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Két qua ma Ong/Ba nhén duoc 1a ding quy dinh (Két qua

iKET QUA CUNG UNG DICH VU HANH CHINH CONG 94.17%

71.43%

90.78% 76.47% 91.38%

She-cffic huéng din ké khai ho so tan tinh, chu déo 91.07% 100% 82.35% 91.18%
Cong chirc huéng din ké khai hd so dé hiéu 90.41% 100% 78.33% 91.67%
Cong chirc tuan thu dung quy dinh trong giai quyét cong 93.11% 100% 71.43% 93.33%
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Co quan co b6 tri hinh thire tlep gopy, phan anh, kién
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¢6 thé 12 duoc cdp gidy t hodc bi tir chéi cp giy 10) TLETH 1005 70.59% 93.88%
Két qua ma Ong/Ba nhan dugce c6 thong tin diy du 94.51% 100% 71.43% 94.74%
Két qua ma Ong/Ba nhan dugc c6 th(“)ng tin chinh xac 95.17% 100% 70.59% 95%

85.16%

phan anh, kién nghi cho Ong/Ba

0, 0 0
nghi ctia ngudi dén, t6 chirc 85.95% 100% 50% 85.19%
Ong/Ba d& dang thuc hién gép ¥, phan anh, kién nghi 86.5% 100% 33.33% 86.67%
Co quan tiép nhén va xtt ly tich cuc cac gép ¥, phéan anh, 5 .
kién nghi ctia Ong/Ba 83.57% 100% 33.33% 85.19%
Co quan thong béo kip thoi két qua xir Iy cac y kién gop v, 83.57% o " 045
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ngdi 93.29% 100% 64.71% 94.74%
'é"gang thiét bi phuc vu ngudi dan, t chirc tai co quan day _— — . -~
;‘;?ng thiét bi phuc vu ngudi dan, td chirc tai co quan hién _— - on -
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Thu tuc hanh chmh du‘orc niém yet congkhal day du 93.46% 100% 70.59% 94.12%
Thu tuc hanh chinh duge niém yét cong khai chinh xac 93.31% 100% 76.47% 95.56%
Thanh phan hd so ma Ong/Ba phai ndp la dung quy dinh 94.65% 100% 76.47% 95.56%
Mirc phi/lé phi ma Ong/Ba phai ndp 1a dung quy dinh 91.68% 100% 76.47% 91.84%
Thot han giai quyét ghi trong gidy hen (tinh tir ngay tiép 93.02% 100% 71.43% 91.84%
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c6 thé 1a dugc cap gidy to hodc bi tir chdi cap gidy to)
Két qua ma Ong/Ba nhan duoc c6 thong tin day du 94.5% 100% 71.43% 95.83%
Két qua ma Ong/Ba nhan duge c6 théng tin chinh xac 95.1% 100% 70.59% 95.92%

phan 4nh, kién nghi cho Ong/Ba

86.96% 100% 50% 92.31%
nghi ctia ngudi dan, tb chirc
Ong/Ba dé& dang thuc hién gép ¥, phan anh, kién nghi 88.21% 100% 33.33% 93.33%
C.c: quan.tlep n}}an va‘xu ly tich cuc cac gop y, phan anh, 85.09% 100% 33.33% 85.71%
ki€n nghi cia Ong/Ba
Co quan thong bdo kip thoi két qua xtr ly céac y kién gép y, 24.91% 100% 33.33% 25 19%
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: SRl 89.83% | 73.91% 90.52%
Ij;ollngm cho giai quyet cong viéc ta1 co quan c6 di chd 93.8% 100% 78.33% 66.9%
’;"Eang thiét bj phuc vu ngudi dén, tb chire tai co quan day 91.05% 98.33% 78 26% 93.1%
;‘ar;mg thiét bi phuc vu ngudi dan, té chire tai co quan hién _— —_— N —
giir;g thiét bi phuc vu ngudi dan, t6 chire tai co quan dé str 88 02% 98.33% 52.17% S5
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Thu tuc hanh chinh duge niém yet cong khal day du 93.07% 98.33% 93.33%
Thu tuc hanh chinh duge niém yét cong khai chinh xéac 92.64% 98.33% 85% 93.33%
Thanh phén hé so ma Ong/Ba phai ndp 1a ding quy dinh 92.06% 100% 69.57% 93.33%
Mirc phi/lé phi ma Ong/Ba phai ndp la diing quy dinh 92.21% 100% 81.48% 93.33%
Thoit han giai quyét ghi trong gidy hen (tinh tir ngay tiép 91.05% 08.33% 71.74% 91.67%

