A \ 0 N 9 N N
gltl)nrgl;uz’;% ho thuc té rat ngheo nhung khong dugc dua vao danh sach h nghéo (% nguoi tra loi cho la 0%-100% 39.37% 30.85%
0
z ~ A X A \ - X ; A /0 otz 1w 5
gli)nl;;nz:;g) ho thuc té khong nghéo nhung lai dugc dua vao danh sach ho nghéo (% nguoi tra loi cho la 0%-100% 36.19% 40.72%
0
2.3: Cong khai thu, chi ngan sach cdp xi/phwong 0.25-2.5 1.31 1.26
Thu chi ngan sach caa xa/phudng duoc cong bd cong khai (%) 0%-100% 43.96% 43.47%
Ty 1& ngudi tra loi cho biét da ting doc bang ké thu chi ngan sach (%) 0%-100% 13.38% 17.18%
Ty 1& ngudi tra loi cho biét ho tin vao tinh chinh xéac cua thong tin vé thu chi ngan sach da cong bd (%) 0%-100% 78.10% 71.41%




2.4: Quy hogch, ké hoach si dung dat; gia béi thwong thu hoi dat 0.25-2.5 1.31 1.32
Ty 18 nguai tra 1oi dwoc biét vé quy hoach, ké hoach st dung dat hién thoi cua dia phuong (%) 0%-100% 16.51% 12.89%
;I;/)b ngudi tra 161 cho biét ho cé dip gop y kién cho quy hoach, ké hoach sir dung dat cia dia phuong 0%-100% 4.62% 1.36%
0
Ty lé nglfé’i tra Ic‘riqcho biétAchinh quyén dia phuong da tiép thu y kién dong gop cua nguoi dan cho quy 0%-100% 83.83% 96.23%
hoach, ké hoach sur dung dat (%)
Anh huong cua ké hoach/quy hoach sir dung dat téi ho gia dinh (1=Khong c6 anh huong gi, 2=Bit loi:
e 1-3 2.36 2.10
3=C0 loi)
TAy 1€ nguai tra 161 cho biét ho gia dinh khong bi thu hoi dat theo quy hoach, ké hoach st dung dat gan 0%-100% 82 74% 81.91%
day (%)
Ty Ié nguoi tra loi cho biét ho gia dinh bi thu hoi dat dugce dén b vai gia xap xi gia thi trueong (%) 0%-100% 25.18% 38.51%
Ty’ _Ic nguoi tra loi cho biét khi bi thu hoi dat, gia dinh dugc thong bao cu thé vé muc dich sur dung dat 0%-100% 80.00% 100.00%
maoi (%)
s 1A N 5T =X 4 . ,\-h-;\ 5 /. r: rh h h A
;I;j/)le nguoi tra loi cho biét dat bi thu hoi hién dang dugc stir dung dung véi muc dich quy hoach ban dau 0%-100% 80.00% 75 29%
0
Ty 1& nguoi tra 61 biét noi cung cap thong tin bang gia dat dugc chinh thirc ban hanh & dia phuong (%) 0%-100% 43.63% 53.79%
Chi s6 ndi dung 3: Trach nhiém giai trinh véi ngudi dan 1-10 4.22 4.33
3.1: Mire dé va hiéu qud trong tiép xac véi chinh quyén 0.33-3.33 2.00 2.00
Ty 1& ngudi tra loi cho biét ho da lién hé véi truong thdn/to truong TDP dé giai quyét khic mac (%) 0%-100% 25.47% 22.94%
;F}; :«(;a/r;guol tra 161 cho biét cugc gap véi truong thon/to truong TDP dé giai quyet khic mac cé ket qua 0%-100% 100.00% 92.45%
(0} 0
Ty 1& nguoi tra 16i cho biét ho da lién hé can bo UBND xa/phudng dé giai quyét khic mac (%) 0%-100% 10.54% 14.08%
;I;Z)Ie nguoi tra loi cho biét cuoc gap vai can bo UBND xa/phuong dé giai quyet khuc mac co két qua tot 0%-100% 91.60% 95.65%
0
Ty 1& ngudi tra oi cho biét ho da lién hé can bo doan thé dé giai quyét khic mac (%) 0%-100% 10.00% 9.33%
Ty Ié nguoi tra loi cho biét cudc gap vai can bo doan thé dé giai quyét khiic mac c6 két qua tot (%) 0%-100% 92.48% 99.44%
Ty 1& nguoi tra 16i cho biét ho da lién hé can bo HDND xa/phuong dé giai quyét khic mac (%) 0%-100% 4.76% 3.46%
2 1A ) T - A A - 1 AL AHDD ~ h\ A o ,(khr < rk,( 5 A
;I;Z)Ie ngudi tra 161 cho biét cudc gap vai can bo HDND xa/phuong dé giai quyéet khic mac co két qua tot 0%-100% 100.00% | 100.00%
0
3.2: Gidi ddp khiéu nai, té céo, kh(ic mdc ciia nguwoi dan 0.33-3.33 0.59 0.48
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Ty Ié nguoi tra loi cho biét ho da guri khuyén nghi, t6 giac, t6 céo, khiéu nai téi chinh quyén dja phuong

