
UY B A N N H A N D A N C Q N G H O A X A H O I C H U N G H I A V I E T N A M 
T I N H S O N L A Doc lap - Ty do - Hanh phiic 

S6: /KH-UBND So'nLa,ngdy thdngU nam 2019 

K E H O A C H 
Tuyen truyen ve cai each hanh chinh de nang cao chi so hieu qua quan trj 

va hanh chinh cong ( P A P I ) nam 2019 tren dja ban tinh Son La 

Thu'c hien Thong bao ket luan so 614-TB/TU ngay 26 thang 12 nam 2016 
cua Ban Thucmg vu Tinh uy ve tiep tuc thuc hien Chi thi so 33-CT/TU ngay 01 
thang 12 nam 2014 ve tang cuong lanh dao, chi dao cai each hanh chinh; Quyet 
dinh s6 3026/QD-UBND ngay 07 thang 12 nam 2018 cua Uy ban nhan dan tinh 
Son La ve ban hanh Ke hoach cai each hanh chinh cua tinh Son La nam 2019; 
Ke hoach so 17/KH-UBND ngay 16 thang 01 nam 2019 ve nang cao chi so hieu 
qua Quan tri va hanh chinh cong nam 2019, Uy ban nhan dan tinh Son La ban 
hanh Ke hoach tuyen truyen ve cai each hanh chinh de nang cao chi so hieu qua 
quan tri va hanh chinh cong (PAPI) nam 2019 tren dia ban tinh Son La voi cac 
noi dung sau: 

I. MUC DICE, Y E U CAU 
1. Muc dich 

• 

Nham nang cao nhan thuc cho cac cap, cac nganh, can bo, cong chuc, 
vien chuc va nguoi dan tren dia ban tinh hieu ro dugc trach nhiem va tao su 
dong thuan vai cong tac cai each hanh chinli, cai thien chi so hieu qua quan tri 
va hanh chinh cong (PAPI) doi vol viec phat trien kinh te, xa hgi cua tinli. 

2. Yeu cau 
Tang cuong su phoi hgp giua cac so, ban, nganh, co quan, to chuc co lien 

quan trong viec trien khai thuc hien tuyen truyen, pho bien nang cao chi so hieu 
qua Quan tri va hanh chinh cong nam 2019; cong tac thong tin tuyen truyen ve 
nang cao chi so hieu qua quan tri va hanh chinh cong (PAPI) can dugc trien Idiai 
lien tuc, dong bg, co trgng tam, trgng diem, bang nhieu hinh thuc, phuong thuc 
moi, phong phu, da dang, phii hgp voi tung nh6m doi tugng; long ghep voi viec 
tuyen truyen, pho bien cac chu truong, chinh sach cua Dang va Phap luat cua 
Nha nuoc; dap ung kip thai nhu cau nam bat tim hieu thong tin cua nguoi dan 
tren dia ban tinh. 

II. NOI DUNG TUYEN TRUYEN 
1. Tuyen truyen ve y nghia va tam quan trgng cua cong tac cai each hanh 

chinh, cai thien chi so hieu qua quan tri va hanh chinh cong (PAPI) doi voi viec 
phat trien kinh te, xa hgi cua tinh. 

2. Tuyen truyen cac quan diem, chu truong cua Dang, chinli sach phap 
luat cua Nha nuoc ve cai each hanh chinh; cac chuong trinh, de an trgng tam cua 
tinh; cac van ban chi dao dieu hanh nham duy tri va nang cao cac chi so; neu cao 



vai tro trach nhiem cua cac cap uy dang, cua nguoi dung ddu co quan hanh 
chi'nh cac cap, ngudi dung dau cac to chuc chinh tri - xa hoi, cac don vj su 
nghiep cong lap doi voi viec trien Idiai thuc hien nhiem vu cai each hanh chinh. 

3. Tuyen truyen cac co che, chinh sach uu dai, h6 trg, thu hut dm tu; ve 
tiem nang, the manh cua tinh; cong ichai quy hoach tong th8, quy hoach nganh, 
ITnh vuc; quy hoach su dung dat dai, quy hoach xay dung, do thi,...tren dia ban 
tinh nham tang tinh minh bach, tiep can thong tin cho ngudi dan, doanh nghiep. 

4. Tuyen truyen cac noi dung ve xay dung chinh quyen, cai each hanh 
chinh, phdng chdng tham nhung, thuc hien tiet kiem, chdng lang phi. Trong do 
chii trong tuyen truyen cac noi dung sau: chuong trinh cai each hanh chinh, giai 
doan 2016- 2020; hoat dong trien Ichai, cai thien va nang cao cac chi so: Chi so 
nang luc canh tranh cap tinh (PCI), Chi so hieu qua quan tri va hanh chinh cong 
cap tinh (PAPI), Chi so cai each hanh chinh cap tinh (PAR INDEX), Chi so sin 
sang ve ung dung Cong nghe thong tin (ICT INDEX); noi dung, kk qua cac 
cuoc gap go, tiep xuc, doi thoai cua cac cap chinh quyen voi ngudi dan; ket qua 
phdng, chdng tham nhung; thong tin ket qua danh gia muc do hai Idng cua ngudi 
dan doi voi chat lugng cac dich vu dugc cung cap. 

