
UBND tinh da ban hanh Quyet dinh so 53/QD-UBND ngay 07/01/2019
ve Ke hoach kiem tra cong tac cai each hanh chinh nam 2019; Quy6t dinh so
702/QB-UBND ngay 25/3/2019 vh viec thanh lap Boan kilm tra cong tac cai
each hanh chinh nam 2019.

Qua kiem tra cong tac cai each hanh chinh (sau day viet t^t la CCHC) tir
dau nam 2019 den nay cho thay: Cong tac CCHC tren dia ban tinh da dugc cac co
quan, don vi nghiem tuc thuc hien gan vdi de cao vai trd, trach nhiem cua ngudi
dung dau; cong tac chi dao, dieu hanh CCHC co nhieu chuyen bien tich cue; hoat
dong xay dung, ban hanh van ban quy pham phap luat dugc thuc hien theo dung
trinh tu, thu tuc quy dinh; cong tac kiem soat thu tuc hanh chinli dugc day manh;
to chuc bg may tiep tuc dugc ra soat, kien toan theo huong dan cua Trung uong
va ke hoach cua Uy ban nhan dan tinh; ho^t dong cua Trung tarn phuc vu Hanh
chinh cong tinh, Bo phan tiep nhan va tra ket qua Mot cua cap huyen, xa dugc
quan tarn, chu trgng thrrc hien co nen nep, theo hudng phuc vu tot hon cho to
chuc, ca nhan va doanh nghiep, han che ho so tre hen va ton dpng, giam phien ha,
chi phi va thai gian giai quyet.

Tuy nhien, qua kiem tra cho thay, cong tac chi dao, dieu hanh d mot so ca
quan, don vi chua that su quyet liet; cong tac kiem tra, giam sat chua thudng
xuyen; viec xay dung k6 hoach va to chuc thuc hien cong tac CCHC d mot so ca
quan, don vi con hinh thuc, chua dam bao cac noi dung theo yeu cau; cong tac
tuyen tmyen tren cong/trang thong tin dien tu con han che; viec ban hanh mot so
quy dinh, quy che con can cu vao cac van ban da het hieu lire; viec giai quyet ho
sa, TTHC tai mot s6 ca quan, dan vi van con tinh trang ho sa giai quyet tre hen;
ty le hd sa thu tuc hanh chinh xu ly true tuyen d muc do 3, 4 trong toan tinh con
thap; ty le su dung thu dien tu cong vu cua cong chuc, vien chuc trong trao doi
cong viec con han chi; ty le van ban ky so chua cao.

Be kip thai khac phuc nhirng ton tai, han che neu tren; tiep tuc day manh
cong tac CCHC tren dia ban tinh; tang cudng ky luat, ky cuang hanh chinh
trong thuc thi cong vu cua doi ngu can bo, cong chuc, vien chuc, nang cao chat
lugng, hieu qua, tao budc dot pha trong CCHC nh^m dap ung ngay cang tot han
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nhu cau ciia ngudi dan, doanh nghiep, gop phan cai thien moi trudng dau tu,
kinh doanh, nang cao chi s6 CCHC cua tinh, thuc day phat triln kinh te - xa hoi

cua tinh, Chii tich UBND tinh yeu cau:

1. Cac So*, ban, nganh, UBND cac huyen, lhanh pho

1.1.Tilp tuc to chiic pho bien, quan triet va trien khai trong toan the cong

chute, vien chiic, ngudi lao dong thuc hien nghiem Chi thi so 27/CT-TTg ngay
08/9/2016 cua Thu tudng Chinh phu; Chi thi s6 25-CT/TU ngay 18/12/2013 cua
Ban Thudng vu Tinh liy v neu cao trach nhiem va chan chinh tac phong cua can
bo, dang vien, cong chiic, vien chiic; Chi thi s6 09/CT-UBND ngay 23/5/2017 cua
Chii tich Uy ban nhan dan tinh ve diy manh CCHC va tang cudng ky luat, ky
cuong trong hoat dong cong vu, cong chiic.

1.2.Tu kiem tra, ra soat danh gia diing thuc trang, ket qua va ton tai, han che
trong thuc hien cac noi dung, nhiem vu CCHC ciia co quan, don vi; to chiic trien

khai ke hoach kh^c phuc kip thai bao cao UBND tinh (qua So Noi vu).

