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DOc lap - Tiy do - 11#nh phuc 

UBND TINH SON LA 
SO VAN HOA, THE THAO 

VA DU LICH 

S6: 1280 /KH-SVHTT&DL San La, ngay 23 thang 6 nam 2021 

KE HOACH 
KlfAc phuc ton tai, h#n che va cai thie‘n, nang cao Chi so 

Hieu qua Quail tri va Hanh chinh ding nam 2021 

,Thgc 	hoach s6151/KH-UBND ngdy 18/6/2021 dm UBND tinh San 
La ye Khac phuc ton tai, han che va cai thien, nang cao Chi so Hi@.1 qua Quan tri 
va Hanh chinh cong nam 2021. 

De kip the khac phuc nhUng ton tai, han ch6 va cai thiO, nang cao Chi s6 
Hi*1 qua Quan tri va Hanh chinh cong cap tinh nam 2021, SO Van Ma, The thao va 
Du lich ban hanh Ke hoach khac phuc ton tai, flan che va cai thiO, nang cao Chi so 
Hi'0 qua Quan tri va Hanh chinh cong nam 2021 (Chi so PAPI) nhu sau: 

I. MUC DICH, YEU CAU 

1. Muc dich 

Trien khai thgc hien c6 hieu qua cac giai phap nh'am khac phuc nhang ton 
tai, flan ch" ket qua Chi so PAPI nam 2020 va cai thin cac chi so n6i dung, nang 
cao thin hang Chi so PAPI nam 2021, gop phan nang cao nhorn cac tinh, thanh pho 
Of diem trung binh cao tra len. 

2. Yeu cAu 

Viec trien khai thirc hien cac nhirn vu, giai phap de ra phai dam bap thi6t 
thgc hieu qua, phii hop voi chirc nang, nhiem vu, quyen han cua ca quan, dan vi; 
trong qua trinh thgc hien xac dinh mirc d6 hai long cila ca nhan phai dam bao thgc 
chat, phan anh dung thgc trpg hieu qua hot d6ng cila nen hanh chinh. 

Nang cao trach nhiem cua ngtrOi dirng dau co quan hanh chinh Nha nuov, 
can b6, cong chirc, vien chirc trong thgc thi cong 

Phat huy str tham gia cua m9i tang lop Nhan dan \Tao qua trinh xay Ong, 
thgc thi va giam sat viec thgc thi chinh sach phap luat; gop phan xay dtmg he 
thOng cac co quan hanh chinh Nha nuac dan chd, trong sach, yfing manh, hoat 
d6ng hieu lgc, hieu qua va dap irng dugc yeu cau phuc vu to chirc va cong dan tot 
han. 

II. NOI DUNG VA GIAI PHAP THIXC HItN 

1. NOi dung "Tham gia cua nguiri din cif, co' sir 

1.1. Tang cuOng cong tac thong tin, tuyen truyen cho d6i ngil can b6, cong 
chirc va nhan dan hi6u dAy du va thgc hieu tot Phapl"Oh thgc hieu dan chu d ca so. 



Tuyen truyen, trien khai cac hinh thirc thich hop, tao dieu kien cho nhan dan dugc 
biet, dugc ban, dugc tham gia thvc hien ho'ac kiem tra, giam sat viec thvc hien, de 
nhan dan not len nguyen v9ng, phan anh kien nghi, tham gia gong gop y kien vao 
cac chu truang cua Dang va phap luat cua Nha nuov, cac co che, chinh sach cua 
Trung uang cling nhu cua dia phuong. Kip th6i Oat hien, phe phan cac hien tugng 
tieu eve, quan lieu, tham nhfing, Fang phi; bieu &rang nhang tap the, ca nhan di'en 
hinh tien tier' trong thvc thi cac giai phap nham gop phan cai thien va nang cao chi 
so PAPI cua tinh. 

