
1" N^idung ^̂ ^̂ [̂ ^̂ P̂ ••̂ "̂•-"•••̂•3 
Chung ca tinh 

. . . • 

B<m v| cao nhkt 1 Danvithiipl 
1 nhat 1 Trung vj 

%W^^'^d^8i Idi, giai thich dky du cac y ki ln cua ngudi 
to chuc 

0 0 7 8 0 / yU. / 0 /o 1 n o o A 

1 uu /o 
/ O . ' f / /o Q1 780/ 

^ "S^gj^lfuc hudng din ke khai h i so tan tinh, chu dao 91.07% 100% 82.35% 91.18% 

Cong chuc hudng din ke khai ho so d l hilu 90.41% 100% 78.33% 91.67% 
Cong chuc tuan thu dung quy dinh trong giai quylt cong 
viec 

93.11% 100% 71.43% 93.33% 
H p . . . . _ „ ™ . -.„..,.. - - . . . . -

I K E T Q U A C U N G I T N G D I C H V U H A N H C H I N H C O N G 94.17% 1 100% 
r • " 7 

71.43% 94.44% 

K i t qua ma Ong/Ba nhan duqc la dung quy dinh (Kit qua 
CO thi la duqc dp gily td hoac bi tu chli d p gily td) 

92.83% 100% 70.59% 93.88% 

Ki t qua ma 6ng/Ba nhan duqc c6 thong tin day du 94.51% 100% 71.43% 94.74% 
Ki t qua ma 6ng/Ba nhan duqc c6 thong tin chinh xac 95.17% 100% 70.59% 95% 

| T I E P N H A N , X l f LY cAc Y K I E N G O P Y, P H A N A N H , 84.95% I 100% 38.46% 85.16% 
Co quan c6 b l tri hinh thuc tilp nhan gop y, phan anh, kien 
nghi ciia ngudi dan, to chuc 

85.95% 100% 50% 85.19% 

6ng/Ba d l dang thuc hien gop y, phan anh, kiln nghi 86.5% 100% 33.33% 86.67% 
Co quan tilp nhan va xii ly tich cue cac gop y, phan anh, 

r A 

kien nghi cua Ong/Ba 
83.57% 100% 33.33% 85.19% 

Co quan thong bao kip thdi kit qua xu ly cac y kiln gop y, 
r 4< 

phan anh, kien nghi cho Ong/Ba 
83.57% 100% 33.33% 84% 
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i » e sonv L A Bieu so 4b 

B A O C A O T O N G H O P S I P A S C U A 18 sO, B A N , N G A N H N A M 2019 

Noi dung 
I t 

Chung khdi sff iBan vi cao nhati 
Don vj thap 

nbSt 
Trung vj 

TIEP C A N D I C H V y 91.56% ; 97.09% 1 ...... .73.53% 92.11% ]| 
Nai ngoi chd giai quyet cong viec tai ca quan c6 du cho 
ngli 

93.29% 100% 64.71% 94.74% 

Trang thiet bi phuc vu ngudi dan, td chuc tai ca quan day 
du 92.27% 100% 76.47% 92.11% 

Trang thiet bi phuc vu ngudi dan, td chuc tai ca quan hien 
dai 89.6% 96% 75% 90% 

Trang thiet bi phuc vu ngudi dan, td chuc tai ca quan de su 
dung 91.08% 100% 75% 92% 

I T H U T U C H A N H C H I N H • ^ " 9 3 : 2 2 % " 99.2% 76,47% 93.78% 

Thu tuc hanh chinh duqc niem yet cdng khai day du 93.46% 100% 70.59% 94.12% 

Thu tuc hanh chinh duqc niem ydt cdng khai chinh xac 93.31% 100% 76.47% 95.56% 

Thanh phan hd so ma 6ng/Ba phai nop la dung quy dinh 94.65% 100% 76.47% 95.56% 

Muc phi/le phi ma 6ng/Ba phai nop la dung quy dinh 91.68% 100% 76.47% 91.84% 
Thdi han giai quyet ghi trong giay hen (tinh tu ngay tiep 
nhan hd so den ngay tra ket qua) la dung quy dinh 93.02% 100% 71.43% 91.84% 

