
VAN PHONG HDND VA UBND HUnN CONG HOA XA HOI CHU NGHIA VMT NAM 
BAN TIEP CONG DAN 	 Di)c lap - Tkr do - Hanh phtic 

S6: 53/BC-BTCD 	 Qu.Pnh Nhai, ngay 15 thong 10 nom 2021 

BAO CAO 
Cong tac tiep cong dfin, phfin loci va xir IS,  dun thir khieu nai, to cao 

kien nghi, phan anh tren dia ban huy4 QuS7nh Nhai thong 10 Ham 2021 
(so lieu tinh tie ngay 15/09/2021 den 14/10/2021) 

Thgc hien Cong van so 103/UBND-BTCD ngay 19/5/2021 cua UBND 
tinh San La ve viec thirc hien phOi hop cung cap thong tin ding tac tiep dan, xir 
1S, dan, giai quyet khieu nai, to cao, kien nghi phan anh. Ban tiep cong dan 
huyen Quknh Nhai boo cao ket qua thirc hien teen dia ban huyen QuSTnh Nhai 
thong 10 nom 2021 nhu sau: 

I. TiNH H1NH ICHIEU NAL TO CAO 

1. Tinh hinh khieu nai, to cao 

Tinh hinh tiep cong dan; giai quye't lchiL nai, to cao; ki6n nghi phan, anh 
teen dia ban buyer' QuSmh Nhai trong thong 10 nom 2021 có chieu huong giam 
so vai ding kST nom 2020, cu the: So luting dun thu khieu nai, to cao; kien nghi, 
phan anh giam so vai ding kSt 28,6%; s4`) luvng luvt tiep cong dan giam so vai 
ding kk tang 33,3%; so 	ngueri khOng thay doi so vai ding icy; doan &Ong 
ngueri khong có su thay doi so vai ding kS,  (khong có doan dong nguen). 

2. Nguyen nhfin cua tinh hinh khieu nai, t6 cao 

- Nguyen nhan khach quan: Do nhan thirc ve k6n thirc phap luat cua mot so 
bo phan nhan dan con han che; ca che, chinh sach trong quail 1S,  dat dai có nhiL 
thay doi va bat cap. 

- Nguyen nhan chu quan: MOt so cong chUc phij trach tip cong dan, 
tham mtm giup cho Thu truang clan vi trong viec phan loci, xir 15/, giai quyet 
dan thu tai mot so ca quan, dan vi thi6u kinh nghiem cong tac, han ch6 ve 
chuyen mon nghiep vv, do vay da anh huorng khong nho den tin do va chat 
luvng giai quyet vu viec. Thu truang mot so ca quan, dan vi, UBND xa chua 
neu cao trach nhiem cua nguoi dimg dau trong viec thgc hien cac quy dinh cua 
phap luat v'e tiep cong dan, giai guy& lchieu nai, to cao; chua co kinh nghiem 
trong viec 	quyet don thu khieu  nai, cao, kien nghi, phan anh cua 
cong dan, dan den mot so vu viec chua cluck giai quyet dung quy trinh quy 
dinh, keo dai thoi gian giai quyet vu viec. 

II. KET QUA CONG TAC TIEP CONG DAN, X6' IA? DON, GIAI 
QUYET KHIEU NAI, TO CAO 

1. Cong tac tiep cong dfin 
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a) Ket qua tiep cong dan 

T6ng s6 lugt tie!) tai Try so• tiep cong dan thuong xuyen, dinh ky va d6t 
xuat cua. UBND huyen va cac phong, ban chuyen mon to nay 15/9/2021 den 
ngay 14/10/2021: 04 luo:t tiep = 04 kr9t ngued, trong do: (Tiep dinhIg) aria Chu 
tich UBND huyOn: 0 lucit = 0 lirol ngueri; tiep thwerng xuyen: 04 luvt = 04 lirvt 

	

ngwerz) deu la vv viec mof phat sinh; doan dong 	Khong doan. 
b) Phan loai dan, vu viec qua tiep ding dan: 2 don. 

- Phan loai, xix13',  don: 

+ Khieu 	Khong dan 

+ T6 cao: Khong dan. 

+ Phan anh, kien nghl: 02 don, 02 vv viec. 