, 1.2. Tuyen truyan, ph6 bien kat qua cu6c bAu cd 	bieu Qu6c h6i khod XV 
va bau cir dal Neu H6i &rig nhan dan cac cap nhiem kST 2021- 2026; vi tri, vai tro 
cua Quoc h6i va H6i (long nhan dan trong b6 may Nha nuerc; vi tri, vai tro cua 
ngtx6i dai bieu Nhan dan; ve quyen, nghia vu va trach nhiem cua cong dan trong 
viec xay dung b6 may Nha nu6c trong sach, yang mph, float Ong hieu hrc, hieu 
qua. 

1.3. Hu6ng dan, don d6c, kiem tra, giam sat to chirc, trien khai thvc hien cac 
quy dinh, van ban Dang \TA. Nha nu& a ca s6 gan vai thvc hien nhiem vu doi vol 
can b6,,  cong chirc, vien chic. Dong th6i xi 1ST nghiem nhang tru6ng hop vi pham 
quy che dan chu cua ca quan. 

1.4. Tap trung to chic tot cac cu6c tiep xuc cir tri r6ng rai, dan chu hon, tao 
ca h6i cho m9i cong dan trong trao doi cac vuong mac lien quan den nganh. 

1.5. Tiep tvc tuyen truyan, ph6 bien trien khai cac ke hoach hang nam va cac 
nam tiep theo. Thkrc hien c6 hieu qua cac Ke hoach giai clop ye cong tac CCHC va 
kiem soat TTHC da dugc ban hanh tai cac Quyet dinh so 95/ KH -VHTTDL ngdy 
13/01/2021 va ban hanh Ke hoach CCHC So' VHTTDL nham "Nang cao hieu hrc, 
hieu, hieu qua dieu hanh cac co. quan hanh chinh nha nuac. Day manh cal cach 
hanh chinh, chi so cai each hanh chinh nam 2021. 

2. N(li dung "Cong khai, minh Bach" 

, 	2.1. Tang ctzeng cong ta.c,t-uyen truyan, ph6 bien trien khai thvc hien Luat 
tiep can thong tin, Nghi dinh so 13/2018/ND-CP,  va cac van ban huong dan thi 
hanh; to chdc trien khai thvc hien c6 hieu qua Quyet dinh s6 2405/QD-UBND ngdy 
11/10/2016 cua UBND tinh ve viec ban hanh Ke hoach trien khai thi hanh Luat tiep 
can thong tin. 

2.2. Phat huy vai tro giam sat cua Ban thanh tra nhan dan cua ca quan, cac to 
chdc doan the, kip th6i ngan ch'an nhang dau hieu tieu cvc, xd 1ST theo dung quy 
dinh cua phap luat doi vai nhang tnxang hop vi pham. 

2.3. 'Thgc hien nghiem cac quy dinh va cong khai, minh bach,thu,,  chi ngan 
sach 	ca quan, don vi. Pilot huy vai tro giam sat cua cac doan the quan chUng, 
can b6, cong chic, vien chfic va nhan dan; kip thai ngan ch4n nhang dau hieu tieu 
ctrc, xd 1ST theo dung quy dinh cua phap luat doi vai nhang tru6ng hgp vi pham cac 
quy dinh ve quail 1ST tai chinh, tai san cong. 

2.4. Kien toan to chdc, b6 may cac ca quan hanh chinh, don vi su nghiep 



theo huang tinh,  gm; cong khai, minh bach 	chirc nang, 	vv. DOng th&i, 
khac 	su chting cheo va khong bo sot chirc nang, nhim vu cua cac don vi. 

2.5. Thuc h*i cong bo cong khai va kip thai cap nhat cac 	tuc hanh 
chinh, danh sach tap the, ca nhan dugc tang Bang khen cua Chu tich UBND tinh tai 
ca quan va Trang thong tin din tir cua Se'. 

2.6. Ngueyi dirng dau ca quan, dan vi tang cuarng cong tac lanh ciao, chi dao 
kiem tra, giam sat viec thuc hiL cac ni5i dung, nhim vu lien quan trvc tiep den chi 
so PAPI.,  Nang cao trach nhi'411 	Lanh dao 	Lanh ciao cac dan vi truc thuc 
trong trien khai thuc hiL day nhanh tien dO, nang cao chat lugng,,hiL qua trong 
qua trinh trien khai thuc hiL cac Nghi quyet 	Chinh 	Quyet dinh cua Thu 
tuang Chinh phn, UBND tinh ye cai cach thu tvc hanh chinh, kiem soat thu tvc 
hanh chinh. 

