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- ScY Ned vµ; 
- Thuong nye Huyen us,; 
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- Chü tich, clic PCT UBND huyan; 
- Nhu Dieu 3; 
- Trung tam TT-VH; 
- Ltru: VT, NV(Y160bfr 

Dao Van Nguyen 
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Kt HOACH 

ãi cich hanh chinh huyen Phu Yen nam 2021 
kern theo Quyit clinh sd 553/QD-UBND 

t ang 02 Warn 2021 cilia Chet tichely ban nhtin chin huyegn) 

I. MIX BICH, YEU CAU 

1. Mac dich 

- Nham danh gia chinh xac ket qua thuc hien nhi'em,vu cling tic cai each 
hanh chinh nam 2021, chi ra nhfing.mat con hart che, ton tai, Icip then chan 
chinh, de xuat bin phap, giaiyhdp de thue hien tot hcm nhiem vu cling tac cai 
cach hanh chinh nhtmg nam tiep theo. 

- Nang cao nhan tithe, 9  thirc trach nhiem dm can b0, ding chive, vien 
chirc cac co quan, dun vi trong thuc hien nhi'em vu cai each hanh chinh. 

Thong qua kiem tra kip theri ghi nhan nhimg ket qua dat duce, bieu 
throng nhimg ccx quan, don vi thuc hien tOt, c6 doi meri trong dog tac,cai each 
hanh chinh dem lai hreu lye, hieu qua quan 11 nha nu6c. Wong th6i, chan chinh, 
phe binh nhtmg ca quan, don vi chua chit dfrOng, chin tich cue trong viec thirc 
hien nhiem vu ding the cat each hanh chinh nam 2021. 

Thu thap thong tin phuc vu cho viec danh,gia, xac dinh Chi s0 cai each 
harth chinh nam 2021 cita cac co quan, don vi. Trien khai toan dien, dong bc), co 
hieu qua Chucmg trinh,tong the cai each hanh chinh giai doan 2021-2030 dm 
Chinh pho; De an ye day manh cai each hanh chinh dm Ban Thuerng vi huyen 
fly; Ke hoach cai each hanh chinh (CCHC) nam 2021 dm huyen; nang cao hieu 
qua hog dOng Ma ccr quan hanh chinh nha nu& cac cap tren dia ban huyen. 

2. Yea eau 

Kim tra phai dung tong tam, tong diem, tuan thA quy dinh Ma phap 
luat, dam bao chAt luang, khach quan, kh8ng lam can trà hoat dong chuyen mon 
birth thuemg elm ca quan, t6 chirc va cá nhan la dOi hrgng duqc kiem tra. 

NOi dung hem tra barn sat vao cac nOi dung cai each hanh chinh Ma 
tinh va 	huyen. Ho so hem tra phai duoc lap day va luu tra theo dung quy 
dinh. 

Nhang hien nghi cita Doan ldem tra phai dugc Mc ca quan, don vi thuc 
hien nghiem new va c6 bao cao ket qua khac phuc. Trong trutmg hop can thiet c6 
the thvc hien viec ph& tra, tai hem tra dai vied cac ca quan, don vi. 

Vic kiem tra cling tac cai each hanh chinh la you au bat buOc Ma cac 
ccr quan hanh chinh nha nuerc. Do vay, cac ccr quart, don vi chU dung xay dung 
ke hoach va tã chirc kiem tra thuc hien nhiem vu cong tac cai each hanh chinh 
tai ca quan, don vi minh. 

KM hqp kiem tra theo k hoach va !dem tra dig xuAt (khong thong Me lick). 
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II. DO! TONG, NO! DUNG, HIM! THilt VA THeil GIAN KIEM 

TEA 

1. D6i ttrcmg kiem tra 

Cac phi:mg, ban, nganh (bao gem ceic don vi truc thuac), UBND ck xi, 
thi ten. 