o) 0%-100% 38.32% 20.60%
;I;]jé;édfgy(io/tr)é lo1 da gui khuyén nghi, to giac, to cao, khieu nai cho biét da dugc chinh quyén phac dap 0%-100% 39 20% 19.40%
0
3.3: Tiép can dich vu tw phdp 0.33-3.33 1.62 1.85
Ty 1€ nguoi tra 1o tin vao toa an va cac co quan tu phap dia phuong (%) 0%-100% 74.13% 84.47%
Ty 1é nguoi tra loi cho biét s& str dung toa an dia phuong khi c6 tranh chip dan sy (%) 0%-100% 67.60% 80.31%
Ty Ié nguoi tra loi cho biét s& str dung cac bién phap phi toa an khi co tranh chap dan su (%) 0%-100% 7.88% 7.81%
Chi s6 ndi dung 4: Kiém soat tham nhiing trong khu vuc cong 1-10 6.62 6.61
4.1: Kiém sodt tham nhiing trong chinh quyén dia phwong 0.25-2.5 1.63 1.63
Ty 1& ngudi tra loi cho biét can b chinh quyén KHONG dung tién céng quy vao muc dich riéng (%) 0%-100% 65.22% 65.32%
T}/ Ié nguc:l tra 161 cho biet nguoi dan KHONG phai chi thém tién dé dugc nhan giay ching nhan quyén 0%-100% 56.27% 59.50%
su dung dat (%)
Ty Ié nguoi tra loi cho biét nguoi dan KHONG phai chi thém tién dé nhan dugc giay phép xay dung (%) 0%-100% 62.57% 59.40%
;]I';/aIn@ (I(l)/gl)IO’I tra 161 cho biet nguoi ddn KHONG phai chi thém tién cho can bo khi lam chiing thuc, xac 0%-100% 32 01% 33.09%
: 0
TyJ@ n%ruol;tra |~(yl cho biét nguoi dan KHONG phai chi thém tien khi [am thu tyc hanh chinh ¢ Uy ban 0%-100% 93.44% 13.94%
Nhan dan cap xa (%)
4.2: Kiém sodt tham nhiing trong cung g dich vu cong 0.25-2.5 2.00 1.95
'CI'PT&I: glég;\éy;(;;? l61 cho biét nguoi dan KHONG phai chi thém tién dé dugc quan tdm hon khi di kham 0%-100% 63.05% 58.06%
Ty lé Iigu’()l tra 161 cho biét phu huynh hoc sinh tieu hoc KHONG phai chi thém tién dé con em duoc 0%-100% 73.58% 21.43%
quan tdm hon (%)
4.3: Cong bang trong tuyén dung vao khu vac cong 0.25-2.5 1.05 1.10
;I;j/)lc nguoi tra 1oi cho biet KHONG phai dua tién ‘1ot tay’ d€ xin dugc viéc 1am trong co quan nha nudc 0%-100% 49.32% 44.86%
0

MJi quan hé ca nhan véi ngudi co chirc quyén 1a khong quan trong khi xin vao lam 1 trong s6 5 vi tri

s I e 0-5 1.07 1.53
duoc hoi (0=rat quan trong; 5=khong quan trong chut nao)
4.4: Quyét tam chéng tham nhiing ciia chinh quyén dia phwong 0.25-2.5 1.95 1.93
Ty 1& ngudi dan cho biét KHONG bi voi vinh doi héi 16 trong 12 thang vira qua (%) 0%-100% 96.27% 97.09%
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Ty Ié nguoi dan cho biét chinh quyén tinh/thanh phé da xu ly nghiém tic vu viéc tham nhiing & dia