1.3.Bam sat su chi dao cua Tinh uy, UBND tinh ve cong tac CCHC, tiep
tuc doi mai phuang phap, chii dong han trong lanh dao, chi dao de day manh
triin khai thuc hien, hoan thanh cac nhiem vu ciia ke hoach CCHC, ke hoach
7*V^tIdem tra CCHC, ke hoach tuyen truyen CCHC ciia ca quan, dan vi dam bao chat

luang, diing tien dp de ra.

1.4.Thuc hien nghiem tuc cong tac ra soat, kiem tra van ban QPPL; tuyen

truyen ph6 bi^n giao due phap luat; kiem tra viec thuc hien van ban quy
pham phap luat diing thai gian quy dinh theo quy dinh ciia Luat Ban hanh van
ban QPPL nam 2015 va Nghi dinh s6 34/2016/NB-CP cua Chinh phu.

1.5.Cong bo va cap nhat kip thai thu tuc hanh chinh theo quy dinh tren
Cong/Trang thong tin dien hi ciia tinh, ciia huyen va cac sa, nganh; niem yet
cong khai thu tuc hanh chinh day dii, diing quy dinh; thuc hien nghiem hie cac
quy trinh giai quyet cong viec trong noi bo ca quan, don vi, tang cudng kiem tra,
giam sat thuc hien dam bao viec giai quyet ho sa cho to chiic, cong dan, doanh

nghiep diing thai gian quy dinh.
1.6.Thuc hien tot cong tac quan ly, sii dung can bo, cong chiic, vien chiic;

thuc hien nghiem hie quy trinh dieu dong, bo nhiem, danh gia, phan loai cong
chiic, vien chiic; xay dung va trien khai ke hoach dao tao, boi dudng cong chiic,
vien chiic va luu tru ho sa cong tac can bo diing quy dinh; kiem tra ra soat, siia
doi, bo sung quy che lam viec ciia ca quan, dan vi cho phu hop vai cong tac chi
dao dieu hanh ciia UBND tinh ve cai each cong vu, cong chiic.

1.7.Tang cuong cong tac kiem tra, giam sat viec thuc hien che dp tu chii;
chi dao cac ca quan, don vi ra soat, siia doi, bo sung quy che chi tieu noi bp va
quy che quan ly tai san cong theo quy dinh.

1.8.Ngudi diing dau cac ca quan, dan vi chi dao can bp, cong chiic, vien
chiic trong thuc thi nhiem vu, cong vu chap hanh nghiem ky luat, ky cuang hanh
chinh va noi quy, quy che ciia ca quan, dan vi; nghiem tiic thuc hien nhiem vu



anh
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dirge giao, khong de qua han, bo sot nhiem vu dirge phan cong; khong dun day
trach nhiem, khong ne tranh cong viec; phai deo the cong chuc, vien chuc, nhan
vien khi thuc hien nhiem vu. Thuc hien viec giao tilp, ung xu vdi cong dan theo
dung quy dinh ve dao due cong vu va van hda cong sd.

1.9.Tang cufrng cong tac thanh tra, kilm tra, giam sat viec thuc hien nhiem
vu chuyen mon; thudng xuyen to chuc cac cuoc kiem tra dot xuat viec thuc hien ky
luat, ky cuong trong hoat dong cong vu, cong chuc.

1.10.Ra soat cac TTHC, xay dung ^uy trinh lien thong trong quy trinh
giai quyet TTHC tu cap xa len Bo phan tiep nhan va tra ket qua Mot cua c^p
huyen, Trung tarn phuc vu Hanh chinh cong tinh, de xuat nit ngan thai gian giai
quylt TTHC tir 20-30% so vdi hien nay.

1.11.Tiep tuc to chuc kiem tra cong tac kiem soat TTHC, danh gia chat
lugng hoat dong cua Trung tam Phuc vu hanh chinh cong cua tinh, Bo phan tiep
nhan va tra ket qua cap huyen, cap xa, nhat la trach nhiem cua can bo, cong chuc
thuc hien viec tiep nhan, giai quyet va tra ket qua thu tuc hanh chinh cho ngudi
dan, to chuc; kip thai chan chinh nhung bilu hien gay kho khan, phien ha,
nhung nhieu.

/•9frDoi vai cac ca quan, dan vi dugc kiem tra: Bao cao ket qua khac phuc
{kern cac tai lieu kiim chung) tai k^t luan cua Doan kiem tra, gui ve Sd Noi vu
t6ng hop bao cao UBND tinh.

2. Giao Sd Noi vu theo doi, don doc viec thuc hien cua cac ca quan, dan
vi doi vdi nhiem vu dugc giao tai van ban nay; bao cao ket qua thuc hien vdi
CM tich Uy ban nhan^