- Phan loaf theo thAm quyen gfaf quyet: 

+ Thu6c th'Am quyen: 02 dan, 02 vv viec. 

+ Khong thu6c thAm quyen: 0 don, 0 vv viec. 
+ Dan khong du dieu kien 	0 don. 

(Bi -Ju so 01/TCD, 02/TCD) 

2. Tiep nh4n, phan loci va xir 15,  dun 
a) Tang s6 dcm: 6 don, trong do: (Don tiep' nhan trong lc)) la: 05 don; don 

ton tic nom thong 9 chuyen sang: 01 don, 01 vu viec). 

- S6 don da 	6 don/6 don tiep nhan. 

- So dan, s6 vu viec, du dieu kien xir132: 4 dan, 4 vu viec. 

b) Phan loai, xir13% don 

- Phan loai theo not dung: 

+ Khieu nqi: 01 dan, 01 vv viec. 

+ To cao: Khong don. 

+ Kien nghi, phan anh: 03 don, 03 vv. viec. 

- Phan lo?.i theo tinh trang giai guy& 

+ S6 don, so vu viec da giai quyet: 02 don, 02 vv viec. 
+ S6 don, s6 vv viec gang giai quyet: 02 don, 02 vv viec. 

+ S6 don, s6 vv viec chua giai quyet: 0 don, 0 vv viec. 
+ Don khon.g du dieu kien xirl)",: 2 don. 

c) Ket qua xir13',  clan 

- S6 don, s6 vv viec thu6c thAm quyen: 04 don, 04 vv viec. 
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- Se) don, so vu viec khong thuOc thAm quyesn: 0 dan, 0 vu viec. 

(BVJu so 01/XLD, 02/XLD, 03/XLD, 04/XLD) 

3. Ket qua giai quyet khieu nai, to cao, kien nghi, phin anh thuOc 
than] quyen 

T6ng s6 don, se:, vu viec da giai quy6t 02 don, 02 vu viechling so don, se) 
vu viec phai giai quyet 04 dan, 04 vu viec. Trong do da giai quyet: 

- Khieu nai: 0 don, 0 v11 viec. 

- To cao: Kh8ng don. 

- Kin nghi, phan anh: 02 dan, 02 vv viec. 

a) K6t qua giai quye't khieu nai 

- T6ng so dan, so vu viec da giai quy6t: KhOng dan/tOng se) don, se) vu 
viec phai giai quyet 01 don, 01 vu viec. 

b) Ke't qua giai quye't to cao 

- TO'ng,sei don, se) vv. viec da giai quyet: Khong dan/tOng s6 don, 	viec 
phai giai quyet: KhOng don. 

c) K6t qua giai quy6t kien nghi, phan anh 

- Tong so dan, se) vu viec da giai quy6t: 02 don, 02 vu viec/tOh ng s6 don, 
so vu viec phai giai quyet: 03 don, 03 vu viec. 

(Bilu so 01/KQGQ, 02/KQGQ, 03/KQGQ, 04/KQGQ) 

4. COng tac tiep dan; tiep nh4n dun thtr kien nghi, phan anh; giai 
quyet khieu 	, cao cap x5 

a) Cong tac tap &in 

Cong tac tiep dan tai UBND cac xa tir ngay 15/09/2021 den 14/10/2021: 
04 loot tiep = 05 lucrt ngtroi 	clinh k-Si: 0 luat = 0 luat nguy3i; tiep thirong 
xuyen: 04 luat = 05 luat nguxii); down gong ngu&i: Khong. 

b) Cong tac dap' nhgn clan tint kien nghi, phan ,anh; giai quylt khlJu nai, 
to cao. 

- T6ng so don tiep nhan: 01 don. Trong do: 

+ Dan lchitu nai: Khong don; 

+ Dan to cao: 0 don; (Don tiep' nhan trong 19): 0 don, don 19) &woe chuyeln 
sang: 0 don). 

+ Dan kien nghi, phan anh: 01 dun, trong do: Man tiep" nhgn trong 19): 09 
don, dank)) trithe chuyen sang: 0 don). 

