UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH SON LA DPoc lap - Tw do - Hanh phc
Sb: 3265 /QP-UBND Son La,ngay 19 thang 12 nam 2025
QUYET PINH

Vé viéc cong bd Chi sé hai long ciia ngwoi dan, té chic ddi véi su phuc vu
cia co quan hanh chinh nha nwéc nam 2025

CHU TICH UY BAN NHAN DAN TINH

Can cir Ludt Té chize chinh quyén dia phirong ngay 16 thang 6 nam 2025;

Can cir Nghi quyét so 76/NQ-CP ngay 15 thang 7 nam 2021 cua Chinh
phi ban hanh Churong trinh tong thé cai cach hanh chink nha nwée giai doan
2021-2030;

~ Can cir Nghi quyét s6 03-NQ/TU ngady 21 thang 01 nam 2021 cua Ban
Chap hanh bang bo tinh Son La vé day manh cdi cach hanh chinh nha nwoc
tinh Son La giai doan 2021-2025;

Can cu Quyet dinh s6 979/0D-BNV ngay 18 thang 11 nam 2020 cua Bé
Ngi vu phé duyér Pé an “Hé thong ing dung cong nghé thdng tin danh gia cai
cach hanh chinh va do lirong sy hai long ciia nguwoi dan @i véi sw phuc vu cua
co quan hanh chinh nha nuwoc giai doan 2021 - 2030,

Can cir Quyér dinh sé 881/0P-UBND ngay 12 ngay 5 thang 2021 cua
UBND tinh vé viéc ban hanh Dé dn Do luwong sw hai 10ng cia nguoi dan, té
chite doi véi sur phuc vu Cua co quan hanh chinh nha nuoc trén dia ban tinh Son
La giai dogn 2021 - 2025;

Can cir Quyér dinh so 2137/QD-UBND ngay 26 thang 8 niam 2025 cua
UBND tihh vé viéc dieu chinh Quyer dinh so 881/0D-UBND ngay 12/5/2021
cua UBND tinh;

Can cir Quyét dinh s6 2712/0P-UBND ngay 31 thang 10 nam 2025 cua
UBND tinh ban hanh Quy dinh vé tiéu chi va quy trinh xac dinh Chi so Cai cach
hanh chinh cua cac sg, ban, nganh; Uy ban nhdn ddn cdc xd, phuong nam 2025;

Can cir Quyét dinh sé 2213/0D-UBND ngay 31 thing 8 nam 2025 cua
UBND tinh ban hanh Ké hoach Po lwong sw hai 10ng ciia nguwoi dan, té chic
doi Vi sw phuc vu ciia co quan hanh chinh nha nwée trén dia ban tink Son La
nam 2025;
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Theo dé nghj ciia SoNgi Vu (co quan thuong truc cia Hgi dong tham dinh,
a’tdnh gia xdc dinh Chi so cdi cach hanh chinh ném 2025 cua cac sg, ban, nganh,
Uy ban nhdn ddn cac xa, phuong) tai To trinh so 945/TTr-SNV ngay 16/12/2025.

QUYET PINH:

Piéu 1. Cong bd Chi s6 hai long cua ngudi dan, t6 chire ddi véi sy phuc vy
cua co quan hanh chinh nha nude nam 2025 trén dia ban tinh Son La (Chi s6 SIPAS)

(C6 Béo céo, Phy luc két qua ban hanh kém theo).

Piéu 2. Can ct Chi sé hai 10ng vé su phuc vu hanh chinh ndm 2025, cic
s, nganh; UBND c4c x4, phuong t6 chiic quan triét, c6 cac giai phap dé day
manh cai cach hanh chinh, nham nang cao chat luong phuc vu cta co quan hanh
chinh nha nu6c va nang cao sy hai long cua nguoi dan, t6 chuc & nhimg nam
tiep theo.

Piéu 3. Chanh Van phong Uy ban nhan dan tinh, Giam doc S Noi vu,
Giam doc cac so, ban, ngénh; Chu tich Uy ban nhan dan cac xa, phuong chiu
trach nhiém thi hanh Quyét dinh nay./.