C O N G CHirc T R l / C TlEP GlAl Q U Y E T C O N G VIEC 91.48% . '- 98.06% 78.43% 92.98% 

Cdng chuc cd thai do giao tiep lich su 91.83% 100% 76.47% 92.11% 
Cdng chuc chu y lang nghe y kien cua ngudi dan/dai dien 
td chuc 90.64% 97.67% 76.47% 91.67% 





r N î'dung Chung kh6i sd J Dcrn vj cao nh t̂ 
Dorn vffhlp : 

(Mn^^u^^ Ipi, giai thich day du cac y kien cua ngudi 91 38% 100% 76 47% 92% 
y x^ / u 

^ Q ^ ^ ^ ^ ^ l i ^ ^ g din ke khai hd sa tan tinh, chu dao 91.38% 97.67% 82.35% 91.67% 

O^sa^P^iCmudng dan ke khai hd so de hieu 91.23% 100% 82.22% 91.84% 

Cdng chuc tuan thu dung quy dinh trong giai quyet cdng 
viec 

92.41% 100% 71.43% 93.88% 

K E T Q U A C U N G U"NG D I C H V U H A N H C H I N H C O N G 94.4% 100% 71.43% 
-

94.74% 

Ket qua ma Ong/Ba nhan dugc la dung quy dinh (Ket qua 
c6 the la dugc cap giay td hoac bi tu chdi cap giay td) 93.61% 100% 70.59% 94.12% 

Ket qua ma 6ng/Ba nhan dugc c6 thdng tin day dii 94.5% 100% 71.43% 95.83% 

Ket qua ma 6ng/Ba nhan dugc cd thdng tin chinh xac 95.1% 100% 70.59% 95.92% 
H E P N H A N , X l f LY C A C Y K I E N G O P Y, P H A N A N H , 86.12% 100% 38.46% _ 87,5% 
Co quan cd bd tri hinh thuc tiep nhan gop y, phan anh, kien 
nghi cua ngudi dan, td chuc 86.96% 100% 50% 92.31% 

6ng/Ba de dang thuc hien gop y, phan anh, kien nghi 88.21% 100% 33.33% 93.33% 
Co quan tiep nhan va xu ly tich cue cac gop y, phan anh, 
kien nghi cua Ong/Ba 85.09% 100% 33.33% 85.71% 

Co quan thdng bao kip thdi ket qua xu ly cac y kien gop y, 
phan anh, kien nghi cho Ong/Ba 84.21% 100% 33.33% 85.19% 

7 ^ 
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O N L A 
Bieu so 4c 

BAO CAO TONG HOP SIPAS CUA UBND CAC HUYEN, THANH PHO NAM 2019 

Noi dung 

TIEP CAN DICH VU 

Chung khdl 
huyen 
89183% 

Dom vj cao nhat 

™ 99.17% J 

Don vi thap 1 
nhSt J 

73.91% ] 

Trung vj 
.A 

90.52% 
Nai ngoi chd giai quyet cong viec tai co quan c6 du chd 
ngdi 

93.8% 100% 78.33% 96.3% 

Trang thiet bi phuc vu ngudi dan, td chuc tai co quan day 
du 91.05% 98.33% 78.26% 93.1% 

Trang thidt bi phuc vu ngudi dan, td chuc tai co quan hien 
dai 

86.44% 100% 67.39% 87.72% 

Trang thiet bi phuc vu ngudi dan, td chuc tai co quan de su 
dung 

88.02% 98.33% 52.17% 90% 

H l U tuc HANH CHINH J ^ ^ H B I ' 1 92.21% ] [ - 98.33% ' 82.17% 92% 1 
Thu tuc hanh chinh dugc niem yet cdng khai day du 93.07% 98.33% 87.72% 93.33% 

Thu tuc hanh chinh dugc niem yet cdng khai chinh xac 92.64% 98.33% 85% 93.33% 

Thanh phan hd so ma 6ng/Ba phai nop la dung quy dinh 92.06% 100% 69.57% 93.33% 

Muc phi/le phi ma 6ng/Ba phai nop la dung quy dinh 92.21% 100% 81.48% 93.33% 
7 7 

