
5TT 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

Phu luc 01 

C H I SO SIPAS NAM 2019 CUA C A C SO, BAN, NCANH 

Ten do-n vi 
Chi so su* hai long 
SIPAS nam 2018 

(Vo) 

Chi so sy hai long 
SIPAS nam 2019 

So sanh nam 
2019 vo-i nam 

2018 (Vo) 

>d Tu Phap 86.63 98.33 + 11.70 

5d Tai Nguyen Va Moi Trudng 90.06 97.52 +7.46 

sdKhoaHoc Cong Nghe 86.61 95.41 +8.8 

5d Van Hoa The Thao Va Du Lich 88.25 94.90 +6.65 

>d Y T e 86.9 93.63 +6.73 

5d Giao Thong Van Tai 85.76 93.56 +7.80 

5d Noi Vu 95.45 93.35 -2.10 

>d Lao Dong Thuong Binh Xa Hoi 94.22 93.23 -0.99 

5d Nong Nghiep Va PTNT 85.17 92.99 +7.82 

>a Xay Dung 95.16 92.87 -2.29 

i a Giao Due Dao Tao 92.6 92.73 +0.13 

i a Tai Chinh 98.7 92.61 -6.09 

Ian Dan Toe Tinh 98.57 89.96 -8.61 

i a Ngoai Vu 94.31 89.04 -5.27 

i a Thong Tin Va Truyen Thong 94.65 89.03 -5.62 

>a Ke Hoach Va Dau Tu 80.59 88.40 +7.81 

)d Cong Thuong 86.14 87.79 1.65 

/an Phong UBND Tinh 90.88 83.56 -7.32 

"hanh Tra Tinh 59.77 79.86 -20.09 

Ian quan ly khu cong nghiep 

Khoi So-

82.35 

89.58 

73.46 

91.77 

-8.89 

+2.19 





L A 

I SO SIPAS NAM 2019 CUA CAC HUYEN, THANH PHO 

Phu luc 02 

S i r Ten do-n vj 
Chi so sy hai long 
SIPAS nam 2018 

(%) 

Chi so sy hai long 
SIPAS nam 2019 

(%) 

conh n<̂ m '>ni Q oO s^lllll llalll ly 
voi nam 2018 (%) 

1 UBND huyen Yen Chau 94.47 97.85 +3.38 

2 UBND huyen Sop Cop 86.31 96.66 +10.35 

3 UBND huyen Phu Yen 98.72 95.04 -3.68 

4 UBND huyen Mai Son 85.61 93.20 +7.59 

5 UBND Thanh pho Son La 98.08 93.03 -5.05 

6 UBND huyen Quynh Nhai 96.57 92.14 -4.43 

7 UBND huyen Thuan Chau 83.97 89.41 +5.44 

8 UBND huyen Moo Chau 91.38 89.29 -2.09 

9 UBND huyen Bic Yen 76.82 87.82 +11.00 

10 UBND huyen Mudng La 95.03 86.97 -8.06 

11 UBND huyen Van H6 65.59 84.80 + 19.21 

12 UBND huyen Song Ma 80.28 84.58 +4.3 

Khoi Huyen 87.59 90.09 +2.50 





CONG HOA XA HOI CHU NGHIA V I E T NAM 
Doc lap - Ty do - Hanh phiic 

BIEU SO 01 
B I E U TONG H O P S O LlTONG P H I E U D I E U T R A X A H O I HOC 

D O L U O N G SU HAI LONG CUA N G U O I D A N D O I v O l SlT PHUC V U CUA CAC 
C O Q U A N H A N H C H I N H N H A N U O C N A M 2019 