Kim tra trvc tier) cac don vj sau: 

ty ban than den Thi teen Phil Yen va cac xas: Huy Ha, Nam Phong, 
Suei Bau, Kim Bon, Da DO, MuOng Cai, Huy Tan, Bic Phong, Tuimg Ha, 
Muerng Thai. 

Ck phong, ban, don vi: Phong Tai chinh — Ke hooch, Thanh tra huyen, 
Phong Nang nghiep va PTNT, Phi:mg Kinh te va Ha tang, Phong Tu phap, Trung 
tam Dich viii Nang nghiep. 

Trong tubing hap can thiet, Phi:mg NOi vy de xuat be 	sung them ck don 
vi kiem tra tryc tiep ngoai nhang don vi neu tren. 

2. Ntii dung kiem tra 

Vic thyc hien Ke hoach cai each hanh chinh nam 2021 dm ca quan, 
don vj, trong do tap trung vac) cac nei dung: 

Sr tich eye, chit Ong, nghiem tk trong cong tac chi dao, dieu Wirth ve 
cai each hanh chinh. 

Vic thyc hien cat chi tieu, quy dith ve cling tic chi dao dieu hanh va 
06 nhiem vi tong tam cite cal each hanh chinh, cy the: cal each the che; cal 
each thii We hanh chinh; car each to chic be may hart chinh nha nuck; che dO 
clang vy; cai each tai chinh ding; lay dyng va phat trien Chinh ph6 din tir. 

Vic duty hien Ke hoach lath dao, chi dao nang cao Chi se Hieu qua 
quan frj va hanh chinh c8ng (PAP!); Chi se nang lye  lye  cart  tranh cep huyen 
(DDCI), cap huyen nam 2020. 

Cac nei dung lchk co lien quan den c6ng tac cai each hart chinh. 

3. Thin kj,  kiem tra: Tir ngay 01/01/2020 den thin diem kiem tra. 

4:  Thiri gian kiem tra: Tir Quill den het Qui III nam 2021. Doan lciem 
tra së lien hanh hem tra tryc tiep till mai don vi lchOng qua 01 ngay lam viec (co 
the leng ghep veri ke hoach kiem tra lchac). 

5. Phung phap kiem tra 

5.1. Ty lciem tra 

, 	Cie ca quan, don vi chit &mg xay dtmg ke hoach va tien hanh kiem tra 
deli vol dan vi minh va doi \TIM cap dual, xay dyng bao cao (theo D cuang ban 
hanh kern theo Kg hoach nay), gal UBND huyen (qua Ph Ong.NOi vy de t 'Ong hop 
Throe ngety 01/9/2021). 

5.2. Kiem tra tryc tiep 



4 
- Doan hem tra sê gin van ban dan co quan, don vi truck 10 ngay v thanh 

phan, theri gian ham tra tai don vi. 

- Doan kiem tra den kiam tra true tip va trao dal nhimg van de lien quan 
den nOi dung hem tra. 

7  Doan kiam tra nghien elm h0 so, tai lieu lien quan clan nOi dung kiem 
tra; hem tra true tiep 2-3 don vi true thuOc; trong truang hop can thiet, Doan 
kiem tra lam vice 	mOt to chirc, ca nhan lien quan de' hem tra, xic minh. 

Thong qua Bien ban kiem tra va ban hanh KM luan va ket qua kiem tra. 

5.3. Kim tra dOt xuat: Doan kiam tra khOng bao truac cho ca quan, don 
vi biet ye lich, that gian kiem tra. Ph6ng vien Trung tarn Truyen thong — Van 
h6a huyen di cOng ghi hinh va din cong khai ket qua hem tra len cac phuong 
tin thong tin dai chung cüa huyen. 

III. THANH PHAN THAM GIA DOAN MEM TRA 

I. Thanh phAn doan kiem tra 

- Lanh dao, chuyen vien Phong NOi  vii. 

Lanh dao, chuyen vien Van phong HDND-UBND huyen. 

Lanh dao, chuyen vi'en Phong Tu phap. 