Thdi han giai quyet ghi trong giay hen (tinh tu ngay tiep 
nhan hd so den ngay tra ket qua) la dung quy dinh 

91.05% 98.33% 71.74% 91.67% 

CONG CHirC TRl/C TIEP GlAl QUYET CONG VIEC 90.76% 98.33% 84.17% 90.56% 1 

Cdng chuc cd thai do giao tiep lich su 90.48% 98.33% 82.46% 89.66% 
Cdng chuc chu y ling nghe y ki ln cua ngudi dan/dai dien 
td chuc 89.75% 98.33% 76.67% 90% 

/ 
1^' 





huy^n 1 
r̂ "̂ '̂̂  • " ^ ;1 
Dcra v| cao nhat 

Don vj thip 
nhat 

Trung vj 

G^^fi^^^]]^ [ giai thich day dii cac y kiln cua ngudi 
da^i^wMS'Jd^uc 

on 1 QOA yyj. ly /o yo.JJ /o O L / . H - J /O 90% 
y\j /o 

%^^~eivid€^T^hg din ke khai hd sa tan tinh, chu dao 90.76% 100% 84.21% 89.66% 

Cdngc^chudng dan ke khai hd so de hieu 89.61% 98.33% 78.33% 91.38% 

Cdng chuc tuan thu dung quy dinh trong giai quyet cdng 
viec 

93.8% 98.33% 89.66% 93.33% 

K E T Q U A C U N G iTNG D I C H W H A N H C H I N H C O N G 93,94% 100% 87.68% 94.44% 
L :.d 

Ket qua ma 6ng/Ba nhan dugc la dung quy dinh (Ket qua 
cd thI la dugc d p gily td hoac bi tu chdi d p giay td) 92.06% 100% 76.09% 93.33% 

Ket qua ma Ong/Ba nhan dugc cd thdng tin day du 94.52% 100% 88.89% 93.48% 

Ket qua ma 6ng/Ba nhan dugc cd thdng tin chinh xac 95.24% 100% 88.89% 95% 
^TIEP N H A N , XU* L Y C A C Y K I E N G O P Y , P H A N A N H , 83,91% 100% 67% 1 83.33% ^ 

Co quan cd bd tri hinh thuc tiep nhan gdp y, phan anh, kien 
nghi ciia ngudi dan, td chuc 

85.06% 100% 50% 85.11% 

Ong/Ba de dang thuc hien gdp y, phan anh, kien nghi 85% 100% 68% 84% 
Co quan tiep nhan va xu ly tich cue cac gdp y, phan anh, 
kien nghi cua Ong/Ba 82.24% 100% 66.67% 84.38% 

Co quan thdng bao kip thdi ket qua xu ly cac y kien gdp y, 
phan anh, kien nghi cho 6ng/Ba 

83.33% 100% 66.67% 83.33% 





BAO CAO TONG HOP SIPAS CUA VAN PHONG UBND xiNH VA S d NGOAI VU NAM 2019 

Noi dung 
Chung hai dan vi 

(%) 
Van phong 

UBND tinh (%) 
So Ngo î vu (%) 

C O N G C H U C ^ 87.82 85 90.63 
Cong chuc C O nang lire chuyen mon (kien thuc, ky nang) trong phoi hop, xu 
ly cong viec 

87.82 85 90.63 

Cong chuc C O tinh than trach nhiem trong phoi hop, xu ly cong viec 89.07 84.38 93.75 
Cong chuc CO thai do, tac phong giao tiep lich su, dung muc 89.07 87.5 90.63 
Cong chuc hudng din, giai thich van de tan tinh, chu dao 87.51 84.38 90.63 
Cong chuc hudng dan, giai thich van de ro rang, de hieu 85.94 84.38 87.5 
"PHOI H O P , X i r L Y C O N G V I E C ' 81.26 ! 78.13 ; 84.38 

Chu dong giai quyet cong viec theo tham quyen, khong dun day trach nhiem 82.82 81.25 84.38 
; — — — — ; ; 

