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Tang cuwong thuce hién cac gidi phap ning cao Chi s0 hai long
ciia nguoi dan, to chirc doi véi sw phuc vu ciia co quan
hanh chinh nha nwée (SIPAS) nam 2022

Can ctr két qua cong bd Chi s6 hai long ctia ngudi dan, tb chirc d6i véi su
phuc vu cua co quan hénh chinh Nha nuéc (SIPAS) cda tinh Son La nam 2021
do B0 Noi vu cong bd ngay 25/5/2022. Pé phat huy cac két qua dat duoc, dong
thoi khic phuc nhimg han ché, tiép tuc “duy tri va cai thién Chi s6 SIPAS nim
2022, Uy ban nhan dan tinh ban hanh K& hoach nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Két qua Chi s& SIPAS duoc thong tin, tuyén truyén kip thoi, day du dén
toan thé can bo, cong chirc, vién chirc va nhan dén trén dia ban tinh; qua do, cac
co quan hanh chinh Nha nuéc nim bat dugc yéu cdu, mong mudn cia ngudi

dan, td chic dé co nhimg bién phap cai thién chét lwong phuc vu va cung Umg
dich vu ctia minh nham nang cao sy hai long va loi ich clia nguoi dan, t6 churc.

Trién khai c6 hiéu qua cic linh vuc, ndi dung cai cach hanh chinh lién
quan, tac dong dén viéc cung tmg dich vu cong, phuc vu nguo1 dan td chirc cia
cac co quan hanh chinh Nha nude cac cap, dic biét 1a cac khia canh, no1 dung
duoc nguoi dan t6 chuc danh gia chua t6t, hai long thap va céc khia canh, ndi
dung dugc nguoi dan t6 chirc mong doi cai thién nhleu hon, trién khai x4y dung
Chinh quyén dién tu, cung cap thong tin va cung cap dich vu cong truc tuyén
dam bao hiéu qua, thiét thuc, phu hop véi nguoi dén, td chirc trén dia ban tinh

Gitr vitng Chi s& SIPAS cua tinh Son La nim 2022 dat tir 90% tro Ién.

2. Yéu cau

Tang cuong trach nhi€ém cua ngum dimg dau cac co quan, don vi, dia
phuong va doi ngil can b, cong chuc, vién chire trong viéc trién khai nhiém vy,
giai phap nang cao chét luong cung cap dich vu cong dé phuc vu cho muc tiéu
phat trién kinh té - x4 hoi tinh.

Céc co quan, don vi xac dinh rd mirc d6 hai long cua nguoi dan, t6 chirc
d6i v6i sy phuc vu hanh chinh la mdt trong nhitng thude do quan trong trong
danh gi4 hiéu qua hoat dong, xem day la mot trong nhiing can ctr dé xac dinh
murc d0 hoan thanh nhiém vu cta nguoi ding d4u don vi, dia phuong.



IL. NOI DUNG THU'C HIEN

1. Nhiém vu va gidi phap

1.1. Thyc hién thong tin, tuyén truyén kip thoi va day du vé cong tac
CCHC, muc dich, y nghia, nf1 dung két qua Chi soSIPAS 2021 t&i toan thé doi
ngil can b, cong chirc, vién chire, nguoi dan, td chirc nham néng cao nhan thurc

va sy tham gia tich cuc cua céc d6i twong ndy vao qua trinh trién khai SIPAS,
cung cap thong tin cho diéu tra x4 hoi hoc ciia SIPAS hang nam.

1.2. Tang cuong, diy manh xay dung van hoa cong vu trong doi ngli can
b, cong chirc, vién chirc theo huong 14y nguoi dan, t6 chtrc 1am trung tAm phuc
vu, mang lai hai long, niém tin cho nguoi dan, td chirc. Nghién ciru, dbi moi tu
duy, phuong phap lam viée, cung cap thong tin, cung ung dich vu cong cho
nguoi dan, td chuc, dap ng nhu céu mong doi ngay cang cao cua nguoi dan, to
chirc, cling nhu yéu cau hdi nhap cua dAt nude trong bdi canh toan cau hoa; dic
biét 14 yéu cau thich tng ctia xa hoi véi bbi canh dai dich Covid- 19.

1.3. Tich cuc cai thién tinh than, thai do phuc vu cua doi ngi cong chirc;
nang cao nang lyc, trinh d6 chuyén mon, nghiép vu, k§ nang giao tiép, Umg xir cia
d6i ngil cong chirc trong thuc thi cong vu. Tang cuong gidm sat, xu 1y nghiém cac
trudng hop vi pham, khong dé xay ra viéc cong chirc gy phlen ha, sach nhidu ddi
v6i nguoi dan va doanh nghiép trong giao dich va giai quyét cong vu.

