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1 HUONG DAN TAIl VA CAI PAT APP CONG DAN
Dé tai va cai dat ung dung thuc hién cac budc sau:
Bwérc 1: Vao ctra hang trng dung:

- App Store véi cac thiét bi Apple: iPhone, iPad

- CH Play véi cac thiét bi Android: Samsung, Oppo, Nokia; Xiaomi, LG, Google,

Sony, v.v...
Sau d6 nhap tir tim kiém véi tir khod: Sam Son
Buwéc 2: Chon vao tng dung: C- Sam Son

Budc 3: Nhan “Cai dat”

2 HUONG DAN SU DUNG APP CONG DAN
2.1 Tai khoan

2.1.1 DPang nhap

Dé dang nhap thuc hién cac budc sau:

Buac 1: Nhan vao hinh'avatar hoic icon “Cé nhan

Buwéc 2: Nhan vao nat “Sam Son”

Budéc 3: Nhap s6 dién thoai da dang ky

Buwéc 4: Nhap mat khau di dang ky theo sé dién thoai

Buwéc 5: Nhan “Ding nhap”

Tong Cong Ty Giai phap Doanh nghiép Viettel 3
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Dang nhap e

HE THONG TIEP NHAN GIAI QUYET " " . .
GOP Y, PHAN ANH HIEN TRUONG HE THONG TIEP NHAN GIAI QUYET

GOP Y, PHAN ANH HIEN TRUGNG

Cong dong %11

9 & g s 1 e |

Phan énh hign Ban do phan Théng tin Clip tuyén

Ping nhap hé théng

e S P s b R SR o i ot Vi long st dung tai khoah da dang ky dé
Q ] Q L PAHT Sam Son ’ dang nhap
"""1'.".‘,”"" -2y ™ Nb:::m ’ K Se.gién thoai @ ‘
ol o ’ €Y Nhap mat khau @ ‘
'.Q
a0 Ban chua c6 tai khoan?

@ Dang ky tai khoan!
@
@ A o L o

=

& - - . g c Phién ban: 1.0.1 - live

-]

Hinh 2.1 Giao dién dang nhdp
2.1.2 PDPang ky
Pé dang ky tai khoan, ngudi dung thuc hién cac budc sau:
Buéc 1: Nhan vao “Ban chua c6 tai khoan?Ping ky”
Buéc 2: Nhap day du thong tin dang ky vao cac truong dit liéu
Budéc 3: Nhan nat “Pang ky”
Buwéc 4: Nhap “Tiép tuc”
Luuy:
v' Madi sb'dién thoai chi duoc ding 1 1an

v' Mat khau phai c6 tdi thiéu 8 ky tu (bao gom chit hoa, chir thuong, chir sé va ky
tur diic bigt)

v Tai khoan phai kich hoat roi méi dugc dang nhap

Tong Cong Ty Giai phap Doanh nghiép Viettel 4
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&« Ping nhap hé théng

HE THONG TIEP NHAN GIAI QUYET
GOP Y, PHAN ANH HIEN TRUONG

by

k.
u N

Vui long stf dung tai khoan da dang ky dé
dang nhap

K S6 dién thoai

% Nhéap mat khau

DANG NHAP

Ban chua cé tai khoan?
Pang ky tai khoan! @

Phién ban: 1.0.1 - live

&« Pang ky tai khoan

S6 dién thoai ding nhap”

Ho vatén®

M3t khau*

Mat khau phai ¢ t6i thiéu 8 ky tu (bao gom chif hoa,
chif thuéng, chif so va ki tu dac biét)

Nhap lai khau®

Mat khau phai gidbng mat khau & trén

DANG KY @

-~ I X

1=

71Z QI

<

& Diang ky tai khoan

Piéu khoan

gla trl giup chinh quyen Kip thol phat hien tieu
cuc, phat huy hiéu luc, hiéu qua trong céng tac
quan ly dugc xem xét khen thudng theo quy
dinh.