Lanh dao, chuyen vien Phong Tai chinh. 

L'anh dao, chuyen vien PhOng Van hea - Th8ng tin. 

- Mari ph6ng vien Trung tam Truyen thong — Van hoa huyen tham gia dua 
tin ve hoat dOng cila Doan. 

2. Thanh phan doan lam vic cfia cac phang, ban, nganh, fiy ban nhan 
din cac xi, thi trn dirqc kiem tra 

- Dai din tap the lanh dao phOng, ban, nganh, cOng chirc true ti dap tham 
mtru dive hien nhi'em vu cai each hanh chinh. 

Di din Thuong true Dang üy, HDND-UBND.xa, can NI Van phong 
Dang fly, Van pheng UBND, can b0 deg chic true flop tham muu thtrc hien 
nhiem vu cai each hanh chinh thuOc UBND cac xa, thi tram. 

3. Trach nhim cfia Doan kiem tra 

- Doan ham tra cep trach nhiem trien khai cac hog dOng ham tra theo nOi 
dung, doi Wong, theri gian, phucmg phap duce neu trong Ke hoach nay. 

Cac thanh vien Doan kiem tra: c6 trach nhiem chap hanh str phan cOng 
cüa Truong doan, Pho Tnrerng doan; tham du day du cac bad lam viec ti cac 
co quan, don vi. 

- Ting thanh vi'en doan kiem tra c6 nhiem vu Iciam tra theo timg anti vtrc 
thuOc chtic nang, nhiem vi quan lY nha nu6c cüa phemg, ban, nganh minh doi 
veri the co quan, don vir dugc hem tra. 
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Bao cap ket qua kiem tra vai ChU tich 'by ban than clan huyen theo quy 

dinh. 

KINH PHi KIEM TRA 

NguOn kinhr  phi bao dam cho cOng tac kiem tra cai each hanh chinh nha 
nuerc nam 2021, lay tit nguon ngan sach chi cho hoat dOng cai each hanh chinh 
nha nuerc duct tJ' y ban nhan clan huyen giao cho Phong Nei vg. 

TO CHITC THcC HItN 

1. Giao PM:mg NOi vu: 

Chit'  trI phoi hgp yen cac co quan lien quan tham muu cho Chü tich 
UBND huyen thanh lap Doan kiem tra cai each hanh chinh cüa huyen n'am 2021 
\Teri thanh phan, so lugng thanh vien dam bao hoan thanh nhiem vu dugc giao. 
Thing yap can b0, c8ng chdc tham gia doan kiem tra va to chire cuOc kiem tra 
theo ke hoach nay. 

dcmg lich ki'em tra de thong bao den cac co quan, don vi dugc lciem 
tra va to chat thkrc hien cong tac lciem tra theo ke hoach. 

- Kat thoc dgt kiem tra COng hgp bao cao, ket qua veri Chit tich ty ban 
nhan clan huy'en, tham muu ban hanh van ban de chan chinh nhirmg tap the cá 
nhan chin chit dOng, chua tich crc trong viec to chirc thuc hi'en nhiem vurcong 
tac cai each hanh chinh, xi' 1 hoc de xuat, kien nghj bin phap 	doi voi 
cac sai pham cüa cá nhan, t6 chirc trong finh vrc kiem tra theo tham quyen. 

Giao cac phong, ban, nganh có lien quan phan eking lanh do va chuyen 
vien tham gia Doan kiem tra cOng tac cai each hanh chinh theo ke hoach kiem 
tra dung quy dinh. 

Cac co quan, don vi duce kiern tra true tip: 

- Xay dung bao cao gin Doan Kim tra tnrec ngay kiem tra 03 ngay. B6 
tri ?hong hop, l'anh dao va ding chirc c6 lien quan lam viec tnic tiep veri Doan 
Kiem tra. 

Bao cao, cuns cap kip theri, day dü cac thong tin, tai lieu, nei dung theo 
yeu cau cna Doan Iciem tra. 