1.4. Tiép tuc chi dao, danh gia, kiém tra kip th01 vigc quan ly va khai thac
co s dit liéu vé thi tuc hanh chinh (sau day viét tat 1a TTHC) va giai quyet
TTHC tai cac co quan, don vi. M6 rong cac hinh thirc thong tin dé nguoi dan, t6
chirc biét dén co quan noi ndp hd so va nhan két qua giai quyét TTHC mdt cach
dé dang, nhanh chong; tiép tuc ra soat, klen nghi co quan c6 thim quyen don
gian héa TTHC; cét giam thoi gian g1a1 quyet TTHC; tang cudng niém yet cong
khai, minh bach TTHC. Quyét tim, phan déu 100% céc TTHC duoc giai quyét
tru¢e han va ding han, khong co hé so qua han, han ché ti da nguoi dan, doanh
nghiép phai di lai nhiéu lan. Thyce hién nghiém tic viéc xin 161 ca nhan, t6 chirc
khi qua han tra két qua giai quyét TTHC va cung tmg dich vu cong.

1.5. Py manh tuyén truyén dé nguoi dan co thoi quen hay kha nang su
dung mang internet dé tra ctru thong tin vé TTHC ciing nhu giao dich truc tuyén.

1.6. Tiép tuc tiép nhan y kién gop ¥, phan anh, kién nghi cua nguoi dan, to
chuce; xur 1y kip thoi, tich cuc cac y kién gop y, phan anh, kién nghi cta nguoi
dan, t6 chirc.

1.7. Viéc trién khai do luong su hai 1ong nam 2022 cua cac co quan, don
vi trén dla ban tinh dugc thuc hién ding tién d6 thoi gian, hidu qua, c6 chét
luong t6t, qua trinh trién khai phai duoc giam sét, kiém tra chit ché nham dam
bao két qua cac hoat dong chinh x4c, khach quan, co chit lugng. Viée trién khai
va két qué phai dugc thong tin chinh xac, day du, kip thoi, dé tiép can, dé su
dung ddi voi moi d6i tuong.
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1.8. Bé nghi cac so, ban, nganh, UBND céc huyén, thanh pho dugc Bo
Noi vu lya chon dleu tra xa hoi hoc nam 2022 can ctt két qua Chi s6 SIPAS nim
2021, thuc hién tét cong tac tuyén truyén va trién khai c6 hiéu qua ké hoach tai
co quan, don vi nham ting cudng cac giai phap nham nang Chi s SIPAS nim
2022 cua tinh.

2. Nhiém vy cu the
Noi dung céc nhiém vu céi thién Chi s6 SIPAS nam 2022 (c6 Phu luc kém theo).
II1. TO CHU'C THU'C HIEN

1. Yéu cau Thu trudng céc so, ban, nganh; Chu tich UBND céc huyén,
thanh phd; UBND cac x3, phuong, thi trin; cac co quan nganh doc Trung wong
dong trén dia ban tinh tap trung chi dao va t6 chtre thyc hién Ké hoach nay.

- Chi dao, danh gia, kiém tra, xir ly nghiém tac, kip thoi viéc quan Iy va
khai thac co s& dit liéu vé TTHC va giai quyét TTHC tai cac co quan, don vi dé
dam bao dit liéu dugc cap nhat kip thoi, ding quy dinh va c¢6 thong tin day dua,
chinh xéac.

- Xay dung van héa cong vu trong doi ngii can bd, cong chirc, vién chirc
theo hudng 1dy nguoi dan, to chirc 1am trung tim phuc vu, mang lai sy hai long,
niém tin cho ngudi dan, té chirc.

- Pinh ky bao céo két qua thyc hién cac ndi dung trong Ké hoach (Bdo
cdo theo tién dp cdc nhiém vu duwoc giao cho co quan, don vi chu tri; co quan,
don vi phéi hop) 16ng ghép trong Bao cao cong tic CCHC hang quy, 6 thang,
nim vé UBND tinh (qua S¢ Noi vu tong hop).

2. Giao S& Noi vu theo ddi, d6n ddc, kiém tra, giam st cac co quan, don
vi ¢6 lién quan thuc hién Ké hoach nay (long ghép vao cong tdc kiém tra
CCHC). Trén co s¢ do, tham muu, trién khai k& hoach x4c dinh Chi sb hai long
vé su phuc vu hanh chinh ndm 2022 bao dam chét luong, hi¢u qua theo hudng
dan ctia Bd Noi vu.