2. Ca nhan, té chic cung cap, phan-anh théng
tin khdng dung sy that, Igi dung viéc cung cap
théng tin'‘qua phan anh hién trung dé vu Igi,
gay r6i hoic 1am anh hudng dén quyén Igi hop
phap, uy.tin cia cd quan, ddn-vi, can bd, cong
chifc thi'tly theo mic dd sai pham sé phai bdi
thudng thiét hai (néu cé); xir Iy vi pham hanh
chinh hodc truy clfu trdch nhiém hinh su theo
quy dinh.

3. Cd quan, don vi, ¢an bd, céng chtic, vién chiic
c6 thanh tich trong céng tac tiép nhan, xi ly,
phan hdi théng tin qua hé théng thdng tin phan
4nh hién trudng dugc xem xét khen thusng. Néu
thiéu trach nhiém, vi pham Quy dinh nay tuy
theo tinh chat, mic d6 vi pham sé bi xUf Iy ky

ludt-theo quy dinh.

THOAT TIEP TUC

Hinh 2.2 Giao dién dang Ky tai khoan

2.1.3 Xem thong tin

Pé xem thong tin tai khoan, nguoi dung thyuc hién cac budc sau:

Budéc 1: Dang nhap thanh cong vao hé thong

Buéc 2: Nhan vao hinh avatar hoic icon “Ca nhan”

Tong Cong Ty Giai phap Doanh nghiép Viettel

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung trai phép bi nghiém cam




Sé va ky hiéu: 3136/CNVTQD-VTS
Thoi gian ky: 12/07/2021 13:53:03 +07:00 | - N,
Ngay ban hanht1R/oF2621NG PHAN ANH HIEN TRUONG

Tai khoan Thong tin ca nhan
S6 dién thoai: 0909906308
Ho va tén: Nguyén Huynh Bao Han.

d hinh sifa théng tin @
3

Hinh 2.3 Giao di¢n thong tin tai khoan

Giai thich cac chirc nang:

Thong tin tai khoan dang nhap

Click d¢ chinh stra théng tin tai khoan

Click dé thay doi mat khau

AlWIN|F

Click dé dang xuét tai khoan

2.1.3.1 Chinh sira thong tin

2 ., ) . . .- ) . . Chinh sifa théng tin i - i i
beé chinh sutra thong tin tai khoan, click vao va thuc hién cac budc:

Bwdc 1: Nhap tén nguoi dung chinh sira
Buéc 2: Nhan “Luu”

Luu ¥: S6 dién thoai dang nhap chi dugc phép xem, khong duoc sira

Tong Cong Ty Giai phap Doanh nghiép Viettel
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Tai khoan

Thong tin ca nhan

Cong dong

Sé dién thoai: 0909906308
Hovatén*
Nguyén Huynh Bao Han. @
@ Cap nhat
Do6i mat khau
A G ) L

Jubt QR

Hinh 2.4 Giao dién chinh sira thdng tin tai khoan

2.1.3.2 Thay d6i mat khau

Pé chinh stra thdng tin tai khoan, click vao

Péimatkhau . ., , .., .
—————— va thac hién cac budoc:

Buwéc 1: Nhap dung mat khau cii

Bwéc 2: Nhap mat khau méi

Budéc 3: Nhap lai mat khau xac nhan (phai giong véi mat khau mai)

Buéc 4: Nhan “Luu”

Tong Cong Ty Giai phap Doanh nghiép Viettel
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& Do6i mat khau

A ®

Vui Ibng nhap mat khau cil

& @

Vui ldng nhap mat khau méi

R ®

Vui [ong nhap lai mat khau méi

Luu

@

Hinh 2.5 Giao dién thay déi mdt khau
2.1.4 PDing xuat

Dé dang xuat app, click vao avarar va thyc hién cac budc sau:
Bwéc 1: Nhan icon”Ping xuit”
Budéc 2: Nhan icon”Pang xuat” tai dong “Tai khoan Cong dong”

Buéc 3: Nhan “Xac nhan”

Tong Cong Ty Giai phap Doanh nghiép Viettel
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Tai khoan Théng tin cd nhan ©

Cong dong

S6 dién thoai:

Ho va tén:

®

0909906308

Nguyén Huynh Bao Han.

Chinh sifa théng tin

D6i mat khau

Théng béao

Ban c6 mun-déng xudt tai khoan Cong
dong khong ?