TT Ten CO" quan hanh chinh nha nuo-c Tong so 
phieu phat 

ra 

long so 
phieu thu ve 

Tong so 
phieu hop le 

thu ve 

T 
JL 

KHOT sO 

1 Sd Ndi vu 50 50 50 

2 Sd Tai chinh 50 45 45 

3 Sd Xav duns; 50 48 48 

4 
r ^ 

Sd Ke hoach va Dau tu 50 46 45 

5 Sd Tu" phap 50 25 25 

6 Sd Khoa hoc va Cdng nghe 20 19 19 

7 Sd Tai nuuven va Moi trudns 50 45 43 

8 Sd Lao dong Thuong binh va Xa hoi 38 38 38 

9 Sd Van hoa, The thao va Du lich 36 34 34 

10 Sd Giao due va Dao tao 50 45 45 

11 Sd Nong nghiep va PTNT 50 50 49 

12 Sd Ngoai vu 32 32 32 

13 Sd Cong thucmg 50 49 49 

14 Sd Thong tin va truyen thong 50 50 50 

15 Sd Giao thong, van tai 50 48 48 

16 S d Y t d 50 50 49 





0 A \ 

- ^ ^ ^ a S e UBND tinh 32 32 32 

^ ^ P ^ i ^ o c tinh 12 12 12 

; ^ ^ ^ a t i n h 10 7 7 

20 BQL cac Khu Cong nghiep tinh 20 17 17 

II KHOI HUYEN 

1 L B N D huyen Mai Son 60 58 58 

2 L E N D huyen Yen Chau 60 60 60 

3 UBND huyen Moc Chau 60 58 58 

4 L B N D huyen Van H6 60 60 46 

5 L B N D huyen Phu Yen 60 60 60 

6 L B N D huyen B i c Yen 60 54 54 

7 L B N D huyen Song Ma 60 60 60 

8 L B N D huyen Sop Cop 60 60 60 

9 L B N D huyen Mudng La 60 59 57 

10 L B N D huyen Quynh Nhai 60 60 60 

11 L B N D huyen Thuan Chau 60 60 60 

12 L B N D Thanh pho Son La 60 60 60 

T6ng 1520 1453 1430 





Bieu so 02 

CO 
/ M A N H PHAN TRA LCH PHIEU KHOI SCf NAM 2019 

Thanh phan Ty le phan hoi (%) 

Do tuoi 

T~\-i»A>J + I Y / ^ < JJUOl ZD tUOl 6 AO 

Do tuoi 
ZD - J 4 tUOl Of^ Of\ 

Do tuoi j j - 4 9 tUOl S 1 A DIM Do tuoi 
J U - oU tUOl 

Do tuoi 

iren ou tuoi 0 00. Z.Zj 

Gidi tinh JNam J O . l y Gidi tinh XTiV INU AO 91 

Trinh do hoc 
v i n 

i ren aai noc Q S 
y. J 

Trinh do hoc 
v i n 

1 1 AM 1 1-1 /"\/-l f Al 0 1 t 

i leu noc jcap 1; 
n 81 0 . 0 1 

Trinh do hoc 
v i n 

1 1»—1 /—r l-l A^ Al A* All Al A ^ 1 Al Al *-X I I I 

irung noc co so (cap i i j 
A 0 7 

Trinh do hoc 
v i n 

1 'vn 1 1-1 A r Tl A \ A* 1*1 Vl A \ rl-l A V 1 - 1 A T / Al Al-fl 1 1 1 1 

irung noc pno tnong (cap i i i j 
1 1 8 

Trinh do hoc 
v i n 

Day nghe/Trung cap/Cao dang 1 A /iS 1 t . O J 

Trinh do hoc 
v i n 

4- l A i i t-l AN Al 

f ai noc 
so 0 7 

Trinh do hoc 
v i n 

ruiac 0.14 

Noi sinh song 
Do thi 0 A . J A 

Noi sinh song 10 9 7 Noi sinh song 
I A l-l Al Al / I A 1 1-1 i n Al't" A l l 1 +I"1 A* 1 • 

JsJiac (xin Viet cu tne;. 
0.34 

Nghe nghiep 

Lam noi tro/Lao aong tu ao 99 71 zz. / i 

Nghe nghiep 

1 AV 1-v 1 Lfm 1 - W 1 

Pvigni nuu 
A 41 4 .41 

Nghe nghiep 
Sinh vien 1 9A i . J O 

Nghe nghiep T Al 1-V\ 1 Al /^V Al ^ Al 1 + A^ AlT-11 T A I / A4 A V Al 1—1 l l «—V Avl—1 1 AVI-X I~ 11 A l 1—1 AV 1 1 1-11-4 1 Al T A l "t"! T 

Lam vice tai to cnuc/Qoann ngmep trong iinn vuc tu 
7 7 71 ZZ. 11 Nghe nghiep 

Can bo/c6ng chuc/vien chuc/ngudi cong tac trong lire lugng vu 
trang 

35.25 

Nghe nghiep 

rsjiac 13.56 

Loai hinh to 
chiic 

/~V Ay 1 1 A l l - l l - l A 1 1 l V l AlVll1-lT\ -1-1 Ty Al 1-11 T A T A l /-UAAV1-1 t T t f i l l * 1-1 A v V l 1 Al A A H AT / A ^ AV A l 1 1 O V I 1 I T A I 

LO quan nann cninn iina nuoc/L'on vi su ngmep cong/LO quan luc 
11 T A n y AV V r i 1 Ai 1-1 Av / 1 AV A I Vy 1 T- A* A I l y 1 i y l y v i i i y A A I l y Av 1 

luong vu trang/1 o cnuc cmnn tri xa noi. 

