UBND THANH PHO HAIPHONG  CONG HOA XA HQI CHU NGHIA VIET NAM

SOYTE Poc lap - Tw do - Hanh phic
sé: 9 /TB-SYT Hai Phong, ngay /Y thang 4 nam 2019
THONG BAO

Piém chit lwgng bénh vién theo B Tiéu chi Chit lwgng bénh vién Viét Nam
cia cic Bénh vién, Trung timy té c6 giwdong bénh trén dia ban
thanh pho Hai Phong 3 nam 2016, 2017, 2018

Ngay 18/11/2016, Bo truéng Bo Y té ban hanh “Bo tiéu chi chét lugng bénh
vién Viét Nam” (phién ban 2.0) tai Quyét dinh sb 6858/QD-BYT. Thuc hién huéng
dan va phan quyén cua BO Y té, hang nim S& Y t& Hai Phong da t chirc klem tra,
danh gia chit lugng bénh vién cho cac Bénh vién cong lap, Trung tdm Y té co
giuong bénh truc thudc S& Y té; cac Bénh vién tu nhan dugc BO Y té cap phép hoat
dong va cac Bénh v1en/V1en Nghién ctru c6 giudng diéu trj truc thudc B Y té
déng trén dia ban thanh phé Hai Phong.

pé khuyen khich céc co s¢ khdam chita bénh khong ngung phan d4u nham
ning cao chit lugng bénh vién trén moi mit hoat dong, S& Y té cong bd diém chit
lugng bénh vién theo Bo tiéu chi chét lugng bénh vién Viét Nam trong 3 nim tir
2016-2018 cia tit ca cac bénh vién duge SO Y té kiém tra tai cac Phu luc dinh kém:

- Phu luc 1: Diém chét lugng bénh vién tinh theo tong s6 diém va diém trung
binh cuia toan bd cac Tiéu chi.

- Phu luc 2. Piém chit luong bénh vién chi tiét timg phan tir A-E theo B
Tiéu chi Chat luong bénh vién Viét Nam, bao gém: Phan A. Hudng dén nguoi
bénh; Phin B. Phat trién ngudn nhén luc; Phin C. Hoat dong chuyén mén; Phan D.
Hoat dong cai tién chat Iu'orng, Phén E. Ti€u chi déc thi chuyén khoa (San-Nhi).

* Mot s6 diém luu y khi doc s6 liéu tai cac Phy luc nhu sau:

- Cac Bénh vién c6 cot diém dé trong tai mot s nam do khong kiém tra,
déanh gia chat lugng vi cac ly do: méi dugc cap phép va di vao hoat dong tir 6 thang
hodc quy cudi cung cua ndm (Bénh vién Da khoa Hdng Phuc, Hong Dtc, Vinmec);
chua duge BO Y té hudng din, Gy quyén kiém tra, dénh gia chét lugng (Vién Y hoc
Bién).

- Cac Bénh vién khong c6 chuyén khoa San-Nhi nén diém phan E & trong,
gom Viét Tiép, Mit, TAm thén, Lao va bénh phdi, Phuc hdi chirc ning, Y hoc cb
truyén. /;n;

Noi nhin:

-BGD S¢ Y té;

- Céc phong ban S¢' Y té;

- Céc don vj trong nganh;

- Céc bénh vién ngoai cong lap;

- BV Pai hoc Y Dugc HP;

