CHI SO SIPAS NAM 2019 CUA CAC SO, BAN, NGANH

Phu luc 01

Chi so sy hai long

Chi sb s hai long

So sanh nam

STT Tén don vi SIPAS niam 2018 SIPAS nam 2019 2019 v&i ndm
(%) (%) 2018 (%)
1 |S& Tu Phap 86.63 98.33 +11,70
2 |S& Tai Nguyén Va Moi Truong 90.06 97.52 +7.46
3 |S& Khoa Hoc Cong Nghé 86.61 95.41 +8.8
4 |Sé& Vian Hoéa Thé Thao Va Du Lich 88.25 94.90 +6.65
5 [S¢YTé 86.9 93.63 +6.73
6 |S¢ Giao Thong Véan Tai 85.76 93.56 +7.80
7 [S&¢Noi Vu 95.45 9335 -2.10
8 |S& Lao Bong Thuong Binh Xa Hoi 94.22 9323 -0.99
9 |So Nong Nghiép Va PTNT 85.17 92.99 +7.82
10 [S¢ Xay Dung 95.16 92.87 -2.29
11 [S¢ Gido Duc Pao Tao 92.6 92.73 +0.13
12 |S¢ Tai Chinh 98.7 92.61 -6.09
13 |Ban Dén Toc Tinh 98.57 89.96 -8.61
14 [S& Ngoai Vu 94.31 89.04 -5.27
15 [S& Thong Tin Va Truyén Thong 94.65 89.03 -5.62
16 |S& Ké Hoach Va Pau Tu 80.59 88.40 +7.81
17 |S& Cong Thuong 86.14 87.79 +1.65
18 |Vén Phong UBND Tinh 90.88 83.56 -7.32
19 |Thanh Tra Tinh 59.77 79.86 +20.09
20 |Ban quan ly khu cong nghiép 82.35 73.46 -8.89
Khéi S& 89.58 91.77 +2.19
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Phu luc 02

Chi 6 sy hai long

Chi s6 sw hai long

So sanh niam 2019

STT Tén don vi SIPAS ndm 2018 | SIPAS nim 2019 véi nim 2018 (%)
(%) (%)
1 |UBND huyén Yén Chéu 94.47 97.85 +3.38
2 |UBND huyén S6p Cop 86.31 96.66 +10.35
3 UBND huyén Phu Yén 98.72 95.04 -3.68
4  |UBND huyén Mai Son 85.61 93.20 +7.59
5  |UBND Thanh phd Son La 98.08 93.03 -5.05
6  |UBND huyén Quynh Nhai 96.57 92.14 -4.43
7 UBND huyén Thudn Chau 83.97 89.41 +5.44
8 UBND huyén Mdc Chau 91.38 89.29 -2.09
9  |UBND huyén Bic Yén 76.82 87.82 +11.00
10 |UBND huyén Muodng La 95.03 86.97 -8.06
11 |UBND huyén Van H) 65.59 84.80 +19.21
12 |UBND huyén Séng M3 80.28 84.58 +4.3
Khoi Huyén 87.59 90.09 +2.50







CONG HOA XA HQI CHU NGHIA VIET NAM
Pic ldp - Tw do - Hanh phic

BIEU SO 01
BIEU TONG HOP SO LUQNG PHIEU PIEU TRA XA HOI HOC
PO LUONG SU HAI LONG CUA NGU'GI DAN POI VOI SU PHUC VU CUA CAC
CO QUAN HANH CHINH NHA NUGC NAM 2019

TT Tén co quan hanh chinh nha nuée Téng sb Téng sb Téng sb
phiéu phat | phiéu thu vé | phiéu hop 18
ra thu vé

I |KHOISO

1 So NGi vu 50 50 50

2 | S¢ Tai chinh 50 45 45

3 | So Xay dung 50 48 48

4 | S Ké hoach va Pau tu 50 46 45

5 | S& Tu phap 50 25 29

6 | S& Khoa hoc va Cong nghé 20 19 19

7 | S& Tai nguyén va Moi truong 50 45 43

8 | S& Lao dong Thuong binh va Xa hoi 38 38 38

9 | S& Van hda, Thé thao va Du lich 36 34 34
10 | S& Gido duc va Pao tao 50 45 45
11 | S& Nong nghiép va PTNT 50 50 49
12 | So Ngoai vu 32 32 32
13 | S¢ Cong thuong 50 49 49
14 | S& Thong tin va truyén thong 50 50 50
15 | S& Giao thong, van tai 50 48 48
16 |S&Y té 50 50 49