61.64 

Loai hinh to 
chiic 

I U L'llUL' IlLfUt- li^Ual, 0 7 0 u . Z O 

Loai hinh to 
chiic 

i u C/iiuL' pill L/iiiiui piiu/mcp iiui/nui. 1 09 
Loai hinh to 

chiic 
L y u o i i i i ii)i,iiicp luia iiuuc 1 1 7 

xJ . L 1 
Loai hinh to 

chiic Doanh nghiep tu nhan/Cong ty TNHH/Cong ty co phan/Cong ty hop 
danh. 

31.48 

Loai hinh to 
chiic 

Doanh nghiep nude ngoai/Doanh nghiep lien doanh/Cong ty nude 
ngoai. 

A \ l—J A V 

0.79 

Loai hinh to 
chiic 

Khac 1.06 

Chuc vu 

; 
Ciam ddc/Phd Ciam doc. 

17.46 

Chuc vu 

Trudng phdng/Phd trudng phdng hoac tuong duong. 15.08 

Chuc vu 
Ke toan trudng. 5.29 

Chuc vu 
Ky su/K6 toan 15.08 Chuc vu 

Nhan vien van phdng/ky thuat vien 26.72 

Chuc vu 

Khac 20.37 





Bieu so 2a 

NH PHAN T R A L O I P H I E U KHOI H U Y E N NAM 2019 

Thanh phan Ty le phan hdi (%) 

Dudi 25 tudi 6 36 
vy. w 

25 - 34 tudi 28 76 

Do tu6i 35 -49 tudi 38 44 
xd \ J W 1 1 

50 - 60 tudi 15.61 

Tren 60 tudi 10.84 

Gidi tinh 
Nam 64.4 

Gidi tinh 
N u 35.6 

Tieu hoc (cap I) 15.46 

Trung hoc co sd (cap II) 22.69 

Trung hoc phd thdng (cap III) 21.39 

Day nghe/Trung cap/Cao dang 14.6 

Dai hoc 21.97 

Tren dai hoe 3.18 

Khac 0.72 

Ddthi 43 

Noi sinh song Ndng thdn 56.85 

Khac (xin viet cu the): 0.14 

Lam ndi trg/Lao dong tu do 54.35 

Nghi huu 7.54 

Nghe nghiep 
Sinh vien 0.43 

Nghe nghiep 
Lam viec tai td ehuc/doanh nghiep trong ITnh vuc tu 4.2 

Can bd/cdng chuc/vien chuc/ngudi cdng tac trong luc lugng vu 26.67 

Khac 6.81 





Bieu so 03 

gia cua ngu-oi dan, t6 chu'c ve viec to chu-c cung ung dich vu cua co- quan 
hanh chinh nha nu-6-c tren dia ban tinh nam 2019 

r — 
STT TiSu chf Thanh phSn 

Ty If phan hoi nam 
2018 (%) \ 

Ty if phan hoi nam ] 
2019 (%) j 

Tai Bo phan tiep nhan va tra ket 
qua. 