- Vién Y hoc bién; o
- Cong TTDT S& Y té (ddng tai); N

- Luu: VT, NVY. Pham Thu Xanh




STT Hang Téng s6 diém Piém trung binh
(1) ) 3) NAM 2016 | NAM 2017 |[NAM 2018 NAM 2016 | NAM 2017 |NAM 2018
1 |BENH VIEN HOU NGHI VIET TIEP Hang I 290.0 315.0 322.0 3.64 3.92 4.03
2 |BENH VIEN KIEN AN Hang I 295.0 310.0 319.0 3.57 3.73 3.83
3 |BENH VIEN TRE EM HAI PHONG Hang I 275.0 285.0 316.0 3.43 3.54 3.94
4 |BENH VIEN PHU SAN HAI PHONG Hang 285 321.0 304.0 3.44 3.89 3.71
5 |BENH VIEN TAM THAN HAI PHONG Hang I 259.0 280.0 298.0 3.24 3.52 3.77
6 |BENH VIEN LAO VA BENH PHOI HAI PHONG Hang II 242.0 251.0 270.0 3.06 3.16 3.42
7 |BENH VIEN Y HOC CO TRUYEN HAI PHONG Hang II 252.0 258.0 267.0 3.22 3.28 3.38
8 |BENH VIEN MAT HAI PHONG Hang II 208.0 194.0 209.0 272 259 2.69
9 |BENH VIEN PA KHOA HUYEN THUY NGUYEN  |HangII 265.0 293.0 300.0 3.2 3.52 3.6
10 |BENH VIEN DA KHOA HUYEN VINH BAO Hang II 230.0 253.0 256.0 2.82 3.1 3.15
11 |BENH VIEN DA KHOA QUAN NGO QUYEN Hang II 218.0 246.0 250.0 2.64 2.96 3.01
12 |BENH VIEN BPA KHOA HUYEN AN LAO Hang II 261.0 277.0 283.0 3.13 3.33 3.39
13 BV PAIHQC Y - HAI PHONG Hang II 245.0 270.0 275.0 3.1 3.26 3.35
14 |BENH VIEN PHU SAN TAM PHUC Hang II 250.0 248.0 267.0 3.08 3.01 3.24
15 |BENH VIEN VIEN Y HQC BIEN Hang II 242.0 2.96
16 |BENH VIEN PHUC HOI CHUC NANG HAI PHONG |Hang IIT 208.0 227.0 245.0 2.66 2.89 3.12
17 |BENH VIEN DA KHOA PON LUONG CAT HAI Hang III 223.0 237.0 245.0 2.72 2.87 2.97
18 |TRUNG TAM Y TE QUAN KIEN AN Hang III 198.0 214.0 206.0 2.41 2.58 2.5
19 |[BENH VIEN DA KHOA TIEN LANG Hang III 220.0 248.0 263.0 2.63 3.0 3.14
20 |BENH VIEN PA KHOA HUYEN KIEN THUY Hang III 220.0 248.0 247.0 2.67 2.96 2.98
21 |BENH VIEN DA KHOA QUAN HONG BANG Hang III 233.0 251.0 251.0 2.8 3.0 3.01




STT Tén co sé kham chira bénh Hang Téng s6 diém Piém trung binh
(1) @2) 3 NAM 2016 | NAM 2017 |[NAM 2018 | NAM 2016 | NAM 2017 |NAM 2018
22 |BENH VIEN PA KHOA QUAN HAI AN Hang III 210.0 223.0 255.0 2.57 272 3.09
23 |BENH VIEN PA KHOA CAT BA Hang III 230.0 243.0 265.0 2.8 2.94 3.2
24 [BENH VIEN DA KHOA HUYEN AN DUONG Hang III 216.0 249.0 260.0 2.62 3.0 3.14
25 |BENH VIEN PA KHOA QUAN LE CHAN Hang I 228.0 246.0 253.0 2.76 2.97 3.03
26 |BENH VIEN PA KHOA QUAN PO SON Hang III 192.0 218.0 230.0 2.34 2.66 2.78
27 |TRUNG TAM Y TE QUAN DUONG KINH Hang III 192.0 188.0 196.0 2.37 2.31 2.4
28 |BENH VIEN PA KHOA HONG PHUC Hang III 208.0 226.0 2.52 2.74
29 |BENH VIEN QUOC TE GREEN Hang III 272.0 273.0 281.0 3.3 3.3 3.34
30 |BENH VIEN BA KHOA QUOC TE HAI PHONG Hang III 259.0 293.0 299.0 3.13 3.54 3.63
31 |BENH VIEN PA KHOA HONG BUC Hang 1T 238.0 242.0 2.87 2.93
32 |BENH VIEN VINMEC HAI PHONG Hang III 328 4.00
33 |TRUNG TAM Y TE QUAN DAN Y BACH LONG VY [Chua phan hang 188 224 226 2.2% 2.73 2.74




Phu luc 2. Piém chit lwgng bénh vién chi tiét tirng phan tir A-E theo B Tiéu chi Chit lwgng bénh vién Viét Nam