3.N(ii dung "Trach nhim giai trinh voi nguiri dan" 

3.1. Thuc hien hiL qua Luat khiL nai dam 2011, Luat T6 cao Warn 2018 va 
Luat tiep cong dan nam 2013.,  Nang cao trach 	trinh veri nguari dan trong 
vi& thuc 	nhim 	quyen han dugc giao. 

3.2. Thuc hien nghiem Nghi dinh 90/2013/ND-CP ngay 8/8/2013 cua Chinh 
phu quy dinh trach nhim giai trinh cua ca quan nha nuerc trong viec thirc hiL 
nhim vv, quyen han dugc giao. 

3.3. Thuc hiL tot Quy ch" tiep cong dan theo Quy& dinh so 11/Q-D-
SVHTT&DL ngay 11/01/2021 va NOi quy tiep cong dan cua So.  Van Ma, The thao va 
Du lich da ban hanh dam bao thirc hie;n tot ding tac tiep nhan va giai quyet khieu nai, 
to cao, kien nghi oh can bO, cong chirc va cua to chirc, cong dan kip tiled, dung tham 
quyen, dung quy dinh. Niem yet lich,tiep cong dan, so din thoqi nguari tiep ding dan; 
ra soat h" thong so sach ghi chep, so theo doi cong tac tiep cong dan dam bao dung 
mau, ghi du thong tin; phan loai xu 1T don thu khiL nai to cao, kiL nghi phan 
anh...dung 11(3i dung. 

3.4. Tang,cuarng vai tro trach nhim 	ngueyi dUng dau cap 	quyen quy 
trong to chirc doi thoai veyi nguari dan,,  doanh 	theo quy dinh. Tap trung giai 
quyet nhang kho khan, vuong mac, kien nghi, phan anh, birc xuc cua nguari dan de 
biet, giai quyet som nhang van de bdc 

4. NOi dung "Kiem soat tham nhiing trong khu vt.rc cong" 

4.1. Tuyen truy'en, ph6 bin cac van ban quy pham phap luat, cac van ban co 
lien quan ve phong, chong tham nhang bang nhieu hinh thdc de nguari dan,hieu, 
giam sat va phan anh va nhang bieu hiL tham nhang. Cong khai bao cao ket qua 
phong, chOng tham nhang hang nam 	Sotren trang thong tin cua So'. Day manh 
cong tac thanh tra, tap trung vao cac linh vuc có .nhieu du Juan ye tieu cuc, tham 
nhang, lang phi; tang cu6ng kiem tra, giam sat, don doc, danh gia cong tac thanh 
tra, giai quyet khieu nai to cao va phong, chong tham nhang; theo dOi, don doe, 
kiem tra cac co quan, don vi, dia phuong trong trien khai thuc hiL cac giai phap 
kiem soat tham nhang trong khu vuc cong. 



4.2. Tiep tuc thirc hien clOi m&i va nang cao chat luomg cong tac tuyen citing 
cong chirc vao co quan hanh chinh Nha nuarc dam bao cong khai, minh bath, day 
manh irng citing cong nghe thong tin. 

4.3.TO chirc thanh tra, kiem tra cong tac phong, chOng tham nhang, kiem tra 
cong vu, viec giai quyet thu tuc hanh chinh (TTHC) de kip thed phat hien, ngan 
chan va xir 1T nghiem cac truemg hop vi pham, trach nhiem cua ngued &mg dau 
khi de xay ra tham nhang trong co quan, don vi do minhyhti trach. Phat huy vai 
tro cua Nhan dan, cac to chirc xa hoi va ca quan thong tan, bao chi trong viec to 
giac cac hanh vi tieu circ ciia can bO, cong chirc, vien chirc. 