32 32 32
12 12 12
10 7 7
20 | BQL cac Khu Cong nghiép tinh 20 17 17
II | KHOI HUYEN
1 | UBND huyén Mai Son 60 58 58
2 | UBND huyén Yén Chau 60 60 60
3 | UBND huyén Mdc Chéu 60 58 58
4 | UBND huyén Van Hb 60 60 46
5 | UBND huyén Phu Yén 60 60 60
6 | UBND huyén Bic Yén 60 54 54
7 | UBND huyén Séng Ma 60 60 60
8 | UBND huyén Sép Cop | 60 60 60
9 | UBND huyén Mudng La 60 59 57
10 | UBND huyén Quynh Nhai 60 60 60
11 | UBND huyén Thuén Chéu 60 60 60
12 | UBND Thanh phé Son La 60 60 60
Tong 1520 1453 1430
e







KR A Biéu s6 02

HANH PHAN TRA LOT PHIEU KHOI SO NAM 2019

Thanh phin Ty 1& phén hdi (%)
Dudi 25 tudi 6.42
~ [25-34 o 26.26
Do tudi (35 - 49 tudi 51.4
50 - 60 tudi 13.96
Trén 60 tudi 2.23
s Nam 56.79
G161 tinh Nt 1301
Trén dai hoc 9.5
Tiéu hoc (cap I) 0.81
Trinh d6 hoc Trung hoc ccnfgscfnr (::z"'ga IIl 4.07
sl Trung hqc pho thopg (cap I}I) 11.8
Day nghé/Trung cap/Cao dang 14.65
Pai hoc 59.02
Khac 0.14
Do thi 69.39
Noi sinh song [Nong thon 30.27
Khac (xin viét cu thé): 0.34
Lam noi tro/Lao dong tu do 22.71
Nghi huu : 4.41
) Sinh vién 1.36
Nghé nghiép |Lam viéc tai t chirc/doanh nghiép trong linh vuc tu 22.71
Cén bd/cong chirc/vién chire/ngudi cong tac trong luc lugng v 3595
trang
Khac 13.56
Co quan hanh chiph nha nudc/Pon vi sy nghiép cong/Co quan luc 61.64
luong vil trang/T6 chire chinh tri x4 hoi.
T4 chirc nude ngoai. 0.26
. T6 chire phi chinh phi/Hiép hoi/Hoi. 1.59
Loai hinh t6 |Doanh nghiép nha nudc. 3.17
chure Doanh nghiép tu nhan/Cdng ty TNHH/Cong ty c¢d phan/Céng ty hop 3148
danh.
Doanh nghiép nudc ngoai/Doanh nghiép lién doanh/Cong ty nudc 0.79
ngoai.
Khac 1.06
Giam d6c/Phé Giam ddc. 17.46
Trudng phong/Phé truong phong hoac tuong duong. 15.08
Chire vu K¢ toén truéng. 5.29
: K¥ su/K ¢ toan 15.08
Nhén vién van phong/k¥y thuat vién 26.72
Khéac 20.37
—
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Thanh phin

T 1& phan hdi (%)

Dudi 25 tudi 6.36
25 - 34 tudi 28.76
Do tudi |35 - 49 tudi 38.44
50 - 60 tudi 15.61
Trén 60 tudi 10.84
Giditinh 64.4
Nit 356
Tiéu hoc (cdp I) 15.46
Trung hoc co s (cp II) 22.69
Trung hoc phé théng (cip III) 21.39
Day nghé/Trung c4p/Cao ding 14.6
Pai hoc 21.97
Trén dai hoc 3.18
Khac 0.72
D6 thi 43
Noi sinh séng |Néng thon 56.85
Khac (xin viét cu thé): 0.14
Lam ndi tro/Lao dong tur do 54.35
Nghi huu 7.54
Nghé nghiép Sinh vién 1 0.43
Lam vigc tai t0 chirc/doanh nghiép trong linh vuc tu 4.2
Céan bd/cong chirc/vién chirc/nguoi cong tac trong luc lugng vii 26.67
Khac