J\ém' Gh_éni KT.CHU TICH
- BO Noi vu; A 7

- Thuong tryc Tinh uy; O CHU TICH
- Thuong truc HDND tinh;

- Chu tich, cac Pho Cha tich UBND tinh;
- Uy ban MTTQ Viét Nam tinh;

- B4o va Phat thanh, truyén hinh Son La;
- Nhu biéu 3;

- Vin phong UBND tinh: LD, TTPVHCC, TTTT;
- Lwu: VT, NC, Tiing

Nguyén Thanh Céng



CONG HOA XA HQI CHU NGHIA VIET NAM
Pgc l1ap - Tw do - Hanh phuc

= BAO CAO
Tom tit két qua Chi sé hai long ciia ngwoi dan, té chire doi véi sw phuc vu
cua co quan hanh chinh nha nwéc nam 2025 trén dia ban tinh Son La
(Kém theo Quyér dinh s6 3265 /QOD-UBND ngay 19 /12/2025
cua Chui tich Uy ban nhan dan tinh)

I. TINH HINH TRIEN KHAI

1. P6i twong danh gia va déi twong dicu tra do lwong sw hai long

a) P6i tuong danh gia

- Cap tinh: 15 s&, ban, nganh.

- Cap x4: 75 Uy ban nhan dan cac xa, phuong.

b) Béi twong diéu tra do luong su hai l1ong

La nguoi dan, nguoi dai dién cho t6 chuc da giao dich va nhan két qua
cung tng dich vu hanh chinh c6ng (DVHCC) tai cac s&, ban, nganh va Uy ban
nhan dan cac xa, phuong.

2. N¢i dung do lwong sw hai long

- Cac phén dinh, danh gia, mérc d6 hai long (MDHL) va sy mong doi cua
nguoi dan, to chue doi véi viéc cung tng DVHCC cua co quan hanh chinh nha
nudc (CQHCNN).

- MPHL cua t6 chic dbi voi viée phdi hop, xu 1y cong viéc cua cong

chtrc; viée tiép nhan, xir ly phan anh, kién nghi; su mong muén cia cac to chirc
d6i v&i viée nang cao chat luong phuc vu cia CQHCNN.

3. Phuong phap xac dinh Chi sé SIPAS

- Ap dung phuong phap diéu tra thong qua Phiéu diéu tra dé thu thap
thong tin, xac dinh Chi s6 SIPAS.

q - Phuong thuc diéu tra 13 phat phiéu diéu tra qua buu dién dén nguoi dan,

to chtrc dé tra 101.

- Phiéu khao sat gom: 02 loai phiéu

+ Phleu diéu tra ngudi dan, t6 chtrc d6i Voi co quan ¢6 TTHC phat sinh hd
so truc tiép, truc tuyén;

+ Phiéu diéu tra nguoi dai dién to chac c6 lién hé cong tac ddi véi cac co
quan khong cung ung DVHCC, co quan khong phat sinh h6 so TTHC, co quan
c6 phat sinh duoi 60 ho so TTHC.
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- Cach tinh Chi s6 hai long: theo Quyet dinh so 881/QD-UBND, Quyét
dinh s6 2137/Qb-UBND.

4. Trién khai khao sat

Piéu tra vién phat phiéu diéu tra ~dén timg c4 nhén nguoi dan, ngudi dai
dién t6 chirc co tén trong danh sach mau dieu tra chinh thuc; giai thich phicu
diéu tra; dé ddi twong diéu tra tu tra 16i; thu phleu diéu tra. Ket qua thu phleu

cta diéu tra vién duoc gui vé Buu dién tinh dé phan loai, sap xép va giao nop veé
S& Noi vu. Cac co quan, don vi khéng tham gia qua trinh phat phiéu diéu tra.

5. Kiém tra, giam sat va phiic tra két qua diéu tra SIPAS

Vigc phic tra két qua dieu tra SIPAS 2025 do Doan Giam sat diéu tra xa
hoi hoc (Vi cdac thanh vién la lanh dao va chuyén vién cua So Noi vu, Uy ban
MTTQ Vi_eft Nam tinh) thuc hién theo phuong thirc goi dién thoai cho doi tuong
diéu tra dé khang dinh viéc tham gia tra 1oi phiéu cua doi tugng d6. Poan Giam
sat diéu tra Xa h’cf)i hoc goi dién thoai truc tiép cho ngudi dan, nguoi dai dién to
chuc voi tong so 760/3.702 truong hop (dat 20,53%) trong danh sach thdng qua
hinh thic goi dién thoai truc tiép cho nguoi dan, nguoi dai dién to chic.