Tao dieu kin thuan lgi de Doan kiem tra thut hien nhiem vg tai co 
quan, don vi vá cac dcrn vi truc thu0c. 

4. Cac phi:in*, ban, nganh, UBND cac xa, thi tran khong thuOc d6i tugng 
kiem tra bao cap kot qua tu kiem tra ve fly ban nhan dan huyen (qua PhOng NOi 
vu) dung theri gian quy dinh./. 
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Phv lye 

DE CUONG NOI DUNG BAO CAO 
CIJA CO QUAN, DON VI DOC MEM TRA 

I. 'CET QUA MIX HItN 
1. Cong tic chi dao, dieu hanh CCHC 

Viec than mtru cho cap fly dang cling cAp ban hanh cac van ban a chi 
dao CCHC cUa ca quan, don vi. 

Viec phan cling lath dao co quan, don vi phu trach ding tac CCHC; viec 
ban hanh cac van ban chi clao nham day manh c6ng tac CCHC elm co quan, don 

Danh gia ket qua thvc hien Ice hoach CCHC nam 2021 (so nhiem vy 
ra; so nhiem vy dd hoan thanh, chug holm thanh so voi ke hogch; so van ban 
chi ago CCHC Xi ban hanh). 

Kat qua c8ng tac hem tra CCHC elm ccr,quan, don vi theo quy dinh (se 
dun vi chew kiem tra, so dun vi cla khac phyc tan tgi, hgn che; 0) 1 % ton tgi, 
han che cid khac phyc Avg qua kiem tra). 

Ket qua thvc hien,  ka hoach tuyen truyen CCHC (se lugng tin, bai, hinh 
thirc, each thirc tuyen truyen; sO luot ngtrai dirge tiep nhan thong tin tuyen truyen 
ve CCHC). Cong tac phi hgp gicra thu tnthmg co quan, don vi vai cac to chat 
doan the chinh tri trong co quan, don vi dé thvc hien tuyen truyen CCHC (doi voi 
coc cc quan, clan vi). Cong tac phoi hop iera Uy ban than dan cap huyen vai Uy 
ban Mat tan TO quoc Via Nam lira cac tO chIrc chinh tri xã hei ding cap de thvc 
hien ding tac tuyen truyen CCHC (dai voi Uy ban nhan clan cap xii). 

Se luong cac cuec h9p cua co quan, don vi v cOng tac CCHC va cac 
n'Oi dung lien quan den cOng tac CCHC (ke ca hgp giao ban tap the lanh clgo). 

Vic tã chirc del thoai elm lanh dao yeti nguai dan. 

- Cac sang kin op dung hieu qua trong thvc hien cOng tic CCHC. 
- Viec be tri than ltrc, kinh phi thuc hien ke hoach CCHC dm co quan, 

don vi. 

Viec thvc hi'en K hoach lanh dao, chi dao nang cao Chi se Hieu qua 
quan tri va hanh chinh Gong (PAPI); Chi s8 nang Itrc Itrc canh trait cap huyen 
(DDCI). 

Viec khac phtic cac tiou chi bi giam diem dm cac chi se CCHC, Chi se 
SIPAS nam 2020. 

2. Cal each the che 
Viec thtrc hi'en ding tac xay dung, kiem tra, ra sok van ban quy pham 

phap luat dm co quan, don vi theo k hoach cid ban hanh (sa nhiem vy clei hoan 
thanh, chug hoan thanh so voi ke hogch). 

IC& qua thvc hien chucmg trinh cOng tac nam dm co quan, don vi, bao 
gem: viec tham muu ban hanh Van ban quy pham phap luat (clai vol so; ban, 
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ngeinh); quy trinh ban hanh van ban quy pham phap luat (dai voi Cy ban nhein 
dein cap huyen). 