5. N'U'i dung "Thu tuc hanh chinh cong" 

5.1.Tang cuemg trach nhiem cua ngueri climg dal co quan, don vi trong cong 
tac cai each thil tuc hanh chinh. Thgc hien nghiem tuc, co chat lugng cong tac ra 
soat cac quy dinh, thu tuc hanh chinh thuOc pham vi quail 1ST; kien nghi cat giam Col 
da cac thu tuc hanh chinh room ra, khong can thiet de giam thei gian va chi phi 
tuan thu thu tuc hanh chinh nham tao dieu kien thuan lgi nhat cho nguoi dan. Kip 
theYi cap nhat, cong khai day du cac thu tuc hanh chinh thuOc tham quyen giai quyet 
tren Cong thong tin dien tir cua tinh, cila co quan, tai Trung tam phtic vu hanh 
chinh cong va cac phong chirc nang. 

5.2.,  Tip tuc thirc hien tot co the mot cila, co ch6 mot cira lien thong trong 
giai ,quyet cong viec 	nhan, to chirc tai co quan nha nuac. Tang cuemg tuyen 
truyen va 116 trg ngithi dan tiep can, sir citing dich vu cong true tuyen muc dO 3,4 
trong glad quyet thu tuc hanh chinh. 

5.3. Thirang xuyen kiem tra, danh gia chat lugng hoat dOng cua 13() phan tiep 
nhan va tra ket qua, nhat la trach nhiem ciia can bO, cong chuc trong viec tiep nhan, 
giai quyet va tra ket qua thu tuc hanh chinh cho ngueri dan, to chirc; kip theYi chan 
chinh nhang bieu hien gay kh6 khan, phien ha, nhiing nhieu. 

5.4. Phi hop thgc hien clang gia sir hai long cila nguai dan, to chirc clOi voi 
sir phuc vu cila co quan nha nuov tren dia ban tinh San La nam 2021 theo ke hoach 
va(i muc tieu danh gia khach quan chat lugng cung irng dich vg hanh chinh cong 
ciia SO.  Van h6a, The thao va Du lich. 

5.5. Huong dan va kiem tra, giam sat co quan, don vi cung irng dich vg buu 
chinh cong ich trong thgc hien hoat clOng cung img dich vu nhan ho so, chuyen tra 
ket qua giai quyet thu tuc hanh chinh tren dia ban tinh; thuc hien cong khai, dia chi, 
so dien thoai, dia chi hOp thu dien tu, trang thong tin dien to ciia co quan de to 
chirc, ca nhan c6 lien lac tnrarc, trong va sau khi giri, nhan ho so, ket qua giai quyet 
TTHC qua buu chinh cong ich. 

6. N(ii dung "Cung (rig dich vu cong". 
, 

6.1. Tang cuemg dau tu xay dung co kr vat chat, trang thiet bi cho cac phong 
chuyen mon. 

6.2. Nang cao chat lugng clOi ngii can bO, cong chirc, vien chirc ye nang lac, 
lcST" nang lam viec va pham chat dao dire va chuan h6a chirc danh nghe nghiep. 



6.3. Nang cao chat lugng giai quy't thu tuc hanh chinh cho nguoi dan, to 
chirc, Doanh nghiep. Ithao sat, clanh gia mirc do hai long cua nguei dan doi vai 
chat lugng cac dich vu dugc cung cap. 

7. NOi dung "Quin tri moi truomg" 

- L9ng ghep cac hoatod6ng tuyen truyen ve Luat Bao ve moi trueng va huong 
irng ngdy moi trirOng the gioi cho cong chirc, vien chirc, nguoi lao d6ng trong town 
nganh thong qua cac cu6c hop giao ban co quan, giao ban nganh... cac H9i nghi 
tuyen truyen pho bien gido duc thu9c linh vvc dugc phan cong. 