Phoi hop, xu ly cdng viec dam bao thdi gian quy dinh, khong phat sinh hd so 
tre hen 

79.69 78.13 81.25 

Phdi hop giai quyet cac van de phat sinh mot each kip thdi 81.25 75 87.5 

T I E P N H A N , X U ' L Y C A C Y K I E N G O P Y , P H A N A N H , K I E N N G H I 92.46 90.48 94.44 

Cd td chuc cac hinh thuc tiep nhan gdp y, phan anh, kien nghi cua ca nhan, td 
chuc (tiep nhan y kien qua hdm thu gdp y, sd dien thoai dudng day ndng, dia 
chi thu dien tu (Email), Cdng/Trang thdng tin dien tu) 

90.91 81.82 100 

6ng/Ba de dang thuc hien gdp y, phan anh, kien nghi qua cac hinh thuc tren 95.46 90.91 100 
, ; 

Tiep nhan va xu ly tich cue cac gdp y, phan anh, kien nghi cua Ong/Ba 94.45 100 88.89 

Thdng bao kip thdi ket qua xu ly cac gdp y, phan anh, kien nghi cho Ong/Ba 89.45 90 88.89 





O N L A Bieu so 5 

M O N G D O T C U A N G L T ^ I D A N , T O C H U * C 

r- 'A -A :•• 

• STT 
^ f , f": • 

Thanh ph4n 

' ] ' " ' • . 

Ty le phan h6i nam Ty le phan hoi nam 
2018 (%) [. 2019 (%) 

Ty le phan hoi nam jTy le phan hoi nam 
2019 cua kh6i s<y 2019 cua khOi 

(%) j liuyfn(%) 

1 Md rong cac hinh thuc thdng tin de ngudi dan 
de dang tiep can dich vu hanh chinh cdng. 62.83 60.25 56.76 63.64 

2 

Cai thien he thdng ca sd vat chit, trang thidt bi 
nhuc vu neudi dan tai ca auan eiai auvdt thu 
>~y A. A T A A \ , 1.4 ' A ^tAAArA A \/KAA ^4 ^—' 4.1 44-441. A , A 44<X 4-1 44 J 4.* 4 ye A A 44 

tuc hanh chinh/ Bd phan tidp nhan va tra kdt 
qua. 

9.86 9.08 6.84 11.26 

o 
J 

Tiep tuc dan gian hda cac thu tuc hanh chinh. 20.24 23.28 29.87 16.88 

4 Tang cudng niem yet cdng khai, minh bach 
mu uic nann cninn. 2.63 2.42 1.63 3.17 

5 Tang cudng ung dung cdng nghe thdng tin 
trong giai quyet thii tuc 0.83 1.68 1.34 2.02 

6 Rut ngin thdi gian giai quydt thii tuc hanh 
chinh. 2.48 2.27 2.53 2.02 

7 Giam phi/le phi giai quyet thii tuc hanh chinh. 0.08 0.29 0.3 0.29 

8 Cai thien thai do giao tiep cua cdng chuc. 0.98 0.44 0.15 0.72 

9 Nang cao nang luc giai quyet cdng viec ciia 
cdng chiic. 0 0.07 0.15 0 



sTi: I li^hh phan 

r . • • - - y - s 

Ty le phan luii nam 
2018 (%) 

Ty ic phan hoi nam 
C 2019 (%) A 

Ty IC phan hoi riaih 
2019 Giia khoi so-

' (%) J 

Ty le phaii hoi nam 
2019 ciia khoi \ 

huyen (%) j 

10 Cai thien tinh than phuc vu ciia cong chuc. 0 0.22 0.45 0 

11 Tiep nhan, giai quyet tot cac y kien gop y, 
phan anh, kien nghi cua ngudi dan 0.08 0 0 0 

12 Khac 0 0 0 0 



10 Cai thien tinh than phuc vu cua cong chuc. 0 0.22 0.45 0 

11 Tiep nhan, giai quyet tot cac y kien gop y, 
phan anh, kien nghi cua ngudi dan 0.08 0 0 0 

12 Khac 
* 

0 0 0 0 

V 