COng tac kiem tra: 
+ Thtrc hien ttr kiem tra 100% van ban do cac pheing, ban, nganh; UBND 

the xã, thi tran tham mini ban hanh, ban hanh. 
+ Kim tra theo tham quyen di ved 100% van ban do cap dueri girl a 

kiem tra. 
Ging tac ra soat, he thong hem van ban QPPL; Thuc hien viec ra soat 

van ban QPPL (thuc hien theo dung quy dinh tai  Quyet dinh sá 19/2019/9D-
UBND ngay 06/6/2019 dm UBND tinh ye ban hanh Quy che ra soat, N thong 
hoa van ban quy pham phap luat teen dia ban tinh Son La). Viec ding bo van 
ban quy pham phap luat het hieu luc thi hanh; viec sira dai ba sung van ban quy 
pham phap luat doi veri nhimg van ban khong con phn hop. 

7  Thuc hien cling tac ta eh& tuyen truyen, ph o Hen giao due phip luat 
theo ke hoach. 

3. Cal each thii tyc hanh chinh 
- Kim tra viec thuc hien ding tac kiern sok thn Arc hanh chinh: }dem tra 

viec thtrc hien ra soat, cap nhat Thu tue hanh chinh, trinh cap c6 tharn quyen 
&Ong bothU tue hanh chinh thuOc trach nhiem cUa cac pH:mg, ban, nganh; viec 
niem yet cong khai cac thu tpc hanh chinh, sO sach ghi chep,phuang phap, quy 
trinh, each thirc giai quyett ha so thfi ttic hanh chinh; viec tiep nhan giai quyet 
the thn tuc hanh chinh (kiem tra h 6 sa dd giai quyet tryv tiep; qua dich vy bins 
chinh hoac qua each vy cling &yr tuyen); viec trien khai ra sok, danh gia quy 
dinh Thn tic hanh chinh, dun gian h6a Thn tuc hanh chinh thuOc trach nhiem 
cna cac phong, ban, nganh, dia phucmg. 

Danh gia kat sua thuc hien ke hoach ra soat, danh gia, cap nhat, ba sung, 
h'e thong h6a, cong bo, niem yet ding khai cac thn ttic hanh chinh thuec tham 
quyen giai quyat tai co quan, don vi vã don vi true thuOc (so nhiem vy dd hoan 
thanh, churl hoan thanh so voi ke hogch; sO ,thzi tyc hanh chinh dd thyv hien 
niem yet cong khai tgi co quan, don 4, tren cling thong tin din tzr cña ca quan, 
den vi). 

Kiem tra viec ma hem thu gap Y, cong khai duemg day ming, noi flap 
nhan phan anh, kien nghi v& quy dinh hanh chinh eUa cá nhan, t8 chirc dOi yeti 
thil Arc hanh chinh thueoc tham quyen giai quyet ena co quan, don vi; kiem tra 
ket qua xfr ly, giai quyet nhang phan anh, kin nghi cUa ca nhan, to chire ve quy 
dinh hanh chinh. 

- Tang so thn Arc hanh chinh thuOc trach nhiem, tham.  quyen giai quyet 
dm don vi; sa luong Thu tvc hanh chinh duce xay dung quy trinh va giai quyet 
theo co che met dm, meat cira lien thong; se thir tuc hanh chinh duct don vi xay 
dung Quy che phoi hop giai quyet thn We hanh chinh lien thong? TOng sot  ha so 
dã tiep nhan (phan lopi theo tinh vy-c); tang sa ha so dä giai quyet (tY l'e' %); 
% ha' so dA giai quyet tra truerc han va ding han; ty l % ho so tra cham so ved 
guy dinh? Ly do giai quyat cham, sa lucmg Thu tyc hanh chinh khong giai quyet 
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theo ca ch'e mOt cfra, mOt cfra lien thOng (tong sa Thet tyc hanh chinh; phan loci 
theo linh vtrc);15,  do? 