5. Tuyen truyen ve cai each hanh chinh, trgng tam la cai each thu tuc hanli 
chinh (TTHC), cu the: Tuyen truyen day du, kip thdi cac van ban quy pham 
phap luat da dugc ra soat, sua doi, bd sung, cac TTHC da dugc don gian hda, 
moi ban hanh; thdng tin kip thdi cac phan anh, kien nghi cua ngudi dan, td chuc 
ve cac quy dinh hanh chinh, TTHC; cdng Ichai ket qua giai quyet TTHC, Igi ich 
cua viec su dung dich vu cdng true tuyen, ung dung CNTT trong viec tiep nlian 
va giai quydt TTHC nhim khuyen khich ngudi dan, td chuc, doanh nghiep su 
dung dich vu cdng true tuyen, tiet kiem chi phi. 

6. Thdng tin, phan anh nhung Ichd Ichan, vu'dng mac cua doanh nghiep, cac 
\ •) r \ r r 

nlia dau tu....de cac cap chinli quyen nam bat thdng tin, kip thdi thao go Iclid Ichan, 
vudng mac, tao dieu kien thuc day phat trien san xuat, kinh doanh. Tuyen truyen, 
bieu duong nhung tap the, ca nhan thuc hien tdt, cd sang kien trong cdng tac cai 
each hanh chinh; phe phan nhung hien tugng tieu cue tri tre, cd hanh vi gay Ichd 
Ichan, phien ha ngudi dan; gidi thieu cac dien hinh tdt ve cai each hanli chinh. 

7. Khuyen khich cac td chuc, doanh nghiep, ngudi dan tim hieu ve cai 
each hanh chinh, nang cao chi so hieu qua quan tri va hanh chinh cdng (PAPI); 
thuc hien quy che dan chu co so, khuyen Ichich nhan dan tham gia ddng gdp y 
kien, nhat la ve cac chinh sach kinh te, xa hgi, ve quy hoach, ke hoach... 

III. HINH THirc TUYEN TRUYEN 
1. Tuyen truyen tren cac phuong tien thdng tin dai chung: Bao Son La, 

Dai Phat thanh - Truyen hinh tinh; Trung tam Truyen thdng - Van hda cac 
huyen, thanh phd va he thdng thdng tin co so tren dia ban tinh. 

2. Xay dung chuyen muc, dua tin, bai ve cai each hanh chinh de nang cao 
chi sd hieu qua quan tri va hanh chinh cdng (PAPI) tren Cdng Thdng tin dien tu 
cua tinh va cac sd, ban, nganh, UBND cac huyen, thanh phd, co quan, don vi... 
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3. Long ghep tuyen truyen ve cai each hanh chinh, nang cao chi so PAPI 
tqi caĉ  hoi nghi tuyen truyen, pho bien giao due phap luat, giao ban, hoi nghi 
tong ket cong tac, trien Ichai nhiem vu tai cac co quan, don vi tren dja ban tinh. 

IV. TO CHtTC THUC HIEN 
1. Sff Thong tin va Truyen thong 
- Chi dao cac co quan thong tan, bao chi va he thong thong tin co sd tren 

dja ban tinh day manh cong tac thong tin, tuyen truyen ve cai each hanh chinh 
de nang cao chi so hieu qua quan tri va hanh chinh cong (PAPI) thong qua viec 
xay dung cac chuyen trang, chuyen muc voi nliidu noi dung tin, bai phong phu 
va da dang. 

- Thudng xuyen theo doi viec thong tin, tuyen truyen cua cac co quan 
truyen thong dam bao thuc hien tot Ke hoach. 

2. Bao Son La; Dai Phat thanh - Truyen hinh tinh 
Day manh cong tac thong tin, tuyen truyen thong qua viec xay dung 

chuyen trang, chuyen muc ve cai each hanh chinh de nang cao chi so hieu qua 
quan tri va hanh chinh cdng (PAPI) tren dia ban tinh Son La. 

r 

3. Cac sd, ban, nganh, UBND cac huyen, thanh phd 
- Can cu vao chuc nang, nhiem vu, tuy theo dieu kien thuc te cua co quan, 

don vi, dia phuong trien idiai, td chuc tuyen truyen cai each hanh chinh de nang 
cao chi sd hieu qua quan tri va hanh chinh cdng (PAPI) den can bd, cdng chuc, 
vien chuc, ngudi lao ddng trong cac co quan, don vi true thudc va ngudi dan 
tren dia ban huyen, thanh phd; 

- Chu ddng cap nhat thudng xuyen cac thdng tin ve no luc cai each hanh 
chinh, nang cao chi sd PAPI cua tinh tren trang thdng tin dien tu cua co quan, 
don vi minh. 

Tren day la Ke hoach tuyen truyen ve cai each hanh chinh de nang cao chi 
so hieu qua quan tri va hanh chinh cdng (PAPI) nam 2019 tren dia ban tinh Son 
La. Uy ban nhan dan tinh yeu cau cac sd, ban, nganh, UBND huyen, thanh phd, 
cac CO quan, don vi co lien quan nghiem tuc trien Ichai thuc hien. Dinh ky bao 
cao ket qua thuc hien (Quy I truac 10/3; 6 thdng dau nam trudc 10/6; Quy III 
trudc 10/9, cd nam trudc 05/12) gui ve Sd Thdng tin va Truyen thdng tdng hop 
de bao cao Uy ban nhan dan ilnh.l.^ 
Noi nhan: 
- Chu tich UBND tinh; 
- Cac d/c Pho Chu tjch U B N D tinh; 
- Cac Sd, ban, nganh; 
- UBND cac huyen, thanh pho; 
- Bao Son La; Dai F T T H tinh; 
- Luu: VT, NC, Hiep (20b). 

TM. UY BAN NHAN DAN 
f T I C H 

.am Ngoc Minh 
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