- Phan loai, 

+ Dan kien nghi, phan anh thuloc tham quy&i: 01 don; 
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+ Dan ki6n nghi, phan anh khong thu8c than' quyL: 0 don; 

+ Dan khong du dieu kien xem xet giai quyk (luu): 0 dam 

- K6t qua giai quye't: 

+ TO'ng s8 don ki6n nghi, phan anh thu6c tham quyLt eta giai quy6t la: 01 
don; 0 don Bang xem xet giai quyet. 

III. NHAN XET, DANH GIA 

1. Ifu diem 

Cong tic tiep cong dan, giai quyet khieu nai, to cao tren dia ban huyen 
luon duvc cap us/, chinh quyen cac cap thuong xuyen quan tam lanh dao chi dao, 
th%rc hien. Cong tic tiep ding dan, giai quyet khieu nai, to cao, kien nghi, phan 
anh yen dia ban ca ban dam bao cac quy dinh cua Lu4t Tiep cong dan, Luat 
Khieu nai, Lu4t To cao. Do do, trong 10 thing dau nam 2021 khong c6 hien 
tugng khieu kien dong ngued, phirc tap gay diem n6ng trong nhan dan, g6p phan 
dam bao tinh hinh an ninh, chinh tri; tr4t tax an toan xa h6i ten dia ban. 

2. TOn tai, hyn che 

MCA so dan thu kien nghi, phan anh cda cong dan giai quy6t con ch4m, 
chua dUng thoi han quy dinh. Vic tuyen truyen, giai thich phap lulat trong cong 
tic tiep cong dan, giai quyet kien nghi, phan anh khieu nai, to cao 6.  mot so xa 
con han che, do vay mot so vu viec da dugc giai quyet dimg phap 14t ca set, 
nhung cong dan van tiep Ate gin don kien nghi vuo:t cap (co truing hgp giri don 
ye Trung uang). Vic chap hinh che d6 bao cao dinh kS,  cua mot so ca quan, 
don vi, UBND cac xa chua duvc thgc hien theo quy dinh. 

3. Nguyen nhan 

- Nguyen nhan khach quan: M6t s6 doi tucng khieu kien chua kip thOi, 
co tinh khong ,hgp tic vai co.  quan chirc nang gay kilo khan cho viec xac 
minh, giai quyet. 

- Nguyen nhan chit quan: Mot s6 thu tnxang co.  quan, dan vi \fa Chu tich 
UBND xa con chua quan tam, sat sao trong viec chi dao giai q,uyet dirt diem 
nhang,kien nghi, phan anh ngay 	ca so.; d4C bit la mot so doi toping khieu 
kien co tinh khong chap hinh ket ,qua giai quyet da duvc giai quyet theo dung 
quy dinh cUa phaplu4t ma van khieu kien vucyt cap. 

IV. DV BAO TiNH HINH 

Tinh hinh don thu khie'u nal, to cao teen dia ban hu)* QuS/nh Nhai trong 
2 thing cued nam 2021 có chieu twang giam so voi ding IcSf dam 2020; tuy 
nhien tren dia ban van tiem an nhang dien bien phirc tap, clac,biet la linh viec 
dat dai; du bao trong cac thing tiep theo 	luting dan thu khieu nai, to cao c6 
lcha nang phat sinh tang. 