63.56 70.01 

1 No'i giai auvet cong viec 
X , XJ A A vy * xy% V*» , L V. 4- XX A AJ^y » A V V— 

1 al Cu qudn ndnn cninn riiid i iuuc . 29 47 
X*-A • ' T / 

Khac 1.58 0.51 

Qua hoi ngudi than, ban be. 13.85 14.95 

V,/Ua cfuiui quyen x a , piiuuiig, tiu 

tran. 
63.85 50.7 

2 Biet thong tin ve dich vu 
Qua phuoTig tien thong tin dai 
chiing (xem tivi, nghe dai, doc 
bao i . 

16.02 24.76 

Qua mang Intemet. 
y^ . o 

5.01 7.62 

Khac 1.27 1.98 

Tu 1-2 Ian 88.32 89.88 

xJ 

S6 Ian di lai giai quyet Tu 3-4 Ian 10.5 8.87 
xJ 

cong viec Tu 5-6 Ian 0.39 0.81 

Ldn ban 6 Ian 0.79 0.44 

Cong chuc gay nhieu Khong 99.18 99.27 

4 

phien ha, sach nhieu Co 0.82 0.73 
4 

Cong chuc ggi y nop 
them ti8n ngoai phi/le 

pni 

Khong 99.4 99.19 Cong chuc ggi y nop 
them ti8n ngoai phi/le 

pni L O 0 A U.O f\ 61 
U.ol 

Co quan tra ket qua dung 
han 

Diing hen 96.48 96.04 

5 Co quan tra ket qua dung 
han Sdm ban hen 1.42 2.57 

Tre hen 2.1 1.39 

6 Co quan thong bao ve t r i Co 31.25 26.32 
han Khong 68.75 73.68 

7 Co quan co thu gui xin Co 15.63 5.26 
7 

161 khi tre han Khong 84.38 94.74 





•7 

an dinh, danh gia cua nguoi dan, to chuc 
•7 

jc to chuc cung ung dich vu cua cac su, ban, nganh 

STT Tieu Chi 

, _ ^ 

| H | p Th^nh phin Ty le phan hoi 
nam 2019 ( % ) , 

Tai Bo phan tiep nhan va tra ket qua. 72.77 

1 Nai giai quyet cong viec Tai ca quan hanh chinh nha nude. 26.19 

Khac 1.04 

Qua hoi ngudi than, ban be. 17.68 

Qua chinh quyen xa, phudng, thi tran. 35.66 

2 Biet thong tin ve djch vu Qua phuong tien thong tin dai chung (xem tivi, nghe 
dai, doc bao...). 30.61 

Qua mang Internet. 12.48 

Khac 3.57 

Tu 1-2 Ian 89.88 

3 So Ian di lai giai quyet cong Tu 3-4 Ian 8.78 
3 

viec Tu 5-6 lan 1.04 

Ldn ban 6 Ian 0.3 

Cong chuc gay nhieu phien ha. Khong 99.11 

4 

sach nhieu Co 0.89 
4 

v_-ung cnuc gyi y nop mem iien Khong 98.96 

ngoai phiVle phi Co 1.04 

Dung hen 94.2 

5 Co quan tra ket qua dung han Sdm ban hen 4.32 

Tre hen 1.49 

6 Ca quan thong bao ve tre ban 
Co 30 

6 Ca quan thong bao ve tre ban 
Khong 70 

7 Ca quan co thu gui xin 16i khi Co 10 
7 

tre ban Khong 90 





Mong dgi cua ngudi dan, to 
chuc 

Th^nh phSn Ty If phan ĥ f; 
nam 2019 (%)q 

Md rong cac hinh thuc thong tin de ngudi dan de 
dang tiep can djch vu hanh chinh cong. 56.76 

Cai thien he thong ca sd vat chat, trang thiet hi phuc 
vu ngudi dan tai ca quan giai quyet thii tuc hanh 
chinh/ Bo phan tiep nhan va tra ket qua. 

6.84 

Tiep tuc don gian hoa cac thu tuc hanh chinh. 29.87 

Tang cudng niem yet cong khai, minh bach thii tuc 
hanh chinh 
1 1 M l 111 \d 1 111111* 

1.63 

Tang cudng ung dung cong nghe thong tin trong giai 
quyet thii tuc 

1 -) /I 

1.34 

W A V I V * * * 1 * A l l I V f 1 A 1 

Rut ngan thai gian giai quyet thu tuc hanh chinh. 2.53 

Giam phi/le phi giai quyet thu tuc hanh chinh. 0.3 

Cai thien thai do giao tiep cua cong chuc. 0.15 

Nang cao nang luc giai quyet cong viec cua cong 
chuc. 

