DANG BO KHOI CAC CQ&DN TINH SON LA DANG CONG SAN VIET NAM
PANG UY VAN PHONG UBND TiNH
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THONG BAO
Noi quy tiép cong dan

Thuc hién Quyét dinh sé 06-QD/DUVP ngay 14/02/2021 cta Déang ty
Van phong UBND tinh ban hanh Quy ché ti€p cong dan cua Bi thu Dang uy
Van phong UBND tinh. Dang ty Vian phong UBND tinh ban hanh noi quy tiép
cong déan cua dong chi Bi thu Pang ty Van phong UBND tinh nhu sau:

L. TO CHUC TIEP CONG DAN

I. Dong chi Bi thu bang 1y Van phong UBND tinh chu tri tiép cong dén
hang thang trong céc ngay lam viéc theo Théng béo lich tiep cong dan cua Dang
uy Van phong UBND tinh. Tiép cong dan dot xuat khi cé yéu cau khan thiét.

2. Pia diém tiép cong dan: Phong hop 708, Van phong UBND tinh (Tru s¢
HDND, UBND, UBMTTQVN tinh va mét s6 s6, nganh cia tinh; Khu Quang
truong Tay Bdc - Son La, phuong Chiéng Coi, thanh phé Son La).

II. THOT GIAN TIEP CONG DAN

. Budi sang: Tu 7 gio 30° dén 11 gity 30;

2. Bubi chiéu: Tur 13 gior30° dén 16 gid 30°.

~ 1IL QUYEN VA NGHIA VU CUA CONG DAN DPEN KHIEU NAI, TO
CAO, KIEN NGHI, PHAN ANH

I. Khi dén noi tiép cong dan, nguoi khiéu nai, t6 cdo, kién nghi, phan anh
co cac quyen sau day:

a) Trinh bay vé néi dung khiéu nai, t§ c4o, kién nghi, phan anh;

b) Bugc hudng dan, giai thich vé noi dung lién quan dén khiéu nai, t6 cdo,
kién nghi, phan anh ctia minh;

¢) Khiéu nai, t5 cdo vé hanh vi vi pham phap luat cua dang vién, cong
chue, vién chure, lao dong thudc Van phong UBND tinh;

d) Nhan thong bao vé Viéc tiép nhén, két qua xu ly khiéu nai, t6 céo, kién
nghi, phan anh;

d) Truong hop nguoi khiéu nai, t6 cdo, kién nghi, phan anh khong str dung
thong thao tieng Viét thi co quyén str dung nguoi phién dich;

e) Cac quyén khac theo quy dinh ctia Pang va phap luat nha nudc vé khiéu
nai, to cao.

2. Khi dén noi tiép cong dan, nguoi khiéu nai, t6 cdo, kién nghi, phan anh
co cac nghia vu sau day:
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a) Néu rd ho tén, dia chi hodc xuét trinh gidy to thy than, gidy uy quyén
(néu co);

b) C6 thai do dung muc, ton trong dbi véi nguoi tiép cong dan;

¢) Trinh bay trung thuc su viéc, cung cap thong tin, tai liéu lién quan dén

ndi dung khiéu nai, t cdo, kién nghi, phan anh; ky hoac diém chi xac nhén
nhitng ndi dung trinh bay da duoc to tiép cong dan ghi chép lai

d) Nghiém chinh chap hanh néi quy tiép coéng dan va huong dan cta ngudi
tiép cong dan;

d) Truong hop nhiéu ngudi cling khiéu nai, to cdo, kién nghi, phan anh vé
mot ndi dung thi phai ctr nguoi dai dién dé trinh bay noi dung khiéu nai, to cdo,
kién nghi, phan anh;

e) Chiu trach nhiém trude phéap luat vé noi dung khiéu nai, to cdo ctia minh.

IV. TRACH NHIEM CUA NGUOI TIEP CONG DAN

I. Khi tiép cong dan, nguoi tiép cong dan phai bao dam trang phuc cong s
theo quy dinh.

2. Yéu cau nguoi den khiéu nai, t6 cao, kién nghi, phan anh néu 16 ho tén,
dia chi hodc xuét trinh glay to tuy than glay uy quyén (neu co); co don hoac
trinh bay 16 rang ndi dung khleu nai, t6 cdo, kién nghi, phan anh; cung cp thong
tin, tai liéu can thiét cho viéc tiép nhan, thu ly vu viéc.

3. Co thai d§ dung murc, ton trong cong dan, lang nghe, tiép nhan don khiéu
nai, to céo, kién nghi, phan anh hodc ghi chép day du, chinh xac noi dung ma
nguoi dén khiéu nai, t6 céo, kién nghi, phan anh trinh bay.

4. Giai thich, huéng dan cho nguol dén khiéu nai, to cdo, kién nghi, phan
anh chap hanh chu truong, duong 161, chinh séch, phap luat, ket luén, quyet dinh
giai quyét da co hiéu luc phap luét cua co quan ¢6 tham quyén; huéng dan nguoi
khleu nai, to cao, kién nghi, phan anh dén ding co quan hodc nguoi cé tham
quyen giai quyet

5. Truc tiép xur ly hoac phan loai, chuyén don, trinh ngudi ¢6 tham quyen
xu ly khiéu nai, t cdo, kién nghi, phan anh; thong bao két qua xu 1y khiéu nai,
td cdo, kién nghi, phan anh cho cong dan.

6. Yéu cau ngudi vi pham néi quy noi tiép cong dan cham dat hanh vi vi
pham; trong trudng hop can thiét, 1ap bién ban vé viéc vi pham va yéu cau co
quan chtrc nang xu ly theo quy dinh ctia phap luat.

V. NHUNG TRUONG HOQP PUQC TU CHOI TIEP CONG DAN

Nguoi tiép cong dan duoc tir chdi tiép nguoi dén dia diém tiép cong dan
trong cac truong hop sau day:

I. Nguoi trong tinh trang say do dung chat kich thich, nguoi mac bénh tam

than hodc mét bénh khac lam mat kha nang nhan thiic hodc kha niang diéu khién
hanh vi cia minh.
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2. Nguoi ¢6 hanh vi de doa, xtc pham co quan, to chue, don vi, nguoi tiép
cong dan, nguoi thi hanh cong vu hodc ¢6 hanh vi khac vi pham néi quy noi tiép
cong dan.

3. Nguoi khiéu nai, té cao vé vu viée da gidi quyét dung chinh sach, phép
ludt, dugc co quan nha nudc ¢é thdm quyén kiém tra, ra soat, thong bdo béng
van ban va da duoc tiép, giai thich, huéng dan nhung van cé tinh khiéu nai, to
cdo kéo dai.

4. Nhiing truong hop khéc theo quy dinh ctia phap luat./.

Noi nhén:};( T/M PANG UY
BI THU

- BTV Dang uy;
-LDVP;

-Té tiép cong dan;
- Luu bU.

guyén Huy Anh