Pang xuat
Taikhoan Céng déng @ o

Tat ca tai khoan %)

2.2 Xem tracwu PAHT

Tab cong dong la noi hién thi cac phan anh hién truong cong dong. Ngudi dan c6 thé

khong ding nhap vao hé théng van xem dugc nhitng phan anh nay.

2.2.1 Xem danh sach PAHT

Dé xem danh sach phan anh thyc hién cac budc sau:

Bwéc 2: Chon loai phan anh can xem: khan, da xir ly

Tong Cong Ty Giai phap Doanh nghiép Viettel

9

Phan anh

Buéc 1: Click vao icon nenrwens & trang dang nhap

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung trai phép bi nghiém cam
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O @
“— Phan anh hién trm‘jn E

Q Téng hdp Dich bénh @ Rao vat, td rdi »
2 Khan Pa xur ly

] © 9

Phan anh khan

38/06/2020
Céc ban hién da dudc két noi trén‘Chat

Nhom All edit 25/12/2020
\ alo
Nqudi dan cé thé khéng can hd khau gi...
12 thang 03 Iuc 14:47, 2021

Ngudi dan cé‘fhé khong can'ho khau gidy tir 1/7

79 Pudng Axan'Tan, Ta... &

Trat tu xay diung

Trat ty xay dung Tleéo Phan anh khan

[ )
" )
Céng déng Cé nhan

Hinh 2.6 Giao di¢n danh sach phan anh

Tong Cong Ty Giai phap Doanh nghiép Viettel
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Giai thich cac trewong thong tin:

1

Nhan dé xem ban d4. Hién thi cac phan &nh theo timg dia diém sy
Kién.

2

Nhan vao dé nhap tir khoa tim kiém.
Tim kiém theo: méa phan anh, tiéu d¢, tén ca nhan/ t6 chuc

Céc chuyén muc cd trong hé thong
Click vao tirng chuyén muc sé hien thi danh sach phan anh thugc
chuyén muc do

Danh sach phan anh gém 3 loai:
e Phan anh khan: Khi gui phan anh c¢6 check “Phan énh khan”

hoic trong qua trinh xt Iy & budc phan phdi canbd chon muc
d6 phan anh “Phan &nh khan”.
e Phan anh da xi ly: Nhitng phan-anh da dang tai va dugc can

b6 cdng khai

o1

Chuyén muyc cua phan anh

Muc d6 caa phan anh, gom:
e Phan anh khan

e Phan anh binh thuong

Thoi gian gui phan anh

Tong Cong Ty Giai phap Doanh nghiép Viettel
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2.2.2 Chi tiét phan anh

Pé xem chi tiét qua trinh xir Iy cia phan 4nh nhan vao mdi phan anh dé xem chi tiét.

& Chitiét phan anh hién trugng
Vi .
! Gui that bai

Khong thé guri phan anh gép y. Vui long gui lai!

@

Hinn ann, viaeo, File dinn kem

.
: Nt fila

Cong trinh xay dung dé 40 cay cot dién/nam giita
dudng gay can trd luu théng qua lai cigdl ngudi da...

5, 66 Budng Tran Tan, Tan Son Nhi, Tan Phd, Thanh phd
*~ Hd Chi Minh, Vietnam

|40 cot dién nam gilfa dudng l

IHan XU 1y: 13 thang 03 ,2021]

UBND tinh Sam Son
15:06 12 thang 03,2021

noi dung

Panh gia két qua

® 1%

&

Chi tiét phan anh hién trudng

mai iy “llap e NHVIY arivily

Binh luan danh gia

15:27 12/03/2021 r Tm’chqz)l IPhén h6i|
Cong da

ndi dung phu hgp! _®

16:1212/03/2021 Thich (1)

Cong dan
binh luadn

Phan héi

Quan tri hé thehg
cam on ban d& phan hoi

O

15:37 12/03/2021 Thich (11)

. S W . U S . —

Hinh 2.7 Giao dién xem chi tiét phan &nh

Giai thich cac trwong thong tin:

Trang thai cua phan anh

Dia diém su kién

Noi dung phan anh

Han xt ly phan anh

Ol W|IN (-

Mirc d6 hai long caa phan anh.