3. Giao SO Théng tin va Truyén thong, Dai Phat thanh va Truyén hinh
tinh, Bdo Son La va cac co quan, don vi ¢6 lién quan day manh cong tac thong
tin, tuyén truyen phé bién K& hoach nay; ting cuong dua tin vé nhitng viéc lam
tbt, chua tét cia cac co quan, don vi trong giai quyet TTHC, cung tng dich vu
hanh chinh; y kién cta nguoi dan, t6 chirc vé chét luong dich vu hanh chinh
cong, chét luong phuc vu clia co quan hanh chinh Nha nuéc.

4. bé nghi Uy ban Mit tran T6 qudc Viét Nam tinh, Hoi Cuu chién binh
tinh va cac t6 chirc chinh tri - x3 hdi tinh thong tin, tuyén truyén vé viée trién
khai do ludong su hai 1ong va két qua Chi s6 hai long vé su phuc vu hanh chinh
nam 2021; tiép tuc phdi hop ¢6 hiu qua v6i So Noi vu trién khai SIPAS giai
doan 2021-2025; tuyén truyén, van dong ngudi dan tham gia gidm sat qua trinh
cung ung dich vu hanh chinh cong & cic co quan, don vi va phan héi ¥ kién vé
chét luong cung tmg dich vu hanh chinh cong thong qua cung cap thong tin cho
diéu tra x3 hoi hoc SIPAS mot cach khach quan, trung thuc, day du.
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Trong qua trinh trién khai thuc hién, néu phat sinh vudng mac, cac co
quan, don vi, dia phuong kip thoi bao cdo Uy ban nhan dan tinh (qua So Néi vu)
dé xem xét, chi dao./ ‘gy

Noimhgn: TM. UY BAN NHAN DAN
- Thuong tryc Tinh uy; Py
- Thuomg trec HDND tinh; CHU TICH

- CT, cac PCT UBND tinh;

- Thanh vién Ban chi dao CCHC tinh;

- Uy ban MTTQ Viét Nam tinh;

- Céc s0, ban, nganh;

- UBND céc huyén, thanh phd;

- Hoi Cyu chién binh tinh;

- Céc co quan nganh doc TW dong trén dia ban tinh,;
- Pai Phat thanh - Truyén hinh tinh; Béo Son La;
- Trung tim thong tin - VP UBND tinh;

- Phong KSTTHC - VPUBND tinh;

- Luu: VT, NC (Duyén 60b).




Phu luc

NHIEM VU, GIAI wm\ww wm\wZ CONG CHO CAC NGANH NHAM CAI THIEN CHI SO SIPAS NAM 2022
(Kém theo Ké hoach s6 A83/KH-UBND ngday b6 thang 7 nim 2022 ciia Uy ban nhan dén tinh Son La)

Phan cong trach nhiém

Thoi gian | Ngudn Kinh
T Nhiém vu, gii phap | Coquanphéi | hoan | phithyc hi¢n
Co quan chu tri hop thanh
1 | Tiép can dich vu
100% TTHC do tinh cong bb dugc cap nhat dy du vao Co sd dit liéu qudc Vin ohone UBND Céc s0, ban,
11 gia vé TTHC (trong thoi gian 05 ngay ké tir ngay ky ban hanh); Oozm HroEou P . & nganh; UBND Quy
) tin dién tir (TTDT) cla tinh cong khai day du TTHC thudc thdm quyén giai tinh cap huyén; 1v/2022
quyét ctia 3 cip chinh quyén. UBND cap xa.
- Céac co quan chuyén mén cAp tinh, UBND cap huyén, cip xa cong khai
100% TTHC, tién do, két qua giai quyét hd so TTHC thudc thAm quyen giai
nzv\oﬁ trén Oosm TTDT cua tinh va Trang TTDT cua cac co quan, don vi Kinh ohi hoat
- Cung cip day du, kip thoi thong tin aé nguoi dan, t6 chirc biét vé co quan Céc 56, ban, nganh; mwc wrwo MM
12 tiép nhén, giai quyét TTHC mdt cach d& dang, nhanh chong tai tru s& cua UBND cé _Em én; Vién phong Quy wowms P
: co quan, don vi, trén Oonm thong tin dién t tinh, trén Trang thong tin dién UBND WN Mm CmZU tinh 1v/2022 phé ac%.m ¢
tir clia cac co quan, don vi. P nim 2022
- Tép trung dau tu day du trang thiét b hién dai, dé st dung dé nguoi dan,
t6 chirc st dung trong qué trinh giai quyét TTHC tai B4 phin Mot cira,
Trung tdm Phuc vu hanh chinh cdng tinh.
2 | Thi tuc hanh chinh
Cac s0, ban,
Kiém soét quy dinh vé dms hanh ,:,mo theo thAm ncv\os khoéng c6 TTHC Vin ohone UBND | neanh: UBND Quf
2.1 | ban hanh trai thim quyén; 100% sb van dé phat hién qua ra soat dugc xur ly P msw mom ME en: v \N%Nm
hoic kién nghi xir 1y. Gw%U ow_.u w.m
2.2 | - Rasoét cac thi tuc du diéu kién cung cp trén Cbdng dich vu cong qubc gia Céc s, ban, nganh; Vin phong Quy
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ctia UBND tinh ban hanh quy tac ing xi cta can bd, cong chirc, vién chirc

