UBND TINH SON LA CONG HOA XA HOQI CHU NGHIA VIET NAM
VAN PHONG Poc lap — Tw do — Hanh phic

S6: 1735/VPUB-TTPVHCC Son La, ngay 06 thang 08 nam 2025
VIV cong bd két qua Bo chi s6
phuc vu nguoi dan, doanh nghi¢p
thang 07.2025

Kinh gui:
- Céc sd, ban, nganh tinh;
- UBND céc xa, phuong.

Thyc hién Cong van sO 4660/VPCP-KSTT ngay 26/7/2022 cta Van
phong Chinh phu vé viéc trién khai Quyét dinh s6 766/QD-TTg ngay 23/6/2022
cua Thu tudng Chinh phu.

Can cir két qua trén Céng Dich vu c¢ong quoc gia
(https://dichvucong.gov.vn), tai muc “Két qua dinh gid Bé chi s6 phuc vu
nguwoi din va doanh nghiép ciia by, nganh, dia phwong”. Van phong UBND
tinh cong bd két qua B Chi s6 phuc vu ngudi dan va doanh nghiép trong thang
7 nam 2025 cua tinh nhu sau:

1. Tong so diem Son La dat: 75.8/100 diém, xép hang 15/34 tinh,
thanh pho (So liéu tai thoi diém tra ciru lic 10h00” ngay 05/07/2025. So licu
nay co thé thay doi theo thoi gian)

Mot sb tiéu chi dat két qua nhu sau:

- Cong khai, minh bach dat: 15.4/18 diém.

- Tién do giai quyét dat: 19.55/20 diém.

- Dich vu cong truc tuyén dat: 8.39/22 diém;

- Mtic d6 hai 1ong dat: 18/18 diém;

- S6 hoa hd so dat: 14.82/22 diém.

- Thanh toan tryc tuyén: diém trung binh dat 8.0/10 diém;

2. Cac co’ quan, don vi ¢6 ho so giai quyét TTHC qua han thang 07.2025

- Trong thang 712025, toan tinh Son La c6 102 hd so qua han tai 20 co
quan, don vi (Trong do, gom 04 s¢ va 16 UBND cac xa, phuong).

(C6 phu luc 1 kem theo)


https://dichvucong.gov.vn/

- Bé nghi cac s, ban, nganh; UBND céc x4, phuong co hé so qua han chu
dong ra soat, danh gia nguyén nhan cua viéc chdm tlen do giai quyét thu tuc
hanh chinh va c6 giai phap khic phuc trong thoi gian tiép theo, ¢ van ban xin
16i t6 chtrc, cong dan theo quy dinh. Bo cao két qua ra soat, danh gia nguyén
nhan cham tién d6 giai quyét thil tuc hanh chinh giri vé Vian phong UBND tinh
tong hop, bdo cao Chu tich UBND tinh.

3. Két qua danh gia Bd chi s6 phuc vu ngudi dan, doanh nghiép ciia cac
s0, ban, nganh; UBND cac xa, phuong

(C6 phu luc 2 kem theo)

Van phong UBND tinh cong bf) két qua trén dén cac co quan, don vi, dia
phuong biét dé phat huy nhiing diém tot va khac phuc nhitng ti€u chi dat ty 1€ thap./.

Noi nhin: CHANH VAN PHONG
- Nhu trén;

- Van phong Chinh phu (b/c);

- CT, cac PCT UBND tinh (b/c);

- LD VPUBND tinh;

- Cac phong ndi dung VPUBND tinh;
-TT PVHCC,;

- TT Thong tin;

- UBND cac xa, phuong;

- Vién thong Son La (VNPT Son La);

- Luu: VT, TTPVHCC, C. Tran Binh Minh




(Ban hanh kém theo Céng vin 561735 INPUB-TTPVHCC ngay 06 thdng 08 nim 2025

] . Phulycl
Thong ké ho so xir Iy qua han thang 7.2025

cua Van phong Uy ban nhan dan tinh)

TT Tén co quan, don vi S6 lwong hd so

| | Cac sd, ban, nganh

1 | S¢ Tai chinh 27
2 | S6 Nong nghi€p va Moi truong 5
3 | SO Tu phap tinh 1
4 |SEYte 6
11 | UBND cac xa, phuong

1 | UBND Xa Mai Son 32
2 | UBND Xa Ta Xua 6
3 | UBND Xa Phiéng Pan 1
4 | UBND Phuong T6 Hi¢u 4
5 | UBND Phuong Van Son 4
6 | UBND Phuong Chiéng Coi 3
7| UBND Phuong Mdc Son 2
8 | UBND Phuong Thao Nguyén 2
9 | UBND Xi Sép Cop 2
10 | UBND Xa Long He 1
11 | UBND Xa Phu Yén 1
12 | UBND X& Doan Két 1
13 | UBND Xa Muong Bam 1
14 | UBND Xi Chiéng Lao 1
15 | UBND phuong Mdc Chau 1
16 | UBND Xi Chiéng Mung 1