e Phan anh da dang tai

e Phan anh do minh tao

Chi duoc danh gia mtc d6 phan anh khi du 3 yéu té sau:
e Pi ding nhap vao hé thong

6

Tuong tac, binh luan phan anh, dugc danh gia khi phan anh da dang tai

Tong Cong Ty Giai phap Doanh nghiép Viettel
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7 Luot like twong tac

8 Nhan dé phan héi tuong tac

9 Nhap noi dung can twong tac, binh luan

10 Nhan dé giri twong tac

11 S6 twong tac, binh luan trén mdi phan &nh

12 Noi dung da tuwong tac. Chi hién thi ni dung twong tac khi da duoc quan
tri hé thong duyét

2.3 Gui PAHT
2.3.1 Xem danh sach phan anh da gii

Danh sach phan anh c4 nhan 14 noi quan 1y nhitng phan anh cua c4 nhan da gui vé co

quan xu ly.
Dé xem danh sach phan anh ca nhan hién cac bude sau:
Bwdc 1: Pang nhap thanh cdng vao app

Buwoc 2: Chon tab “Ca nhan”

Tong Cong Ty Giai phap Doanh nghiép Viettel 13

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung trai phép bi nghiém cam
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Phan anh hién trudng O

@ S pagui ¢2 Bannhap @

I Trét tu xay dung I Thong béao

GUi that bai

Khéng thé gri phan anh goép y. Vui long g Lak
€ Bo loc
Xéac

Hinn ann, video, File ainh kem

12 thang 03 lic 14:50, 2021 -
40 cot dién ndm gilra dusng @

66 Dudng Tran Tan, Té; @— 33
hiha

-~ 30/06/20:
AA Cic ban hién dadugc két noi-tfén Chat

£ ) Nhom Alledit
92 ®

o@®mn (]
[ =]
iong Cé nhan

Hinh 2.8 Giao di¢n danh sdach phan dnh cd nhan

Giai thich cac chiare nang:

1 | Chon dé xem théng bao cac phan anh

2 | Chon dé xem danh sach phan 4nh ca nhan da giri
3 | Chon dé xem danh sach phan 4nh nhap da luu
4 | Thdng tin chuyén muc phan anh

5 | Thoéng tin mic do phan &nh

6 | Nhan dé xem anh phan anh

7 | Thong tin tiéu dé phan anh

8 | .Thong tin thoi gian gai phan anh

9. |'Noi dung cua phan anh

10 | Thoéng tin vi tri caa phan &nh

11 | Nhan dé xem chi tiét mot phan énh

12 | Sb tuong tac, binh luan trén mdi phan anh

13 | Nhan dé chia sé théng tin phan anh

14 - | Nhan dé tao m&i mot phan énh

Tong Cong Ty Giai phap Doanh nghiép Viettel
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2.3.2 Giri phan anh

Dé tao mai va giri phan anh, thuc hién cac budc sau:

Buwéc 1: Dang nhap vao hé théng

Buwéc 2: Nhan vao icon c dé tao méi phan anh

Buéc 3: Nhap day du noi dung phan anh

< GUfi phan anh hién trugng

N&i dung phan anh hién trudng

Phan anh hién trugng KHAN—‘@

Vi tri phan anh hién trudng
[ ] Tu déng lay vi trhhiér/tai moi khi taephan anh
Nhap vi tri ® Hién tat ” £ Bandoé ]

Hin?@n, Video, File dinh kém @

Bwéc 4: Nhan nat “Gui”

Hinh 2.9 Giao dién gui phan dnh

Giai thich cac chire nang:

Nhap noi dung phan anh

Check dé chon day 1a phan anh khan

Check chon dé tu dong lay vi tri hién tai

Nhan dé nhap dia chi phan anh

(G2 BRI KON \OR)

Nhan dé chon Iy 1én vi tri hién tai cho phan anh

Tong Cong Ty Giai phap Doanh nghiép Viettel
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Nhan dé chon Iy 18n vi tri tir ban d6 cho phan anh