Kat qua xay dung vã tt chfrc thuc hien quy trinh giai quyet thu tuc hanh 
chinh theo co,che mOt cfra lien thong (phei hyp giaa eac co quan, don vi, theri 
gian giai quyet,...). 

7  V& thvc hien co ch'e mOt cira, mOt cira lien thong (Dai voi ay ban nhan 
dein alp huyen, cap xã): 

+ KM qua ti) chirc trien khai thuc hien Nghi dinh 61/2018/Qp-TTg ngay 
23/4/2018 dm Thu twang Chinh phü va the van ban dm cap có tham quyen ye 
thuc hien Nghi dinh 61/2018/QD-TTg. 

+ Vi'ec ban hanh quy che hot dOng dm BO phati tip nhan va tra kat qua 
cap huyen, 	tinh hinh bô tri noi lam viec va ccr ser vat chat, vi'ec bo tri ding 
chirc vã thuc hien che d8 phu cap cho ding chirc lam viec nye tiep tai BO phan 
flop than vã tra ket qua cap huyen, xa. 

+ Vic xin l& ngueri clan vat chat khi giai quyet thit tuc hanh chinh qua 
hart (sii tan xin lei, hinh ththe xin 

Vic cop nhat s6 theo dOi viec flap than he so giai quyet thit tvc harth 
chinh cüa BO phan tip nhOn va tra ket qua cap huyen, xa. 

Cling tac ph6i hgp gala cac ca quan, don vi co lien quan trong giai quyet 
tho We  hanh chinh cho to chi:re va cong clan. 

4. Cal each tt) chtim bo may hanh chinh nhi nut 
Sap xep, kin toan t6 chat WO may hanh chinh theo Nghi guy& s6 18-

NQ/TW dm Ban Chap hanh Trung ucmg; viec doi mei he th6ng to chfrc, quan 
nang cao chat lugng va hieu qua haat dOnocüa cac don vi sir nghiep &Ong lap 
theo Nghi quyet s6 18-NQ/TW; Nghi quyet so 19-NQ/TW cila Ban Chap harth 
Trung ucmg; Nghi dinh sa 107/2020/ND-CP ngay 14/9/2020 dm Chinh phu sira doi 
Nghl dinh s6 24/2014ND-CP ngay 04/4/2014 cita Chinh phü quy dinh tO chat cac 
ccr quan chuyen men thuOc UBND tinh, thanh pho frac thuoc hung ucmg; Nghi dinh 
s6 108/2020ND-CP ngay 14/9/2020 sfra Mi Nghi dinh so 37/2014/ND-CP ngay 
ngay 04/4/2014 dm Chinh phii quy dinh tO chfrc cac co quan chuyen m8n thu'Oc 
UBND cap huyen; Nghl dinh 120/2020/ND-CP ngay 07/10/2020 dm Chinh phit 
quy dinh ve thanh 	t8 chirc lai, giai the don vi sr nghiep cOng 

Viec ban hanh, sira dãi, bã sung cac quy che hoat dOng cüa ca quan, don 
vi cho phü hap vei nhfing quy dinh mei cita Chinh pho, cila BO, nganh va elm 
dia phucmg (Quy the lam viec, Quy the Ung xfr, Quy che dan 

- Vic to chi:re thut hien, danh iá tinh hinh phan cap quan ly nha nuec 
ten cac linh we: ye ta chic can b0, ve quan lY dat dai, ye quan b./ tâi san, ngan 
sach, v quy hoach, ke hoach... 

KM 9uá tO chirc trien khai thve hien Nghi dinh 108/2014/ND-CP cua 
Chinh phi ye chinh sach tinh gian bien che vã cac van ban dm cap có tham 
quyen ve thuc hien quy trinh trien khai chinh sach tinh gian bien che; sá ngueri 
da tinh gian trong kj/ bao cao; ty le % da tinh gian so yeti nam 2015. 
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5. Cat c• ach che dO ding vy 

Vie thtrc hien vi tri viec lam theo D& an dã dugc phe duyet. 
,Viec thuc hien ke hoach dao tao, bai clueing can b0, cOng chirc, vien 

chirc (s8 lugt can b0, cong chirc, vien chirc dugc cir di dao tao, Nil clueing so voi 
hoach). 