mot ctra, cong chic don vico lién | 1V/2022
lam viéc trong cac co quan hanh chinh, don vi su nghiép cong lap khi thi | giai quyét TTHC tai quan
hanh nhiém vu, cong vu va trong quan hé vdi doanh nghiép, cong dan. céc s0, ban, nganh
Tang cuong cong tac thanh tra, kidm tra, nhét 12 kiém tra cong vu; dé xuat
giai phap xtr 1y triét dé nhitng truong hop ow.% hanh khéng nghiém ky luat, KEaliaht Boat
ky cuong hanh chinh; cdc hanh vi nhiing nhiu, gay khé khan cho ngudi Cac s0, ban, don mroo Fa
3.3 | dan va doanh nghiép ciia can b9, cong chire, vién chic duge giao nhigm vy S& N6 vu nganh; UBND Quy to Ms duoe
' giai quyét thi tuc hanh chinh. Hoan thanh Wm hoach kiém tra cong tac i cap huyén, 1V/2022 H& diivat
CCHC (dam bao thuc hién tdi thiéu tir 30% sb co quan, don vi trd 1én). Két UBND cap xa Mmﬁ NO%N.N
qua kiém tra, cac vAn d& phat hién phai duogc xtt 1y hodc kién nghi xir 1y
100%.
4 | Két qua dichvu
- Néang cip Cbng dich vu cong déap mg chirc nang, yéu cau ky thuat va tich
hop day dua dich vu cong truc tuyén mic do 3, 4 theo danh muc dugc phé
duyét.
- Van hanh H¢ théng thong tin mot cira dién tir két ndi lién thong t6i 100%
s, nganh, huyén, x4 trong tinh.
- Trién khai tich hop, cung omm cac dich vu cong truc tuyén cta tinh Son La
trén Cong dich vu cong quoc gia ndm 2022 theo Ké hoach 157/KH-UBND Kinh phi h
ngay 02/6/2022 ciia UBND tinh. Céc s&, ban, o Mw
41 |- K& hoach sé hoa quy trinh, hd so, két qua giai quyét TTHC. S¢ Thong tinva | nganh; UBND Quy wowms .
- Tao 1ap hé théng thong tin giai quyét TTHC cua tinh. Truyén thong GWHMWanR | Tvi2022 phé duyét
- Ra soét, tang cudng sd lugng TTHC lién thong dé gidm thoi gian di lai, cap xa nim 2022

chuén bi hd so, chi phi tuan thu TTHC cta nguoi dan, doanh nghiép; phan

cong rd trich nhiém, thoi gian cu thé d6i vé6i timg co quan, don vi trong
thuc hién TTHC lién thong.

- X4y dyng quy trinh ndi by, quy trinh dién tr d6i voi danh muc TTHC da
dugc co quan c6 tham @:%os cong bd, tmg dung thuc hién trén hé théng
phan EmB mdt ctra dién tir cap tinh (motcua.sonla.gov.vn). Dam bao viéc
giai quyét TTHC tuan thu dung quy dinh tai cac diéu 17, 18, 19, 20 Nghi




uenb ug1] 00

" quiw eno iy3u ugny yue ugyd A1 0x A DHLL
19Anb re13 quiny gnb 9q ugoy 10p 09y Sugo A Yoip ‘DHLL 19Anb 1RI3 5914
aow uenb ugry iySu ugry yug ueyd m3 DHLL U ony) O1 oy ‘un 3uQy)