6. Nhap phiéu diéu tra SIPAS

~ Viéc nhap phicu diéu tra duoc thuc hign trén Phan meém quan 1y cham
diém xac dinh Chi s6 Cai cach hanh chinh tinh Son La do Cong ty TNHH
Hoang Long Son La thuc hién.

7. Két qua phiéu diéu tra

Tong so phiéu thu vé 1a 3.702/3.888 phicu, dat 95,22% sb phiéu phét ra
(186 phicu dieu tra khong thanh cong do doi twong dicu tra di cong tac, chuyen
noi &, tu choi tra lo1, da cheét, sai so dién thoai va dia chi,...).

S6 phicu thu vé hop 16 1a 3.702/3.702, dat 100% s phiéu thu ve; dir ligu
SIPAS 2025 trong bao cao nay s& duoc tong hop, phan tich tir 3.702 phieu thu
vé hop 1€.

1L KET QUA PO LUONG SU HAI LONG CUA NGUOI DAN, TO
CHUC bOI VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA NUOC

1. Chi s6 SIPAS chung ddi véi cac sé, ban, nganh

Nam 2025, MDHL dbi vé6i sy phuc vu cia CQHCNN néi chung (Chi sb
SIPAS 2025) doi vai cac so, ban, nganh 1a 95,29%. Trong do:

- 05 s, ban, nganh c6 MPHL d6i véi su phuc vu cia CQHCNN cao nhat
nam 2025 la Van phong UBND tinh, S& Noi vu, S& Cong Thuong, S& Xay
dung, S& Khoa hoc va Céng nghé;

- 05 s6, ban, nganh c6 MPHL d6i vai su phuc vu caa CQHCNN thap
nhat nam 2025 la S& Tu phap, So Déan toc va Ton gido, Ban Quan ly Cac KCN
tinh, S& Nong nghiép va Maéi truong, Thanh tra tinh.
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2. Chi s6 SIPAS chung d6i véi UBND céc xa, phuong

Nam 2025, MDHL déi vé6i sy phuc vu cia CQHCNN néi chung (Chi sb
SIPAS 2025) doi véi UBND cac xa, phuong 1a 92,7%. Trong do:

- 11 UBND x4, phudong c6 MPHL dbi véi su phuc vu cia CQHCNN cao
nhat nam 2025, dat 100% la Chiéng Coi, Chiéng Khuong, Chiéng Mai, Chiéng
So, Pac Nga, Pung Banh, Sép Cop, Tan Phong, T6 Mua, Tudng Ha, Thuan
Chau;

- 05 UBND xi c¢6 MPHL dbi véi su phuc vu cia CQHCNN thap nhat
nam 2025 1a Long Sap, Xim Vang, Ta Xua, Long Phiéng, Muong Chanh.

III. PANH GIA CHUNG

Trong bbi canh sap xép, tinh gon t6 chic bo  may cac co quan chuyén mon
thuoc UBND tinh va thuc hién m6 hinh chinh quyén dia phuong hai cap, ket qua
Chi s6 SIPAS nam 2025 tiép tuc phan anh rd nét nhiing nd luc d6i méi, sap xép
t6 chirc bd may gan véi nang cao chat luong cung tng DVHCC. Két qua SIPAS
khang dinh viéc lay su hai 10ng cua nguoi dan va to chire lam thudce do danh gia
hiéu qua hoat dong cuia CQHCNN; dong thoi thé hién vai trd quan trong cua
nguoi dan, to chic trong giam sat, danh gia chat lwong cung tng DVHCC trong
bdi canh bo may duogc tinh gon. Thong qua do, cac CQHCNN c¢6 thém co so dé
hoan thién quy trinh, nang cao chat lwong cung tng DVHCC va diéu chinh muc
tiéu, nhiém vu CCHC phu hop véi yéu cau ciaa mé hinh quan Iy méi, dap tng
t6t hon nhu cau va mong doi ciia ngudi dan, x& hoi.