0.15 

Cai thien tinh thin phuc vu ciia cong chuc. 0.45 

Tiep nhan, giai quylt tot cac y kien gop y, phan anh, 
kien nghi cua ngudi dan 

0 

Khac 0 





•7 

Nhan dinh, danh gia cua ngu-di dan, to chu-c 
6 chu-c cung ung dich vu cua UBND cac huyen, thauh pho nam 2019 

STT TiSuchi I Thanh phin ! '^t^^^^ 
I i I I nam 2019 (%) 

Tai Bo phan tiep nhan va tra ket qua. 67.34 

1 No'i giai quyet cong viec Tai CO quan hanh chi'nh nha nude. 32.66 

Khac 0 

Qua hoi ngudi than, ban be. 12.28 

Qua chi'nh quyen xa, phudng, thi tran. 65.32 

2 Biet thong tin ve djch vu Qua phuong tien thong tin dai chung (xem tivi, nghe 
dai, doc bao...). 

19.08 

Qua mang Intemet. 2.89 

Khac 0.43 

Tu 1-2 l in 89.88 

3 
So Ian di lai giai quyet cong Tu 3-4 lin 8.96 

3 • A 

Viec Tu 5-6 Ian 0.58 

Ldn hern 6 lin 0.58 

Cong chii'c gay nhieu phien ha, Khong 99.42 

4 

sach nhilu Co 0.58 
4 

Cong chijc goi y nop them tien Khong 99.42 

ngoai phiVle phi Co 0.58 

Diing hen 97.83 

5 Co quan tra ket qua diing han Sdm hon hen 0.87 

Tr i hen 1.3 

6 Co quan thong bao ve tre han 
Co 22.22 

6 Co quan thong bao ve tre han 
Khong 77.78 

7 Co quan co thu gui xin 16i khi Co 0 
7 

tre han Khong 100 





^ I nam 2019 (%) 

Mong dgi cua ngudi dan, to 
chuc 

Md rong cac hinh thuc thong tin de ngudi dan de 
dang tiSp can dich vu hanh chinh cdng. 

Cai thien he thong ca sd vat chat, trang thiet hi phuc 
vu ngudi dan tai ca quan giai quyet thu tuc hanh 
chinh/ Bg phan tiep nhan va tra ket qua. 

Tiep tuc don gian hoa cac thu tuc hanh chinh. 

Tang cudng niem yi t cdng khai, minh bach thu tuc 
hanh chinh. 

Tang cudng ling dung cdng nghe thdng tin trong giai 
quyit thu tuc 

Rut ngin thdi gian giai quyet thii tuc hanh chinh. 

Giam phi/le phi giai quyet thii tuc hanh chinh. 

Cai thien thai do giao tiep ciia cdng chuc. 

Nang cao nang lire giai quyet cdng viec ciia cdng 
chuc. 

Cai thien tinh than phuc vu cua cdng chuc. 

Tiep nhan, giai quydt tot cac y kien gop y, phan anh, 
kien nghi ciia ngudi dan 

Khac 

63.64 

11.26 

16.88 

3.17 

2.02 

0.29 

0.72 



''.•if" 



BAO CAO TONG HOP SIPAS NAM 2019 
C U A C A C C O QUAN HANH CHINH NHA NlTQC T R E N DIA BAN T i N H 

.Ndi dung iHHHIH^^^^^^J 
TIEP CAN DICH 

K i t qua nam 2018 
87.79% 

n K i t qua nam 2019 
90.68% 

Nai ngoi cha giai quyet cong viec tai co quan co du cho ngoi 91.04% 93.55% 

r 7 1 

Trang thiet bi phuc vu ngudi dan, to chuc tai co quan day du 88.2% 91.65% 

Trang thiet bi phuc vu ngudi dan, to chuc tai co quan hien dai 85.19% 87.99% 

Trang thiet bi phuc vu ngudi dan, td chuc tai co quan d l su dung 86.71% 89.53% 

tTHU TUC HANH CHINH 91,53% 92.71% 
Thu tuc hanh chinh dugc niem yet cong khai ddy du 91.94% 93.27% 

Thu tuc hanh chinh dugc niem yet cdng khai chinh xac 92.82% 92.97% 

Thanh phan hd so ma 6ng/Ba phai nop la diing quy dinh 91.55% 93.34% 

MUG phi/le phi ma Ong/Ba phai nop la diing quy dinh 90.71% 91.95% 
; ; ; 7 1 

Thdi ban giai quyet ghi trong giay hen (tinh tir ngay tiep nhan hd so 
den ngay tra ket qua) la diing quy dinh 