m.m»om Emm ia uop “Sw:@ 3 nno er], 9p UA'AOT" SUOONADIP MMM yeyu Anp 1yo eip 183 B3 oosO Sugo 1A
19ANp 9y 720Z/AL 0O Q%9 YUl gX 0o NN i wzoo dgo Anxy ony) Yogo onyd 9} ‘URYU go UFP UPANY ugAny onyo oL -
20np ueo) angn Suoyd | ‘udAny deo QNN :
np oay) wmow 400 ueA awsowﬁ ,nmmmc ﬁnmn ‘0s oe) ﬁo%ﬁ@ b
yeoy ryd acﬂvm m)o %:..CL m o R o wey) o9ny) DHILL yuip Anb 104 10D onyod 03 ‘UgyU O eNo Al nx n:@ 199
’ : ::«mc oy H, oS ey SuQd eA A1 nx iy3u ugny ogoy A1 nx o0np iysu u9ny ‘que ueyd 0s 94,001
oo ‘quip Anb Sunp udry onyy yun eno 19Anb 1813 u9Anb wey) a9niy OHLI 10A
10p oo 03 ‘ueyu o eno iySu ugny ‘yue ugyd A] nx ‘ugqu don ugry ony, -
iy3u uny ‘quy ugyd ‘£ dog ops £ nx ‘ugyu dory, | g
%08 NIy} 103 3EP 1} nep Funp Aex ‘rep
uenb ugr| 9o 18P onA yui] DHLL %2 194nb 113 94 JuQy rey Op onui “‘op SuoI, *9406 nary)
iA uOp faunb 101 3¢p DH.LL 19Anb rei3 o> dary8u queop ‘uep 1onSu enod 3uoy 1oy Op ONIA -
09 2®d {yun BX Qmo aNdn "OHLL Bb& 1813 @zc 199 10A 10p uey enb 0s res exAex DHLL uo%sw
CTOT/AL N Suoyd | ‘udkny deo aNgn | 1818 1 uBqu O ‘onyo 01 197 UIX Teyy| SuQo 0IA Ony WRIYSU Ut ony, - :
A1) anNd Y eAny dBd (N WA ugqu g o1 LR Y 1y O], 197
‘ UgA ‘3uQyl | ‘quesu ‘ueq ‘s og) "qun eno 3ugo tiA yoip Sugo ogoy 1 udip un Sugy) Sugo ugn
ugAniy, A DHLL 0s 9y 194Anb rer3 enb 393 ‘0p ugn Teyp| SuQo ep eX deo aNdN ‘adkny
un 3uQy L, S deo aNdn ‘qun deo uqu ugAnyo uenb 09 98 %001 wep ‘Fuoy Ul BNO
JOU “eRo JOUI 9Yo 00 09y DHLL 19Anb re18 yuwn Anb wgryBu udry oRy, -
“do1y3u yueop ‘onyo 01 ‘ugyu €0 0yd DHIL
ccoc g ) 19Anb 1213 UeId 10U} ® 10} UR3U J0I WEYU 9Y) 10 DH LL Sum oyo Sun de
194np gud Suoy ex deo NdN 2 vp ¢IY 94 4 p
v v 120T7/AI ¥ o 0 8%:@ 1218 yquiy Anb oot Sugd yuryo YueH A oty we) Suni] 1€y KeSu udny )
20np ueo) UQANI], BA ‘udkny deo gNdN Ty
i : And X ' LA O 20Np YUIYD Yuey oty nyy enb 393 en ea 394np Qud ‘yuip wey) ‘ugyu
Ap 09y} Sudp ‘ un 3uQyL 0S| ‘YueSu ‘ueq Qs 9t
oy yd qury don o91a oeq wep ,QUd 183 G,, og) ugAnsu 09y} DH.LL 19Anb te13 ugry onyy

9P 05 QY QY 0 Iy UIIP nEp ‘gs A 1Yo ‘un Suoy $ySu Fugp Sunp Sup

‘OHLL Bb& 1813 9A nyd
quiy) SuQyd ugA end 8107/11/€C Ke8u JOJA-LL/STOZ/TI0 98 M SuQyy,
1e3 ugp Suopny va nyd quiy) BMO 8107/p/T A88U JO-AN/STOZ/19 9S Yuip

14




Dl

Thuc hién ‘nghiém vigc trién khai Phiéu d4nh gid viéc giai quyét TTHC
theo co ché mot cira, mot cira li€n thong tai Trung tdm Phuc vu hanh chinh
cong tinh, B phan tiép nhan tra két qué cap huyén, cip xa.

Trung tam Phuc vu
hanh chinh céng
tinh; B4 phén tiép
nhén tra két qua
cap huyén, cép x

Vian phong
UBND tinh

Quy
1V/2022

Kinh phi hoat
dong theo du
toan duoc
phé duyét
nam 2022
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