1. Thuan lgi

Viéc trién khai SIPAS 2025 tiép tuc nhan dugc su quan,tém, chi dao sat
sao cua UBND tinh, Chu tich UBND tinh va nhan duoc su phoi hop, thuc hién
tich cuc tur 15 s&, ban, nganh, 75 UBND cac xa, phuong va Buu dién tinh.

Két qua SIPAS 2025 cho thay lanh dao va cong chiic cac co quan, don vi
quan tam hon dén sy hai 1ong cua nguoi dan; chu dong phéi hop cung cap thong
tin, chon mau dung phuong phap va khong can thi¢p vao qua trinh diéu tra, gilp
thu thap duogc céc y kién dai dién cho nhiéu nhom d6i tuong trén dia ban tinh.

Quy trinh chon mau khoa hoc, dung phuong phap; phiéu diéu tra duoc
thiét ké phu hop, phét truc tlep dén dung doi tuong. Hoat dong giam sat, kiém
tra, phuc tra dugc thyc hién dy du, cing vaéi tinh than 1am viéc nghiém tic cua
diéu tra vién, gidp ty & phiéu hop 1& cao va dam bao tinh khach quan cua thdng
tin thu thap.

2. Kho khan

Cong tac trién khai van  phai thuong xuyén don dbc. Mot sé co quan, don
Vi chua quan tam chi dao quyet ligt, kip thoi; chua chu dong thuc hién nhiém vy,
Viéc phol hop lap danh sach diéu tra van con phai nhic nhd nhiéu lan, nhat 1a dbi
véi cap XA.
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Tinh trang lira dao qua mang, tin nhan rac va cac cudc goi mao danh
nham chiém doat tai san, thong tin ca nhan hoic tai khoan ngan hang van dién ra
phtrc tap, gay tam ly hoang mang nén khéng it truong hop ngudi dan, té chuc
con e ngai tham gia cung cap thong tin, tra 1oi phiéu khao sat; tdc dong dén tam
trang cua ngudi dan, d& roi vao trang thai lo ling va bat an khi nhan cac cudc goi
tir s6 dién thoai la trong qua trinh diéu tra vién lién hé phuc vu cong tac diéu tra.

IV. PHUONG HUONG, NHIEM VU THOI GIAN TOI
1. Cac sé, ban, nganh, Uy ban nhan dan cac xa, phwong

- Sir dung hiéu qua két qua Chi s6 SIPAS 2025 (UBND tinh sé ban hanh
b&o c4o phan tich chi tiét két qua Chi sé SIPAS 2025) dé lam cin cir xac dinh
muc tiéu, nhiém vu, giai phap trong ké hoach CCHC, dic biét cha trong céc khia
canh, ndi dung ma ngudi dan, to chirc danh gia chua tich cuc, hai 10ng thap va
cac noi dung ma nguoi dan, to chic mong doi nhiéu; danh gia, xac dinh nguyén
nhan cua cac ton tai, xay dung ké hoach hanh dong, thuc hién cac giai phap phi
hop dé khac phuc cac ton tai, nang cao chat luong cung tng DVHCC thudc co
quan, don vi, ndng cao chat luong phuc vu ngudi dan, to chic.

- T6 chirc trién khai cac hoat dong thong tin, tuyén truyén vé muc dich, ¥
nghia, noi dung cia SIPAS va két qua SIPAS 2025 mot cach kip thoi, day du,
chinh xac, da dang toi toan thé d6i ngii can bo, cdng chic, vién chic
(CBCCVC), ngudi dan. Nham nang cao nhan thac cia CBCCVC trong viéc
thuc hién xay dung, té chic thuc hién chinh sach, cung tmg DVHCC cho nguoi
dan va su tham gia ctia ngudi dan, xa hoi trong giam sat, phan hoi y kién doi véi
cac hoat dong CCHC.