Tén co s¢
STT| kham chita | Hang
bénh

A. Huéng dén ngudi B. Phét trién ngudn |C. Hoat dong chuyén | D. Hoat dong cai tién | E. Tiéu chi dic thu
bénh nhan luc mon chit lwong chuyén khoa

a @ 3) NAM | NAM | NAM | NAM | NAM [NAM [NAM |[NAM [NAM |NAM | NAM |NAM | NAM | NAM | NAM
2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018
BENH VIEN ‘
1 [HOUNGHI |Hangl 3.53 3.95| 421| 3.64 4.0 4.14| 3.74| 40| 4.06| 3.73 4.0 3.82
VIET TIEP
BENH VIEN
KIEN AN
BENH VIEN
3 |TRE EM HAI |Hangl 3.17 3.5 3.95] 329 3.5 3.86| 3.57| 3.63| 3.91| 3.45| 336] 3.73 4.5 4.5 4.5|/
PHONG S
BENH VIEN
4 |PHU SAN HAI |HangI 32 3.68] 3.32| 357 4.14] 3.93 3.6|] 3.97| 3.86| 3.09| 3.36| 3.09 3.5 425 425
PHONG
BENH VIEN
5 |TAM THAN [HanglI 3.37 3.68| 3.89| 3.64| 371 4.07| 3.11| 343| 3.57| 3.18] 345 3.82
HAI PHONG
BENH VIEN
LAO VA
BENH PHOI
HAI PHONG
BENH VIEN Y
HOC CO
TRUYEN HAI
PHONG
BENH VIEN
8 |MAT HAI HangIl| 2.89| 232 279 3.14| 321 3.0 251 234 249 2.18 209 245 0.0 0.0
PHONG

Hang I 3.58 3.79 3.89 3.64] 4.07| 4.14 3.57| 3.66| 3.83] 3.36| 3.64] 3.64 3.3 3.25 3.25

Hang IT 3.21 3.58 332 336 3.21 3.5 3409 3.09 3.4 2.36 2.78] 3.55 0.0

Hang IT 3.11 3.0 337 329 329 336 3.1 337 337 318 3.36[ 345




Tén co s&
kham chira
bénh

Hang

A. Huémg dén ngudi

bénh

B. Phit trién ngudn

nhin lwe

C. Hoat dong chuyén

mon

D. Hoat ddng cai tién
chit hrong

E. Tiéu chi dic thu
chuyén khoa

(2)