0%-100% 46.42% 43.12%
phuong (%)
Mtic tién doi hoi 16 ngudi dan bat dau td cao (don vi 1000 VND) 0-150,000VND 30,289 29118
Ngudi bi voi vinh di t6 cdo hanh vi doi hoi 16 (%) 0%-100% 0.00% 0.00%
Ty 16 ngudi 1am tha tuc s6 do da phai 'chung chi' (%) 0%-100% 72.82% 28.39%
Ty 1€ nguoi dan (cd nguoi than hoac ban than) di diéu tri & bénh vién tuyén huyén/quan da phai ‘chung 0%.100% 85 26% 76.48%
chi' (%)
Chi s6 ndi dung 5: Thi tuc hanh chinh cong 1-10 7.38 7.31
5.1: Dich vu chiéng thurc, xac nhdn cia chinh quyén 0.33-3.33 2.45 2.45
Ti Ié nguoi dan da 1am thu tuc lay chiing thuc, xac nhan cia chinh quyén (%) 0%-100% 36.08% 36.85%
Tong chat luong dich vu chiing thuc, xac nhan cuaa chinh quyén (4 tiéu chi) 0-4 3.76 3.65
Mt d6 hai long véi dich vu nhan duoc (5 diém) 1-5 4.03 4.04
5.3: Thi tuc lién quan dén gidy chieng nhgn quyén sir dung dit 0.33-3.33 2.45 2.48
Ti I& nguoi dan cho biét ho gia dinh da xin cap gidy chiing nhan quyén sir dung dat (%) 0%-100% 5.64% 5.76%
T? Ié _Iigu’(‘yi di lam t}lﬁ tuc cho biét khong phai di qua nhiéu ‘ctra’ dé 1am xong cac tha tuc lién quan dén 0%-100% 86.77% 100.00%
den giay CNQSD dat (%)
Ty 1& ngudi di 1am tha tuc cho biét da nhan duoc két qua lién quan dén giday CNQSD dat (%) 0%-100% 98.77% 90.44%
Tong chat lwong dich vu hanh chinh vé tha tuc lién quan dén giay CNQSD dat (4 tiéu chi) 0-4 3.60 3.70
Mt d6 hai long véi dich vu nhan duoc (5 diém) 1-5 3.87 3.98
5.4: Dich vu hanh chinh cdp xd/phwong 0.33-3.33 2.48 2.38
Ti I ngudi dan cho biét ho gia dinh/ban than da 1am tha tuc hanh chinh & UBND xé&/phuong/thi tran (%) 0%-100% 27.92% 17.24%
Ty Ié nguoi di lam thu tuc cho biét khdng phai di qua nhiéu ‘ctra’ dé l1am xong thu tuc (%) 0%-100% 98.11% 95.56%
Tong chat luong dich vy hanh chinh caa UBND xa/phuong (4 tiéu chi) 0-4 3.22 3.32
Mtc d6 hai long véi dich vu nhan duoc (5 diém) 1-5 4.03 4.05
Chi s6 ndi dung 6: Cung @ng dich vu cong 1-10 7.07 7.59
6.1: Y té cong ldp 0.25-2.5 1.88 1.84
Ty 1& ngudi dugc hoi co bao hiém y té (%) 0%-100% 84.11% 93.63%
Téc dung cua thé bao hiém y té (1=Khoéng c6 tac dung, 4=C06 tac dung rat tot) 0-4 3.68 3.48
Dich vu kham chira bénh mién phi cho tré duéi 6 tudi (1=Rat kém; 5=RAt tbt) 0-5 4.15 4.26
Ty 1é nguoi duoc hoi cho biét ngudi nghéo dugc hd tro dé mua bao hiem y té (%) 0%-100% 70.10% 68.06%
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Ty 18 ngudi dugc hoi cho biét tré em dudi 6 tudi dwoc mién phi kham chira bénh (%) 0%-100% 61.34% 58.89%
Téng chat lugng bénh vién tuyén huyén/quan (10 tiéu chi) 1-10 4.94 3.87
6.2: Gido duc tiéu hec cong ldp 0.25-2.5 1.41 1.96
Quing duodng di bd t6i truong (KM — theo gia tri trung vi) Toi thiéu - T6i da 1.00 1.00
Quang thoi gian toi truong (PHUT — theo gié tri trung vi) Téi thiéu - Toi da 10.00 5.00
Nhan xét vé chat luong day hoc cia trudng tiéu hoc cong 1ap (1=Rat kém; 5=Rat tét) 0-5 4,05 3.88
Téng chat luong truong tiéu hoc tai dia ban xa/phudng (8 tiéu chi) 0-8 5.30 5.24
6.3: Co sé hg tang cdn ban 0.25-2.5 1.84 1.91
Ty Ié nguoi dugc hoi cho biét ho gia dinh di dung dién ludi (%) 0%-100% 99.25% 99.40%
Ty 1& ngudi dugc hoi cho biét ho gia dinh khong bi cat/ctp dién trong 12 thang qua (%)* 0%-100% 43.84% 52.79%
Loai duong giao thdng gan ho gia dinh nhat (1=Pudng dat; 4=Puong trai nhya) 1-4 3.01 3.11
Mtic d6 thuong xuyén cua dich vu thu gom réac thai caa chinh quyén dia phuong (0=Khéng co; 4=Hang 0-4 243 3.06
ngay) 7 < 7 p .