- Nang cao tng xur, dao duc, van hoa cong vu cho doi ngti CBCCVC vé
thuc thi cong vy theo huéng 1iy nguoi dan lam trung tim, mang lai su hai long
cho nguodi dan. Thuc hién cong tic khen thuong va xu 1y ky luat mot cach
nghiém minh, kip thoi va cong bang doi voi CBCCVC trong qua trinh thi hanh
cong vu ndi chung, cling nhu trong xay dung va t6 chic thyc hién chinh sach,
cung tmg DVHCC noi riéng, qua d6 thuc day tinh than trach nhiém va chat
lugng phuc vu cua doi ngit CBCCVC.

- Déi véi cac co quan, don vi c6 MPHL chua cao hodc nhan dugc nhing
danh gia chua tich cuc tir nguoi dan, can trién khai cac giai phap manh mé, dong
bd va quyét liét trong cong tac CCHC ndi chung, cling nhu trong xay dung, to
chte thuc hién chinh sach va cung tng DVHCC néi riéng. Viéc ndy nham cai
thién chat luong phuc vu, nang cao trach nhiém cua doi ngti CBCCVC va tung
budc nang cao MPHL ctia ngudi dan trong nhitng nam tiép theo.

2. Pdi voi cac co quan thong tin, truyén thong

- Tang cuong thong tin, tuyén truyen vé Chi s6 SIPAS 2025 nham nang
cao nhan thue va thic day nguoi dan, xa hoi tham gia giam sat, phan hoi y kien
doi véi CQHCNN; qua do6 tao dong luc cai thién chat luong phuc vu va nang
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cao sy hai long cua nguoi dan. Bao dam noi dung thong tin day du, chinh xac,
kip thoi; hinh thirc truyén tai da dang, phu hop va dé tiep can.

- Lang nghe va tiép nhan phan hoi caa nguoi dan, xa hoi vé noi dung
tuyén truyen va két qua CCHC; kip thoi chuyén y kién dén co quan c6 tham
quyén dé xem xét, tiép thu va xur Iy.

- P4y manh néu guong dién hinh va phan &nh han ché, tn tai trong
CCHC, xay dung va thuc thi chinh sach, cung tng DVHCC nham lan toa tinh
than tich cuc va cung cip bai hoc kinh nghiém cho CBCCVC trong qué trinh
nang cao chat luong phuc vu nguoi dan.

3. Pbi voi Uy ban Mt tran To quéc Viét Nam tinh

- Théng tin, tuyén truyén vé Chi s SIPAS 2025 va hoat dong do luong su
hai 10ng cia ngudi dan nam 2026 nham nang cao nhan thic va thic day ngudi
dan, x& hoi tham gia giam séat, phan hoi ddi véi viéc xay dung, thuc thi chinh
sach va cung tng DVHCC néi riéng, cling nhu ddi véi cong tac CCHC noi
chung; qua d6 gop phan nang cao chét luong phuc vu va mang lai sy hai long
cao hon cho nguoi dan.

- Phoi hop, ho trg So Noi vu trong viéc trién khai khao sét sy hai long cua
nguoi dan nam 2026 va thuc hién cong bo, tuyén truyén Chi so6 SIPAS 2026.

4. Doi véi S Ngi vu

- Tiép tuc nghién ciu, hoan thién noi dung, phuong phap diéu tra SIPAS
dé dam bao két qua SIPAS phan 4nh ding thyc tién, chat luong cung tng

DVHCC va sy mong doi cua nguoi dan, t6 chic bao dam chét luong, hiéu qua,
theo hudng dan cta Bo Noi vu.

- Tham muu cho UBND tinh, Chu tich UBND tinh dinh ky kiém tra, danh
gia cong tdc CCHC, cung tng DVHCC cua cac co quan, don vi. Viéc kiém tra,
danh gia duoc thuc hién d6i voi cac co quan, don vi nhan duoc su hai 1ong thap,
dé tim ra nguy@n nhan cu thé va giai phap khic phuc; va d6i véi cac co quan,
don vi nhan duoc su hai 10ng cao dé xac dinh nguy@n nhan, rit ra bai hoc kinh
nghiém. Theo ddi, tong hop, bao cao Chu tich UBND tinh két qua Chi so SIPAS
hang ndm cua cac co quan, don vi.

- Tang cuong phoi hop véi cac t6 chirc, doan thé, co quan thong tin dal
chung thuc hién tuyén truyen vé muc dich, ndi dung, két qua SIPAS./.
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