Nhan dé chon hinh anh phan anh

Nhan dé chon video

O[NNI

Nhan dé chon file

10 | Nhan dé guri phan &nh

2 | Nhan dé hay phan anh

2.3.3 Xem thong bao ca nhan

Dé xem danh sach thdng bao, thuc hién cac buéc sau:
Buwéc 1: Bang nhap vao app

Budc 2: Chon tab “Ca nhan”

Bwéc 3: Nhan vao icon E

Thong bao

Cong déng

Phan &nh d34WocC tiép nhan 13:4

Phan &nh test-clia ban da-dudc tiép nhan

1 ngay trudc

=

Rhan anh da dudc xu ly 15:11
Phan 4nh Ngudi dan cé thé khéng can ho khau gidy
tUr 1/7 clia ban da dudc xU ly thanh cong

5 ngay tpudc @
®

Phan anh da dudc x( ly 15:10
Phan anh 40 cot dién nam gitfa dudng clia ban da
dudc xU ly thanh cong
5 ngay trudc

|
™ " - anh d3 dudc tiép nhan 14:55
ir o ' ’
auoc” R ) & o]

Quét Q Trang ch 5 nhan

Hinh 2.10 Giao dién danh sach thong bdo

Tong Cong Ty Giai phap Doanh nghiép Viettel
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Giai thich cac chac nang:

1 | Click dé xem chi tiét théng bao
Sau khi da xem théng bao sé tu hién thi icon x6a thdng bao

2 | Click dé xoa ting théng bao da xem

2.3.4 Bo loc phan anh
Dé xem danh sach thdng bao, thuc hién cac buéc sau:
Buwéc 1: Bang nhap vao app

Buwoc 2: Chon tab “Ca nhan”

n

Bwéc 3; Nhan vao icon

B0 loc dif liéu o

@ "B& loc giupban tim kiém nhanhhon"

! T ngay
1 @ =
w  Dénngay
5
Ba xir ly

L4y dif liéu theo bd loc

Hinh 2.1 Giao di¢n danh sach théng bdo
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Giai thich cac chirc nang:

Click d¢é 1am mgi danh sach phan &nh

Click dé chon thai gian tir ngay

Click dé hién thi danh sach tat ca cac chuyén muc cua hé thong

3
1
2
3 | Click dé chon thoi gian dén ngay
4
5 | Click dé chon Tuy chinh. C6 3 loai tuy chinh :
o Tatca
e Khan
e Dbiaxuly

6 | Click dé loc tim kiém phan anh

2.3.5 Phan anh nhap

2.3.5.1 Luwu nhap phan anh
Pé Ivu nhap phan anh, thuc hién cac buéc sau:

Budéc 1: Nhan vao icon a dé tao mai phan anh

Bwéc 2: Nhap noi dung phan anh

Bwéc 3: Nhan nut icon quay |ai

Buwéc 4: Nhan nat “Luu nhap”

Tong Cong Ty Giai phap Doanh nghiép Viettel
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¢~ GUi phan anh hién truéng

No&i dung phan anh hién truéng

test 1

C1pr Luu nhap
Vitrij NOidungphan anh sé mat sau khi ban
thoat. Ban c6 mudn Iuu nhap phan anh

® dé gtfi sau khéng? anh

5 79 a,

9 Thi y 9

Luu nhap @

Hinh a

P Thodt = S0 :--—-—-- .
- e
ey Limméi O o '

S

Hinh 2.2 Giao dién luu nhap phan anh

Tong Cong Ty Giai phap Doanh nghiép Viettel

Tai liéu nay thudc s& hiru cla Viettel. Viéc phat tan, st dung trai phép bi nghiém cam



Sé va ky hiéu: 3136/CNVTQD-VTS
Thoi gian ky: 12/07/2021 13:53:03 +07:00 | . .
Ngay ban hanhtt2/oP262NG PHAN ANH HIEN TRUONG

2.3.5.2 Danh sach phan anh nhap

Phan anh hién trudng O

= bDagui & Bannhéap

@

Khéng thé két néi mang
“KD"

Néu bao mat mang cta ban dudc quan

6i cai dat

test

Hinh 2.3 Giao di¢ndanh sdach phan dnh da luu nhap

Giai thich cac chiare nang:

1 | Click dé xem chi tiét va chinh stra phan 4nh

2 | Click dé x6a phan anh nhap
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