Ty l¢ ngu:a: du’(_y(’: hoJ cho biét ho glra dm,h minlz dung nudc may la nguon nude an uong chinh (%) 0%-100% 42.77% 40.56%
(5=Tram cap nudc tap trung; 6=nudc May ve tan nha)

Ty 1€ nguéi duoc hoi ’ChoAbié't h;é gi?_dinh minh dung nudc chua hop vé sinh (%) 0%-100% 5 38% 1.76%
(1=Nudc mua; 2=Nudc song/ho/suoi)

6.4: An ninh, trgt tw khu dan cur 0.25-2.5 1.94 1.88
Mtc do an toan, trat tu ¢ dia ban dang sinh song (1=Rat khong an toan; 3=Rat an toan) 1-3 2.32 2.22
Ty 18 nguoi dugc hoi cho biét co thay doi vé mic do an ninh theo hudéng tot 1én sau 3 nam (%) 0%-100% 7.73% 14.21%
Ty 1& ngudi dugc hoi cho biét 1a nan nhan caa mot trong 4 loai toi pham vé an ninh, trat tu (%) 0%-100% 8.42 7.88
Cam thay an toan khi di bo mot minh vao ban ngay (3=rat an toan)* 1-3 2.43 2.20
Cam thay an toan khi di bo mot minh vao ban dém (3=rat an toan)* 1-3 2.04 1.94
Chi s6 ndi dung 7: Quan tri méi truwong 1-10 3.40 3.43
7.1: Nghiém tuc trong bdo vé méi truong 0.33-3.33 0.88 0.89
T}"r IéAr.lgu’(‘w‘i tra 1o cho biét doanh nghiép tai dia phwong KHONG dua héi 16i dé tron tranh nghia vu bao 0%-100% 51.56% 48.37%
vé moi truong (%)

Ti 1& ngudi tra 1oi cho biét bao vé méi trudng can duoc wu tién hon phat trién kinh té bang moi gia (%) 0%-100% 61.56% 61.52%
Ti 1& nguoi tra loi cho biét ho da bao céo va yéu cau xir ly sy c6/van dé moi truong & dia phuong (%) 0%-100% 81.07% 80.83%
Co quan chirc ning cua chinh quyén dia phuong da giai quyét sy co/van dé méi truong dugc thong bao 0%-100% 40.34% 54.83%




(%)

7.2: Chdt lweng khong khi 0.33-3.33 1.85 1.98
Ty‘ B ng@i tra 1oi cho biét khong phai deo khau trang dé tranh 6 nhiém khong khi khi di lai & dia ban 0%.100% 28.13% 20.07%
noi cu tra (%)