6.81







LA Biéu sb 03

gia ciia ngudi dan, to chire ve viéc to chirc cung rng dich vu cia co quan
hanh chinh nha nwéc trén dia ban tinh ndm 2019

]| T§ 1& phan hdi nam | Ty I¢ phan hoi nam”
2018 (%) 2019 (%)

Thanh phén

Exid teoacid bae L X L ol > s AR

Ta{ B§ phan tiép nhén va tra ket 63.56 70.01
qua.
I |Noi giai quyét cong viée Tai co quan hanh chinh nha nudce. 34.86 29.47
Khac 1.58 0.51
Qua hoi ngudi thin, ban be. 13.85 14.95
Q;Ja chinh quyén x&, phudng, thi 63.85 507
tran.
5 |Bik thene tin vé dich Qua phuong tién thong tin dai
1€t thong tin ve diCh VU o ino (xem tivi, nghe dai, doc 16.02 24,76
bdo...)
Qua mang Internet. 5.01 7.62
Khéc 1.27 1.98
Tir 1-2 lan 88.32 89.88
. S4 lan d&i lai giai quyét Tir 3-4 lan 10.5 8.87
cdng vige Tir 5-6 lan 0.39 0.81
Lén hon 6 1an 0.79 0.44
Céng chifc gy nhidu Khong 99.18 99.27
hv?\ 5 r - X
phién ha, sach nhiéu Cé 0.82 0.73
4
Cong chire goi y ndp  |Khéng 99.4 99.19
thém tién ngoai phi/l¢
phi Co 0.6 0.81
Dung hen 96.48 96.04
Co tra két qua da
5 i ”;‘] ctqua CUNBle sm hon hen 1.42 2.57
an
Tré hen 2.1 1.39
6 Co quan thong béo vé tr&|CO 31.25 26.32
kg Khong 68.75 73.68
;| Coquan c6 thu gii xin Co 15.63 5.26
101 khi tré han Khong 8438 94.74







A Biéu so 3a

yhan dinh, danh gid cia ngwdi din, to chire
¥ 4 P . . > s o 3
€C t0 chirc cung rng dich vu cua cic sé, ban, nganh

: Ty 1€ phin hbi
Thanh phi :
anh phin nim 2019 (%)

Tgi B phan tiép nhan vatd két qus. a7
1 Noi giai quyét cong viée Tai co quan hanh chinh nha nudc. 26.19
Khéc 1.04
Qua hoi ngudi than, ban be. 17.68
Qua chinh quyén xd, phudng, thi tran. 35.66
’ Biét théng tin v& dich vy g;if::g:f“)én thong tin dai ching (xem tivi, nghe 30.61
Qua mang Internet. 12.48
Khéc 3.57
Tir 1-2 lan 89.88
5 | S81indilaigidi quyétoong [TV 34 lan 8.78
Y Tir 5-6 1an ‘ 1.04
Lén hon 6 lan 0.3
Coéng churc gy nhii'\éu phién ha, Khong sl
sach nhicu o 0.89
4
Céng chirc goi y ndp thém tién Khbng 9596
ngoai phi/lé phi Co 1.04
Duang hen 94.2
5 | Co quan tra két qua ding han |Sém hon hen 4.32
Tré hen 1.49
o Co 30
6 Co quan théng bao vé tré han
Khéng 70
7 Co quan cé tl'lu' giri xin 16i khi Co 10
e hgn Khéng 90







VA

L ¢ 1

Mong dgi clia ngudi dan, td
chirc

Ty 1€ phén hdi
nam 2019 (%)

M& rong céc hinh thirc théng tin dé ngudi dén dé

R i Gog & 56.76
dang ti€ép can dich vu hanh chinh céng.
Cai thién hé théng co s& vat chét, trang thiét bi phuc
vu ngudi dan tai co quan giai quyét thu tuc hanh 6.84
chinh/ B phén tiép nhén va tra két qua.
Tiép tuc don gian hda cdc tha tuc hanh chinh. 29.87
Tang cudng niém yét cong khai, minh bach thi tuc