90.64% 92.02% 

[CONG CHtfC T R I / C D E P GIAI Q U Y ^ [•1̂  " ' 86.37% r 91.12% 
Cdng chuc c6 thai do giao tiep lich sir 87.75% 91.14% 

Cdng chuc chii y Iang nghe y kien cua ngudi dan/dai dien td chuc 85.29% 90.19% 

Cdng chuc tra Idi, giai thich day dii cac y kien ciia ngudi dan/dai dien 
td chuc 

84.91% 90.78% 





P^ ^ " ' * r " ' ^ /NoidungT , K«t quInSm 2018 3 1 f i ? | f ) ^ f | ^ f ^ i | | ! | : A 

^^^g'^d^^^ffe^g dan ke khai ho sa tan tinh, chu dao 86.62% 91.07% 

' jS^^^^^^^^jroJlg dan ke khai ho sa de hieu 85.63% 90.41% 

^ ^ m ^ T u d jkan thu dung quy dinh trong giai quylt cong vice 88% 93.11% 

PKET QUA CUNG 91.13% ! 94.17% 

Kdt qua ma 6ng/Ba nhan dugc la diing quy dinh (Kdt qua c6 the la 
dugc c4p gidy td hoac bi tu chdi cdp giay td) 

90.64% 92.83% 

Ket qua ma 6ng/Ba nhan dugc c6 thdng tin day dii 91.6% 94.51% 

Kdt qua ma 6ng/Ba nhan dugc co thdng tin chinh xac 91.13% 95.17% 
Î TIEP NHAN, X C LY CAC Y K I E N GOPY, PHAN ANH, KIEN 84.9% i 84.95% 

Co quan c6 bd tri hinh thuc tiep nhan gop y, phan anh, kien nghi ciia 
ngudi dan, td chuc 

84.94% 85.95% 

6ng/Ba de dang thuc hien gdp y, phan anh, kien nghi 84.2% 86.5% 
7 7 

Co quan tiep nhan va xu ly tfch cue cac gdp y, phan anh, kien nghj ciia 
6ng/Ba 

84.77% 83.57% 

Co quan thdng bao kip thdi ket qua xu ly cac y kien gop y, phan anh, 
kien nghi cho 6ng/Ba 85.71% 83.57% 





ON LA 
Bieu so 4a 

BAO CAO TONG HOP SIPAS CUA 18 SO, NGANH VA UBND CAC HUYEN, THANH PHO NAM 2019 

Ndi dung Chung ca tinh Oofn vi cao nhat 
Dffn vj thip Trung vj 

TIEP CAN D|CH VU 90.68% 1: 99.17% 73.53% [ 91.67% j 

Noi ngoi chd giai quyet cong vice tai co quan co du cho 
ngdi 

93.55% 100% 64.71% 95% 

Trang thiet bi phuc vu ngudi dan, td chuc tai co quan day 
du 

91.65% 100% 76.47% 92.11% 

Trang thiet bi phuc vu ngudi dan, td chuc tai co quan hien 
dai 

87.99% 100% 67.39% 88.33% 

Trang thiet bi phuc vu ngudi dan, td chuc tai co quan d l su 
dung 

89.53% 100% 52.17% 91.38% 

[THU TUC HANH CHI>^ ' [ 92 .71% 1 99.2% [ 76.47% 92.92% 

Thu tuc hanh chinh dugc niem yet cdng khai day dii 93.27% 100% 70.59% 93.48% 

Thii tuc hanh chinh dugc niem yet cdng khai chinh xac 92.97% 100% 76.47% 94% 

Thanh phan hd so ma 6ng/Ba phai nop la diing quy dinh 93.34% 100% 69.57% 93.88% 

MUG phi/le phi ma Ong/Ba phai nop la diing quy dinh 91.95% 100% 76.47% 91.84% 
-, -r ? 

Thdi ban giai quyet ghi trong giay hen (tinh tu ngay tiep 
nhan hd so din ngay tra k i t qua) la diing quy dinh 

92.02% 100% 71.43% 91.67% 

| C 6 N G CHirc TRl /C TifiP GIAI QUYfiT C O N G VIEC 91 .12% 98.33% 78.43% 1 92.01% 
Llii , - . 

Cdng chuc c6 thai do giao tiep lich su 91.14% 100% 76.47% 91.67% 

Cdng chuc chii y lang nghe y kien ciia ngudi dan/dai dien 
td chiic 

90.19% 98.33% 76.47% 90% 