Ty 16 nguoi tra 1oi danh gia chat luong khong khi noi cu tr du tdt (%) 0%-100% 80.38% 90.78%
Ty 18 nguai tra i cho rang chat lwong khong khi ¢ dia phuong tot hon 3 nam trudc (%) 0%-100% 43.28% 44.31%
7.3: Chat lwong nwéc 0.33-3.33 0.67 0.55
Nudc tir séng/kénh/rach/sudi gan nha du sach dé udng (%) 0%-100% 7.54% 4.41%
Nudc tir sdng/kénh/rach/sudi gan nha du sach dé giat giii (%) 0%-100% 16.49% 8.87%
Nudc tir séng/kénh/rach/sudi gan nha du sach dé boi 16i (%) 0%-100% 9.78% 8.87%
Chi s6 ndi dung 8: Quan tri dién tir 1-10 2.33 3.13
8.1: Sir dung cong théng tin dién tir ciia chinh quyén dia phwong* 0.33-3.33 0.37 0.42
'I:y I§ ngudi tra I(‘):i ?ho biét da lay dﬁ,thﬁng tin chi dan va biéu mau can thyc hién tir cong thong tin dién 0%.100% 2 79% 2 5106
tir dia phuong khi lam ching thyc, xac nhan (%)

Ty Ié nguoi tra loi cho biét da lay du théng tin chi dan va biéu mau can thyc hién tir cong thong tin dién

tir dia phuong khi lam 0%-100% 0.07% 0.65%
thi tuc cap gidy chting nhan quyén sir dung dat (%)

8.2: Tiép can va s dung Internet tai dia phwong 0.33-3.33 1.57 2.33
Ty Ié nguoi tra loi tiép can tin tic trong nudc qua Internet (%) 0%-100% 45.19% 62.36%
Ty 1& nguoi tra 16i cho biét ¢ két néi Internet tai nha (%) 0%-100% 38.49% 72.55%
8.3: Phiic ddp ciia chinh quyén qua céng théng tin dién tir 0.33-3.33 0.38 0.37
Tillé ngufxiA tré~léi Ch‘O biét da su dung cong dich vu cdng truc tuyén & dia phuong khi lam thu tuc hanh 0%-100% 163% L26%
chinh do cap xa/phuong thuc hién (%)

;I;;);e ngudi tra 1o cho biét cong thong tin dién tir cua tinh, thanh pho dé sir dung cho tra ctiu thong tin 0%.100% 21 47% 26.570%
TiAIé ng.u’(‘yi' 'Eré Ifyi Eh? bi,ét Fpinh (AquyéAn dia phuwong c6 ding tai dy thao chinh séch, phép luat Ién cong 0%.100% 61 28% 14.80%
thong tin di¢n tur de lay y kien nhan dan (%)

Ti 1& ngudi tra 1oi cho biét da st dung cong dich vu cong truc tuyén cua dia phuong (%) 0%-100% 5.87%
Ti 1& ngudi tra 1i cho biét da co thé thanh toan truc tuyén trén cong dich vu cong cua dia phuong (%) 0%-100% 71.67%

255.00
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Phu luc 111

PE XUAT CAC NHIEM VU, GIAI PHAP GI1U VUNG CHI SO NQI DUNG VA NQI DUNG

THANH PHAN PAT PIEM CAO; KHAC PHUC, CAI THIEN, NANG CAO CHI SO NQI DUNG
VA NQI DUNG THANH PHAN DPAT PIEM THAP, TRUNG BINH THAP
(Kém theo Bao céo so 173 /BC-UBND ngay 14 thang 4 nam 2024 cua UBND tinh)

1. Nhiém vu, giai phap
2. Nhiém vu cu thé (rd viéc, ré nhiém vu cu thé, dé an, dw dn, churong trinh, gidi phap, tién dg thyc hién va thoi gian hoan thanh), nhu sau:

STT

Nhiém vu, giai phap

San pham diu
ra

Co quan chu tri

Co quan phdi
hop

Thai gian hoan
thanh

Néi dung “Tham gia ciia ngwoi dan ¢ cap co s6”

1|

2 |

Il | Noi dung “Céng khai, minh bach trong hoach dinh chinh sdch”
i

2 |

111 | Noi dung “Trdch nhiém gidi trinh véi ngwoi din”

i

2 | e

IV | N§i dung “Kiém sodt tham nhiing trong khu vwe cong”
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