3

NAM
2016

NAM
2017

NAM
2018

NAM
2017

NAM
2016

NAM
2018

NAM
2016

NAM
2017

NAM
2018

NAM
2016

NAM
2017

NAM
2018

NAM
2016

NAM
2017

NAM
2018

BENH VIEN
PA KHOA
HUYEN
THUY
NGUYEN

Hang II

3.11

353

3.68

3.64 3.71

4.07

3.31

3.66

3.66

2.64

3.0

2.82

2.5

3.25

3.5

10

BENH VIEN
DA KHOA
HUYEN VINH
BAO

Hang II

2.72

2.74

295

2.86 3.29

3.07

2.91

3.2

3.2

2.45

2.82

2.82

3.0

3.0

3.5

11

BENH VIEN
DA KHOA
QUAN NGO
QUYEN

Hang II

2.58

3.16

3.32

3.14 3.43

3.07

2.54

291

3.06

2.36

2.18

2.45

2.5

3.0

2:5

12

BENH VIEN
DA KHOA
HUYEN AN
LAO

Hang II

393

3.53

3.58

3.21 3.5

3.71

3.11

3.37

3.43

2.55

2.82

2.82

3.0

3.0

3.0

13

BV BAI HOC
Y - HAI
PHONG

Hang I

2.89

3.21

321

443 4.0

4.07

2.94

3.34

3.4

227

2.55

2.82

0.0

2.0

L.75

14

BENH VIEN
PHU SAN
TAM PHUC

Hang I

3.89

3.89

3.63

3.07 2.86

3.43

2.69

2.54

297

2.36

3.0

3.09

425

4.0

4.75

15

BENH VIEN
VIEN Y HOC
BIEN

Hang II

3.16

3.36

2.8

2.27

3.0




STT

Tén co sé
kham chira

Hang

A. Huéng dén ngu’ifi

B. Phat trién ngudn

C. Hoat djng chuyén

D. Hoat ddng cai tién

E. Tiéu chi dic thu

bénh bénh nhan lue mon chit lrgng chuyén khoa
) 5 . NAM | NAM | NAM | NAM [ NAM [NAM |[NAM [NAM [NAM |[NAM | NAM [NAM | NAM | NAM | NAM
M @) ®) | 2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018
BENH VIEN
PHUC HOI  |Hang
s ; . . 5 . . 21 257 2. 5 : : 2.64 .
16 i e e 289 3.44| 3.53] 2931 3.07 3 69 97| 227 2.55 0.0
HAI PHONG
BENH VIEN
DA KHOA Hang ;
] i 294 321 3.05| 2.86 3.0 2.93 s| 269 2.89| 273 2.73] 3.09 2.5 2.5
CAT HAI ) \
TRUNG TAM |, OY [rg
18 |Y TE QUAN it g 242 289 2.84] 293 3.00 293 217 24| 223 236 209 2.09 225 24 2.5 /
KIEN AN P O
BENHVIEN | S g
19 |PA KHOA m@“g 2.63 295 337 229 3.14| 3.43| 283 3.06| 3.09 264 264 273 2.5 3.0 325
TIEN LANG
BENH VIEN
bA KHOA Hang
20 HUYEN KIEN | 2.42 321|  3.16 3.0 3.14] 3.07] 269 2.89 297 255 273 2.55 5 3.0 3.0
THUY
BENH VIEN
PA KHOA Hang
Rt : j . s . . 3. 3 . ) 2.82 j 3.09 ‘ 2. 2.25
21 QUAN HONG | 2.79] 337 3.16 3.5 3.43| 3.36 6| 2.8 2.89 8 291 225 25
BANG
BENH VIEN »
22 |PA KHOA mang 25l 289l  3.42] 2791 30| 3.07| 254 257 294 245 236 30/ 25 25| 275
QUAN HAI AN




STT

Tén co s&
kham chira

Hang

A. Huémg dén nguoi

B. Phit trién nguén

C. Hoat dong chuyén

D. Hoat ddng cai tién

E. Tiéu chi dic thu

bénh bénh nhin luc mon chit Iwomg chuyén khoa
én _ _ , d L
] . " NAM | NAM | NAM | NAM | NAM |[NAM [NAM |NAM |[NAM |NAM | NAM [ NAM | NAM | NAM | NAM
@) @) ®) | 2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018
BENHVIEN |,
23 |PA KHOA ang 289 3.17|  3.16] 293 3.070 3.14| 277 291 3.17| 255 264 345 3.0 3.0 3.0
. A I
CAT BA
BENH VIEN
PAKHOA  |Hang
4 : 25 . 3 203 321 336 26| 3.03 2l 218] 264 255 275 275 :
Mot an | 8 3.05 26 9 3 275
DUGNG
BENH VIEN
PAKHOA  |Hang
s : : 321 . 321|321 3071 269 2091 3.06] 236 236 273 3.0 ; :
25 | SUANLE < 2.68 331 3 3 3.0 3.0
e
BENH VIEN
DA KHOA Hang
i : 3 2.78 . 071 3.4 314 2171 26| 2630 1.91] 209 24s5| 225 25 :
26 |ousND6  |m 2.39 295 3 3.14| 3 3 275
SON
TRUNG TAM -
27 |Y TE QUAN m‘?‘ng 2161 2721 2631 30l 20| 2571 223 214 231 209 218 191 20 300 20
DUONG KINH
BENH VIEN [
28 |PA KHOA mz-mg 311 3.05 257| 2.93 243 26 20| 245 225 225
HONG PHUC
BENH VIEN |
29 |QUOC TE ang 363 3.63|  416] 371] 379 386 289 291 2.89 2.82| 3.09| 255 40| 375 475
GREEN 2




STT

Tén co s&
kham chira

Hang

A. Huéng dén ngudi

B. Phit trién ngut"in

C. Hoat dong chuyén

D. Hoat djng cai tién

E. Tiéu chi dic thu

p; bénh nhan lwe mon chat Irong chuyén khoa
bénh
) @ 3) NAM | NAM | NAM | NAM | NAM |NAM |NAM |NAM |[NAM [NAM | NAM |[NAM | NAM | NAM | NAM
2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018
BENH VIEN
DA KHOA Hang
30 QUOC TE HAT |1 3.42 3.83| 3.74 3.5 3.64| 3.79] 2.89| 3.49| 3.6 291 327/ 3.18 3.0 3.75 3.5
PHONG
BENH VIEN Hang
31 |PA KHOA - 3.61|  3.32 293 2.93 2.83| 2.77 227 291 2.0 225
HONG bUC
BENHVIEN. Hang
32 |VINMECHAI | 4.44 4.14 3.8 3.73 \4.00
PHONG - |
TRUNG TAM /
, n Chura
33 ¥ TEQLIAN phan 272 3] 322 2931 286 293 1.86| 2.63] 2.57| 2.09] 2.55| 245 2.5 2.5/ 2.5
DAN'Y BACH o
LONG VY :
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