8. N(ii dung "Quail tri dien tir" 

8.1. Tang cung ph9 bin d'L nguoi dan dugc bit sir dung C9ng thong tin 
dien tir cua So, tinh; Nang cao chat lugng cung cap thong tin de tang so lugng, tST 
le nguOi dan khai,  tithe thong tin hanh chinh sir dung Ong th6ng tin dien cua
tinh; Nang cao chat lugng phuc vu, tang ciamg cac tien ich, tuyen truyen va c6 cac 
giai phap 116 trg de ngued dan sir dung dich vu cong trvc tuyen, phan mem mot cira 
dien tir dung chung 3 cap cua tinh khi giai quyet TTHC. 

8.2. Trien khai cung cap, sir dung dich vu cong truc tuy'L mire d6 3,4 tren 
nhieu phucmg tien truy cap khac nhau, bao gom ca thiet bi di cl6ng; nang cao chat 
lugng phuc vu, tao six thuan tien trong tiep can Ira sir dung thong tin dm ngued dan 
va doanh nghiep. Tang cuOng cac hinh thirc tuyen truyen va 116 trg ngirOi dan sir 
dung dich vu cong trvc tuyen mirc d6 3,4. 

, 8.3. Ph9i h9p triL khai cung cap day 	thong tin va cac dich vu cong tivc 
tuyen phuc vu ngireyi dan va doanh nghiep tren nhieu phuang tien khac nhau dac biet 
la tren cong thong tin dien tir cua tinh, cong dich vu cong trvc tuyen 

III. NHIEM V11 CU THE NANG CAO CHI SO PAPI 

(Co Phu lyc kern theo) 

IV. TO CIWC THVC HIEN 

1. Cac phong, coon vi thu(ic 

1. Day manh cong tic thong tin tuyen truyL, quail triet d'L town the can b9, 
ding chirc, vien chirc, ngtrai‘  lao d6ng ye ket qua Chi so PAPI nam 2020, dac bit 
cac chi s6 not dung thanh phan lien quan den chirc Wang, nhiem vu, tham quy'en cua 
ca quan, dan vi, dia phuong. 

2. Can cir chirc nang, nhiem vu cua co quan, don vi xay dung 	hoach khac 
phuc ton tai, han che va cai thien, nang cao Chi so Hieu qua Quan tri va Hanh 
chinh cong nam 2021, giri ye Su Van hoa, The thao va Du lich tru6c ngdy 
30/6/2021. 

tuc tri'en khai c6 hieu qua Quy& dinh so 108/QD-UBND ngay 
21/01/2021 cua UBND tinh ye viec ban hanh Ke hoach cai thien, nang cao Hieu 
qua Quail tri va Hanh chinh cong (PAPI) tinh Son La giai loan 2021-2025; Kez  
hoach so 24/1(H-UBND ngay 21/01/2021 cua UBND tinh ve viec nang cao Chi so 
Hieu qua Quan tri va Hanh chinh cong nam 2021. 



KI:.GLANI DOC 
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4. Tang cueng cong the giam sat, kiem tra viec thtrc hien cac not dung, 
nhim vu c6 lien quan trkrc tiezp d6n Chi so PAPI, trong do dac biet la tang cuoTig 
kiem tra, giam sat can b6, cong chirc, vien chirc trong thgc thi cong vu, nhiern vu 
khi giai quyet ho sa, cong viec phvc vu to chirc va cong dan. 

2. Van phong So' 

- Theo dOi, don d6c, kiem tra, giam sat, tong hop ke't qua thvc hien, bac) cao 
Si N6i vu theo quy dinh. 

- Tham mtru cho Ban Giam d6c Sa day,manh thgc hien k6 hoach khic phtic 
ton tai, han the va cai thien, nang cao Chi so Hieu qua Quan tri va Hanh chinh 
cong nam 2021. 

Tren day la Ke hoach kh'ac phvc ton tai, han the va cai thien, nang cao Chi 
so Hieu qua Quail tri va Hanh chinh cong nam 2021 dm So• Van Ma, The thao va 
Du lich tinh San La./. 

Nal nhein: 
-  So.1\1(5i vij; 
- Ban giam dOc SO; 
- Cac phong chirc nang thuOc SO; 
- Cac don vi thuOc SO; 
- Trang thong tin d*1 tir SO.; 
- I.Aru VT, ( Q 0 lb). 



