UBND TINH SON LA CONG HOA XA HQI CHU NGHIA VIET NAM

SO LAO PONG _ Déc 1ap - Tw do - Hanh phuc
THUONG BINH VA XA HQI
S6:1962/SLDTBXH-TTr Son La,ngay 15 thang 11 nam 2023

VIV tiép tuc thyuc hién
Chi thi 10/CT-TTg ngay 22/4/2019
cua Thu tuéng Chinh phu.

Kinh guri: Céac phong chuyén mon, cac don vi truc thugc So.

Thue hién Ké hoach so 262/KH-UBND ngay 08/11/2023 cua Chu tich Uy
ban nhan déan tinh Son La vé viéc Tlep tuc thuc hién Chi thi 10/CT- TTg ngay
22/4/2019 cua Thu tuéng Chinh phu vé vigc tang cu:ong xur 1y, ngan chdn c6 hi¢u
qua tinh trang nhung nhiéu, gay phién ha cho nguoi dan, doanh nghlep trong giai
quyét cong viéc. Dé nang cao nhan thtrc vé trach nhiém cta nguoi du’ng dau tai
co quan, don vi, tang cuong sy hai long cua nguoi dan, doanh nghi€p v€ tinh than
phuc vu, dao du’c cong vu cua can b, cong chtrc, vién chtrc; dé chu dong phong
ngtra tham nhiing, ti€u cyc, k1p thoi phat hién, ngan chan nhu’ng hanh vi nhung
nhiu, gdy phién ha cho ngudi dan, doanh nghiép trong giai quyét cong viéc.

Giam ddc S& Lao dong - Thuong binh va X& hoi yéu cau lanh dao cac
phong chuyén mon, thu truong cac don vi truc thuoc S¢ nghiém tac trién khai,
thuc hién nhirng ndi dung sau:

1. Tang cwong trach nhiém nguoi ding dau trong linh dao, chi dao
cong tac phong, chong tham nhiing, tiéu cuc

- Nguoi dung dau cac co quan, don vi nghiém tac quan tri¢t, chi dao chat
chg, t6 chirc thuc hién dong bd cac giai phap nham XU 1y, ngan chan c6 hi¢u qua
tinh trang nhung nhiéu, gay ph1en ha trong giai quyet cong vigc; thuc hién dung
cac quy dinh cua Luét tiep cong dan, tiep nhan va chi dao giai quyét kip thoi
nhiing phan anh, kién nghi cta Cong dan ngay tir co so; tlep tuc thue hién nghiém
tac Ké hoach s6 136-KH/TU ngay 02/5/2015 cta Tinh uy Son La vé thyc hién
Chi thi sd 35-CT/TW ngay 26/5/2014 cua Bo Chinh tri vé tang cu:ong su lanh dao
ctia Pang d6i véi cong tac tiép dan va giai quyét khiéu nai, to €40 va Quy dinh so
429- QB/TU ngay 01/7/2022 cua Ban ThufO'ng vu Tinh uy vé dbi thoai truc tiép
gilra ngu:m dung dau cap ty, chinh quyén cac cap; nguoi dimg dau cac sd, ban,
nganh cap tinh v41 Nhan dan.

- Tang cuong cong tac quan ly; thuc hign nghiém quy ché van héa cong s0,
gio lam viéc; siét chat k}”f cuong, ky luat hanh chinh, tang cu’c‘mg kiém tra, giém
sat can bg, cong chirc, vién chirc trong hoat dong cong vy, giai quyét cong viéc
lién quan dén ngudi dan va doanh nghlep

- Thyc hién nghlem Chi thi s6 26/CT-TTg ngay 05/9/2016 cua Thu tuéng
Chinh phu vé ting cudng ky luat, ky cuong trong cac co quan hanh chinh nha



nudc cac cap; giai quyét kip thoi, dat diém cac phan anh, kién nghi ctia nguoi dan
va doanh nghiép.

2. Tiép tuc thuc hién cai cach hanh chinh, ting cwong cong khai,
minh bach trong hoat dong cia cac co quan, to chire, don vi

- Py manh cong khai minh bach hoat déng tai co quan, don vi. Cha dong
ra soat thu tuc hanh chinh thu¢c pham vi linh vyc quan 1y thuc hién thu tuc hanh
chinh; thue hién dong bo céc bién phap day manh cai cach hanh chinh, trong tim
la thu tuc hanh chinh, thuong Xuyen ra soat thu tuc hanh chinh theo hu’O'ng tinh
gian, loai bo cac thu tuc khong can thiét, rudom ra, kho thuc hién, rat ngan thoi
glan Sau khi tiép nhan ho so, thu tuc hanh chinh theo quy dinh, khong duoc yéu
cau nguoi dan, doanh nghiép bo sung hd so, tai liéu qua 01 lan.

- Néng cao chat 1u’0‘ng cong tac d6i thoai v&i ngudi dan, doanh nghlep theo
hudng thuc chét, cau thi; nam bat tam tu, nguyén vong, vudng mac cua ngum
dan, doanh nghiép dé g1a1 quyet dut diém, dé xuat voi cac co quan ¢6 thim quyen
bién phap xt 1y d6i vGi nhirng bét cap trong quy dinh cua phap luat (néu co); Cong
khai thoi gian, dia diém tiép cong dan cua nguoi dung dau co quan, don vi trén
trang thong tin dién tir ctia co quan, don vi.