Phu luc 2
Két qua danh gia B chi s6 phuc vu nguwoi dan, doanh nghiép ciia cac sé, ban,
nganh; UBND cac xa, phwong
(Ban hanh kém theo Céng vin s61735 NPUB-TTPVHCC ngay 06 thing08 nim2025
cua Van phong Uy ban nhdn dan tinh)

TT Tén co quan, don vi Pié¢m
I | Cac s6, ban, nganh
1 | Ban Quan ly cac khu cong nghiép 94
2 | SO Noivu 90.57
3 | So6 Giao duc va Dao tao 89.97
4 | S¢ Vian hoa, Thé thao va Du lich 89.41
5 | S¢ Khoa hoc va Cong nghé 86.45
6 | S& Nong nghi¢p va Moi truong 85.96
7 | So Xay dung 85.13
8 | Cong an tinh 80.97
9 |S&Yte 80.38
10 | S¢& Cong Thuong 71.47
11 | Sé Tai chinh 54.78
12 | S6 Tu phap 54.41
13 | So Dan tdc va Ton gido 32
14 | S¢ Lao dong - Thuong binh va X3 hoi 32
15 | Sé Ngoai vu 32
Il | UBND cac xa, phuong
1 | UBND Xa Muong Bu 20
2 | UBND X& Xuan Nha 20
3 | UBND X& T6 Mua 20
4 | UBND X3 Muong Sai 20




TT Tén co quan, don vi biem
5 | UBND X& Xim Vang 20
6 | UBND X3 Ta Khoa 20
7 | UBND Xa Ngoc Chién 20
8 | UBND Xa Muong Léo 20
9 | UBND Xa Hudi Mot 20
10 | UBND X& Tan Yén 20
11 | UBND X3 Bic Yén 19.98
12 | UBND Xa Chiéng Lao 19.96
13 | UBND X4 Song M4 19.96
14 | UBND Xa Léng Phiéng 19.95
15 | UBND Xa Chiéng Hoa 19.95
16 | UBND Xa Chiéng Mung 19.95
17 | UBND Xi Chiéng So 19.95
18 | UBND Xa Chiéng Khuong 19.94
19 | UBND Xa Muong Bang 19.93
20 | UBND Phuong Chiéng Sinh 19.93
21 | UBND Xi Yén Son 19.93
29 | UBND X& Chiéng Sai 19.93
23 | UBND Xa Muong La 19.92
24 | UBND X& Quynh Nhai 19.92
o5 | UBND Xa Phiéng Khoai 19.92
26 | UBND Xi Phiéng Pan 19.9
27 | UBND Xa Muong Khiéng 19.9
28 | UBND Xa Muong Lan 19.89




TT Tén co quan, don vi biem
o9 | UBND Xi Pic Nga 19.89
30 | UBND X4 Phu Yén 19.88
31 | UBND X4& Phiéng Cam 19.87
372 | UBND X& Chiéng Sung 19.86
33 | UBND Xa Muong Chanh 19.86
34 | UBND Xa Song Khua 19.85
35 | UBND Xa B6 Sinh 19.85
36 | UBND X4 Gia Phu 19.84
37 | UBND Xa Tan Phong 19.83
38 | UBND Xa Muong Hung 19.83
39 | UBND X4 Pung Banh 19.81
40 | UBND Xi Ta Hoc 19.81
41 | UBND X Yén Chau 19.78
42 | UBND Xa Chiéng Khoong 19.78
43 | UBND Phuong Chiéng An 19.77
44 | UBND Xi Thuén Chéau 19.76
45 | UBND Xi Sép Cop 19.75
46 | UBND Xa Van Hb 19.75
47 | UBND Xa Long Sap 19.74
48 | UBND X4 Nam Lau 19.74
49 | UBND X& Kim Bon 19.74
50 | UBND Xi Subi To 19.67
51 | UBND Xa Muong E 19.65
52 | UBND Phuong Chiéng Coi 19.64




TT Tén co quan, don vi biem
53 | UBND Xi Muong Lam 19.6
54 | UBND Xa Muong Chién 19.58
55 | UBND X& Chiéng Hic 19.57
56 | UBND X& Binh Thuan 19.53
57 | UBND Xa Mudi Noi 19.49
58 | UBND Xa Co Ma 19.49
59 | UBND Phuong Moc Son 19.48
60 | UBND Xa Chiéng Mai 19.33
61 | UBND Phuong To Hiéu 19.29
62 | UBND Xa Chiéng Son 19.26
63 | UBND Xi Muong Coi 19.2
64 | UBND Phuong Thao Nguyén 19.17
65 | UBND Xa Mudng Gion 19.15
66 | UBND Phuong Moc Chau 19.08
67 | UBND Xa Long He 18.89
68 | UBND X& Chiéng La 18.87
69 | UBND X4 Ta Xua 18.85
70 | UBND X4 Mai Son 18.84
71 | UBND Phuong Van Son 17.23
772 | UBND Xa Poan Két 16.93
73 | UBND Xa Tuong Ha 15.25
74 | UBND Xi Nam Ty 13.33
75 | UBND X4 Mudng Bam 10.32
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