" ; 1.63
hanh chinh.
Tang cudng img dung céng nghé théng tin trong giai 134
quyét thi tuc )
Rut ngin thoi gian giai quyét thi tuc hanh chinh. 2.53
Giam phi/I¢ phi giai quyét thi tuc hanh chinh. 0.3
Cai thién thai do giao tiép cia cong chirc. 0.15
Nang cao ning luc giai quyét cong viéc clia cong 0.15
chirc. '
Cai thién tinh than phuc vu ctia cong chirc. 0.45
Tiép nhan, giai quyét tét cac y kién gép ¥, phan anh, "
kién nghi ctia ngudi dén
Khac 0







Tai Bo phén tiép nhan va tra két qua.

Nhén dinh, d4nh gia cia ngudi din, td chic
chirc cung ng dich vu ciia UBND céc huyén, thanh phé niam 2019

Thanh phin

Ty Ié phin hoi
| nam 2019 (%)

Biéu so 3b

i

67.34

I Noi giai quyét cong viée Tai co quan hanh chinh nha nuéc. 32.66
Khac 0
Qua hoi nguoi than, ban be. 12.28
Qua chinh quyén x4, phuong, thi trin. 65.32
5 Bt o i vé dich vy gali?g::cb):ftl)en thong tin dai ching (xem tivi, nghe 19.08
Qua mang Internet. 2.89
Khéc 0.43
Tir 1-2 1an 89.88
3 S6 lan di lai g‘inéi quyét cong Tir 3-4 lan 8.96
g Tir 5-6 lan 0.58
Lén hon 6 lan 0.58
Cong chirc giy nhif%u phién ha, Khong 99.42
sach nhieu Co 0.58
4
Céng chirc goi y ndp thém tién Khong 99.42
ngoai phi/l¢ phi Co 0.58
Duing hen 97.83
5 Co quan tra két qua ding han [Sém hon hen 0.87
Tré hen 1.3
o Cé 2222
6 Co quan thong bdo vé tre han
Khong 77.78
;| Coquan cd thu giri xin 13i khi |C9 0
tre han Khéng 100







Ty 1€ phan hoi
nam 2019 (%)

Thanh phén

I e e LT | i L B T e S PO S AT W s wdis s

== M rong cac hinh thire théng tin dé ngudi dan dé
dang tiép cén dich vu hanh chinh céng.

Cai thién hé théng co s& vét chét, trang thiét bi phuc
vu ngudi dan tai co quan giai quyét thi tuc hanh 11.26
chinh/ B6 phan tiép nhan va tra két qua.

Tiép tuc don gidn héa cac thi tuc hanh chinh. 16.88
Tang cudng niém yét cong khai, minh bach tha tuc
; ; 3.17
hanh chinh.
. o Téng cudng img dung cdng nghé thong tin trong gidi
3 Mong doi cua ’nguon dan, tb quyét th tuc 2.02
chire

Rut ngén thoi gian giai quyét thi tuc hanh chinh. 0.29
Giam phi/¢ phi giai quyét thi tuc hanh chinh, 0.72
Cai thién thai d giao tiép cua cong chirc. 0
Ning cao ning luc giai quyét cong viée cia cong 0
chtre.
Cai thién tinh than phuc vu cla cong chirc. 0
Tiép nhan, giai quyét tt cac y kién gop y, phan anh, 0

kién nghi cta ngudi dan

Khac 0
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BAO CAO TONG HOP SIPAS NAM 2019
CUA CAC CO QUAN HANH CHINH NHA NUOC TREN PIA BAN TINH

_Kétqua nim 2018

 87.79%

Biéu so 4

Két qui nam 2019
90.68%

Thu tuc hanh chinh duoc niém yét cong khai day da

Noi ngbi chd giai quyét cong viée tai co quan ¢6 di chd ngdi 91.04% 93.55%
Trang thiét bi phuc vu ngudi dan, t6 chirc tai co quan day du 88.2% 91.65%
Trang thiét bi phuc vu nguoi dan, t chirc tai co quan hién dai 85.19% 87.99%
Trang thiét bi phuc vu nguoi dén, t6 chirc tai co quan dé sir dung 86.71% 89.53%