Phu luc 
CAC NIKM VU KHAC PHAJC TON TAI, HAN CHE VA CAI TH1TN, NANG CAO CHI SO PAPI NAM 2021 

(Kern theo Ke hoach so 1280 /KH-SVHTT&DL ngay 23thang 6 nam 2021 cua So.  VHTT&DL tinh San ) 

TT Nhiem vu cu the San pham din To Phong chii tri Pitting phi hop Thoi gian halt thinh 

I Chi s6 not dung 1 "Tham gia dm nguiri dan 6 cap co' se 

1 
Trial khai thkrc hien Ke hoach kiem tra cong tac 
cai cach hanh chinh nam 2021 

Ke hoach, bao 
cao 

Van phong 

Cac phong chuyen 
mon, cac dan vi 

truc thuOc 
Hang cin,  nam  

2 

Tip ttic Tri6n 	khai Quy6t dinh so 3235/QD- 
UBND ngay 18/12/2017 cua UBND tinh ban hanh 
De an tang cuang va doi mai cong tac dan van 
trong ca quan hanh chinh nha mac, dan vi ski 
nghi0 cong lap thuOc UBND tinh va chinh quyen 
cac cap teen dia ban tinh gan vai cong tac CCHC 
giai clop 2018 -2022. 1(6 hoach s6 04/KH-UBND 
tinh ngdy 03/01/2018 v' vic trier' khai a an 

, 
Ke hoach, bao 

cao Van phong 
truc thuOc  

Cac phong chuyen 
mon, cac dan vi Thuang xuyen 

II Chi so ni)i dung 2 "Cong khai minh Bach trong ho4ch dinh chinh sich" 

3 

Xay dung Chuyen nwc v" Tip can thong tin thuOc 
Trang thong tin din tir (Cac thong tin dup'c clang 

tai tren Chuyen mgc nay dong theri phai giri den So. 
Ttr phap de clang tai cong khai tren Trang thong tin 
diet hi pho Bien, giao chic phial, lugt tinh San La va 

Trung tam ThOng tin, Van phOng UBND tinh de 
cap nhgt dang tai ding khai len COng thong tin 

diet tic. tinh) 

_ 
D  anh mu c thong 

tin 
Van ph6ng 

true thuOc  

Cac phong chuyen 
mon, cac clan vi Thang 9/2021 

HI Chi se; not dung 3 "Trach nhiem giai trinh will ngtriri dan" 



4 

T6 chirc HO nghi d6i thoai gifia nguOri dimg Au cap 
fly' 

chinh quyen cac cap; nguad &mg dau cac S6, 
nganh cap tinh vai nhan dan (theo quy dinh so 12- 
QDi/TU ngay 27/02/2019 cita Tinh icy) 

Xay clung Ke 
hoach Van phong 

Cac ph6ng chuyen 
mon, cac don vi 

true thu6c 
QuS, 11/2021 

5 
, 	 ., 

TO chirc then khai Ice hoach thanh tra, kiem tra hang 
nam, chuyen de, chuyen nganh 

Xay dung Ke 
hoach 

Thanh tra - 
ha the 

Cac phong chuyen 
mon, cac dun vi 

true thu6c 
ThuOng xuyen 

6 

Thuc hien nghiem cac ket luan, kien nghi, quyet dinh 
xir 1S,  ve thanh tra; Iciem tra; tap 	yet c6 p trung giai quyet 
hieu qua nhang kien nghi, khieu nai, to cao dm cong 
dan 

Cac van ban Thanh tra - 
Phap che' 

Cac phong chuyen 
mon, cac don vi 

trot throe Throng xuyen 

7 

, 
Ngir6i clung dau Soto chirc doi thoai vOi ngu6i , 
dan, to chirc ve thu tuc hanh chinh, giai quyet thil 

hank chinh 
true throe

tuc 

• • 
Ke hoach cloi 

• thoai Van phong 

Cac ph6ng chuyen 
mon, cac don vi 

' 	• QuSi II, IV/2021 

8 

, 	• 
Cung cap thong tin day du kip thoi cho ngued dan 
va to chirc, nhat la cac chinh sack, phapluat dm , 
Nha nook tren Cong/ trang thong tin then tir dm 
cac co quan, don vi. 