C chirc c6 théi doglaotleg IICh su ©90.48% 98.33% 8246% | 89.66%
%oglhgﬁzhuc chuy lang nghe y kién ctia ngudi dan/dai dién 29 75 98.33% 76.67% 90%







e T o

Chung

| ik hun_déf

ST (e

0'!1 vi cao nhi'i;1 e

r—_———vvrw'la

Tf e

93.94%

‘ A.‘E\ giai Siai thich day du cacy klen cua ngum 90.19% 08.33% 80.43% 90%
\\1 %*eh-uc’ﬁ ghg dan ké khai hd so tan tinh, chu déo 90.76% 100% 84.21% 89.66%
Cong chuc hLl'OTlg dn ké khai hd so dé hiéu 89.61% 98.33% 78.33% 91.38%
‘Cljlzzg chire tudn thu dung quy dinh trong giai quyét cong 93.8% 98.33% 89.66% 93.33%
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Két qua ma Ong/Ba nhan duoc ¢ thong tin ddy du 94.52% 100% 88.89% 93.48%
Két qua ma Ong/Ba nhén duoc c6 thong tin chinh xéc 95.24% 100% 88.89% 95%

83.33%

phan 4nh, kién nghi cho Ong/Ba

85.06% 100% 50% 85.11%
nghi ctia ngudi dan, t6 chirc
Ong/Ba dé& dang thuc hién gép v, phan 4nh, kién nghi 85% 100% 68% 84%
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CONG CHUC _ _ e e f,,,j[ L0 90.63
Cong chuc cé nang luc chuyen mon (klen thuc ky nang) trong ph01 ho*p, X0 87 82 85 90.63
ly cong viéc

Cong chirc cé tinh than trach nhiém trong phoi hop, xt ly cdng viéc 89.07 84.38 93.75
Coéng chire c6 thai d, tac phong giao tiép lich su, ding myc 89.07 87.5 90.63
Céng chirc huéng dan, giai thich van dé tén tinh, chu ddo 87.51 84.38 90.63
Céng chirc hudng dan, giai thich van dé rd rang, dé hiéu 85.94 84.38 87.5
PHOI HOP, XU ) 81.26 : 84.38
Chu dong giai quyét cong viéc theo thdm quyén, khéng dun diy trach nhiém 82.82 81.25 84.38
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Phoi hop, xtr ly cong viéc dam bao thoi gian quy dinh, khong phét si 0 so 79 60 78.13 81.95
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Pho1 i hop g1a1uyet cdc Vande phét sinh mét cach __- thoi

TIEP NHAN XU LY CAC Y KIEN GOP Y, PHAN ANH, KIEN NGHI

C6 t6 chite cac hinh thirc t1ep nhan gop y phan anh,klen ngh1 clia ¢4 nhan, 0

chrc (tiép nhan y kién qua hom thu gép v, s6 dién thoai duong diy néng, dia 90.91 81.82 100
chi thu dién tir (Email), Cong/Trang thong tin dién tir)

Ong/Ba dé dang thuc hién gbp ¥, phan 4nh, kién nghi qua céc hinh thirc trén 95.46 90.91 100
Tiép nhan va xir ly tich cuc cic gbép ¥, phin 4nh, kién nghi cua Ong/Ba 94.45 100 88.89
Théng bao kip thoi két qua xir Iy cac gop ¥, phan 4nh, kién nghi cho Ong/Ba 89.45 90 88.89

Fe







NHRSON LA Bicu s6 5

MONG POI CUA NGUOI DAN, TO CHUC

T

T 18 phén héi ném|Ty 1é phan hdi nim
2019 ciia khéisé | 2019 cia khbi

i= G T e
IT¥ 1& phan hdi ndm| Ty 1¢ phan hoinim|

0 o LA |
S o0 Sl et o0

Mé rong cac hinh thirc thong tin dé ngudi dan

! dé dang tiép can dich vu hanh chinh céng. .62 LS 2010 6364
Cai thién hé thdng co s& vat chét, trang thiét bi
phuc vu ngudi dan tai co quan giai quyét thi

: tuc hanh chinh/ B phan tiép nhén va tra két AEE e 854 $5ell
qua.

3 |Tiép tuc don gian hoa céc thu tuc hanh chinh. 20.24 23.28 29.87 16.88
Tang cudng niém yét cong khai, minh bach

4 i e Biash chteh, 2.63 2.42 1.63 3.17

s |Lfang cuong lmg dung cong ngh thong tin 0.83 1.68 1.34 2.02
trong giai quyét thu tuc

6 Ru't ngan thoi gian giai quyét thu tuc hanh 548 527 )53 202
chinh.

7  |Giam phi/lé phi giai quyét thi tuc hanh chinh. 0.08 0.29 0.3 0.29

8 Cai thién thai dd giao tiép cua cong churc. 0.98 0.44 0.15 0.72

9 Nﬂang caro nang luc giai quyét cong viéc cua 0 0.07 0.15 0
cong churc.
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10 |Cai thién tinh than phuc vu ctia cong chic. 0 0.22 0.45 0
1 Tw:p 1}hz_m, g’l:al quy.et }ot cac‘)f klﬂen gop y, 0.08 0 0 0
phan anh, kién nghi cua ngudi dan
12 |Khac 0 0 0 0




Cai thién tinh than phuc vu ctia céng chirc.
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