- Cong khai sd dién thoai, dia chi thu dién tr, duong day nong va to chirc
tiép nhan, xir 1y, giai quyet kip thoi phan anh, kién nghi, t0 cao cua ngucn dan,
doanh nghlep, nhat la v€ hanh vi nhung nhleu gay Ehlen ha trong qua trinh giai
quyet cong viée; cong khai két qua xu ly, néu co 15i thi pha1 cong khai xin 16i
nguoi dan, doanh nghiép va khic phuc hau qua, xtr ly vi pham theo dung quy
dinh; thuc hién nghiém viéc bao cao dinh ky, dot xuat theo yéu cau vé cong tac
phong, chdng tham nhiing, tiéu cuc.

- Tang cuong tmg dung khoa hoc, img dung céng nghé€ thong tin trong
hoat dong quan ly cua co quan, don vi; thuc hién Chinh pht dién tt, trién khai
thue hién dich vu cong truc tuyén muc d6 3.4..

3. Tang cwong tuyén truyén, pho blen gi4o duc phap luat vé phong,
chéng tham nhiing, tiéu cuc, phat huy vai tro trach nhlem cua xa hoi trong
phong, chong tham nhung, tiéu cuc

- Tlep tuc tuy@n truyén, gido duc phap luat vé phong, chong tham nhiing,
tieu cuc; day manh thuc hién danh gia mac do hai Iong ctia nguoi dan, doanh
nghiép d6i véi hoat dong quan ly nha nudce linh vuc Lao dong, nguoi ¢6 cong va
Xa hoi va cac hoat dong cung cap dich vu cong..

- Co quan, don vi tang cudng dang tai cac van ban chi dao caa Bang, phap
luat ctia Nha nuée lién quan dén cong tac phong, chéng tham nhiing, tiéu cuc;
nhing kién nghi, phan &nh cta nguoi dan, doanh nghiép trong giai quyét cong
ViécC cua co quan, don vi.

4. Tiang cwong thanh tra, kiém tra, giam sat trong thwe thi cong vu

- Cac phong, don vi thuc hién chirc nang, nhiém vy thude pham vi phu trach
chu dong tu kiém tra thuc thi cong vu cua can bg, cong chire, vién chire tai phong,
don vi; chu trong kiém tra dot xut nham sém phat hién nhu’ng hanh vi gdy phién



ha, sach nhiéu, ‘thai do khong dung muc... dé kip thoi chan chinh, kip thoi biéu
duong nhimg to chirc, c4 nhan thyc hién tét.

- Tiép tuc thuc hign nghlem tac Chi thi s6 20/CT-TTg ngay 17/5/2017 cua
Thi tuéng Chinh phi vé viéc chan chinh hoat dong thanh tra, kiém tra ddi voi
doanh nghiép.

- Phat huy vai trd gidm sat cta cac to chirc hoi, doan thé, ban Thanh tra
nhan dan trong thuc thi cong vu cua co quan, don vi va ¢4 nhan.

- Tao dleu kién thun loi dé nguoi dén, doanh ngh1ep, cling nhu céac co
quan bao chi tiép can théng tin (phap luét khong cam) dé c6 nhu’ng dong gop xay
du:ng, ddng thoi phan 4nh nhitng han ché, tiéu cuc do doi ngii can bd, cong chirc,
vién chuc gay ra.

5. To chirc thue hién
5.1. Lanh dao cac phong chuy&n mon, thu trudng cac don vi truc thudc So

Tlep tuc quan tri¢t Chi thi 10/CT- TTg cua Thu tuéng Chinh phu; dinh ky
hang quy, 6 thang, nam va dot xuét bao cao két qua thyc hién vao bao cao cong
tac phong, chbéng tham nhiing cua phong, don vi minh vé S& (qua Thanh tra So de
téng hop); chu dong tu klem tra dé kip thoi ngdn chin, phat hién, xu ly va kién
nghi co quan ¢6 thim quyén xt Iy hanh vi tham nhiing, tiéu cuc (neu co).

5.2. Van phong S¢

Tham muu, ph01 hop cac phong, don vi c6 lién quan tang cuong kiém tra,
giam séat dbi véi viéc thuc thi cong vu dé k1p thot phat hién, ngén chén, xtr ly céac
hanh vi nhung nhiéu, gay phlen ha cho nguoi dan, doanh nghlep trong giai quyét
cong viéc; dang tai, tuyén truyén cac quy dinh ctia phap luat vé phong, chdng tham
nhiing, tiéu cuc.

5.3. Giao Thanh tra So

Chu tri, phdi hop tuyén truyen cac quy dinh cua phap luat vé phong, chéng
tham nhiing, tiéu cuc; theo doi, don dbc cac phong, don vi; tong hop bao céo dinh
ky va dot xuat theo quy dinh.

Giam dbc So Lao dong Thu’ong binh va X4 hoi yéu cau lanh dao cac phong
chuy&n mén, thi trudng cac don vi tryc thude S& nghiém tdc trién khai thyc hién./.

Noi nhén: KT. GIAM POC

- Nhu trén; PH . IAM P

- Lanh dao So; _ H.C, G OC
- Trang thong tin di¢n tu cta Sé;
- Luu: VT, TTr (Hoang 01b).

Pham Quang Phuong
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