,, 
Thong tin tren 
trang Th6ng tin 
lien Ur 

Van phong 
- 

Cac phong chuyen 
m6n Throng xuyen 

IV Chi so niii dung 4 "Mem sok tham nhfing trong khu vtrc cong" 

9 

• 
, 	, 	, 	 ., 

TO chirc trien khai Ke hoach Thanh tra, kiem tra 
na'm 2021. 

, 
Ke hoach, bao 

cao 
Thanh tra- Phap 

chez 

Cac phong chuyen 
- mon Throng xuyen 



10 Trien khai Ke hoych tuyen dung vien chdc 
ch bac) Ke hoa 

cao
. 
	
' Van ph6ng 

Cac phong chuyen 
mon, cac dan vi 

tryc thu8c 
Qiii IV/2021 

11 Tiep tuc trien khai Ke hoych phong, ch6ng tham 
Phap thenhang  

, 

cap 
Ke hoych, bao mon, 

Thanh tra - 
Cac phong chuyen 

cac don vi 
tryc thu'8c 

Thuerng xuyen 

V Chi so not dung 5 "Thii tuc hanh chinh" 

12 
Trien khai Ke hoych kiem soat TTHC; kiem tra 
cong tac kiem soat hanh chinh; Bao cao cong tac 
kiem soat TTHC theo quy dinh 

Thireing xuyen Van phong 
Cac ph6ng chuyen 

mon, cac don vi 
trirc thu8c 

Thuang xuyen 

13 

, 	. 	, 
Cong khai TTHC thu8c tham quyen giai quyet tai 
ca quan, dan vi, dam bao cac hinh thdc cong khai 
day du, di rang, mink bych, de tiep can theo titian-1g 
clan tai 	Thong to so 02/2017/TT-VPCP ngay 
31/10/2017 cda 13'8 twang, Chu nhiem Van phong 
Chinh phd 

Bang niem yet, 
cong khai TTHC 
tai b8^ phan Wit 

„ a, tai sa 
, 

mnh co 
„ 

quan, tren trang ,, 	. 	,, 	„ 
thong tin then  tu 

so. 

Van phong 
Cac phong chuyen 
mon, cac dan vi 

tryc thu8c 
Thuerng xuyen 

14 

- Cong khai niem yet so dien thoyi, thu dien tir co. 
quan tiep nhan phan anh kien nghi; 

, 
- Tiep than va xir 1)',  phan anh, kien nghi dia ca 
nhan, to chirc ye quy dinh hanh chinh. Xis 1)'Toac h , kien 
chuyen phan anh, kien nghi den co quan nha mot 
c6 tham quyen xem xet, theo doi, xd IS, 

Van ban xis IS,  
phan anh, den 

nghi hoac ket qua 
xfr1T phan anh, 

nghi tren he 
th6ng cda trang 
thong tin dien tir 

Van ph6ng 
Cac phong chuyen 

mon, cac don vi 
tnxc thu8c 

Thuong xuyen 



15  

Tang cu6ng kie''m tra cong tac kie'rn soat TTHC tai 
co,  quan, don vi (trong do tang cuthig cong tac 
kiem tra, thlfc hien dung quy trinh giiii quyet 
TTHC, phi, le phi doi voi dich vu chang thyr, xac 
nhan clic' chinh quyen theo quy dinh; kiem tra hogt 
dOng cita BO phan tiep nhan va tra ket qua cap tinh 
va can b0, cong chirc trtrc tie!, giai quyet thii tyc 
hanh chinh cho ca nhan, to ak) 