91.53%

92.71%

91.94% 93.27%
Thu tuc hanh chinh duoc niém yét cong khai chinh xac 92.82% 92.97%
Thanh phan hé so ma Ong/Ba phai nop la dung quy dinh 91.55% 93.34%
Mitc phi/lé¢ phi ma Ong/Ba phai nop 1a ding quy dinh 90.71% 91.95%
T?Ul hz.‘in gl?.l unyet‘ ghf tr(;ng gidy ITc_en (tinh tir ngay tiép nhén ho so 90.64% 92.02%
den nzay tri kot qua) lading quy dinh _ - =
ICONG CHUC TRUC TIEP GIAIQUYET CONG VIEC _ 86.37%

td chire

Cong chitc c6 thai do giao tiép lich su 87.75%  91.14%
Cong chirc chu v lang nghe v kién ctia ngudi dan/dai dién td chire 85.29% 90.19%
Cong chire tra 101, giai thich day du cac y kién cua ngudi dan/dai dién 24.91% 90.78%

Zal






I e P m'ﬁm‘rms.

2018

86.62%

T K8t qua nam 2019

iKE?ilQUé CUNG UNG DICH VU HANH CHINH CONG

Két qua ma Ong/Ba nhan duoc 1a dung quy dinh (Két qua co thé 1a

Tk h 91.07%

 dC8ng Ry gﬁ@g i k& Khai b so d hidu 85.63% 90.41%
)

c* n:{én thi ding quy dinh trong giai quyét cong viée 88% 93.11%

- 91.13%

 94.17%

TIEP NHAN XULYCACY KIFN GOP Y, PHAN ANH, KIEN

Co aco b tri hinh thire tlep h p Y, pha cua )

S g 90.64% 2.83%
dugc cap gidy to hodc bi tr choi cap gidy to) ’ . °
Két qua ma Ong/Ba nhén dugc c6 thong tin day du 91.6% 94.51%
Két qua ma (“)ng/Ba nhén duge c6 thong tin chinh xéc 91.13% 95.17%

 84.95%

kién nghi cho Ong/Ba

84.94% 85.95%
ngudi dan, t6 chirc
Ong/Ba dé dang thuc hién gép v, phan anh, kién nghi 84.2% 86.5%
gz ;/1;3? tiép nhan va xir ly tich cuc cac gop ¥, phan anh, kién nghi cta R4.77% 83.57%
C A - . A e A 5 2 r , , <A ’ , 2 -
o quan thong bao kip thdi két qua xtr ly cac y kién gép y, phan anh, 25.71% 83.57%

Za






[ Noi dung

'TIEP ( éAN DICH VU _
NO‘I ngdi cho giai quyet cong viée tal co quan c6 di chd

99, 17

; Chung c tinh I{Bun vi cao nhat Pon vi thip

~ 90.68%

nhit

Trung vi

T73.53%

91.67%

ngdi 93.55% 100% 64.71% 95%
ggang thiét bi phuc vu ngudi dan, td chire tai co quan day 91.65% 100% 76.47% 92.11%
;‘;?ng thiét bi phuc vu ngudi déan, to chire tai co quan hién 87 99% 100% 67.39% 28 33%
g;iz;g thiét bi phuc vu ngudi dan, to chirc tai co quan dé sur 29.53% 100% 52 17% 91.38%
THUTUCHANHCHINH % 27% T 992% _ 76.47% ,

Thu tuc hanh chinh duoc niém yet cong khal day du 93.27% 100% 70.59% 93.48%
Thu tuc hanh chinh dugc niém yét cong khai chinh xac 92.97% 100% 76.47% 94%
Thanh phan h6 so ma Ong/Ba phai ndp 1a ding quy dinh 93.34% 100% 69.57% 93.88%
Mirc phi/lé phi ma Ong/Ba phai ndp la ding quy dinh 91.95% 100% 76.47% 91.84%
Thoi han glal quyét ghi trong gidy hen (tinh tir ngay ti€p 92.02% 100% 71.43% 91.67%

na 0 Y den ngdy tra két qua) 1a ding quy dinh

CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC |

91.12%

98.33%

Cong chirc c6 thai do glaotlep 11ch sur 91.14% | 100% | 76.47% 91.67%
t(éo:hg&(;huc chuy lang nghe y kién cua ngudi dan/dai dién 90.19% 98.33% 76.47% 90%