V. PHIJONG HU'ONG, NHIEM VU, GIAI PHAP THANG 11 
1. Nhiern vu 
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Tiep tic tang cuohng sg,lanh dao 	Dang, sit chi ciao, to chdc thirc hien 
cua chinh quyen, viec phoi ket h9p chat the giaa cac cap, cac nganh va cac to 
chirc chinh tri xa hOi trong toan huyen trong cong tac tiep cong dan, giai quyet 
khieu nai, to cao, kien nghi, phan anh cua cong dan; tap trung thtrc hien nghiem 
tuc, hieu qua Chi thi s9 35-CT/TW ngay 26/5/2014 cila BO Chinh tri va tang 
cuemg sir lanh dao cUa dang dui vai ding tac tiep cong dan va 4idi quyet,khieu 
nai, to cao; Luat khieu nai, Luat to cao, Luat Tiep cong dan; Ke hoach so 136-
KH/TU ngay 02/5/2015 dm Ban Thuang vi Tinh uSt ve thirc hien Chi thi so 35-
CT/TW; Ke hoach 162/KH-UBND ngay 11/7/2019 cua UBND tinh ve kiam tra, 
ra sok, giai quyet vi viec khieu nai, to cao &rig ngued, phirc tap, keo dai. TO 
chirc thirc hien nghiem tue Chi thi so 07/CT-UBND ngay 25/01/2021 dm Chit 
tich UBND tinh ve viec tang cuorng va nang cao hieu qua cong tac tip ding dan 
giai quyet khieu nai, to cao, kien nghi, phan anh ten dia ban tinh San La; Cong 
van s8 176/UBND-BTCD ngay 20/01/2021 dm UBND tinh va viec thirc hien 
COng van so 3581/VPCP-V.I ngay 28/12/2020 dm Van phOng Chinh phu (V/v 
xi:r ly tinh trgng khieu kien ciong ngtroi tai cac co. quan Trung twang va cap tinh). 
Tang cuong to chirc tot cac cuOc dOi thoai voi nhan dan; tap trung giai quyet dirt 
diem dcm thu khieu,nai, to cao, kien nghi, phan anh ton d9ng; tiep nhan, phan 
loai, xir 15f, giai quyet dan thu riled phat sinh theo dimg quy dinh; khong de tinh 
tang phat sinh dan thu gay diem nOng, lam anh hung tai tinh hinh an ninh 
chinh tri, tat to an toan xa h9i ten dia ban huyen. 

2. Giai phap 

- Tiep tvc day mph cong tac cOng tac tuyen truyan phap luat bang nhiau 
hinh thirc tai can b9, clang vien va nhan dan de nang cao nhan thirc phap luat cua 
cac tang lop nhan dan ten dia ban huyen. 

- Tang cuOng st.r phi hvp giira cac ca quan, ban, nganh va UBND cac xa 
trong viec nam bat tinh hinh tiep cong dan, giai quyet dan thu khieu nai, to cao, 
kien nghi, phan anh, nham giai quyet kip tiled nhang kien nghi, phan anh cua 
cong dan d'a'c biet la nhiing not dung lien quan den viec ditty hien che do, chinh 
sach di dan tai dinh cu thity dien San La. 

- Th%rc hien tot viec thuemg xuyen kiam tra, ra soat, giai quyet vu viec 
khieu nai, to cao Tong nguoi, phirc tap, keo dai theo Ke hoach so 363/KH-TTCP 
ngay 20/3/2019 cUa. Thanh tra Chinh phit; Ke ,hoach so 162/KH-UBND ngay 
11/7/2019 cUa UBND tinh San La; chit Ong phoi hop vai cac huyen, thanh pho, 
cac ban nganh cUa tinh xir ly, giai quyet nhang vi viec phirc tap lien quan den 
cac ho tai dinh cu ngoai huyen; bac) cao xin y kien chi dao dm cap có tham 
quyen de di bien phap xir ly, giai quyet kip thoi nhang kilo khan, vu&ng mac 
trong giai quyet cac vu viec phirc tap, keo dai. 

- Tang cuang thgc hien viec thanh tra, kiam tra trach nhiem de thuang 
xuyen, huong dan, don doe Thu tnrang, co quan, don vi, Chu tich UBND cac xa 
thirc hien viec lchac phvc nhang han che, khuyet diem trong cong tac tiep cong 
clan, giai quyet khieu nai, to cao; xir 1)% nghiem nhang tap the, ca nhan de xay ra 
sai phan, khuyet diem trong cong tac tiep cOng dan, giai quyet khieu nai, to cao. 
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Teen day IA Bac cao Cong tac ding tac tiep ding dan, phan loai va xi r 13% 
dun thu Ichieu nai, to cao ki6n nghi, phan anh tren dia ban huyen QuStnh Nhai 
thang 10 nam 2021. Ban Tiep cong dan huyen QuSfnh Nhai tan tr9ng bao cap./. 

Noi nhan: 
- Ban Wei) cong dan tinh; 
- TT huy0 ity; 
- TT HDND huy0; 
- TT UBND huy0; 
- Cac ca quan, dan vi; 
- UBND cac xd; 
- Ltru: VT. 

Dao DAT Thu'On 
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VAN PHONG HDND VA, UBND HUI1N 
BAN TIEP CONG DAN BAN 
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