Bao cao k6t qua Van phOng 
Cac phong chuyen 

mon, cac don vi 
trtrc thu6c 

Qu  ST IV/ 2021 

16 

Thgc hisn kie'm tra d6t xudt trong vic t* nhdn va 
giai quyet TTHC; Tang cuemg giam sat d6i ngil can 
b6, cong chirc, vien chirc giai quyet TTHC; khac 
phpc hi.'n tugng ripen dan phai nha moi giai 
("co') moi giai quyet dugc cong vi&; pliat,hin va 
VI.  1ST nghiem cong chirc tip tay cho cac dOi tugng 
moi giai 

Bao cao ke't qua 
thuc hiri 

Van phong 
Cac ph6ng chuyen 

mOn, cac don vi 
tWc thu6c 

Qu 'Y IV/ 2021 

17 

Ra soat cac quy dinh, TTHC thu6c pham vi quan 
1ST; thvc h* cat giam tai da cac TTHC ruerm ra, 
khong can thie't de giam thai gian va chi phi giai 
quy6t TTHC theo cac Quyet dinh cong 1)6 danh 
mix TTHC dm UBND tinh, nang cao chat lugng 

, giai quyet TTHC tai b'6 phdn m6t oh thu6c tham 
quyen quail 1ST, giai quyet dm cac so, nganh (TTHC 
0. ca 3 cap: tinh, huyen, xa) kip tiled, dung quy dinh 
trong trueng hgp c6 van ban Chinh phu, B6, Nganh 
Trung uong quy dinh 

,;t qua ra soat Ke n Van 	phong 
Cac phong chuyen 

n, ca moc don vi 
trix thu6c 

m' Thu 	g xuyen 

18 

To chuc tot vi& tip nhdn va xix 1ST phan anh, kien 
nghi cita to chirc, cong clan NT' quy dinh hanh chinh, 
thgc hi0 giai quyet TTHC tai co quan hanh chinh 
nha nuOc cac cap 

Van  phong ng 
Bao cao hang quy  

Cac phong, don 
vi 

Khi c6 phan anh, 
kien nghi dia t8 

"
chu' c, cong clan . 

va nam 

VI Chi so not dung 6 "Cung iing dich vu cong" 



21 
T6 chirc trien khai K6 hoach N/' xay dtmg phong 

, 	' trao toan dan bao ve an ninh To quoc 
Ke hoach, bao 

cao 
Van phong Cac ph6ng, don vi Thu6ng xuyen 

22 
To chirc trien khai Ke hoach bao dam an ninh, trat 
to tai co quan dan vi hang nam 

Ke hoach, bao 
cao Van phong Cac phong, don vi Thir6ng xuyen 

VII Chi se; ni.ii dung 7 "Quail tri mill trireeng" 

23 

Tang cu6ng ding tac tuyen truyen, gido civic nang 
cao nh4n thirc ve bao ve mOi truang, phan loci chat 
thai, tuyen truyen ve thvc tang, nguy ca, tac d6ng 
 • tir 6 n hiern moi tnrong toi cu6c song con ngu6i ( 

nhat la ngujn ntrac va khong khI) cloi Wei can b6 
ding chirc, vien chirc, ngueli lao d6ng, ngu6i dan 

Ke hoach, bao 
cao Van phong Ca c phong, dan vi 

) 

Thum' g xuyen 

VIII Chi se; ni)i dung 8 " Quin tri dien tir" 

24 Tang cu6ng ph6 bin den ngued dan dugc bit va 
si dung c6ng giao tie'', dien tir 

Ke hoach, bao 
cap 

Van phong Cac phong, don vi Thucm' g xuyen 

25 
Thtrc hien quy trinh tip nh'an, tra 161 phan anh kin 
nghi va tong khai kk qua tra 161 phan anh kin 
nghi tren cOng thOng tin dien tir then dung quy 

Ket qua tra 161 
phan anh, kien 

nghi 
Van phong Cac ph6ng, don vi Thiremg xuyen 

26 
Tang cueing cac phuang thirc tuong tac trvc tiep 
voi ngu6i dan thong qua Chuyen mvc H6i — dap 
ten cong thong tin dien tir tinh 

Thuemg xuyen Van phong Cac phong, don vi Thuemg xuyen 
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