Viec tuyen dung vien chat dei ved ck don vi sir nghiep. 
Viec b6 nhiem, b6 nhiem lai d6i ved can b0, cong chirc, vien chirc. 
Vie thuc hien quy che lam vie, IcST luet, IcST cucmg hanh chinh, dao dire 

cong vitt, van h6a ding so cita cOng chat, vien chirc. 
- Vice danh gia chat lucmg dOi ngii can bO, cOng tie, vien chile... 
6. Cal each tii chinh ding 
- Tinh hinh ttr chit velinh vtre tai chinh cita cac don vi du toan (viec giao 

quyen tu chit cho cac dun vi trip thuec nganh; xay dung quy che chi tien n'Oi be), 
quy che quan 1 tai san; phucmg an tiet kiem; bao cat) thirc hien ttr chit hang 
nam). 

Cong the bao cao quyat toan. 
Thtrc hien cong khai thu chi tai chinh theo quy dinh cita Phap luet. 

7. ray dymg vi phat trien Chinh pha dien tEl 
- Vie ban hanh ke hoach img dung cong nghe thong tin; mire do thtrc hien 

ke hoach. 
Tinh hinh img dung phan mem Quan 15,  van ban va dieu hanh (VNPT-

iOffice): Vi'ec ban hanh va thtrc hien guy che; viec img dung, sir dung phan mem 
trong quy trinh xir 1 cOng van di - den; tong so dun vi tivc thuOc sir dung, tong 

tai khoan sir dung, so tai khoan thuong xuyen sir dung...; vie img dung chit 
k5r s8 trong ban hanh van ban dien tit (doi yeti ck van ban bat buOc k)i s8 vã van 
ban s8 hóa tir van ban giay). 

,Tinh hinh ung dung Cling thong tin dien dr: Vic ban hanh va thut hi'en 
quy che, ban bien tip; mire do cep nhet thOng tin co ban va tin tire hoat dOng cita 
co quan (tz'nh kip theri, mar dO day dit cna thong tin; mar .10 thuan tin trong truy 
cap, khai thac thong tin....). 

Vic img dung phan mm mOt cfra trong giai quyat,thii tvc  hanh chinh; T7 
l'e cung cap dich vu ding true tuyen mire dO 3, mire dO 4; so ho so dugc giai quyet 
tut tuyen mire dO 3, 4; TS,  le thil,tuc hanh chinh da Wen khai c6 phat sixth ho so 
tiep nhen hoac tra ket qua giai quyet qua dich vit buu chinh ding ich. 

Cong the dam bao an toan thong tin: Tjt le may tinh,cai 	phan mem 
phong chong m'a 	theo mo hinh quan tri tap trung; Vic bá tri may tinh sop 
thao van ban met; Mire dO sir dung thu dien ter cong vu trong trao doi ding viec eCia 
can b0, cOng chirc, vien chirc. 

8. Viec trien khai cic nhiem vy, de fin an 	Ke hoach CCHC caa 
UBND don vi 
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Danh sach cac nhiem AT, de an duct giao trong Ke hoach CCHC cüa 

UBND don vi. 

Danh skh ck nhiem vi, de an trong Ka hoach CCHC cüa don vi cu the 
hOa cac nhiem vu, de an trong Ke hoach CCHC caa UBND dun vi. 

Tien de, ket qua va phucmg huong trien Ichai (neu co) ck nhiem vu, de an. 

II. NH4N XT, DANH GIA 

Usti diem va nguyen than. 

Khuyet diem, han ch'e va nguyen nhan. 

Phuong huong thin gian tot 

IV. DE XUAT, MEN NG111 

I. Nhung vuong mac, lcho khan. 

2. De xuat, Icien nghi. 
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